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fo examine out BLUE BO oO 


That’s what our agents call our SALES AND SERVICE MANUAL. 


In use from day to day are its one hundred and ninety-odd pages 
of classified premium- -huilding information—e -xplanations of special 
coverages, sales and underwriting pointers, illustrated listings of 
pertinent advertising helps. 

It is one of the reasons why progressive agents say that to repre- 


sent a Company of the Royal-Liverpool Groups means increased 
production. 





We'll gladly ask our fieldman to show you his copy if you'll address 


ROYAL’ LIVERPOOL GROUPS 


ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK, N. Y 


AMERICAN & FOREIGN INSURANCE COMPANY bd BRITISH & FOREIGN MARINE INSURAN( 


” 
E COMPANY, LTD 6 CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA . THE LIVERPOOL 
& LONDON & GLOBE INSURANCE CO. LTD e THAMES & MERSEY MARINE INSURANCE COMPANY, LTD ® 


QUEEN INSURANCE COMPANY OF AMERICA * THE NEWARK FIRE INSURANCE 
COMPANY bd FEDERAL UNION INSURANCE COMPANY e ROYAL INSURANCE COMPANY, LTD. bd 


THE SEABOARD INSURANCE COMPANY e STAR INSURANCE COMPANY OF AMERICA 
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Automobile COVERAGE 


Fire, Lightning, Transportation, Theft, Robbery, Pilferage, Vandalism and Malicious Damage, 
Tornado, Cyclone, Flood or Rising Water Damage, Windstorm, Hail, Earthquake, Explosion, 
Riot, Riot attending a strike, Civil Commotion damage caused by strikes, Glass Breakage, Fall- 
ing Aircraft—and many other unforeseen happenings. 
In addition to “Comprehensive” coverage this policy may be written to include :— 

Collision or Upset (full coverage or deductible) 

Towing and Road Service 

Towing and Emergency Service 

Loss of Use (by theft) 
This “Comprehensive” form has the widest range of coverage ever offered in an automobile 
insurance policy. 


“Tt’s all under one”’ 





PROVIDENCE WASHINGTON INSURANCE CO. 


OF PROVIDENCE, RHODE ISLAND 
Incorporated 1799 @ Capital $3,000,000.00 


ANCHOR INSURANCE COMPANY 


Incorporated 1928 * PROVIDENCE, RHODE ISLAND « Capital $1,000,000.00 
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Day of Change 
in Auto Policies, 
Fire and Casualty 


Organization Companies 
Add Loss of Use by Theft— 
Mutuals Revise Form 


companies of the National 
Automobile Association 
are now including so-called loss of use 
by theft coverage in their automobile 
fire and theft and automobile compre- 
hensive policies without charge. At the 
same time they have reduced the waiting 
period, before effective settlement of a 
theft claim, from 60 days to 30 days. 
Heretofore the charge for loss of use by 
theft endorsement has been $2. It pro- 


vided recovery up to a maximum of 
$300, allocated on the basis of $5 a day 
for rental of an automobile during the 
period that the assured’s car was missing 
and before the insurer made settlement. 


Member 
Underwriters 


Under the free coverage the total re- 
covery is limited to $150, this corre- 
sponding to the new 30-day waiting 
period. 


Coverage Is Retroactive 


The directors of the association rec- 
ommended that the companies consider 
the c coverage retroactive on existing poli- 
cies qualified therefor without endorse- 
ment. 

About three weeks ago American Au- 
tomobile Fire announced that it was in- 
cluding loss of use by theft coverage 
without extra charge, at the same time 
that American Automobile announced 
that it was including a limited form of 
drive other car coverage in the automo- 
bile liability policy. 

The National Bureau of Casualty & 
Surety Underwriters last week met the 
competition of American Automobile in- 
sofar as drive other car coverage is con- 
cerned and went a step or two farther. 
The bureau companies’ new free drive 
other car coverage includes occasional 
use of a hired car. At the same time the 
bureau provided without charge cover- 
age to the assured on account of the 
operation of motor vehicles by chauffeurs 
or servants. 


Agreement Reached in March 


It seems that at a meeting in March of 
the joint committee of various types of 
carriers on the standard automobile lia- 
bility policy, agreement was reached to 
include drive other car cov erage and this 
non-ownership provision as to chauffeurs 
and servants. However, the intention 
Was not to introduce these new benefits 
for perhaps another two months. When 
American Automobile made its an- 
houncement, however, the bureau com- 
panies decided to strike immediately. 

The mutual companies are holding a 
meeting in New York, April 24, and at 
that time they will undoubtedly offi- 
cially make these provisions effective. 
The individual mutual companies that 

(CONTINUED ON PAGE 35) 





Heavy Batteries on 
Cooperative Scheme 


Insurance Agents Are 

Aroused Over the Growing 
Menace of This Movement 
RICHMOND, VA—The address of 


General Agent B. P. Carter of this city 
before the Hollywood, Fla., convention 


of the National Association of Insur- 
ance Agents is attracting wide atten- 
tion. He has gathered a vast amount 


of material on consumer cooperatives 
and in his talk he pointed out their 
danger to the merchants and other mid- 
dle men. He was out in the territory 
all last week visiting his agents and 
giving talks to local business men. He 
deals a heavy blow on this menacing 
and growing movement. His effort is 
having an effect and he is jolting local 
agents and other business men around. 
W. Owen Wilson of this city was 
the original agent to delve into the con- 
sumer cooperative juggernaut. He as- 
sembled some valuable material and 
then induced his fellow townsman, Car- 
ter, to lead the hosts. Mr. Wilson was 
achieving success and at the Dallas 
meeting of the National Association of 
Insurance Agents Bert E. Mitchner of 
Hutchinson, Kan., presented a most po- 
tent expose of the cooperative consum- 
ers advance. That was the most ex- 
haustive and convincing document so 
far written. More than 50,000 reprints 
were distributed and the support to Mr. 
Mitchner’s campaign seemed assured. 
The enthusiasm, however, waned and 
hence Mr. Wilson enlisted Mr. Car- 
ter and is seeking to recruit one such 
in every state inasmuch as it has been 
so happily demonstrated what one 
agent crusader can do. 
One of the most valuable 
combatting the cooperatives, when 
brought into play, is the credit men’s 
associations. Joint meetings of credit 
and insurance men are being held in 
many cities and where opportunity 
presents itself, the agents reveal the 
growing strength of the cooperatives 
and their effect on the credit men and 
their employers. 


forces in 


Ad Men Announce 


Discussion Leaders 


BOSTON—Clark W. Smitheman, 
production manager for the Camden 
Fire and chairman of the fire and cas- 
ualty group session of the Insurance Ad- 
vertising Conference, has announced his 
line-up of speakers and subjects for the 


Mav 16 meeting in New York. 

The discussion period will start 
promptly at 9:30. F. Sidney Holt, su- 
pervisor publicity department Aetna 
Fire, will lead the discussion of * ‘Adver- 
tising Agency Commissions;” H. K. 


Schauffler, National Board, will talk on 
“Which Tools Are the Sharpest?”: C. 
W. Van Beynum, manager publicity de- 
partment Travelers, will raise the ques- 
tion “Can They Be Reached Without 
Advertising?” and Ralph W. Smiley, su- 
perintendent of publicity Royal-Liver- 
pool groups, will discuss “Cultivating 
Prospects and Policyholders by Mail.” 








Luke Kavanaugh 
Colo. Commissioner 


Appointment Made by 
Attorney-General— 
Governor May Also Act 


DENVER — Deputy 
eral Luke J. Kavanaugh, who has been 
in charge of the department since the 
resignation of Jackson Cochrane, has 
been appointed insurance commissioner 
by Attorney-general Rogers. The ap- 
pointment was immediately approved m 
the state executive council by a partisan 
vote of 3 to 2. The two Republican 
members, Governor Carr and Treasurer 
Armstrong, voted against the appoint- 
ment, 

Carr still maintains that this appoint- 
ment belongs to the governor and has 
said that he will fill the post. Since he 
has not yet taken definite action, it is 
believed the governor is awaiting the 


outcome of pending legislation which 
would raise the commissioner’s salary. 
One bill would raise the salary from 


$3,000 to $5,000 and in addition provide 
the department with a $3,000 a year 
actuary. Naturally, the governor would 
be able to get a better man for $5,000 
than for $3,000. 


Makes More in Former Post 


Kavanaugh, who makes $4,200 a year 
as deputy attorney-general, has said he 
would not keep the job permanently at 
the $3,000 salary. 

For that reason, he is designated as 
temporary or acting commissioner. How- 
ever, since the Colorado law does not 
make any provision for an “acting com- 
missioner,” Kavanaugh is believ ed to 
have full powers as commissioner dur- 
ing the time he is in office. 

Under the Colorado law, Kavanaugh’s 
appointment will be classified as a pro- 
visional appointment, which will have to 
be approved by the civil service com- 
mission after that body has examined 
the appointee, along with any other ap- 
plicants. The appointee, according to 
custom, is given certain credits for the 
experience he has had before the exam- 
ination is held—which gives him an edge 
over the others. Usually the provisional 
appointees have received the permanent 
appointments. 

If Governor Carr goes ahead with his 
declared plan also to appoint a commis- 
sioner, a complicated legal situation will 
result—the outcome of which can only 
be determined by the state supreme 
court. 

Kavanaugh has been deputy attorney- 
general since 1937. During the war he 
had charge of settling claims for the 
federal government in several states. 





INVESTIGATORS REPORT 





The Colorado house has now adopted 
the report of a special investigating com- 
mittee which has been probing the de- 
partment and the affairs of International 
Mutual Liability and authorized the 
committee to serve as an interim com- 
mittee on insurance for the next two 
years. 

The report, which held the insurance 
department to be “in a deplorable con- 

(CONTINUED ON PAGE 35) 
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W.U. A. Reelects 
Officers af 
Annual Conclave 


Easterners Attend Gath- 
ering at White Sulphur 
in Large Numbers 


By C. M. CARTWRIGHT 
WHITE SULPHUR SPRINGS— 


At the annual meeting of the Western 
Underwriters Association, S. M. Buck, 
Chicago, western manager Great Amer- 
ican, reelected president: C. H. 
Smith, Chicago, co-western manager 
Hartford Fire, and R. D. Safford, 
president Travelers Fire, vice-presi- 
dents; C. F. Thomas, Chicago, secretary 
and treasurer. 

As a matter of historical interest this 
time honored institution has reached its 
60th year, having played a most im- 
portant part in imsurance activities. 
Another anniversary is that of Secretary 
Thomas, who was installed 10 years 
ago. Under his guidance the associa- 
tion reached new heights and extended 
its sphere of influence. 

At Wednesday’s session it was voted to 
ask the governing committee to create a 
committee of the membership large 
enough to embrace all the interests in- 
volved in the issue of whether the asso- 
ciation can and should undertake to 
bring about the supervision of commis- 
sion allowances in connection with agen- 
cies over collateral lines written as 
agency business by member companies, 
it to report to the fall meeting. 

There was much discussion over St. 
Louis, resulting in the governing com- 
mittee being empowered to make any 
changes, revisi on or rewriting ot the a 
Louis rules as its judgment would bsg 
prove. 

It was voted to empower the arrange- 
ments committee headed by A. F. Pow- 
rie to take steps to commemorate the 
sixtieth anniversary at the autumn gath- 
ering. 


Was 


vice- 


John C. Harding, chairman nominat- 
ing committee, made the motion to elect 
the slate. 


The report of the Cook County Loss 
\djustment Bureau showed last year 37,- 
710 claims handled with payments of $6,- 
833,897 or $300,000 less than the year be- 
fore. For the first three months of this 
vear, there was an increase of 36 percent 
in number, there being many small 
losses, and influenced, the report said, by 
the extended coverage and the public 
getting more claim conscious. There 
were only two losses of $100,000 or over 
last year. Brokers, the report said, con- 
tinue to use pressure in adjustments. 

W. K. Maxwell, Hanover Fire, in re- 
porting for the committee on loss ad- 
justments, said the loss frequency in W. 
U. A. territory increased 15 percent last 
vear due to catastrophe losses coming 
from extended coverage and comprehen- 
sive automobile policy. The actual loss 

(CONTINUED ON PAGE 32) 
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Wisconsin Ruling 
on Marine Is 
Disturbing 


Companies Are Distressed 
by the Drastic Order of 
Commissioner Mortensen 


The marine departments are disturbed 
by the sweeping ruling of Commissioner 
Mortensen of Wisconsin which appar- 
ently requires beginning May 1 that 
practically all forms of inland marine be 
written with a standard fire policy as 
the base and with the all-risk features 
added by endorsement, and that hence 
most of the inland marine lines be sub- 
ject to fire insurance rate regulation and 
the policies be routed through the 
stamping bureau. 

Mr. Mortensen’s ruling is regarded as 
somewhat obscure, but its intent is 
pretty well understood. The ruling is an 
outgrowth of the recent decision of the 
Wisconsin supreme court in the action 
brought by Northwestern National of 
Milwaukee to restrain the Wisconsin de- 
partment from bringing under the pro- 
Visions of the rate law a fine arts policy 
insuring the Layton Art Gallery of Mil- 
waukee. The court gave an unqualified 
decision to the commissioner and the 
wording of the decision was such as to 
leave no doubt that the department does 
have jurisdiction over much of the in- 
land marine business through the fire 
insurance rating law. 


Mechanics Will Be Burdensome 


The companies feel that compliance 
with the ruling will be extremely bur- 
densome and that it will be difficult to 
decorate a standard fire policy with en- 
dorsements in such a way as to leave 
no loophole and to make the combined 
coverage as thorough as what is given 
in the present all-risk contract. More- 
over, the companies express resentment 
that the ruling is to be made effective 
on May 1, which is regarded as an early 
date to get the machinery in order to 


comply. 
The Wisconsin department for the 
past year or so has been exercising 


rate jurisdiction over several forms of 
inland marine insurance, _ principally 
those known in the trade as “location” 
risks. These policies are routed through 
the stamping office. The specific classes 
that have been exempt from rate control 
are: Fur floaters, registered mail, parcel 
post, property in actual process of ship- 
ment while in transit and not exceeding 
20 days after arrival at consignee’s or 


purchaser’s premises; imports and ex- 
ports to and from foreign countries; 
bridges and tunnels; tourists’ floaters: 


personal effects excluding residence of 
assured; personal fur, personal jewelry, 
silverware floaters, personal musical in- 
struments, radium, film floaters, sales- 
man’s samples, physicians’ and surgeons’ 
instruments floaters, machinery and 
equipment installation, wedding presents 
and exhibition property floaters. 


Imports and Exports Exempt 


Apparently practically all of these 
forms that are now exempt from rate 
regulation under Mr. Mortensen’s rul- 
ing, will be subject to the jurisdiction 
of the rating bureau and will have to 
be written around the standard fire pol- 
icy. The only class that seems to be 
definitely excluded from such jurisdic- 
tion is imports and exports to and from 
foreign countries. 

Commissioner Mortensen, in his rul- 
ing, states that he defines marine insur- 
ance as “insurance against loss, damage 
or expense occasioned in connection with 

(CONTINUED ON PAGE 22) 





Rate Laws Need Uniformity, 
Attack Mandatory Bureaus 


R. H. Matthias and C. B. Robison of 
the Chicago law firm of Ekern & 
Meyers are the authors of a review of 
state regulation of insurance rates and 
proposed model rate legislation in the 
sesqui-centennial edition of the “George- 
town Law Review.” Ekern & Meyers 
are closely allied with the State Farm 
Mutual group of Bloomington, Ill. The 
conclusion of the review is that rating 
laws have not reduced the cost of in- 
surance to the ordinary citizen, but 
probably have increased it. They recom- 
mend that the state take supervision 
over rates to prevent injustices to the 
public and to protect the financial struc- 


ture of companies from _ unrestricted 
competition, but no further. Rating 
bureaus are firmly established, but 


should be subject to strict supervision 
and membership in them should not be 
mandatory, the paper concludes. 

There are, the survey points out, 
three general types of regulatory laws 
in force, anti-compact laws in 18 states, 
anti- discrimination laws in every state 
and rating laws in 31 states. Every rat- 
ing law places enforcement in a state 
administrative agency. 


Anti-Compact Laws Jnadequate 


The oldest type of legislation, the 
anti-compact law, made its appearance 
near the end of the last century and 
was part of the general popular wave 
against trusts and monopolies of that 
time. In general these laws prohibit any 
insurance company or agent from enter- 
ing into any contact or agreement with 
other carriers to prevent or lessen com- 
petition in the insurance business. In 
some cases, these laws apply only to 
certain classes of business. Later laws 
of this type prohibit combinations to fix 
rates unless through an approved rat- 
ing bureau. These laws have been held 
constitutional, but they have proved un- 
workable because of the expense of each 
company maintaining a separate rating 
department and because the unrestricted 
competition which they fostered precipi- 
tated ruinous rate wars. 

Anti-discrimination laws prohibit any 
distinction between insurants of the 





same class in the rate paid for insurance 
and prohibit any company or agent from 
paying any rebate or other consideration 
or inducement not specified in the pol- 
icy. They are also ineffective as rate 
regulatory devices because they do not 
in any way control the rate to be 
charged initially. In various cases, com- 
panies have been held to violate these 
laws by writing contracts at five year 
rates, with the premium payable an- 
nually, giving the assured the option to 
purchase shares of stock in the com- 
pany at lower than the market price, 
giving fleet rates for automobiles, charg- 
ing a lower rate for a large risk than 
for a small one of the same classifica- 
tion and writing additional coverages at 
less than the normal rates as an induce- 
ment to carry a certain line of insur- 
ance. 

The present tendency is away from 
anti-compact laws and in favor of super- 
vised combinations of insurance com- 
panies to fix basic fire insurance and 
other rates. The Supreme Court of the 
United States has upheld the power of 
the state to regulate insurance rates in 
a 1914 case involving the Kansas rat- 
ing law. Most states now permit es- 
tablishment of rating bureaus to make 
basic schedules for all companies be- 
longing to these organizations, under 
the supervision of the insurance depart- 
ment. Most states permit individual 
companies to file deviations when their 
own experience warrants a higher or 
lower rate. Some states make it man- 
datory upon companies to belong to a 
rating bureau, while others make this 
voluntary. 


Complete Control in Texas 


Texas, the paper points out, has gone 
farther than any other state in rate reg- 
ulation. The state insurance commis- 
sion there has the sole and exclusive 
power to prescribe, determine and pub- 
lish the rates to be charged by fire in- 
surance companies, and to alter or 
amend them. Companies may write in- 
surance at a lower rate than that pub- 
lished, but the reduction must be ap- 

(CONTINUED ON PAGE 22) 








THIS WEEK IN INSURANCE 





Officers are reelected at annual meet- 
ing of Western Underwriters Association 
at White Sulphur Springs, W. Va. 

Page 3 
* * * 

Many changes are being made these 
days in automobile policies, both fire and 
cusualty. Page 3 
ks 
are being stirred up to 


Local agents 
Page 3 


oppose consumer cooperatives. 
*x* * Xx 

Luke Kavanaugh is appointed Colo- 
rado insurance commissioner by the at- 
torney-general, but the governor may 
dispute the appointment. The Colorado 
committee that has been. investigating 
the insurance department makes its re- 


port. Page 3 
a oe 

The various marine activities of the 

Royal- Liverpool group have now been 

coordinated in one unit with Frank B. 

Zeller as manager Page 4 
x * 

Main features are given of presiden- 


tial address of S. M. Buck, Great Ameri- 

can, at the Western Underw riters Asso- 

ciation meeting at White Sulphur 

Springs. Page 5 
* * * 

Keen interest is taken in the contest 
over the Virginia agency license law. 

Page7 
* * * 

Blanket reduction of 10 percent in 
Texas fire rates is asked by firemen’s 
association at hearing before the Texas 
board of commissioners. Page 5 

* * x 

Commissioner Mortensen’s ruling ex- 
tending rate control over inland marine 
policies in Wisconsin causes much dis- 
turbance in marine circles. Page 4 

ek 

Various elements in the marine field 
agree to join a single bureau in Illinois 
for rating the personal property floater. 

Page 5 





Hearing is held before Virginia cor- 
poration commission on charges pre- 
ferred against J. Davis Ewell, president 
Virginia Association of Insurance 
Agents, by representative of Federal 
Hardware & Implement Mutuals. 

Page 6 
* * x* 


National councillors of National Asso- 
ciation of Insurance Agents in far west 
territory hold meeting in Salt Lake City. 

Page 9 
i ie ae 


Auto rate level latitude among bureau 
companies advanced as cure for ‘“un- 
healthy” situation, Page 15 

* 


Surety branch managers in New York 
are looking into the possibility of con- 
ducting an educational campaign in the 
interest of expanding the sale of private 
contract bonds in connection with pro- 
jects costing from $25,000 to $100,000. 

Page 15 
* -*’ * 


Banking interests are expected to en- 
ter strenuous objection to the section 
in the revised New York insurance law 
that requires banks to purchase fidelity 
coverage from admitted surety com- 
panies, Page 15 

* * * 

Compulsory health insurance attacked 

and defended at New York meeting. 
Page 17 
* * * 

Chicago agent tells Purchasing Agents 

Association of liability dangers in con- 


tract and permit bonds. Page 2 
* * X* 

Markel family of Richmond, Va., and 

its specialized insurance service is re- 

viewed. Page 16 


* * Xx 
Tentative program for midyear meet- 
ing of Ilinois Association of Insurance 
Agents at Rock Island May 18 is an- 
nounced. Page 29 








Marine Activities 
of Royal-L. & L. & 6. 
Now Coordinated 


Three Branches Are Com- 
bined Under Frank B. 
Zeller As Manager 


NEW YORK—Harold Warner, 
United States manager of Royal-Liver- 
pool, announces the consolidation, effect- 
ive May 1 of the marine interests of the 
groups which are at present represented 
in these offices: Royal marine depart- 
ment, 84 William street, Frank B, 
Zeller, manager; British & Foreign and 
American & Foreign office in the Cotton 
Exchange buildng, 60 Beaver street, 
Eric E. Ellis, manager; Thames & Mer- 
sey office, 150 William street, A. B. 
Grant, manager. No change is being 
made in the Pacific Coast branches of 
the companies. | : 

This consolidation brings together the 
marine departments of these companies: 
American & Foreign, British & For- 
eign Marine, Capital Fire of California, 
Federal Union, Liverpool & London & 
Globe, Newark Fire, Queen Insurance 
Company of America, Royal, Seaboard, 
Star, Thames & Mersey Marine. 

Associated with these companies as 
heretofore will be the Maritime, Ocean 
Marine, and Reliance Marine. 


Mr. Zeller to Be Manager 


The new office, which will be located 
on the grade floor at 150 William street, 
will be under the management of Frank 
B. Zeller. Associated with Mr. Zeller 
will be Eric E. Ellis, Walter F. Farrar, 
and C. H. Pedersen, assistant managers, 
and Bert S. Beckman, who has been ap- 
pointed secretary of the office and will 
have supervision of the claims depart- 
ment. The announcement is made of 
the retirement of A. B. Grant, who has 
been connected with Thames & Mersey 
Marine, Ltd. since 1898. 

Mr. Zeller has been with Royal 25 
years and received his early underwrit- 
ing training from John E. Hoffman, who 
before his retirement was a leading un- 
derwriter in the marine market. Mr. 
Zeller succeeded Mr. Hoffman as marine 
manager of Royal in 1930, and has built 
a wide acquaintance in marine circles 
in the United States, Liverpool and Lon- 
don. He is a member of the board of 
management of the American Marine 
Insurance Syndicate, a vice-president 
and director of American & Foreign, and 
a director of the United States Salvage 
Association and the American Institute 
of Marine Underwriters. During the 
war he served with the American forces 
in France as a member of the intelli- 
gence staff. 


All Activities Now Coordinated 


The consolidation of the marine in- 
terests of the Liverpool groups follows 
the coordination of the fire activities of 
these companies, and makes possible a 
closer coordination of the marine and 
inland marine operations. 

J. P. Mayer, manager of the inland 
marine department, while continuing in 
that capacity, will become more closely 
associated with the new marine office, 
and will, with the metropolitan section 
of the inland marine department, be lo- 
cated in the marine underwriting room 
on the grade floor. The agency activi- 
ties of the department will continue to 
be located on the second floor. 

With this concentration of marine ac- 
tivities at 150 William street, the groups 
now offer the underwriting and produc- 
tion facilities for practically all forms of 
insurance, except life, in one easily ac- 
cessible location. 
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Ten Percent Cut in 
Texas Fire Rates 
Asked by Firemen 


Commissioners Start 
Annual Hearing—Loss 





| business—I. M. 





Sons on » Stale 
Ill. Marine Bureau 


Various Elements Agree to 
Join in Project to Control 
Personal Property Floater 


elements in the 
U. A., non-I. M. 


The various es 
. 


| and mutual—have now agreed with F 


Illinois department to belong to a single 


Ratio Up 5 Percent i in 1938 | bureau in the state that will have juris- 
| diction over the rates and rules for writ- 


AUSTIN, TEX. — A vigorous attack 
upon the fire insurance rates in Texas 


was made here at the annual open hear- | 


ing of the Texas board of insurance 
commissioners by a committee repre- 


senting the Texas Firemen’s & Fire Mar- | 


shals Association and various other in- 
terests. The agenda included 33 items 
ranging from minor adjustments of some 
specific class to a request for a blanket 
reduction of 10 percent. 


the keystone of the firemen’s attack. 

Immediately prior to the hearing the 
fire insurance department announced 
the experience for last year and for the 
last five years on which any adjustments 
that are ordered will be based. 

The report shows that though pre- 
mium collections in Texas last year to- 
taled $22,005,551 and losses totaled $8,- 
830,516, there was a five point gain in 
the loss ratio as compared to 1937. The 
loss ratio for 1938 was 40 percent as 
compared to 35 percent the year pre- 
vious. 


Five-Year Report 


The five-year report showed total pre- 
mium collections of $110,105,535 and 
losses $38,247,284, or a five-year loss ra- 
tio of 35 percent. A significant point 
emphasized during the hearing was that 
the premium collections in Texas during 
the last five years have averaged $22,- 
000,000 annually, despite the sharp re- 
ductions in premium rates made in each 
of the last three years, the normal hav- 
ing been made possible only because of 
the large volume of new construction. 

The windstorm figures for 1938 
showed premiums of $4,425,709 and 
losses of $2,040,308 for a ratio of 46 per- 
cent and for the five-year period, they 
totaled $19,502,912 with losses of $8,- 
497,722 for a ratio of 44 percent. 

The 1938 expense ratio for fire was 
46.95 percent and for windstorm 48.70 
percent. The five-year total showed ex- 

(CONTINUED ON LAST PAGE) 


This latter was | 





ing the so-called personal property 
floater. Most of the companies belong- 
ing to the I. M. U. A. had set up an 
office called the Illinois Personal Prop- 
erty Floater Bureau, for that purpose 
and 17 of the non-I. M. U. A. stock 
companies took steps to organize an in- 
dependent bureau. The department de- 
sires that there be but one bureau. At 
a preliminary conference, the department 
said that it would not require that the 
bureau exercise jurisdiction over rates of 
commission. 

Then a two-day meeting was held by 
department a and commit- 
tees from the I. M. U. A. and non-I. M. 
U. A. groups. Those conferees agreed 
upon a plan for a single bureau and the 
next day a committee of mutual repre- 
sentatives met with the department and 
agreed to join that bureau. 


Rates and Rules Revised 


The rates and rules that the IPPFB 
had promulgated to become effective 
May 1, will be revised in several par- 
ticulars. At the I. M. U. A. headquarters 
in New York there are now being pre- 
pared new rates and rules and by-laws. 
It is expected that in about a week this 
work will be completed and official an- 
nouncement will be made. The date for 
the plan to go into effect has been set 
ahead to June 1. The name of the bu- 
reau has not been decided upon, but the 
department said that it must include the 
word “householder,” in view of the fact 
that the rating law specifies that “house- 
holder’s personal property floater risks” 
are subject to rate control. 

The department insists that a resident 
manager that has authority to act be 
placed in charge. The manager of the 
IPPFB was to have been H. L. Wayne, 
secretary of the Inland Marine Under- 
writers Association, who would naturally 
have spent most of his time in New 
York. 

Although the Illinois department is 
not requiring that commissions be a sub- 
ject for regulation by the bureau, some 
observers believe that the rules may be 





Fire Losses in March 
Up 5.6 Percent Over 1938 


NEW YORK—Fire losses the coun- 
try over in March, the National Board 
reports, totaled $30,682,168, an increase 
of 4.7 percent over the preceding month 
and 5.6 percent more than in March, 
1938. Losses last month exceeded those 
of any other March in the preceding six 
years. 

With the addition of the March fig- 
ures, the total losses for the first quar- 
ter of 1939 are $87.601,004, compared 
with $83,199,931 for the like period of 
last year. 

Figures for each of the three months 
of this year and for the corresponding 
periods of 1938 are: 





January 
February aaeaes 
BEBUGD aecccecuccas 
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A. B. Grant, Marine 
Veteran, Retires 


A. B. Grant, who has completed 40 
years of service with Thames & Mersey 
Marine, is retiring from active service a 
little earlier than is normally permitted. 
His retirement comes at the time when 
the various marine functions of the 
Royal-Liverpool group are being con- 
solidated. Mr. Grant joined Thames & 
Mersey in 1898 and served his appren- 
ticeship in the Liverpool head office. He 
later held a responsible position in the 
underwriting and claims department. He 
served during the war and in 1919 came 
to the New York office. 

He became United States manager of 
Thames & Mersey in 1937 after having 
served as deputy assistant manager and 
assistant manager. He helped to organ- 
ize the adjustment committee of the 
Board of Underwriters of New York 
and became its first chairman. Later he 
served as chairman of the board’s com- 
mittee on averages and arbitration. He 
has served as a director of the Board of 
Underwriters of New York, American 
Institute of Marine Underwriters, 
United States Salvage Association and 
American Marine Insurance Syndicate. 





30, 682.168 


39° ,050, ‘968 


$83,199,931 








601,004 








extended to include that feature if the 
department is successful in getting state 
control of commissions in other lines of 
the business. 





Morris Swan has resigned from the 
Frank Burns general agency, Seattle, 
and will establish a local agency at Van- 
couver, Wash. 





Maintain S Standards, 
Avoid Outside Rule, 
Buck Urges W. U. A. 


President Praises Thomas, 
Recalls 60th Anniversary 
in Annual Report 


WHITE SULPHUR SPRINGS— 
Pointing to almost 60 years of achieve- 
ment, S. M. Buck, Chicago, vice-presi- 
dent Great American, in his presiden- 
tial report at the meeting of the West- 
ern Underwriters Association, urged the 
companies to adhere to their principles 
and to avoid federal and further state 
regulation and not to yield to the pres- 
ent pressure from buyers and agents to 
deviate. Present troubles, he maintained, 


are caused primarily by reduced pre- 
mium volume and there is no indication 
that this situation will change immedi- 
ately. The business, however, is funda- 
mentally sound and operating results are 
satisfactory. Any change from the 
charted course, either in the direction 
of more gov ernmental regulation or 
toward the opposite pole of relaxed self- 
regulation would only be a temporary 
expedient and would be regretted in the 
long run. 

“The experience of the past year,” 
said Mr. Buck, “shows again we are not 
exempt from the forces which have re- 
duced the turnover for every other busi- 
ness comparable with our own. Com- 
pared with a year ago, our business is 
in a deeper trough of buyers’ market, 
and the reduced amount of aggregate 
premiums for distribution has had the 
effect of accentuating the competition 
between companies for agency favor.” 
The aggregate premium and loss figures 
for 1938 are not as favorable as 1937, 
but are satisfactory. 


Founding of the Union 


The present meeting, pointed out Mr. 
Buck, comes very close to the 60th an- 
niversary of the informal meeting at 
Cincinnati, May 29, 1879, when six stal- 
wart fire insurance figures of that period 
took the first step toward the formation 
of the Union, the predecessor of the 
W. U. A. On June 10 of that year, in 
Chicago, 19 managers and company ex- 

(CONTINUED ON PAGE 32) 





LEADERS AT W. U. A. MEETING AT WHITE SULPHUR SPRINGS 








S. M. BUCK, Great American 
President 


J. C. HARDING, Springfield F. & M. 
Chairman Governing Committee 


Cc. H. SMITH, Hartford Fire 
Vice-president 


Cc. F. THOMAS 
Secretary-Manager 
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= Premiums Retained, Reinsured 1938 


The exhibit presented herewith is the 
second installment of the analysis of 
premiums written in 1938 by leading 
fire companies based on net premiums 
retained and net premiums _ reinsured. 
The first installment was printed April 
6. The companies given in this table are 
those operating in Illinois that had total 
net fire premiums written before rein- 
surance of $1,000,000 or more. The fac- 
tory mutual companies are not included. 


In column 1, net fire premiums written | 


FIRE PREMIUMS RETAINED AND 


AsPanite State: os. icin cces 
Great American 
LER. iQue dm nee sabes 
Hanover Fire 
Hdwe. Dirs. 
Hdwe. Mut., 
Hartford Fire 
Home F. & M 
Home, N, Y. 
Homestead Fi 
Imperial Assur. 
Ind. Lumb. Mut 
Ins. No 
Ins. Co. 


ee 





State of 


International, N. Y 
Inter-Ocean 





LL&L. & G 
























London & Lanc....... 1g 
London Assur. .. 2,009,189 790,833 
Lumb, Mut., Mass 1,201,107 472,852 
Iumbermen’s, Pa. .. ; 775,490 291,528 
Lumb. Mut. Fire, O..... 1,761,444 554,554 
Le eS eer ee 3 Q 137,290 
Mech. & Traders... 5 256,040 
inital ec eT eee 1,3 478,642 
Merch. & Manvf......... 1,2 iF 520,988 
Merch, Fire, N. Y... 2,834,827 985,049 
Merchants, Colo. or 748,564 300,963 
merchants, BH. Tii.cc cess 1,136,439 414,450 
i ) Oe ee 1,315,747 618,838 
Metropolitan Fire 1,079,010 
i, te Re 992,177 
Mich. Mirs. Mut........ 1,841,055 
Millers Mut., Ill...... 1,384,060 
Millers Mut., Tex 24,968 
Millers Nat'l, Non-Asses 1,413 
Millers Nat'l, Assessable 960,13% 
Mill Owners Mut., Ia., 
Non-Assessable ..... 1,6 446.899 
Assessable ........ 6,799 
Milwaukee Mec. ....... 1, - 06, 1,042,610 
Minn. Impl. Mut........ 4,099,008 1,299,744 
Monarch Fir 1,125,152 469,148 
Nat'l Ben 1,251,929 381,623 
National Fire oecccseces 9,153,258 3,446,695 
National Liberty ....... 4,400,816 1,667,952 
of a re $70,787 318,273 
*Nonassessable income and disbursements 
Losses paid under assessable policies were net 


after reinsurance are shown; column 2, 
net losses paid, and in column 3, the loss 
ratio on the net retained basis. 

Column 4 gives the net reinsurance 
premiums ceded; column five gives 
losses paid by reinsurers, and in col- 
umn six, the loss ratio on premiums re- 
insured basis is given. 

Column 7 gives percentage net fire pre- 
miums reinsured to premiums retained. 

In column 8 are given total net pre- 








miums retained for all classes of busi- 


































ness. Column 9 gives total net losses 
paid for all lines and column 10 gives 
loss ratio on total net retained basis. 

In column 11 and column 12 are found 
the total net premiums ceded on all lines 
and the total net losses paid on all lines, 
respectively. The loss ratio on a total 
net premium reinsured basis is shown in 
column 13. 

Column 14 gives the ratio of premiums 
reinsured in all lines to premiums re- 
tained in all lines. 


REINSURED 1938 












(6) (7) (8) (9) (10) (11) (12) (13) (14) 

41.6 39.9 1,243,429 519,263 41.7 474,678 289,293 60.9 38.1 

45.6 50.2 13,240,679 5,726,080 43.2 6,403,119 3,062,278 47.8 48.3 

42.5 37.9 2,093,163 693,837 33,1 610,666 238,642 39.0 29.1 

36.9 $2.4 5,233,927 2,399,425 45.8 35,763 613,425 23.2 50.3 

29.1 9.1 4,490,863 1,255,692 27.9 516 217,607 26.9 17.9 

56.3 9.0 4,134,8 38.9 274 176,505 62.4 8.1 

28.0 ».1 36 41.4 650 1,902,479 34.7 14.8 

2 116,590 39.8 40. 70: 703,731 57.9 652.8 

507, §,257,431 38.9 55. 3,736,338 54.0 51.3 

H 275,314 42.9 53 673,629 55.8 100.6 

814 3 404,865 49.7 39. 471,769 48.2 106.9 

1,177,869 399,795 33.9 40.9 456,299 34.0 70.8 

2,317,453 1,110,881 47.9 41.6 2,825,043 51.1 23.7 

466,743 221,245 47.4 2,013,316 39.5 440,755 49.5 44.2 

908,929 486,822 53.5 1,621,988 54.3 1,081,682 610,567 56.4 66.6 

s 567,032 3.5 3,089,946 38.8 1,253,618 437,231 34.8 40.5 

3 459,490 9.8 2,189,291 42.7 524,310 39.9 23.9 

-6 1,518,156 9 1,986,713 41.4 1,686,739 64.9 84.9 

-3 7,606,526 8 7,776,099 41.9 9,857,879 3,923,655 39.8 126.7 

39.4 1,203,721 8 5 3,206,812 42.4 1,305,938 426,223 32.6 40.7 

39.3 837,519 3.2 6 3,667,412 45.0 1.506,061 753,333 50.0 41.0 

39.3 793,450 9.6 66.0 1,330,897 42.4 $25,051 573,775 69.5 61.9 

37.5 987,360 8 127.3 1,204,449 51.6 1,247,553 685,348 54.9 103.5 

31.4 8 25.3 2,181,525 32.4 486,645 172,447 35.4 22.3 

39.5 9 214.4 443,001 41.1 1,087,065 599,726 55.1 245.3 

37.6 .8 122.7 1,050,820 45.1 1,254,779 565,264 45.0 119.4 

36.0 3.6 26.2 2,051,705 39.1 514,175 297,084 657.7 25.0 

43.1 -5 105.3 1,475,378 44.2 1,486,109 584,087 39.3 100.7 

34.7 5.8 32.0 4,261,300 40.1 1,222,326 476,110 38.9 28.6 

40.2 6.5 $37.1 1,019,710 41.1 306,583 134,261 43.7 30.0 

36.4 5 83.3 1,415,546 38.1 1,215,059 587,361 48.3 85.8 

47.0 3.6 15.0 2,064,414 47.3 296,740 164,021 65.2 14.3 

53.6 78,483 4 7.3 1,245,168 53.0 115,192 50,881 44.1 9.2 

41.1 1,366,845 -3 137.7 1,458,092 46.4 1,996,294 1,003,728 50.2 136.9 

32.9 159,612 3.0 8.6 2,085,679 32.4 230,853 212,11 91.8 11.0 

27.1 82,432 Mot 5.9 1,656,592 28.9 22,642 69,320 56.5 7.5 

28.0 117,109 4 2.6 1,109,847 28.5 151,510 78,315 51.6 13.6 

34.1 619,179 2 38.1 3,296,483 37.1 734,842 422,084 58.9 22.2 
30.6 7,998 1.4 

26.7 81,723 4.8 1,891,963 544,75 28.7 149,658 83,346 55.6 7.9 
20.5 2,518 7.6 

31.9 3,065,316 93.8 33.8 4,093,625 1,595,097 38.9 93.9 

31.7 400,194 9.7 32.4 468,949 337,169 71.8 9.8 

41.6 810,399 * 72.0 . 42.9 1,350,269 1,071,506 79.3 76.1 

30. 756,851 170.1 3s 32.4 2,650,678 976,308 36.8 159.4 

37.6 1,356 37.0 14,145,656 6,381,962 45.1 4,410,676 2,102,324 47.6 31.1 

37.9 1,132, 73.4 6,066,929 2,761,530 45.5 5,081,728 2,320,471 45.6 83.7 

6.5 86,791 23.5 1,318,085 549,092 41.6 220,774 128,350 58.1 16.7 

only, assessable fire pre m. income 1938 was $92,953, total net prem. $96,927, no reinsurance. 

fire loss $33,026, total net losses $34,611. No reinsurance. 








War Risk Rates 
Sensitive Today 


NEW YORK—Marine underwriters 
are still charging the war risk rates 
adopted April 14. Close touch with the 
European situation is being maintained 
and any pronounced change would be 
promptly followed by a further rate re- 
vision. 

While there is a steady demand for 
coverage exports are not being made in 
such quantity as in the world war 
period or even during the tense days of 
last September. 

While most of the rates determined 
upon last Friday are substantiaily 
higher than those previously quoted 
those charged on exports to the United 
Kingdom and continental Europe (ex- 
cluding Germany, Baltic ports, Mediter- 
ranean, Black Sea), Atlantic and Gulf 
ports on this continent were slightly re- 
duced. ; 

Rates on imports and exports from or 
to Baltic ports excluding German ports 
are 112 percent under foreign flag and 
114 percent under American flag. The 
Association of Japanese Underwriters is 
reported to have increased rates on war 
risk covers by approximately 450. per 
cent. 

Norway’s 2,000 merchant ships have 
been instructed to tune in daily with a 
radio review of the international situa- 
tion. Should war break out they will be 
advised of rival fleet groupings, afford- 
ing opportunity to reach allied or neu- 
tral ports. 

On Transatlantic shipments of gold 
American underwriters Monday decided 
to meet the rate in Great Britain of 7% 





cents $100 value, thus canceling 


ner 
per 


much of the recent 200 percent increase. 
Until Tuesday the rate had been 183% 
cents per $100 gold brought from Eng- 
land to this city. Prior to the advance 
the rate had been 6% cents. 


Los Angeles Insurance Lectures 


LOS ANGELES—Those who are 
taking the insurance course offered by 
the Los Angeles board of education on 
its adult education program will visit 
the office of District C, Pacific Board, 
April 27, when Assistant Secretary L. 
H. Earle will explain the aims, objects 
and working facilities of the board. 

April 18 the lesson subject was “Au- 
tomobile Insurance on Trucks,” with 
George Neal, Commercial Standard, as 
lecturer; April 20, “Accident and 
Health,” with L. M. DeWitt, Federal 
Life, speaking on “Claims,” and F. M. 
Dibble, Provident Life & Accident, on 
“Producing.” 

Other scheduled sessions are: April 
25, ‘Why Sell Accident & Health,’ W. 
EK. Mast, Continental Casualty; ‘“Pro- 
duction,” W. L. Thomas, Massachusetts 
Bonding, and “A Visit to Lloyds of 
London,” W. E. Lebby, Massachusetts 
Indemnity; May 2, “Risk Analysis,” C. 
A. Aiken, special agent Aetna Casualty. 


Issue San Francisco Fair Map 


A handy map, showing the location 
of all buildings, exhibits and sectors of 
the Golden Gate International Exposi- 
tion on Treasure Island in San Fran- 
cisco Bay has been published and being 
distributed by the Hartford Fire and 
Hartford Accident. With one fold to a 
convenient size to carry in the pocket, 
the map was arranged by the map divi- 
sion of the National Automobile Club. 





Issue of National 
Membership Up to 
Ohio Rank and File 


COLUMBUS—Although the mem- 
bership of the Ohio Association of In- 
surance Agents has, association officials 
report, “displayed a remarkably unani- 
mity in supporting the action of the 
board of trustees in withdrawing from 
the National Association of Insurance 
Agents, and there has been no criti- 
cism of the withdrawal itself, the board 
of trustees, in whom the power to take 
such action is now vested, feels that 
in the future matters of this character 
should be determined by a majority 
vote of the agency members.” Accord- 
ingly, the board of trustees is offering 
an amendment to the constitution to be 
voted on at the mid-year meeting in 
Columbus May 19, providing that the 
power to contract for membership in 
any organization on behalf of the asso- 
ciation or by it for any or all of its 
members, shall be vested solely in the 
membership and any proposal for mem- 
bership, either individually or collec- 
tively, shall be voted on by ballot at 
the annual meeting of the association. 
The same rule also shall prevail in re- 
spect to withdrawing from any asso- 
ciation of which the organization may 
become a member. 

Among the speakers at the meeting 
will be C. B. Plummer, field secretary 
of the association; D. Roger Kenney, 
insurance editor “United States Inves- 
tor,” Boston, and Superintendent John 
A. Lloyd. 





Hold Va. Mewtec 


in Ewell Case 


Consider Charge Against 
State President Involving 
“Opinion” on Assessability 


A partial hearing was held before the 
Virginia corporation commission on the 
complaint brought by Guy C. Bayliss of 
the Federal Hardware & Implement 
Mutuals against J. Davis Ewell of Rich- 
mond, president Virginia Association of 
Insurance Agents. The hearing is set 
for resumption Thursday. Mr. Bayliss 
testified that Mr. Ewell had delivered an 
“opinion” of a lawyer concerning the 
Federal Hardware & Implement Mu- 
tuals, to W. Chester Evans of the real 
estate firm of Morton G. Thalhimer. 

Mr. Evans, in his testimony, said he 
had received the opinion from Mr. 
Ewell and that he was “frightened” by 
it. He said that the opinion made him 
“lean from mutuals to stock companies,” 
However, he stated that the opinion had 
not caused him to cancel any of the 
mutual policies that he carried. He tes- 
tified that about 85 percent of his busi- 
ness is in stock companies and 15 per- 
cent in mutuals. 


Character Witnesses Heard 


Four character witnesses took the 
stand in behalf of Mr. Ewell. They 
were: M. G. Thalhimer, who is head of 
the real estate company with which Mr. 
Evans is connected; E. T. DeJarnette, 


president Richmond Insurance Ex- 
change; Stuart Ragland and Donald 
Hancock, prominent local agents. In 


response to a question, Mr. Evans said: 
“Dave (Mr. Ewell) has not said any- 
thing to me that would hurt any individ- 
ual company. Davis Ewell is 100 per- 
cent responsible and wouldn’t make a 
misstatement even if he would get five 
times as much insurance by it.” 

Mr. Ewell said that the “opinion” had 
been given him last August by A. J. Mc- 
David, a field man. Mr. Ewell men- 
tioned this document to Mr. Evans, who 
expressed a desire to see it. Mr. Ewell 
said at that time he did not know that 
Mr. Evans had any insurance with the 
Federal Hardware & Implement Mu- 
tuals and he sent him the “opinion” 
merely to see what his reaction was, 
just as he might have sent him a news- 
paper clipping. Mr. Ewell said that in 
his letter of transmission to Mr. Evans 
he said that he agreed with the “prin- 
ciple” of the opinion but that he had 
made it clear that the “principle,” which 
he was referring to was the assertion 
that holders of nonassessable mutual 
policies may be assessable if the interests 
of third parties are involved. 


Text of Law May Not Be Last Word 


Counsel for the plaintiff asked whether 
Mr. Ewell was acquainted with the fact 
that the Virginia law specifically limits 
the assessability of nonassessable policy- 
holders. Mr. Ewell said that he realized 
that fact, but that nevertheless he be- 
lieved that holders of nonassessable poli- 
cies could be assessed when third par- 
ties were involved. Counsel for the 
plaintiff cited about 20 cases in which 
he said the courts had passed on, the 
point and had held that such _ policies 
could not be assessed beyond the limits 
of the state laws. 

George A. Peery, statistician for the 
Virginia department. and C. W. Harris, 
fire rate clerk. testified as to the kind 
of policies issued by mutuals in Vir- 
ginia. Under the charters of most_of 
them, the policies are nonassessable. The 
others issue policies limited to one addi- 
tional assessment. 


Brodwolf With T. G. Linnell 


Thomas G. Linnell, Inc., general 
agents of Minneapolis, has appointed 
Stephen Brodwolf as field supervisor. 
He has had many years’ experience In 
the insurance field and was connected 
with the American Appraisal Co. for 
some years, 
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Virginia Contest. 
ls Watched on 
Numerous Fronts 


To Hear Arguments Over 
New License and Counter- 
signature Law 


RICHMOND, VA. 


before a 


-Arguments will 
federal 
April 26 on the case brought 


be heard three-judge 
court here 
of casualty companies con- 
legality of the new 
countersignature law. 


by a number 
testing the agency 
license and Briefs 
being completed and will be 
week. Already a 
order has 


are now 
filed this 
restraining 


temporary 
been issued pro- 
enforcement of the law. 
The arguments will be on the effort to 
make the order an injunction. Evidence 
has already been taken. 

Attorney A. D. Christian of this city 
represents the companies but he has the 
advantage of help and suggestions from 
some of their attorneys. The compa- 
nies are challenging the constitutionality 
of the entire act. The attorney-general 
is appearing for the commonwealth. He 
is being buttressed by General Coun- 
sel W. H. Bennett of the National As- 
sociation of Insurance Agents, who ap- 
pears as amicus curiae. 


Two Features of the Law 


hibiting the 


There are two provisions of the act 
under hee. one prohibiting signature by 
a salaried company official to a policy, 
the other providing that when an out- 
side agent controls Virginia business, 
the policy must be countersigned by a 
resident agent on a commission basis 
who shall receive 50 percent of the com- 
mission. The court may hold the lat- 
ter provision unconstitutional and not 
the former or the entire law may be 
held invalid. 

The agents are much more concerned 
with the first than the last feature. In 
fact at the National association midyear 
meeting it was contended by the 
central west conference that the two 
should be separate acts and should not 
be entwined. The outcome of the Vir- 
ginia case will be watched with inter- 
est the country over. Already litiga- 
tion has been started in Louisiana 
where the same issues are involved. It 
is a live subject and the final adjudica- 
tion will serve to clear the atmosphere. 

The Virginia Association of Insur- 
ance Agents and the Virginia insur- 
ance department sponsored the bill. 
North Carolina has had such a measure 
for some time and it irked Virginia 
agents who control considerable busi- 
ness in North Carolina to pay half the 
commission to North Carolina agents 
who did nothing but sign the policies. 
More in the way of retaliation there- 
fore, was the second part of the act 
invoked. The Virginia agents have 
gone to considerable expense in the 
legal preliminaries. They would prefer 
that the amount of commission be left 
to private agreement or have a provi- 
sion that the resident agent receive not 
over 5 percent. The artificial barriers 
put around some of the states are prov- 
ing a serious obstacle to the normal 
flow of insurance. 

If the law prescribing a fixed per- 
centage of commission for interstate 
transactions is upheld, then the door is 
Opened for the state to establish a defi- 
mite scale of commission for intrastate 
Insurance. 


FCIC Pays First Crop Loss 
John F. Biggs of Floyd county, Tex 


is the first wheat grower to collect an 
indemnity payment under the federal 





crop insurance program. He received a 
check for $129.32 to compensate him for 
the total loss of his share in a 52-acre 
wheat crop. 

Biggs took out a crop policy last fall 
on 52.5 acres of wheat planted on rented 
land. The average yield of the land, on 
the basis of its past history, was 9.3 | 
bushels an acre, and the crop seeded for | 
1939 harvest was insured for 75 percent 
of this yield. To insure his two-thirds 
interest in the crop Biggs paid a pre- 
mium of 31.5 bushels of wheat, the cash 
equivalent of which was $14.50. 

The insured crop suffered an early | 
complete loss as a result of drought and 


wind. It was determined that the grower 
was entitled to an indemnity of 245 bush- 
els, his entire insured interest in the | 
crop. The grower elected to receive his | 
indemnity in cash equivalent. 
Settlement will be made only 
proved claims where no wheat on the 
farm will be left for harvest. Where 
the amount of loss cannot be measured 
until the remaining grain is actually 
threshed settlement will be made just as 


on ap- | 


soon as the damaged crop has been har- | 


vested. 

The insurance reserve of FCIC, held 
in wheat in storage, now amounts to ap- 
proximately 4,500,000 bushels. 


Chercandion to > Columbia of 
|New York Is Completed 


Conversion of Columbia of Jersey City 
to Columbia of New York has now been 
effected. The continuing company pos- 
sesses the same assets that were main- 
tained by the New Jersey corporation 
and the management is exactly the same. 
It is a member of the Phoenix of Lon- 
don group. 


The Transportation of Chicago, run- 
ning mate of the Continental Casualty, 
has been licensed in Minnesota. 





HOW MANY OF YOUR CUSTOMERS 


GOIN’ TO THE FAIR? 
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Better be sure that they are fully 


covered . 


AUTOMOBILE INSURANCE 


Fire —Theft— Collision—the comprehensive policy —emergency 


. particularly with 


road service—loss of use—(and property damage and the liability 


lines too). 


BAGGAGE AND PERSONAL EFFECTS INSURANCE 


Protection against fire, theft, water damage, breakage, loss 


- pro- 


tection on baggage, clothing, jewelry, cameras, and the like. 


Check up on your friends and customers now, so that you can be 


sure to give them all the assistance and insurance service they need 


. . before they start on their trips. If you want help on any of these 


lines, call our fieldman. 


EVERY 








TYPE OF PROPERTY 





INSURANCE FOR 


INDUSTRY 


mpire State 


of Reset 





AND THE HOME 
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NEWS OF FIELD MEN 





name of the office of Rice & Whitney 
will remain unchanged. 

For many years Mr. Hart served as 
Mr. Rice’s right hand man. He started 
as an office boy at the home office of 
Niagara Fire in 1894. In 1909 he was 
appointed an assistant special agent at 
3oston. He was made assistant man- 
ager for the Boston branch in 1922 and 
since 1934 has been co-manager. 

Herbert H. Plummer, formerly spe- 
cial agent for Niagara and Maryland for 


America Fore New 
England Changes 


America Fore has appointed George 
W. Hart as manager of the Boston 
office of Niagara Fire and Maryland, 
following the recent sudden death of 
Clifford H. Rice who for many years 
was the Boston manager. The firm 





Maine, New Hampshire, Vermont, east- 
ern Massachusetts and Rhode Island, 
has been made state agent and will su- 
pervise eastern Massachusetts and 
Rhode Island. 

Albert H. Langlois, special agent for 
Niagara and Maryland, who also cov- 
ered the above mentioned territories, 
will go to Portland, Me., and henceforth 
concentrate on Maine for those two 
companies. 

State Agent William J. Hutchins of 
Manchester, N. H., who supervises the 
business of the other fire companies of 
the America Fore group for New 
Hampshire and Vermont, will now in 








Just off the press! A new 
outstanding book of practical Fire, 
Casualty and Surety information— 


THE MANUFACTURER AND INSURANCE 


By Lawrence S. Myers 


PRICE %3°° 


Already hailed by insurance men, this new work is 
an authoritative, up to date discussion on how a busi- 
ness house should be insured. This is no theoretical 
treatise. Neither is it a collection of impossible sug- 
gestions. In simple, straight-forward language, one 





Lawrence S. Myers 





of the most skilled and experienced men in the actual 
handling of insurance tells how he covers business 
risks, adequately and comprehensively, with forms 
which are available to everyone. 


The Author 


Mr. Myers has spent his entire 


Mr. Myers did not start out to 
write a book. THE MANUFAC- 
TURER AND INSURANCE be- 
gan years ago when he undertook 
to put his methods of writing and 


business life with outstanding in- 
and brokerage 


surance agencies 


offices, charged with the responsi- checking policies on paper for the 
guidance of other members of his 
The collected mate- 
rial, representing years of work on 
Mr. Myers’ part, revised and con- 
stantly kept up to date, became of 
such value that we asked Mr. Myers 


to make it available to the entire 


bility of properly covering some of 
the largest businesses in the coun- organization. 
try. He started his insurance career 
27 years ago with the D. A. Fisher 
agency at Memphis. After the war 
he served with Willcox, Peck, 
Brown & Crosby in New York. 
Since 1920 he has been with Marsh 
& McLennan in Chicago and now 
occupies the position of assistant 
vice president of this outstanding 


insurance world. 

Seldom has any person inter- 
ested in insurance been given such 
an opportunity to see how insur- 





insurance firm. 


Contents of Book 


Fire insurance — explosion — riot 
and civil commotion—windstorm— 
sprinkler leakage—aircraft and 
automobile damage — earthquake — 
water damage—flood—combination 
covers—improvements and _better- 
ments—legal liability. Use and oc- 
cupancy — profit —rent—leasehold. 
Automobile fire, theft and collision— 
aircraft on hulls—mail and parcel 
post—all risk and other special cov- 
ers — inland transportation — ocean 
cargo. Boiler and machinery—boiler 
and machinery use and occupancy— 
power interruption. Burglary—rob- 
bery—fidelity bonds—check forgery 
and alteration. Workmen’s compen- 
sation and employers’ liability — 
manufacturers’ public _liability— 
property damage endorsement—con- 
tingent liability and property dam- 
age—automobile liability and prop- 
erty damage—non-ownership auto- 
mobile—aircraft liability and prop- 
erty damage—miscellaneous notes. 
Miscellaneous lines. Fire, accident 
and miscellaneous loss prevention. 








ance is written by a master. 


Price $3.00, attractively bound in cloth. Place your order now for prompt delivery 


when released. 


The F. C. & S. BULLETINS PRICES: 
The National Underwriter Co. i xi sitadve roe ceuesee cea $3.00 
0 eee Seen Seeeet = ee AIRONET 2.90 
Gace, Gite 12 copies, each..............-+eeeeee 2.80 
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addition take on Niagara and Maryland 
assisted by Special Agent E. W. Greer 
who covers the same field. 


Grand Nest Meeting 
Program Announced 


Allen C. Guy, Western Adjustment, 
Columbus, has announced the program 
for the forthcoming Grand Nest meet- 
ing of the Blue Goose at Hotel Nether- 
land Plaza, Cincinnati Aug. 27-31. Mr, 
Guy is general chairman of the Ohio 





.pond’s grand nest committee. 


. 28—Grand Nest officers meeting, 
- and 2 p. m. 

Smoker 8-12 p. m. 

Aug. 29—Registration, 9-5 o'clock, 4th 
Floor Foyer. 

International Golf Tournament, 
Pond tournament, Western Hills 
Club, noon. 

Entertainment and _ sightseeing for 
non-golfers (men and women) 1:30-5:30 
p. m. 

Cocktails and dancing, 
formal). 

Aug. 30—Ohio Fire Underwriters As- 
sociation Field Club, 9:30 a. m. to 12 
o'clock. 

Grand Assembly 
9:30 a. m. to 5 p. m. 

Luncheon (men), 12:15. 

Bridge and _ refreshments 
2-4 p. m. 

River boat trip to Coney Island amuse- 
ment park and dinner at Clubhouse (men 
and women), 5:30 p. m. 

Return to Cincinnati by boat 8:45 p. m., 
followed by River Showboat, 10 p. m. 

Aug. 31—Grand Nest meeting, 9:30 a. m, 

Joint luncheon., 

Memorial service, 2 p. m. 

Cocktail Hour, 6:30 p. m. 

Banquet and dance 7 p. m. (dress op- 
tional). 


R, W. Hukill, Great American, Nor- 
wood, O., is most loyal grand gander, 
An attendance of 1,200 is expected. The 
Netherland Plaza is air-conditioned. G. 
J. Burrer, Travelers, 1313 Carew Tower, 
Cincinnati, is in charge of reservations. 


H. R. Lamy Is New Michigan 
State Agent of Security 


_ H.R. Lamy has been appointed Mich- 
igan state agent for Security of New 
Haven succeeding J. J. Hubbell, who 
has been transferred to the head office 
as general agent in the western depart- 
ment. Mr. Lamy will have his head- 
quarters at 708 Michigan building, De- 
troit. He was formerly special ‘agent for 
Travelers Fire, serving for a brief period 
at Cleveland and having had consider- 
able experience in the Detroit office of 
Travelers. He was connected with the 
Michigan Inspection Bureau in Detroit 
for 12 years. He will handle the busi- 
ness of Security, East & West and Con- 
necticut Indemnity. 


Expand San Francisco Glee Club 


The San Francisco Blue Goose glee 
club of 45 voices is being expanded to 
100 for “Insurance Day” at the Golden 
Gate International Exposition, June 24. 
In charge are Elmer Bonstin, vice- 
president Pacific National Fire, and 
George Cusick, of Hinchman, Rolph & 
Landis. 

Lieut. Commander S. F. Bryant, re- 
tired navy officer, spoke before the San 
Francisco pond on “Power Politics and 
the Destiny of the Pacific.’ The an- 
nual golf tournament and dinner dance 
will be held May 27 at the Mount 
Diablo Country Club. 


Perry G. Dawson to Ohio Field 


Perry G. Dawson has been assigned 
to the Ohio field by London & Lanca- 
shire as special agent assisting State 
Agent R. W. Leedy, with headquarters 
in the Harter Bank building, Canton. 


Ohio 
Golf 


9-1 p. m. (in- 


(men and women), 


(women), 




















WANTED IN WISCONSIN 


Experienced fire underwriter with protection en- 
gineering and rating training. Furnish complete 
application, including salary expected and ref- 
erences. 


ADDRESS J-88, NATIONAL UNDERWRITER 
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Mr. Dawson has been connected with 
the western department of London & 
Lancashire for 15 years, having started 
as a youngster. Lately he has been 
an examiner. The London & Lanca- 
shire field organization in Ohio now 
embraces four men, including the 
state agent. 





F. W. Mountain to Michigan 


The Aetna Fire group announces the 
appointment of Fletcher W. Mountain 
as special agent in Michigan. Mr. Moun- 
tain has earned this promotion by the 
efficient service he has rendered in the 
western department. He is a brother 
of Harry M. Mountain, state agent for 
the companies at Kansas City. 


Farewell Dinner to Fischer 


The office staff and field men of the 
Home’s Indiana state office at Indian- 
apolis gave a farewell dinner to L. 
Fischer, who has been Indiana state 
agent and goes to Chicago May 1 as 
assistant general manager. E. H. John- 
son, Indiana special agent and dean of 
the Indiana field staff, represented the 
office in presenting Mr. Fischer a large 
walnut cellarette. There were also other 
gifts. Mr. Fischer has been in the Indi- 
ana field 19 years. A. E. Bulau, who 
has gone to Indiana from Ohio to suc- 
ceed Mr. Fischer as state agent, spoke 
briefly. 








Straka Nebraska State Agent 


Elmer D. Straka has been appointed 
Nebraska state agent for National Fire 
succeeding the late John S. Palmer. His 
headquarters will be in Omaha. He en- 
tered the business with the Columbia 
Fire Underwriters Agency, an affiliate 
of the National group. 

In 1921 Mr. Straka became an exam- 
iner in the Omaha service offices of Na- 
tional Fire. In 1923 he was appointed 
special agent, and since then at various 
times he has traveled Nebraska. During 
the past few years he has had immediate 
supervision over eastern Nebraska and a 
portion of central Nebraska. He will 
continue to be immediately in charge of 
that territory, including the cities of 
Omaha and Lincoln. 





Wisconsin Meetings June 27-29 
Wisconsin field organizations 
hold their annual meetings at Lake 
Lawn resort, Delavan, Wis., June 27-29. 
For several years these meetings have 

been held at Elkhart Lake. 


]. R. Lossman to Columbus 


J. R. Lossman, formerly special 
agent and engineer for Pearl in Cleve- 
land, has been transferred to Columbus, 
where he will serve as state agent with 
headquarters in the Ohio State Savings 
building. Mr. Lossman is a graduate of 
Armour Institute of Technology and 
spent six years with the Ohio Inspection 
Bureau. He attended John Marshall 
and Cleveland Law schools. He joined 
Pearl in 1936. : 


will 








Anthracite Club Meets April 25 
The Anthracite Field Club of Penn- 


sylvania will meet in Wilkes-Barre 
April 25. T. M. B. Hicks, industrial 
commissioner of the Wilkes-Barre 
chamber of commerce, will speak. 


Woodmancy to Northen Ohio 


The St. Paul Fire & Marine group 
has transferred Harold Woodmancvy 
from the home office to northern Ohio 
as special agent assisting State Agent 

Pierce, with headquarters at 
Cleveland. Mr. Woodmancy has been 
with the companies in various capaci- 
ties for a number of vears. 








Two town inspections are scheduled 
for Tuesday of next week—Bereford, 
by the South Dakota Fire Prevention 
Association, and Albert Lea, by the 








Additional Fire Insurance News 
on Page 20. 
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Councillors of Far 
West Hold Session 


D. B. Goldsmith Made 
Chairman, Frank England, 
Jr., Secretary at Salt Lake 


SALT LAKE CITY—The Associa- 
tion of National Councillors of the Na- 
tional Association of Insurance Agents 
for Far West Territory met here for a 
two-day conference. Attending were: 
Harry Anthony, Spokane, Wash.; Rob- 
ert Schmeer, Portland, Ore.; G. C. Ap- 
pleton, Fresno, Cal.; D. B. Goldsmith, 
San Diego, Cal.; Harry Talmadge, Tuc- 
son, Ariz.; Frank England, Jr., Denver; 
Earl McMahon, Bozeman, Mont., and 
Fred A. Moreton, Salt Lake City. States 
not represented were Idaho, Nevada and 
New Mexico. H. Lipps, national 
councillor, Lewiston, Ida., met with an 

(CONTINUED ON PAGE 21) 








Home’s Marine Department 
in West Makes Changes 


A number of special agency changes 
lave been made by the Home of New 
York in the middle west marine depart- 
ment. J. H. Roberts, special marine 
agent Aetna Fire in Cook county, III, 
resigned to travel for the Home in 
Kansas, Nebraska, Iowa and western 
Missouri, with Chicago headquarters. 
He formerly traveled the same territory 


for Aetna Fire. 
Mr. Roberts succeeds Harold F. 
Kummerow, who was transferred to 


St. Louis as marine supervisor. There 
he succeeds Patrick A. Fitzpatrick, who 
was transferred to Philadelphia in 
charge of the marine department. 

John Birmingham, formerly for 10 
years connected with Chubb & Son’s 
marine department, resigned, being ap- 
pointed by the Home as marine special 
agent in Illinois and Wisconsin. Mr. 
Birmingham succeeds Fred _ Radcliff, 
who recently went with American of 
Newark. 





Field Rallies for Home Agents 
PEORIA, ILL. — Lester Choate, 
Peoria, field man for the Home group, 
and others are directing two educational 
meetings for local agents in Illinois this 
week. The first was Wednesday at 
Pittsfield and the second will be Thurs- 
day 7 Galesburg. 
y Knight, Illinois state agent of 
the ‘dee has been promoting these 
regional meetings for agents for some 
time. Agents representing all branches 
of the group w ithin a radius of about 50 
miles of the place where the meeting 
is being held are invited. The field men 
in the particular territory are on hand 
as well as representatives from the vari- 
ous departments of the group from Chi- 
cago and occasionally from New York. 
These programs have been conducted 
largely in Illinois but Home is extend- 
ing the practice and has been holding 
some meetings in Indiana and Kentucky. 








Minnesota association. The following 
day, the Iowa association will inspect 
Charles City, and the Tennessee asso- 
ciation, Pulaski. 





Act Against Alleged “Fence” 

LOS ANGELES—Toplis & Harding, 
adjusters handling the losses through 
the burglaries of George Graham, have 
filed involuntary bankruptcy proceed- 
ings against Morris Wasserman and 
Marbetts, Inc. Wasserman is the 
jeweler who allegedly has confessed to 
purchasing stolen jewelry from Graham, 
and Marbetts, Inc., is owned by Was- 
serman. The adjusters started the 
bankruptcy proceedings on behalf of all 
the companies involved, but only three 
appear as of record: Fireman’s Fund, 
Aetna Fire, and Union of London. The 
total losses paid by the companies on 
the burglaries exceeded $400,000. 



































ASSETS 

Cash in Banks and on Hand........ $1,242,902.85 
Government Bonds (United States).. 2 ‘080,341.00 
Government Bonds (Canada)....... 177,742.00 
Ee vcccscesciecneowss 517,789.00 
Public Utility Bonds............... 610,462.00 
ERR PEST 524,030.00 
Premiums in Course of Collection... 471,535.53 
Reinsurance Recoverable on Losses. 15,807.76 
Total Funds Convertible Into 

Cash on Short Notice......... $5,640,610.14 
School Bonds. . 234,200.00 
State, Municipal and ‘County Bonds. 484,787.00 
Industrial and Other Bonds......... 241,724.00 
er Pree er eee 43,851 83 
Accrued Interest on Investments... . 39,305.48 
| ee $6,684,478.45 

LIABILITIES 

ee $ 231,673.40 
Reserve for Unearned Premiums.... 2,797,261.65 
Reserve for Accrued Taxes......... 60,000.00 
Reserve for Accrued Expenses...... 95,000.00 
Reserve for Contingencies.......... 800,000.00 
Total Liabilities.................$3,983,935.05 
Permanent Surplus Fund......... . .$1,000,000.00 
Add'‘l Surplus Over All Liabilities... 1,700,543.40 
Total Surplus...................$2,700,543.40 








O’s & A’s 
How well is Millers National prepared to meet its “quick” 
liabilities? 


Millers National could convert $5,640,610.14, or 84.4% 
of its assets, into cash on short notice and liquidate with- 
out delay its liabilities of $3,183,935.05 with a large reserve 
of liquidity to spare. It is a remarkable fact that this Com- 
pany is 177% liquid. 

How does its total admitted assets compare with its liabil- 
ities? 

Millers National’s total admitted assets of $6,684,478.45 
compared to its actual liabilities of $3,183,935.05 results in 
a ratio of $210.00 of assets for each $100.00 of liability, a 
ratio of more than 2 to 1. 


In what other respect does the above statement disclose 
Millers National’s unusual soundness as a fire insurance 
company? 


More than half of Millers National’s admitted assets is 
actually surplus. To be exact $3,500,543.40 of surplus, 
which of course includes $800,000.00 in Contingency 
Reserve, is 52.4% of this Company’s total admitted assets. 


Established 1865 
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A. 1. U. TAKES ENTIRE FLOOR 
The American International Under- 

writers Corporation, which has been lo 
cated at 111 John street, New York 
City, for three years, is now taking over 
the entire 22nd flood of that building. 
The increasing demand for its specia!- 
ized services has necessitated larger 
quarters. The A. I. U., of which George 
A. Moszkovski is president, will observe 


By GEORGE A. WATSON 


sctenneenaneatennal UNDERWRITER 


VIEWED FROM NEW YORK 





| the 10th anniversary of its active opera- 


tions this summer. 
ROYAL GROUP BOOSTS FAIR 


Royal-Liverpool has sent to its agents 
an attractive and useful map of the New 


York City area. The cover design is a 
panorama sketch of the New York fair 
with the location of principal buildings 


indicated. Copies of these maps will be 





INSURANCE SERVICES AND 
EQUIPMENT 





{DIRECTORY} 





An Executive’s Index to Responsible Firms 


Auditors-Accountants 


Insurance Law List 





CHASE CONOVER & CO. 


Auditors 


135 So. La Salle Street 
Chicago 


Telephone Franklin 3868 


& Accountants 


HINE’S INSURANCE 
COUNSEL 


(No Charge for Copies to Legal and 
Claim Dept. Officials) 


First National Bank Bldg. 


Edward E. Collins, Mgr. Chicago 





Card Index Systems 


Letter Files 





“Are Metal 


LINE AND LEDGER 


A Postindex Visible system in which the Insurance 
Broker has a complete listing of each customer's poli- 
cies, ledger account with visible follow-up of expira- 
tions and delinquencies. Postinder Visible Systems 
improve control through fast posting and reference rec- 
ords on all operations. 


POSTINDEX COMPANY 
(Division of Art Metal Construction Co.,) 
JAMESTOWN, N. Y. 

Complete catalog on request 





NEW DEVELOPMENTS 


—in the side-lock compressor give maximum space 
and speed of filing and finding; in the ball-bearing 
roller drawer suspensions add to ease of operation 
and life of Art Metal Director Files. Two, three, 
four and five-drawer heights. Send for catalog. 


Art Metal Construction Co. 
Jamestown, N. Y. 
Branches and sales agenctes in 600 cities. 











Court Reporter 








ROY E. FULLER 
and Associates 
Shorthand Reporters @ Notaries 


105 W. Madison Street, Chicago, IIL. 
State 5806 
Established 1910 
You are invited to telephone or telegraph at 


our expense, reserving dates for Depositions 
in the Chicago al€a 





Desks 


Oily Waste Cans 





Reduce Pitts yvites Rates 
Recommend 


JUSTRITE OILY WASTE 


AND SAFE rY CANS 


la 


74 On OF. S Oak Cie Or OF 


CHICAGO, ILI 


JUSTRITI MAN( 


SOU THPOR AVE 








Premium Financing 





AIRLINE DESKS 


—fitted to the work of the user have been adopted 
a8 standard in many large insurance company offices. 

ore foot room and knee space in every Art Metal 
Airline Desk; space-saving design; modern appear- 
ance. Catalog of 11 styles on request. 


_Art Metal Construction Co. 
Jamestown, N. Y. 
Branches and sales agencies everywhere. 











Display Signs 





Start Sales— 


Fire! Flaming Action! This new distinctive 
display multiplies prospects and sales for You. 


FLA-MOTION 


Electric Display, with your name, for your 
window or counter. Write today for details 
and our Special Offer to make and save you 
roney. 

212 E. South St., 
GRITT, Inc. 7 











INSURANCE PREMIUM 
FINANCING 


SUPPLIES ON REQUEST 


METROPOLITAN FOUNDATION 


INC. 


- CHICAGO 


OF AMERICA, 


175 W. JACKSON BLVD. - 





Salvage 
SALVAGE 


FIRE and INLAND MARINE 
Bought and Sold 


ERIC ERICKSON 


175 W. JACKSON BLVD. : 





TEL. HARRISON 
8850 


CHICAGO 

















sent to agents for distribution to 
selected policyholders, with the agency 
imprint. The group has_ established 


headquarters in its home office building 
for the convenience of visiting agents 
and their friends. In a letter to agents, 
the group urges those going to New 
York to be sure to arrange hotel accom- 


modations and get confirmation, in ad- 
vance. 
NO RAIN COVER FOR FAIR OPENING 


Holding that the aggregate insurance 
obtainable from rain writing Pay agp 
was insufficient to cover the $500,000 or 
more gross receipts anticipated for the 
opening day of the New York World’s 
‘air, April 30, the management of the 
corporation decided to waive the indem- 
nity, and hope for clear skies. 


ry 


EXCHANGE COMMITTEES ORGANIZE 

The executive committee of the New 
York Fire Insurance Exchange has or- 
ganized by electing J. W. Nichols as 
chairman and P. W. Barnes as _ vice- 
chairman. O. Tregaskis, Sun, has been 
elected chairman of the arbitration com- 
mittee and S. D. Mills, vice-chairman. 
J. J. Magrath, Federal, has been elected 
chairman of the rates, rules and forms 
committee and W. J. Reynolds, Corroon 
& Reynolds, vice-chairman. 

Mr. Nichols, on behalf of the execu- 
tive committee, presented to Harold M. 
Hess an engrossed resolution in appre- 
ciation of his work during the 10 years 
that he has been manager of the ex- 
change. 


CENTRAL BUREAU NOVEMBER DATA 

A decrease of $61.76 in the aggregate 
unpaid earned premiums due fire and 
casualty companies in New York City 
last November compared with the rec- 


ord of the same month of 1937, is re- 
vealed in the newly issued statement of 
the Central Bureau. in November, 
1938, there was due fire companies, $12,- 
731, as against $14,031, and casualty 
companies, $69,076 as compared with 
$67,837. 


HANOVER’S FAIR FACILITIES 

For the convenience of agents of Han- 
over who will visit the New York fair 
a booklet has been prepared giving in- 
formation as to hotel and apartment fa- 
cilities and giving advice on how to see 
the exhibits. Hanover has established a 
world’s fair department in Rockefeller 
center, with Agency Superintendent J. 
W. Doran in charge. Visiting agents 
will be cordially received by President 
F. A. Hubbard at the head office. 


LISTS BIG FIRES IN MARCH 


New York “Journal of Commerce” 
lists these fires that occurred in March 
that are estimated to have cost $100,000 
or more: 

Royalston, 
Alpine, N. J., 


Mass., toy plant, $250,000; 
cancer research laboratory, 


$250,000; Great Neck, N. Y., garage and 
48 autos, $200,000; Tottenville, Staten 
Island, two excursion boats, $125,000; 
Philadelphia, garage, $150,000; Scranton, 
Pa., overall plant, $100,000; Somerset, 
Pa hotel annex, $175,000; Charleston, 
S. C., wood preserving plant and storage 


yard, $200,000; Staunton, Va., furniture 
factory, $250,000. 

Also Buffton, Ind., school, $125,000; De- 
troit, furniture warehouse $100,000; Pipe- 
stone, Minn., school, $125,000; Akron, O., 
rubber factory warehouse, $250,000; New- 
comerstown, O., faucet plant, $100,000; 
Sandusky, O., business block, $1,200,000; 


Tulsa, Okla., lumberyard and Cutstone 
Company workshop, $150,000; Fond du 
Lac, Wis., two cheese warehouses, $100,- 
000; Bakersfield, Cal., seven freight cars, 
$100,000; Berkeley, Cal., reservoir, $135,- 
000; Rodondo Beach, Cal., school, $100,- 
000: Deming, N. Mex., sanitorium, 


$200,000: 
$150,000. 


Pinedale, Wyo., business block, 


ON EXCESS PAYMENTS 





HEARING 


To learn the extent to which excess 
brokerage is being paid in New York 
City, and the identity of those receiving 
the excess, a hearing was held at the 
department offices in New York. Rep- 
resentatives of the New York Fire In- 
surance Exchange and of the five bro- 
kerage associations were present. 

Company members of the exchange 
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are obligated not to pay nor brokers re- 
ceive other than the regulation comn lis- 
sion. More than 95 percent of the im- 
portant brokers have pledged themselves 
to observe such agreement. There are, 
it is estimated, nearly 800 smaller bro- 
kers, whose business is mainly casualty, 
and who clear their fire lines thror ugh 
larger offices, and hence are not bound 
directly by the commission limitation 
regulation. The contention is that some 
brokers who should be governed by the 
pledge have been accepting excess pay- 
ments. 
DO NOT FEAR INVESTIGATION 

Fire and casualty companies are not 
much concerned with the so-called SEC 
monopoly probe. They have not the 
same setup as the life companies and 
their policyholder relationships are en- 
tirely different. The National Economic 
Committee has asked all insurance or- 


ganizations, stock and mutual, that have 
jurisdictional authority to file with it 
answers to certain questions, copy of 


their rules, purpose of the association, 
scope, authority, copy of bulletins issued 
to members, etc. 


CHICAGO 


CREDIT MEN GET GOOD 

“What Price Fire?” was the subject 
of an address by Oscar Iber, president 
of O. Iber Company, mill supplies , Chi- 
cago, at the April forum of the Chi- 
cago Association of Credit Men. His 
talk was a dramatization of an execu- 
tive’s feelings in watching his establish- 
ment burn with the realization that the 
company’s insurance had been reduced 
by $16,000 to save less than $100 in pre- 
mium shortly before. 

The climax came when he offered a 
cigar to those credit executives who 
could solve a simple problem in coinsur- 
ance. Only two had the correct an- 
swer. In view of this object lesson he 
recommended that all those present 
make it their duty to review their own 
insurance problems immediately. 











ADVICE 


STUDIES CHICAGO SETUP 


The Chicago committee of the West- 
ern Underwriters Association held a 
meeting the other day to discuss the 
acquisition cost situation in that city. 
Two plans for rearranging the rules 
have been advanced. A special commit- 
tee of the Chicago Board presented a 
program and then the Chicago ia 
ance Agents Association offered an 
alternative scheme. It is understood 
that a good many of the company man- 
agers, who attended the W. U. A. meet- 
ing, expressed the belief that it might 
be advisable merely to reaffirm the pres- 
ent rules of the Chicago Board and seek 
to have them enforced religiously. 


W. U. A. 


VERNOR SAFETY TOASTMASTER 

R. E. Vernor of the Western Actu- 
arial Bureau will serve as toastmaster 
at the banquet May 11 during the mid- 
west safety conference in Chicago, May 
9-11. Mr. Vernor is general chairman 
of the executive committee of the con- 
ference. 

J. Burr Taylor of the Western Actua- 
rial Bureau will preside at the session 
on fire prevention May 9. One of the 
speakers will be Col. Clarence Gold- 
smith of Chicago, assistant chief engi- 
neer National Board. 

At the session devoted to occupational 
disease, W. A. Cook, division of indus- 
trial hvgiene and engineering research 
of the Zurich, will give a paper on “Lead 
Exposure from Molten Lead Baths, 
and Clark D. Bridges, safety director of 
Casualty Mutual of Chicago. will talk 
on “Welding Operations—Extent of 
Hazard and Relative Importance of 
Precaution.” 

CONTINUE EDUCATIONAL 

The first in a series of educational 


SERIES 


and Business Development programs 
for agents conducted by the Cook 
County Field Club near the end of 
March was well patronized and very 
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beneficial, L. P. Warren, general chair- 
man of the series, reported at the 
monthly meeting this week. The second 
series of three meetings will be held 
April 20 with two speakers from the 
Chicago Board discussing the store and 
dwelling tariff, two automobile superin- 
tendents and an assistant manager of an 
automobile department on the compre- 
hensive automobile coverage, and three 
authorities on rents and rental value 
insurance. All of the meetings will be 
in Chicago, starting at luncheons, the 
places being: North side, New Law- 
rence Hotel: west side, Graemere Hotel, 
and south side, Southmoor Hotel. At- 
tendance at the first three meetings in 
March was over 200 and this is expected 
to be exceeded this week. Capt. H. W. 
Spange, former captain in the Danish 
army who toured Germany last fall, 
gave observations on conditions there. 
Ralph Black, president, presided. 





Chicago Agency's Life Department 


The Alhance Assurance agency of 
Chicago has opened a life department, 
being appointed general agent by the 
Globe Life. 


Kansas City Grand Jury 
Resumes Deliberations 


KANSAS CITY — The federal grand 
jury which has been investigating the 
compromise of the Missouri fire insur- 
ance rate litigation in 1935, and the in- 
come of former Superintendent R. E. 
O'Malley and T. J. Pendergast, leader 
of the local Democratic organization, 
resumed its sessions Monday. The term 
of the jury, which indicted O’Malley 
and Pendergast on charges of evading 
feder al income tax payments in 1936 and 
1937, has been extended until November. 

Jud ge Otis announced that Pender- 
gast and O’Malley would appear before 
him May 1 for arraignment. 

It is reported that O’Malley may be 
asked to resign as director of the Kan- 
sas city water department because of 
the indictment. 

At Washington, D. C., a maid in the 
home of Lambert O’Malley, a son, was 
arrested on a charge of stealing letters 
that had been written by Mrs. R. E. 
O'Malley to Lambert during the course 


of the grand jury investigation. These 
letters were published in several news- 
papers. 


The appropriation bill introduced in 
the Missouri house carried an item of 
$125,000 to enable the Missouri depart- 
ment to refund about $1,800,000 of im- 
pounded premiums in the state court 
case that grew out of the 1624 rate in- 
crease in June, 1930. 

Walter W. Head, president of the 
General American Life, has been sub- 
poenaed by the federal grand jury in 
Kansas City. Also subpoenaed were 
Alex C. Good, actuary who conducted 
the examination of Missouri State in 
1953 which preceded court prnounce- 
ment of its insolvency, and J. M. Crume, 
Chicago, who appeared before the con- 
gressional committee which investigated 
the receivership of Missouri State as an 
expert. 

O'Malley, following examination of 
the old Missouri State in 1933, went into 
court. The company was pronounced 
insolvent, and O'Malley took charge of 


its assets. Later a group headed by Mr. 
Head and David Milton bought Mis- 
souri State, formed General American, 


and reinsured the Missouri State’s busi- 
ness, 

According to Crume, investigation of 
this sale by a congressional committee 
never found outlet in a report. The com- 
mittee apparently went out of existence 
with adjournment of Congress at the 
end of 1936. 

There was $100,000 paid to the insur- 
ance department for expenses in con- 
nection with the Missouri State re- 
ceivership, and General American paid 
legal and court costs, salaries, ete. 
James P. Aylward, Democratic state 
chairman and_ national committeeman, 
Was O'Malley's choice of attorney to 
handle the proceedings. ; 


F ean on Milyour Rally 
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of Wisconsin Agents 


MILWAUKEE—W. B. Calhoun, 
program chairman, announced speakers 
for the mid-year meeting of the Wis- 


consin Association of Insurance Agents 
at the Loraine hotel, Madison, April 
27. The executive committee will meet 
in the morning during the period of 
registration. Members will visit the 
legislature in session. 

On the afternoon program will be 
Commissioner H. J. Mortensen, L. L. 
Beach, assistant general counsel Con- 
tinental Casualty, Chicago; Robert M. 
Parr, president Madison Insurance 
3oard; D. W. Swanson, St. Paul Fire 
& Marine, president Wisconsin Fire 
Underwriters Association; Irven E. 
Frey, Firemen’s of Newark, president 
Wisconsin Insurance Club; Grover 
Miller, Racine, executive committee 
chairman, Wisconsin association; W. 
Conan Thornton, Fond du Lac, presi- 
dent; W. B. Calhoun, Milwaukee, na- 
tional councillor; L. C. Hilgemann, 
Milwaukee, chairman legislative com- 
mittee and president Insurance Federa- 
tion of Wisconsin; Irving Mehigan, 
Milwaukee, legislative counsel Insur- 
ance Federation, and Hugh _ Bird, 
3eaver Dam, chairman Business Devel- 
opment and rural agents committees of 
the state association. 

Walter Schar, state vice-president and 
secretary Madison local board, is gen- 
eral chairman of the local arrangements 
committee. Following the afternoon 
business session there will be a get-to- 
gether buffet luncheon. It is planned 
not to hold an evening meeting, so 
members can return to their homes the 
same day, John G. Seidel, state secre- 
tary, explained. 


Ask Wisconsin Department Probe 


MADISIN, WIS. — The assembly 
committee on insurance and banking 
has held a hearing on Joint Resolution 
No. 61-A, introduced by Assemblyman 
Reno Trego of Merrill, Wis., requesting 
a special joint committee to investigate 
the activities and conduct of the insur- 
ance department and certain insurance 
corporations alleged to be operating un- 
lawfully in this state. No one appeared 
in opposition to the resolution. Heading 
those appearing to urge appointment of 
the investigating committee were Mr. 
Trego, who is an insurance agent; Cal- 
vin Marx of Viroqua, and J. W. Lewis 
of Janesville, local agents; M. M. Mor- 
rissey, attorney, and John Boesel, attor- 
ney and former secretary of the Wis- 
consin Mutual, both of Madison. The 
second term of Commissioner H. J. 
Mortensen expires June 30. 


McFarland Arizona State Agent 


A. McFarland has been appointed 
Arizona state agent of the Home of 
New York group with headquarters at 
Phoenix. He will be assisted by Special 
Agent Frank Distel, a graduate of the 


Home’s head office. Mr. McFarland 
traveled Arizona for the National Lib- 
erty for several years before its inclu- 


sion in the Home group. 


Wolverine Makes Good Gains 


As a result of its 1938 operations, 
Wolverine of Lansing increased its sur- 
plus $42,000 and its assets $100,000. The 
company is in an unusually liquid posi- 
tion. The stocks owned are at a mini- 
mum. The mortgage loans on real es- 
tate are all in Lansing, are well man- 
aged and have yielded an excellent rate. 

The 1938 premium income was low- 
ered somewhat because the company 
withdrew from unprofitable territories, 
but the discontinuance of the unprofit- 
able business reflected itself favorably 
in the company’s statement of Dec 31. 


Jerome P. Bowes, Jr., vice-president of 
W. A. Alexander & Co., Chicago, was 
elected a commissioner of Highland Park, 
Ill., this week. 
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LINKS 


There, is a strong chain which 
should bind together Agent and 
Client and Company. One link 
should be unquestionable relia- 
bility... another, progressiveness 
...another, strong financial sta- 
bility. Add to these the far-seeing 
vision of an ambitious Agent, and 
the result will inevitably prove a 
mutually advantageous insurance 
relationship. 





PHILADELPHIA 


FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch St., Philadelphia, Pa. 


NEW YORK OFFICE: Central Fire Agency, Inc. 
92 William Street, N. Y. C. 


CHICAGO OFFICE: 209 West Jackson Boulevard 
SAN FRANCISCO { Fire 425 Montgomery St. 
OFFICES: (Marine 222 Sansome St. 
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Impressive Example in Public Relations 


THIs is not a paid reader advertisement 
for the Hottywoop Beacu Horet, Holly- 
wood, Fla., where the NATIONAL ASSOCIA- 
TION OF INSURANCE AGENTS, some 750 
strong, held its recent mid-year meeting 
and where some life companies and other 
insurance groups have foregathered. We 
cite it as an exemplary study in public 
relations, as a creator of genuine good will 
and satisfied patrons. 

The genus “public relations counsel” has 
attempted to create a priesthood whose 
members alone are authorized and com- 
petent to interpret the oracles and lay liv- 
ing hands on the public. They have at- 
tempted to devise a mystic formula 
whereby sacred rites, esoteric, are used 
with solemnity to influence the people. 

Yet the development of good will is 
comparatively simple. We may regard 
Date CarNeEcIE’s fulminations as at times 
too saccharine and yet he has the human 
viewpoint in ways of extending the circle 
of friendship. After all when we speak of 
public relations we mean the expansion of 
the kingdom of good, loyal friends, both 
so far as an individual or institution is con- 
cerned. 

Some folks and some organizations try 
to purchase friendship in a very crude and 
apparent manner. Sometimes a few of our 
insurance friends think by advertising in 


daily papers, farm journals, secular maga- 
zines, they can enlist their support and 
silence or modify criticism—a most mis- 
taken idea. Such fealty, if it can be called 
commercially bought, is unreliable 
and false. 

The hostelry to which we _ referred 
studies the needs and wishes of its guests. 
It anticipates them. It extends courtesies 
that may be small but they are arresting. 
Up and down the line—in the dining room, 
in the elevators, in the lobby, in the room 
service, behind the desk, every person, 
treats a guest as though he or she were 
the host and responsible for the well being 
of the patron. There is nothing crass or 
crude, nothing forced, or artificial—just 
the spirit of “We appreciate your patron- 
age, we want you to be well satisfied, we 
are at your service.” 

The wave of good will grows where 
people realize that selfishness is kept far 
in the background, that the mercenary 
motive is not to the fore, but that what is 
done and how it is done are prompted by 
a sincere desire to be of assistance with- 
out the uplifted palm. 

Go down to this hotel which is open all 
summer at a most reasonable rate, observe 
its human organization and study its 
methods. You will be converted into its 
booster. 


such, 


Lesson of Missouri Rate Case 


One observation that occurs to us in 
connection with the MIssourr situation 
is that the insurance business in all its 
branches would do well to entrust its 
legislative work and other relations with 
political situations to the legislative 
agencies that have been set up for that 
purpose. A special understanding and 
experience is called for in those relation- 
ships and the legislative agencies pos- 
sess those qualifications. Actual insur- 
ance practitioners in dealing with legis- 
lative and political situations are likely 
to do more harm than good. They may 
think they have some special “in” and 
possess some special faculty that enables 
them to deal successfully with politi- 


cians, but the most effective work year 
in and year out will be done by those 
who have been through the mill and 
to whom it is all just an old story and 
nothing to get excited about. 

The late C. R. Street got the idea 
that he was the only man who knew all 
the angles to the Missouri case. It was 
his preserve and he made it a one-man 
job. As a matter of fact he seems to 
have demonstrated ineptness in his deal- 
ings even before he made his crucial 
mistake. It was a job that should have 
been left to professional legislative men 
and should never have been tackled by 
a man whose business it was to manage 
an insurance office. 


Balkanization in Commission Laws 


AT THE meeting of the CouNnciL oF 
State GOVERNMENTS on interstate trade 
barriers held in Chicago a word or slogan 
was coined to decry the building of trade 
fences by states to protect them from in- 
vasion of citizens of other commonwealths, 
it being “Balkanization,” signifying that 
Balkan feuds have long handicapped trade 


in that section of Europe. Dr. F. E. 
MELpDER, an economist, in his talk, said 
there are 409 restrictive trade laws that 
hamper free commerce among the vari- 
ous states. 

The passage of laws establishing a defi- 
nite percentage of commission for a resi- 
dent agent to countersign a policy written 





for a non-resident is an indication of this 
trend toward setting up barriers to give 
the resident citizen an undue advantage. 
We are thus returning to the economic 
obstacles of the REvoLUTIONARY CONFED- 
ERATION. 

This conference seeks to “free America” 
from what it terms “economic nonsense.” 

So far as insurance is concerned, the 
normal course would be to recognize the 
right of private contract and permit the 
persons concerned to agree on the com- 
mission percentage. We all deplore the 
loss of business to the agents in their own 
territory but unfortunately we can not pro- 
hibit mass operations. The financial ad- 
ministration of these controlling powers is 
in some distant city and it is inevitable 
that at headquarters the insurance arrange- 
ments will be made. 


The real danger to insurance agents is 
that if it is constitutional for a state to 
fix a commission percentage for counter- 
signature, it is then within its powers to 
establish a commission schedule for agents 
on all business inside its boundaries. Do 
agents desire that? 

Furthermore as CONGRESS has power to 
regulate interstate commerce these laws 
circumventing the free flow of commodities 
and services it is generally predicted that 
the federal government will be forced to 
take a hand. And while insurance is still 
regarded as not commerce, yet in the on- 
ward march toward centralization at Wash- 
ington, D. C., it would not require any 
supreme ingenious ability to find a way to 
bring insurance under its aegis so that 
there would be no hampering of its normal 
functions, 








PERSONAL SIDE OF THE BUSINESS 





E. E. Cole of New York, eastern man- 
ager of General of Seattle, has returned 
from a trip to the head office and to 
Honolulu. 


W. B. Flickinger, retired associate 
western manager North America, who 
resides at 502 North Grove avenue, Oak 
Park, IIl., reaches his 80th birthday an- 
niversary this month. He has returned 
home from the Presbyterian Hospital, 
Chicago, where he went for surgical 
treatment. Mr. Flickinger is a man 
dearly beloved by all who have come 
within the radius of his conversation. He 
says to THE NATIONAL UNDERWRITER: 

“Am feeling good enough to expect 
repairs and trimmings on the old ma- 
chine will let me enjoy the many friend- 
ships which have done so much to make 
my life worth while.” 


W. Owen Wilson, Richmond, Va., 
was the last agent to leave the Holly- 
wood Beach Hotel, Hollywood, Fila, 
where the National Association of In- 
surance Agents held its midyear con- 
vention. He returned to his office 
Wednesday following the meet. The 
Frank T. Priests of Wichita, Kan., have 
taken a bungalow on the beach and will 
remain there for a month. 


D. W. Shand of Chicago, vice-presi- 
dent of Marsh & McLennan, and Mrs. 
Shand, have returned from a cruise 
around South America. They sailed 
from New York, Feb. 11. They visited 
19 cities. 

Robert Lecky, Jr., is the senior insur- 
ance statesman in many ways. He heads 
his own local agency in Richmond, Va. 
He is now in his 50th consecutive year 
of active insurance service, retaining his 
always acute mental faculties. He is 
Richmond born and reared. He started 
his career in the Richmond branch of 
the old Hamburg Bremen. Later he 
traveled in the field for that company. 
Subsequently he became state agent for 
the Continental and secured its license 
in Virginia. It was as vice-president and 
general manager of the old Virginia 
State that he became well known all 
over the country. He attended the meet- 
ings of the various jurisdictional organ- 
izations. 

Because of his conviviality, warm 
heartedness and amiability he was per- 
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sonally popular. He became well known 
to field men, executives, department 
managers. Virginia State was rein- 
sured in Great American. Mr. Lecky 
sends to a large personal list each 
Christmas holiday time. In December 
he included “The Proceedings of the 
Virginia Convention in the Town of 
Richmond, March 23, 1775” held in St. 
John’s Church where Patrick Henry 
made his famous utterance. Mr. Lecky 
says: “The text was prepared by a 
group of Richmond gentlemen for the 
purpose of reproducing the convention in 
St. John’s Church, March 23, 1927. The 
previous printing (about 500 copies) was 
used as a souvenir at a national con- 
vention held in Richmond and I know 
of no other publication giving an ac- 
count of these proceedings concluding 
with the address of Henry.” 


L. E. Crowe, secretary of the General 
of Seattle at the home office, passed 
through Chicago on a trip to the east, 
conferring with W. A. Miles, Chicago 
general agent. 


Alfonso Johnson, manager Dallas In- 
surance Agents Association, has been 
elected president of the Rotary Club of 
Dallas. 


Bert E. Mitchner, president of the 
Hutchinson Insurance Board and a 
past president of the Kansas Associa- 
tion of Insurance Agents, has been ap- 
pointed director of the newly formed 
Kansas state commission of revenue 
and taxation. 


H. T. Moran, Oklahoma City local 
agent and secretary of the Oklahoma 
Association of Insurors, was called to 
Chicago by the death of his mother, 
Mrs. H. P. Moran. 

John J. E. Rothery, grand old man of 
the insurance business in Boston, ob- 
served his 90th birthday last Saturday. 
His associates in the Gilmour, Rothery 
& Co. agency filled his private office 
with flowers and kindly messages. On 
Monday there was a luncheon in his 
honor. After some years in the insur- 
ance business in New York City, Mr. 
Rothery went to Boston in 1872 as spe- 
cial agent of the Clinton Fire to help 
in the adjustment of losses in the great 
Boston fire. He remained to continue 
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in the insurance business in Boston and 
many years ago became a partner in 
Gilmour, Rothery & Co., of which he is 
now the senior member. He is a direc- 
tor in other insurance organizations and 
takes pride in constant attendance. He 
goes to his office daily and puts in regu- 
lar hours. 

Peter M. Schoenberg, Chicago inde- 
pendent adjuster, is back on the firing 
line following a five-week vacation, 
most of which was spent in Florida. 
He also visited New Orleans and Cuba. 
Mr. Schoenberg distinguished himself 
as a deepsea fisherman by landing two 
tarpon in addition to many other spe- 
cies. He was accompanied by his wife. 

F. J. Breen, secretary of National 
Union Fire, has returned to the home 
office after spending a week divided be- 
tween Special Agents Edwin R. Pond 
of Albany, and James F. Moriarty of 
Rochester. Mr. Breen visited his 
mother’s home in Connecticut. 

W. O. Hildebrand, secretary-man- 
ager Michigan Association of Insurance 
Agents, while a bit beyond the age limit 
for baseball recruits, got a “tryout” at 
the Lakeland, Fla., camp of the Detroit 
Tigers during his visit to that state to 
attend the mid-year meeting of the Na- 
tional Association of Insurance Agents. 
A close friend of Charlie Gehringer, the 
Tigers’ star second baseman, and well 
acquainted with other members of the 
team, he donned uniform at the camp 
and was given a chance to pitch during 
batting practice. On this occasion 
Schoolboy Rowe, pitcher on whose 
comeback effort rests much of the hope 
for Tiger success this year, served as 
camera man, obtaining some fine shots 
with Hildebrand’s own movie camera 
of the Michigan association secretary in 
action. Mr. Hildebrand drove back to 
Detroit the automobile of Del Baker, 
Tiger manager. 

B. K. Clapp of Atlanta, manager Fire 
Companies Adjustment Bureau, who 
was the victim of an automobile acci- 
dent near the Hollywood Beach Hotel 
where he was attending the convention 
of the National Association of Insur- 
ance Agents, is now able to return to 
his business. 

C. D. Wadsworth, 77, formerly Iowa 
state agent of the Springfield Fire & 
Marine, is reported recovering from a 
stroke of paralysis in the Missouri 
Methodist hospital at St. Joseph. He 
left Des Moines about six months ago. 


George W. Blossom, Sr.. chairman of 
the board of Fred S. James & Co., of 
Chicago, suffered a serious attack at his 
winter home in Pasadena, Cal. 

W. Herbert Stewart of Chicago, chair- 
man of the National Association of In- 
surance Agents surety committee, after 
the agents’ Hollywood, Fla., convention, 
took a trip with Mrs. Stewart by Pan- 
American “Clipper” to Havana. They 
visited Spanish friends in that city, being 
the guests of Mrs. Caridad-Jimenez 
Vda-de Diaz and her grandson Jose M. 
Reyes Diaz. Mrs. Diaz’ daughter lives 
in Chicago and is a friend of the Stew- 
arts. On the flight to Havana Mr. Stew- 
art discovered for the first time the diffi- 
culties of writing with a fountain pen 
while high in the air. 

Mary Jane Llewellyn, daughter of 
James W. Llewellyn, Marion, O., local 
agent and president of the Marion 
County Insurance Agents Association, 
was elected mayor of Marion for a day 
in the boy and girl scouts citizenhip day 
election. 

R. V. Robinson, western marine man- 
ager of the North America, has been 
confined to his home because of a broken 
ankle that he suffered a few days ago 
in Winnipeg. 





The Insurance Women’s Club has been 
formed at Sacramento. Calif., with Mrs. 
Bessie Lebar of the Valley Agency as 
president. Secretary Frank C. Colridge 
of the California Association of Insur- 
fon Agents discussed legislative prob- 

s. 





William H. Cantwell, assistant mana- 
Ser at Los Angeles of the Fidelity & 
Deposit, spoke to the San Diego Insur- 
ance Girls Service Club on “Bonds.” 





DEATHS 


Mrs. Sophia L. Runck, 83, widow of 
the late Charles F. Runck, Cincinnati 
local agent for many years, died after 
a long illness. Her son, Robert Runck, 
operates his father’s old agency. 


Charles Meegan, an examiner at the 
head office of New York Underwriters, 
died unexpectedly of a heart attack at 
the age of 52. He had been connected 





with New York Underwriters for 36 
years. For a time he traveled in the 
Ohio field. 


H. C. Graff, 64, local agent at Spencer, 
Ia., since 1921, died there. 

Col. S. M. Nicholson, president of 
Nicholson File Company and American 
Screw Company, who was a director of 
the Rhode Island and of Manufacturers 
Mutual Fire and its associated com- 
panies, died at his home in Providence, 
mek 


Jewell Fuller, 69, treasurer of the 
Charles A. Sexton Co. of Minneapolis 
for many years, died there. He had 
been with the Sexton agency and its pre- 
decessors for 50 years. 


Frank E. Walsh, 76, Los Angeles 
agent, died there. He went to Los An- 
geles in 1886, establishing his agency in 
1890. He remained active in its affairs 
until his death. 


Richard Dallam, president of Mutual 
Fire in Harford County, Bel Air, Md., 
died at his home in Bel Air after a lin- 
gering illness. He was 74 years of age. 
He graduated from the law department 
of the University of Maryland. In 1896 
he served as secretary of state of Mary- 
land. In 1892 he was elected president 
of Mutual Fire in Harford County, suc- 
ceeding his father, Major W. H. Dallam, 
in that position. The honorary pall- 
bearers at the funeral were directors of 
Mutual Fire in Harford County. 

Mrs. J. W. Minter, 51, who had op- 
erated a local agency for many years 
in Wichita, dropped dead while making 
a business call. 

A. S. Ladd, 64, prominent in mutual 
insurance circles in Boston for 45 years, 
died at his home in West Newton, 
Mass., following a long illness. He was 
with the New England Bureau of 
United Inspection 1893-1898; partner 
in the Haverhill, Mass., agency of Ham- 
lin & Ladd 1898-1914; was organizer 
of the Grain Dealers Mutual Fire in 
1907 and served as its vice-president 
and secretary, and also as vice-president 
and secretary of the Twin Mutual Fire 
and Twin Mutual Liability, which suc- 
ceeded the Grain Dealers, and the Ap- 
proved Service Corporation. He had 
served as a member of the manage- 
ment committee of the Mutual Rein- 
surance Bureau of Chicago and was 
past president of the National Associa- 
tion of Automotive Mutual Insurance 
Companies. 

Robert Crosby, 82, local agent of 
Fond du Lac, Wis., who retired in 
January, 1938, after about 45 years in 
the business, died at La Crosse, Wis. 
A son, W. H. Crosby, is a partner in 
the agency. 


James Cavanaugh, for years an exam- 
iner in the office of P. J. Moriarty, man- 
ager of the Detroit metropolitan depart- 
ment of North British & Mercantile, 
died suddenly at his desk. 

Bert C. Bobb of Decatur, IIl., died 
suddenly at his home. He retired from 
business several years ago when his 
health failed. Quite a number of years 
ago Mr. Bobb traveled in southern IIli- 
nois for American Central and Niagara. 
Later he entered the local business in 
Decatur and was a member of the firm 
of Johnson & Bobb, a prominent office. 
He was 65 years of age. 

T. P. Bogert, 76, of Providence, for 
42 years secretary of the Manufacturers 
Mutual Fire, died following a minor 
operation. On his retirement in 1937 he 
was made secretary emeritus. 


Mrs. Alice J. Davis, wife of Gordon 
Davis, vice-president and treasurer of 
the United Adjustment & Inspection 
Company, Kansas City, died there. 


LEGISLATION 








New Hampshire—A bill requiring all 
participating fire and casualty compa- 
nies to send dividend notices to policy- 
holders within 60 days after expiration 
of a policy and prohibiting discrimina- 
tion in dividends between short term and 
long term policyholders, has been 
passed by the house. Written notice 
must be sent through the resident agent 
to all policyholders who have not re- 
newed and who have not received their 
dividends. Dividends must be paid with- 
in 10 days. 


Wisconsin—The bill, in which all fire 
insurance people are intensely interested, 
which would restrict the state fire insur- 
ance fund to insuring state property 
only again is showing signs of life in 
the legislature after having been bogged 
down. If the bill should pass it would 
mean that the 498 school districts, 121 
cities, villages and towns and 29 coun- 
ties that are now insured in the state 
fund would be available for private in- 
surance upon expiration of the policy. 
For the second time during the present 
Wisconsin legislative session, the assem- 
bly has voted to engross for third read- 
ing the bill. The measure was intro- 
duced by M. H. Schlytter, a local agent 
of Wittenberg. A hearing will be held 
Thursday. 


Maryland—The following bills have 
been passed and await action by the gov- 
nor. House bill 92 provides that com- 
panies, after being licensed, shall 
maintain certain minimum standards of 
solvency. 

House bill 347 defines a life company 
and adding a new section defining a 
health and accident insurance company. 

House bill 348 eliminates the provi- 
sion that companies may be _ incor- 
porated for insurance purposes as mu- 
tual and stock companies combined. 

House bill 349 defines more specifi- 
cally the requirements to qualify as a' 





Lloyds. They must meet the same re- 
quirements as are imposed on stock 
companies, 

House bill 501 is intended solely to 
define a broker’s solicitor so that there 
will be no question about brokers’ soli- 
citors being exempted from the opera- 
tion of the social security law. 

Senate bill 236 restores the state ac- 
tuaries salary. 

House bill 123 authorizes mortgage 

loans by insurance companies up to 
6673 percent of the appraised value. 
_ House bill 270 provides for the quali- 
fication by examination or otherwise of 
new applicants for agents, brokers and 
solicitors licenses. The applicant’s fee 
is $5. 

Oregon—The bill that was passed by 
the Oregon legislature, enabling cities, 
towns and fire districts of the state to 
levy a tax up to 3 percent on fire and 
sprinkler leakage premiums, for fire- 
men’s pension systems, has been vetoed 
by Governor Sprague. In taking this 
action, the governor said that he -per- 
ceives danger in the policy of ear mark- 
ing specific sources for the payment of 
pensions of specific groups of public 
servants. “The firemen,” he said, “feel 
that they can justly tax insurance com- 
panies for a pension fund. What class 
of well feathered geese may other groups 
pluck, groups such as the police, water- 
works employes, city hall workers, etc 2” 

Iowa—<Action completed on a bill re- 
moving the state securities department 
from the secretary of state to the insur- 
ance department. 





Rumors as to Connecticut 


Reports from Connecticut are that 
Henry H. Hunt, an attorney of Glaston- 
bury, has the inside track for appoint- 
ment as Connecticut commissioner to 
succeed J. C. Blackall, when his term 
expires July 1. Mr. Hunt is a former 
state senator and judge of the town 
court of Glastonbury. He has been a 
leader in Republican party affairs in 
Connecticut for several years. 
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Seek fo Expand 
Sale of Private 
Contract Bonds 


N. Y. Committee Is Named 
to Study Idea of Educa- 
tional Campaign 


NEW YORK—With the falling off 
in contract bond premiums, which 
some years ago constituted fully one- 
third of the total income of surety writ- 
ing companies, production men have 
been casting about for means for stimu- 
lating a great demand for the coverage. 
Today contract bond business consti- 
tutes only about 20 percent of the surety 
volume. 


Would Cover Medium Sized Contracts 


Within the past 10 days local com- 


pany managers of this city have given 
the matter careful study, and a special 
committee is probing the subject fur- 
ther. They believe that if a systematic 
campaign of education, such as was con- 
ducted in the interest of fidelity bonds 
18 months ago, were inaugurated, the 
good will of contractors and of archi- 
tects, both of which classes have been, 
if not openly hostile, at least lukewarm 
in their regard for surety bonds, could 
be secured. 

The committee will seek to popular- 
ize contract bonds upon mercantile and 
residential buildings costing anywhere 
from $25,000 to $100,000 or more to 
complete. 


Reasons for Contract Defaults 


The first company to devise a 
form or pay” bond covering private 
contracts, was Fidelity & Casualty, 
which issued its form several years ago. 
National Surety, Aetna Casualty and 
others followed suit, each adopting its 
particular form of agreement. 

Contract defaults are not infrequently 
due to action of the owner who insists 
that specifications have not been car- 
tied out as he interprets them, and as 
often as not his interpretation is wrong. 
To overcome this frequent source of 
contention underwriters would like to 
have a standard clause inserted in the 
construction bond, providing for arbi- 
tration within 15 days; decision of the 
arbitrators to be binding upon all par- 
ties at interest. 


“per- 





Nebraska ‘38 Casualty Experience 


Total premiums in the casualty classi- 
fication in Nebraska last year amounted 
to $10,322,710 and losses $4,776,627, ac- 
cording to the Nebraska department. 
This was divided: Nebraska stock pre- 
miums $178,896, losses $61,408; foreign 
Stock $5,653,241 and $2,426,417; Ne- 
braska mutual $81,585 and $37,848; for- 
= mutual $1,592,995 and $659,661; 

Nebraska assessment $2,249,427 and $1,- 
330, 507; foreign assessment $184, 585 and 


= 326; reciprocals $381,585 and $144,- 





Expect N. Y. Fight on 
Anti-Lloyds Bill 


Section 50-A of State 
Law Is Incorporated in 
Code Revision 


NEW YORK — The banking inter- 
ests are expected to enter strenuous 
objection at a hearing soon to be held 
betore the state senate insurance com- 
mittee to section 332 of the revised New 
York insurance code. Section 332 is 
substantially section 50-a that has been 
a law since 1932; the only change in the 
revision being elimination of the words 


“or bonds” and “or amounts,” in refer- 
ring to fidelity coverages. 
“Security,” the section reads, “may be 


required from banking officers and em- 
ployes. The board of directors or trus- 
tees as the case may be, of each bank, 
trust company, savings bank, or savings 
and loan association of this state, shall 
have the power to require from each 
officer and employe thereof a bond in 
favor of such institution in such amount 
and in such form as shall be approved 
by such board of directors or trustees. 
Such bonds shall be accepted only from 
a corporation authorized to issue fidelity 
bonds and doing business in this state 
under the authority of the insurance de- 
partment of this state, and the premium 
thereon may be paid as a necessary ex- 
pense of any such banking institution.” 

Superintendent Pink some time ago 
advocated that the section be incorpor- 
ated in the banking rather than the in- 
surance law. This opinion was not 
shared by the banking commissioner. 
Though the section did not appear in 
the earlier revisions of the code, and 
the suggestion that it be made the sub- 
ject of a special act failed of endorse- 
ment, Mr. Pink consented to its insertion 
in the final code revision, which has 
been passed by the assembly and is be- 
fore the insurance committee of the 
senate. 

Just recently the New York supreme 
court upheld the validity of section 50-a 
in an action brought by stockholders 
against about six New York City banks. 


State Fund Bill Is 


Advanced in Texas 


AUSTIN, TEX.—The house commit- 
tee of the Texas legislature has voted 
favorably for a measure to create a 
state workmen’s compensation fund. 
The committee vote was unanimous. 
Under the bill the state treasurer would 
be custodian of the funds to be ad- 
ministered by the industrial accident 
board. Employers of two or more per- 
sons in the state would be required to 
give the board information as to num- 
ber of employes, nature of work and 
wages paid. Employes injured while 
on duty would receive % of their aver- 
age weekly wage, provided that the 
minimum payments would be at least 
$7 and the maximum not more than 
$20. 

It is understood the house will take 
up the proposed bill immediately. In- 
surance men believe the bill was re- 
ported out of the committee too late to 
assure definite action at this session, 








Schofield Surveys 
Chicago Scene 


Has Audience with Four 
Local Committees on 
Casualty-Surety 


:. J. Schofield, manager of the casu- 
ieee and surety acquisition cost confer- 
ences, is installed in a suite in the Hotel 
LaSalle, Chicago, this week and is giving 
audience to various local committees on 
the subject of casualty acquisition cost 
control in the city. He is accompanied 
by two company executives, who are 
merely listening to the proceedings. 

On Tuesday Mr. Schofield met a com- 
mittee of seven from the Chicago Insur- 
ance Agents Association. On Wednes- 
day he conferred with a committee from 
the Surety Association of Chicago. On 
Thursday he will have before him a 
committee of the Casualty Managers 
Association of Chicago and on Friday a 
committee of the Insurance Brokers 
Association of Illinois. 


Seeks Chicago Viewpoint 


Mr. Schofield states that at these 
meetings various phases of the subject 
are discussed. The idea, according to 
Mr. Schofield, is to get as complete an 
impression as possible of the local view- 
point. The committee of eastern execu- 
tives has not yet made any definite pro- 
posal and will not do so until it can 
take into consideration what Mr. Scho- 
field finds the Chicago local attitude to 
be. He does not contemplate having a 
session with representatives of the insur- 
ance department. 

Mr. Schofield was asked whether the 
committee had recommended that com- 
panies be allowed to have one branch 
office and two general agencies in Chi- 
cago. He said that this is merely one 
of the proposals that has been advanced. 
He said that there is no formal program. 

Numerous attempts have been made in 
the past to put over an effective program 
for control of acquisition cost in Chicago 
but the efforts have been uniformly un- 
successful. The auspices are regarded 
as somewhat more favorable at this 
time, due to the fact that Insurance 
Director Palmer of Illinois has indicated 
rather strongly a desire to have commis- 
sions a subject of state control. He has 
taken several steps to effect that pur- 
pose and it may be that the casualty 
companies will make a serious effort to 
reduce the cost under pressure from Mr. 
Palmer. 

The committee of the brokers asso- 
ciation on casualty acquisition cost con- 
sists of T. F. Coleman, chairman; R. M. 
Redmond, H. H. Holcomb and Joseph 
Schwartz. 








unless rules are suspended in 
houses to push it through. 


Gordon in Dayton, Columbus 


Harold R. Gordon, executive secretary 
Health & Accident Underwriters Con- 
ference and chairman of the general 
committee in charge of Accident & 
Health Insurance Week, addressed the 
Dayton and Columbus, O., Accident & 
Health Associations this week on “Ac- 
cident and Health Insurance Looks 
Ahead.” 


both 








Rate Latitude in 
Bureau Held Cure 
fo Unhealthy Status 


Minnesota Proposal Would 
Thus Limit Auto Deviation 
to 10 Percent 


The fact that non-bureau stock com- 
panies last year took in substantially 
more in automobile liability and prop- 
erty damage premiums than did bureau 
carriers is regarded as unhealthy by even 
some of the leaders in the non-bureau 
category and there are indications of ef- 
forts to find some sort of compromise 
basis on which virtually all companies 
could unite. 

Some close students of the automobile 
liability and P. D. situation believe that 
the eventual outcome may be an ar- 
rangement permitting rate level latitude 
within the bureau. Proponents of this 
plan point out that it would keep com- 
panies on a uniform basis as to policy 
contracts and limit rate cuts to an 
agreed deviation. Thus, cut-throat com- 
petition would be modified to the extent 
that slashing would be done only with 
safety razors. 


Minnesota Proposal 


Such a proposal was recently made by 
a group of local agents in Minnesota. 
The proposition was that companies 
would be permitted to cut the bureau 
rate as much as 10 percent. However, 
non-bureau companies saw the possibil- 
ity of a situation arising in which the 
orthodox carriers would get the rates 
raised enough so that the cut rate would 
really be the standard rate for every- 
body. 

To forestall this contingency one non- 
bureau company proposed that if more 
than half of the companies bound by 
the agreement were to cut the manual 
rate, the lowered rate would automatic- 
ally become the standard rate and con- 
sequently the level from which the dis- 
counts would be allowed. 


Will Come Up Again 


The necessity for providing some 
means of assuring non-bureau companies 
that the manual rate would be an actual 
manual rate and not merely a level 
which everyone would discount by any- 
where up to the 10 percent limit has 
somewhat slowed down the Minnesota 
negotiations. Yet the situation in which 
bureau companies, which are regarded 
as the standard-setters are substantially 
surpassed in volume by the non-bureau 
stock companies is certain to get more 
consideration, no matter what happens 
to the Minnesota proposal. 


Okla. Deviation Hearing May 22 


The Oklahoma insurance board will 
hold hearings May 22 on rate deviations 
proposed by the Equity Mutual of Kan- 
sas City and the American Automobile 
Fire and American Automobile of St. 
Louis. 
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INTERESTING MARKEL FAMILY 





RICHMOND, VA.—One of the most 
interesting insurance families in the 
country is the Markel clan here who 
operate a countrywide organization 
under the name of the Markel Service, 
managing American Fidelity & Casual- 
ty, writing only long haul trucks and 
buses. It has by far the most potent 
and far flung organization and plant for 
this special type of business. 

The tree trunk is S. A. Markel, a 
methodical, earnest man who has been 
for years interested in traffic safety. He 
talked it in his home and fed his four 
sons and two brothers on this sort of 
provender. Max Markel, a brother, has 
charge of the New York City branch. 
Jack Markel, brother No. 2, has charge 
of the Pacific coast. 


Two Sets of Twins 


Here is an interesting feature. S. A. 
Markel is the father of two sets of 
twins—Irving S., and Lewis C. being 
one: Stanley B., and Milton L. the 
other. All are graduates of the Univer- 
sity of Virginia. All are executives in 
the Markel Service and are giving a 
fine account of themselves. The father 
had all the boys start in the claim de- 
partment. He wanted them to be 
versed in the loss end. From that they 
have been assigned to other work, two 
being in charge of underwriting. These 
boys were born in the business and they 
have been trained in this specialized in- 
demnity. ; ; 

The Markel Service has stations in 
key cities for underwriting, claim, in- 
spection and engineering service. At 
Washington, D. C., it maintains an office 
. filings and revisions with the 


for rate : 7) 
Commerce Commission. It 


Interstate 





has cooperated actively in building rules 
and regulations for trucks and buses. 

The Markel Service maintains an effi- 
cient engineering and inspection service. 
It takes likely men and puts them 
through a course of training for two 
years before it places entire responsi- 
bility on a man. At its head office here 
it has a director of safety whose organi- 
zation is the backbone of the service. 

The Markels have an experience rat- 
ing plan of their own, making it of 
vital import to a trucker or bus organi- 
zation to have a good record at the end 
of the policy year. Naturally this serv- 
ice is expensive but it is profitable. It 
keeps in close touch with its assured 
and the moment any untoward trend is 
noticed, immediate attention is given to 
it. 

Its business comes entirely from brok- 
ers and agents. American F. & C. is 
entered in most states and where it is 
not, other facilities are used, chiefly 
Central Surety of Kansas City. 

At the Hollywood, Fla., convention of 
the National Association of Insurance 
Agents, the Markel Service had head- 
quarters with the father and Irving S. 
at hand. 

The Markels quite rightly have stood 
for reasonable hours for drivers so 
that exhaustion would not impair their 
faculties. Strange as it may seem, the 
experience of the Markel truck and bus 
policyholders shows most unfavorably 
the first three hours and particularly the 
first hour and a half. This is due to the 
driver settling down, getting “the feel” 
of his machine and accustomed to its re- 
actions. Often he does not drive the 
same machine on consecutive trips and 
must adjust himself to different cars. 











A.M. 
Program Announced 


Following is the program. for the 
American Management Association in- 
surance division convention May 22-23 
at Hotel Claridge, Atlantic City: 


Monday Morning 
W. D. Winter, president Atlantic Mu- 
tual, presiding. Yas 
“Legal Aspects of Social Security, 
Thomas Watters, Jr., special counsel, 
Underwriters Social Security Service, 
Washington. 


“The Broker’s Message to the Insur- 
ance Buyer,” Ralph Morrell, vice-presi- 
dent Davis, Dorland & Co., New York 
City. 

Monday Afternoon 


Arnold Grasse, assistant secretary 
Home of New York, presiding. 

“Boiler and Machinery’ Insurance,” 
from the insured’s point of view, Regi- 
nald Fleming, insurance manager Com- 
monwealth & Southern, New York City; 
from the insurer’s viewpoint, J. H. 
Coburn, vice-president Travelers Indem- 
nity. 

“Recent Developments in Use and Oc- 
cupancy Insurance,” J. Victor Herd, vice- 
president Fire Association. 


Monday Evening 

Dinner meeting. Toastmaster, J. H. 
Nickell, insurance manager Philadelphia 
Electric Company and vice-president of 
the A. M. A. insurance division. Speaker 
to be announced later. . 


Tuesday Morning 


Question and answer session conducted 
by R. H. Blanchard, professor of insur- 
ance Columbia University, assisted by 
the following on the subjects indicated: 
Bonds, G. W. Crist, Baltimore manager Fi- 
delity & Deposit; liability and compen- 
sation, J. C. L. Bowman, assistant vice- 
president Liberty Mutual; U. & O. and 
consequential losses, C. W. Johnston, as- 
sistant secretary North America; fire, 
Prentiss B. Reed, adjuster, New York 
City; inland marine, D. C. Bowersock, 
secretary Providence Washington; group 
insurance, E. B. Whittaker, assistant ac- 
tuary, Prudential. 

Luncheon, A. E. Dodd, president A. M. 
A., presiding. 


“Reciprocal Insurance,” E. W. Brown, 





manager Associated Reciprocal Ex- 


changes. 
Tuesday Afternoon 


J. G. Reese, supervisor of insurance 
and safety Consolidated Gas & Electric 
Company of Baltimore, presiding. 

“Fire Prevention,” G. W. Elliott, Phila- 
delphia, former president National Fire 
Protection Association. 

Motion pictures, “The March of Time,” 


an N. F. P. A. release, and “Approved 
by the Underwriters,” the Underwriters 
Laboratories picture. 


Claim Association to Elect Officers 

Chicago Claim Association will elect 
officers at its May 10 meeting which will 
be held at 6 p. m. at Hotel La Salle. 
Following the election a party is planned 
to complete the evening’s activities. 

J. F. Kutak has appointed the follow- 
ing nominating committee: Ernest Free- 
man, Continental Casualty, chairman; L. 
O. Phelps, Great Northern, and C. C. 
Ireland, Benefit Association Railway 
Employes. 

At the last meeting D. M. Ladd, spe- 
cial agent Federal Bureau of Investiga- 
tion, spoke and showed the film, “You 
Can’t Get Away with It.” 


Aitchison to St. Louis 


Lee R. Aitchison has resigned as man- 
ager of the health and accident depart- 





Brokers in Counter Attack 
in Fictitious Fleet Dispute 


SAN FRANCISCO—Although Sen- 
ate bill 790 designed to stop the writ- 
ing of fictitious automobile fleets was 
tabled, the issue has again come to the 
fore in a companion bill which will be 
introduced in the assembly April 24. 
Both are sponsored by the Insurance 
Brokers Exchange of San Francisco. 
The National Board, the Association of 
Casualty & Surety Executives and 
other organizations presented a united 
front against the senate bill. 

The assembly bill has been changed 
to make the writing of fictitious fleets 
a violation of the anti-rebate law. Brok- 
ers declare that the present method of 
writing fleets is a financial and valuable 
inducement and believe that the anti-re- 
bate law should be invoked on such 
business. 


Standard Accident Campaign 

An aggressive campaign for accident 
insurance, immediately following acci- 
dent and health week, is being under- 
taken by Standard Accident. The drive 
will be carried on during May and will 
commemorate the 55th anniversary of 
the company, which will be celebrated 
May 29. The company is offering to all 
those agents who qualify, merchandise 
prizes. “Teaser” announcements are 
now being mailed. 

This is the largest prize campaign ever 
conducted by the company. All the 
branches and general agents, as well as 
all sub-agents of both branches and gen- 
eral agents, are participating. 





Investigation into Failure 
of Mutuals Is Sought 


BOSTON—Contending that there 
were appearances of something illegal in 
the granting of licenses to the now de- 
funct Canton Mutual Liability and the 
Broad Street Mutual Casualty, Repre- 
sentative Woekel and others made 
strenuous demands upon the rules com- 
mittee of the Massachusetts legislature 
to act favorably upon a bill for a legis- 
lative investigation of the recent crashes. 

In the case of the Canton Mutual, 
which operated two years, the receiver 
found only $8,000 in assets available, 
with state and federal taxes of $17,000 
and some 1,200 claims amounting to 
over $1,000,000, to settle, and nothing 
to pay receivership expenses. 

In the case of the Broad Street Mu- 
tual, which operated one year, there are 
3,500 accident claims amounting to 
around $1,000,000 and some $200,000 to 
meet all claims. 

Milton Richman, Harvard University, 
wanted the inquiry to include a study of 
the reasons for the refusal of compa- 
nies to take the poor risks under the 
compulsory act. He declared the ex- 
perience of the poor risks is included 
in the statistics on which the rates are 
based and this enables the companies to 
make a larger profit when they exclude 
poor risks. 








ment of Cravens, Dargan & Co., Hous- 
ton, Tex., to become branch manager 
for the new office the American Hos- 
pital & Life is opening in St. Louis. 





Record of Texas Casualty Leaders 





1938 1937 1936 1935 

Prems. Prems. Prems. Prems. 
1. Texas Employers .......... $4,068,107 $4,467,714 $3,291,994 $2,628,099 
SB. Bearyland GAS. ...6ccciivccs 2,028,010 2,149,226 2,053,316 1,311,947 
3. Hertford Acc. ....6..scscces 1,621,131 1,573,996 1,298,121 1,154,350 
he N.S csiwsen cea aee 1,548,312 1,607,160 1,303,253 948,124 
[i SED bicaakawaceusevanees 1,497,984 1,831,439 1,349,779 871,128 
(oo ae 307,612 253,503 225,205 167,040 
6. Traders @ Genl. .........0. 1,310,801 1,554,167 1,316,936 1,264,816 
7. Memaplnyers Cas... .<sccccene 1,201,751 999,697 763,374 564,791 
®. Mati. Life & Acc... .....000 1,177,348 1,109,186 1,015,946 932,991 
©. Commercial Std. ........000. 1,168,409 1,070,120 1,050,127 749,610 
a 2 ol ee er 1,038,489 1,006,886 866,973 684,257 
ee renner 952,640 762,240 629,765 426,573 
39: Ampocinted Ind. ........0.6% 908,686 793,535 607,718 478,685 
Te; a: SON <a a's <echoweerxs 880,573 837,833 756,251 670,774 
AGUNG EA... kes 8seaeee 314,621 266,432 226,322 201,004 


Former Commissioner Now 
Independent Adjuster 














OWEN B. 


HUNT 


Owen B. Hunt, former Pennsylvania 
commissioner, has opened a claims ad- 
justment office in the Bullitt building, 
Philadelphia. He will operate as the 
Owen B. Hunt Adjustment Bureau. He 
will represent companies in casualty, au- 
tomobile and inland marine claims and 
life insurance investigations. Mr. Hunt 
has established reciprocal arrangements 
with out of town offices and he will 
directly handle claims in eastern Penn- 
sylvania and southern New Jersey. 

For 16 years prior to becoming Penn- 
sylvania commissioner, Mr. Hunt was 
in the adjusting business. He served 
Continental Casualty as regional claims 
manager for eastern Pennsylvania and 
southern New Jersey. Before that he 
was connected with Pennsylvania Mu- 
tual Life, Commercial Casualty and 
Pennsylvania Surety. 


Patent Firms Divide Territory 


The Patent Protection Corporation of 
New York and the National Patent Cor- 
poration of Chicago have made a work- 
ing agreement whereby the New York 
firm will handle business on the Atlantic 
seaboard and Canada and the Chicago 
firm business west of Pittsburgh. Con- 
tracts of both firms are now guaranteed 
by Seaboard Surety. Patent Protection 
Corporation formerly insured its con- 
tracts in United States Guarantee and 
National Patent in the defunct Chicago 
Lloyds. 

Both organizations write patent insur- 
ance on a basis similar to title insurance. 
The patent is examined and, if found 
valid, the patentee is insured against loss 
from’ infringement. Suit against the 
alleged infringer is started through the 
assured’s attorney if necessary and the 
protection includes the cost of legal 
action. The organizations also issue de- 
fense contracts, protecting the assured 
against damages based upon claims that 
the guaranteed patent has infringed upon 
another patent. Defense and other court 
costs are also paid under this contract, 
as well as any judgment against the 
assured, up to the amount of insurance. 
A number of special contracts are also 
available. Trademarks are also insured. 

F. L. Andrews is now president of 
Patent Protection Corporation, succeed- 
ing Franklin Davies. 


Index Branch Is Functioning 


The southern California branch of the 
Pacific Coast Index is functioning fully, 
all cards having been received and filed. 
Miss Grace Mooney, manager of the 
Index in San Francisco, who has super- 
visory jurisdiction over the Los Angeles 
branch, was in Los Angeles looking 
after the branch’s affairs and was guest 
at meeting of the Casualty Adjusters 
Association. 
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New Trial Is Asked 
in Adjuster Suit 


Petition Is Filed on 
Practicing Law 
Charges in Birmingham 


BIRMINGHAM, ALA.— Attorneys 
for J. L. Wilkey, Birmingham inde- 
pendent adjuster, have petitioned the 
Alabama supreme court to strike out 
certain clauses in its recent ruling re- 
versing and remanding for new trial a 
case against Mr. Wilkey in which he is 
accused of practicing law without 
license. The lower court had enjoined 
Mr. Wilkey from doing acts judged to 
be solely within the legal field. 

While Mr. Wilkey gained his main 
objective, a reversal of the case on 
errors and a new trial in which the bur- 
den of proving he is transgressing over 
into the practice of law rests with the 
Birmingham Bar Association which 
brought the suit, the supreme court in 
one clause of its ruling interposed the 
opinion that some of the acts which 
Mr. Wilkey admitted doing did in fact 
constitute the practice of law. 


Objects to Statement 


The petition filed by James A. Simp- 
son, attorney for Mr. Wilkey, objects 
particularly to the following paragraph 
among others in the supreme court 
ruling: 

“The facts pleaded in said Plea 9, 
adopted by Plea 13, showing that the 
respondents (Wilkey and his company) 
settled such claims for physical injury 
or property damage sustained by such 
parties from such accidents or fire, con- 
travenes the statute defining the prac- 
tice of law.” 

Attorney Simpson called this opinion 
“wholly dictum,” in that the point of 
what constitutes the practice of law was 
really not argued in the case, the de- 
fense simply setting up the defense that 
he was not engaged in the law practice. 
Mr. Simpson further stated that “no 
court in the United States has yet held 
that the adjusting of insurance claims 
by an insurance adjuster constitutes the 
practice of law.” 


Would Be First State 


“If the dictum of this court means 
this,” continues the defense petition, 
“and should be held to bind the supreme 
court of Alabama on this question, 
Alabama becomes the first and only 
jurisdiction in the United States where 
this rule prevails. Its holding would 
be rushed to the supreme court of Mis- 
souri in an attempt to sway that court 
where the matter has been thoroughly 
briefed and argued from all angles, and 
where it has been under submission 
longer than this case and is still unde- 
cided. 

“Tf the court means to hold that an 
insurance adjuster who works only part 
of each day for a given company is 
practicing law when he settles an auto- 
mobile liability claim, then the same act 
is practicing law, even though that 
company hires the same adjuster to 
work for it all day. 


Case Already Pending 


“A suit to establish that principle is 
already pending in the circuit court 
where this case came from. The fact 
that a given company’s business doubles 
in Birmingham, and it is able to put on 
a full time adjuster instead of a part 
time adjuster, cannot change the funda- 
mental nature of its adjusting work. 

“If drawing a contract by an insur- 
ance adjuster is practicing law, then 
drawing contracts by automobile sales- 
men, whether part time or full time, 
drawing notes and mortgages by finance 
companies’ agents, drawing real estate 
sales contracts and leases, etc., is bound 
to fall into the same category. 

“This decision, therefore, affects the 
fundamental way of doing business of 





Plan Gettogethers 
in 16 Cities 


A series of 16 get together meetings 
of Massachusetts Bonding head office 
officials and department heads with field 
men, agents and employes will be 
started at Albany, N. Y., May 1. The 
purpose will be to permit the producers 
to confer with the department heads, 
transacting business that ordinarily 
would require them to travel to the 
home office, and also to serve as an 
educational and _ sales _ stimulating 
medium. 

Spencer Welton, vice-president, will 
preside, assisted by a number of home 
office men. These will include George 
W. Berry, vice-president in charge of 
the fidelity department, three assistant 
vice-presidents, H. J. Aldrich, head of 
the compensation and public liability de- 
partment; P. N. Counsell, head of the 
automobile department, ‘and Stephen 
McLaughlin, head of the accident and 
health, burglary and plate glass depart- 
ment, and F. J. Graf, superintendent of 
the engineering and inspection depart- 
ment. 

The sessions will start at 9:30 a. m. 
with a question and answer forum and 
an open discussion in which the depart- 
ment heads will participate. At lun- 
cheons it is planned to present movies 
of the 31st anniversary celebration held 
last year at Swampscott, Mass. The 
afternoon sessions will be devoted to 
floor discussions. 

Following the Albany meeting gath- 
erings will be held: May 2, Syracuse; 
me: 3, Cleveland; May 4, Detroit: May 

Chicago; May 6, Milwaukee; May 8, 
hes Moines; May 9, Kansas City; May 
10, Tulsa; May 11, Dallas; Maw 12, 
St. Louis; May 15, Indianapolis; May 
16, Pittsburgh; May 17, Washington; 
May 18, Philadelphia, and May 19, in 
the metropolitan department at Boston. 





Phipps Is Albany Speaker 


Forgery was characterized as “Ameri- 
ca’s fastest growing crime’ by R. H. 
Phipps, head of the forgery department 
of Massachusetts Bonding, in an address 
before the Casualty & Surety Club, of 
Albany. 





T. H. Leahy, state agent American In- 
demnity and American Fire of Galves- 
ton, with headquarters in Newark, has 
been installed as exalted ruler of the 
Orange, N J., Elks. 





The annual 
County, IIL, 
Agents has 


picnic of Champaign 
Association of Insurance 
been set for Thursday, 





Sept. 21 at Champaign County Country 
Club. 
W. A. Miles of the Miles & Miles 


agency in Chicago is on a short vacation 
trip visiting his mother, Mrs. Effie G. 
Miles, at Columbus, O. 








scores and hundreds of citizens of Ala- 
bama and business houses in Alabama. 
It should not be decided until it has 
been adequately argued and exhausted 
before this court. It should not be de- 
cided by way of dictum.” 


Aetna Life A. & H. Head 
Dies at Age of 60 











EDWIN C. BOWEN 


HARTFORD—Edwin C. Bowen, sec- 


retary of Aetna Life in charge of the 
personal accident underwriting depart- 
ment, died at the Robert Brigham hos- 
pital in Boston Surfday after an illness 
of several months. He was 60 years of 
age. 

Mr. Bowen was regarded as one of 
the most important influences in the 
accident and health business and he and 
B. A. Page, vice-president of Travelers, 
were the leading elder statesmen of the 
business. Mr. Bowen served as chair- 
man of the Bureau of Personal Accident 
& Health Underwriters in 1934. He 
went with Aetna Life in the accident 
department in 1896. In 1906 he was 
elected assistant secretary and in 1923, 
secretary. 








N. Y. Health Bill Is Merely 
Point of Departure 


The Insurance Federation of the 
State of New York, in a bulletin states 
that the Wagner bill which has been 
introduced in the legislature, providing 
for health insurance, is not intended for 
passage but rather as a point of depar- 
ture upon which to hold hearings when 
the health insurance commission is ex- 
tended. The bill establishes in the state 
social welfare department a health in- 
surance division with a board of five 
and an advisory committee of 12 and a 
state medical advisory council of nine 
to administer health insurance from a 
state fund contributed by employers at 
a rate of 3 to 1 percent of wages and by 
the state of 1 percent of total of all 
wages except as reduced by payments 
from the federal government. The bill 
prescribes methods of payment of ben- 
efits, selection of physicians and appro- 
priates $150,000. 





At the Maine Society of Public Ac- 
countants meeting in Portland, Me., 
Stanley P. Hanson, Portland, spoke on 
loss adjustments. 





Top Ten in Missouri Casualty Ranks 





1938 1937 1936 1935 

Prem. Prem. Prem. Prem. 
2. Hastiogd: As @ ficcccc cesses 1,412,445 1,448,583 1,261,135 1,201,740 
& Amertan AwWle «2.000.000. 1,202,414 1,383,725 1,311,403 1,149,847 
Wi SIMUOMER axickececcdietinees 1,089,182 1,366,432 1,264,408 1,065,406 
Travelers Indemnity ........ 308,733 196,875 166,496 154,293 
i GONG, Cc i civcsssnccccas 1,077,463 1,122,853 1,069,087 918,438 
ea i” 993,817 1,048,012 965,856 926,503 
eS eer 876,827 1,017,442 761,319 678,587 
7. State Farm Mut. ............ 828,762 732,875 637,188 561,934 
S. mere Ge Gee. ois c cccccee. 718,451 774,763 721,203 735,713 
TH Bee, BO. BIO ccc ceccsses 692,985 874,619 572,309 322,477 
NGS Fem GH ceccivsdcnesaces 680,954 812,141 772,304 686,789 
Aaa TENG 05 cccvncedg dienes 221,411 230,581 179,452 195,431 





Compulsory Health 
Insurance Attacked 


Medical Association Off- 
cial Blames Social Workers 
for Medical Care Situation 


NEW YORK-—Socialized health in- 
surance, which looms as a considerable 
menace in the minds of many insurance 
men, was hotly attacked and defended at 
the annual convention of the American 
Association for Social Security. Dr. 
Morris Fishbein, editor of the “Journal” 
of the American Medical Association, 
opposed socialized health insurance, say- 
ing that it is not the fault of the physi- 
cians but of the social workers if those 
on relief or in the lower income groups 
are not receiving adequate medical care. 
He declared that the social service pro- 
fession had “failed miserably” in its role 
of bringing together the needy sick and 
the medical services that could care for 
them. 

Dr. Fishbein also said that compulsory 
health insurance would result in a bu- 
reaucratic administration which would 
boost costs by from 10 to 20 percent, 
while the compulsory angle would con- 
stitute another step “toward the break- 
down of American democracy.” He criti- 
cized the lack of any provision for pre- 
ventive medicine and contended that 
compulsory insurance would result in 
lowered medical standards. 


Abraham Epstein Speaks 


Abraham Epstein, executive secretary 
of the association holding the conven- 
tion, and once a bitter critic of life com- 
panies, said that his organization, while 
not primarily concerned with medical 
care facilities for the poor, is backing 
health insurance to provide protection 
“in a_ self-respecting manner, without 
appeal to public or private charity, for 
the great mass of American wage-earn- 
ers. 

Miss Helen Hall, director Henry 
Street Settlement, New York City, and 
president National Federation of Settle- 
ments, said health insurance, partly 
aided by government financing, is essen- 
tial for those earning less than $3,000 a 
year, observing that many who are on 
home relief are getting better medical 
care than those in the low-wage group. 

Hitting at the contention that health 
insurance would mar the doctor-patient 
relationship, Miss Hall said less than 
one-third of low income families have 
“anything remotely resembling a family 
doctor.” 

Dr. Hugh Cabot, formerly of the 
Mayo Clinic, vice-chairman of the 
“rebel” Committee of Physicians group 
of the American Medical Association, 
suggested that doctors and medical 
periodicals recognize the public’s right to 
experiment in social and economic mat- 
ters in efforts to attain a_ wider spread 
of medical services. Dr. Fishbein chal- 
lenged this view, saying that the public 
ought to be protected against “many 
economic theories proposed by economic 
charlatans,” which he said are sometimes 
more dangerous than the remedies con- 
fiscated by the food and drugs adminis- 
tration. 





D. R. Anderson Advanced in Detroit 


D. R. Anderson has been appointed 
assistant manager of the bonding depart- 
ment of the Detroit branch of Standard 
Accident. He has been a special agent 
of the Detroit bonding department since 
1930. Prior to that he served as a bond 
underwriters since 1928. 

Roger F. Quail, bonding special agent 
for the past several years for the Detroit 
office, will be joined in the field by Wil- 
liam A. Hanna. George Dumville be- 
comes underwriter succeeding Mr. 
Hanna. 





The United Employers Casualty of 
Houston is moving to its own building, 
a six-story structure at Main and 
Franklin streets. 
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Surplus Limitation Bill Is 
Opposed in Massachusetts 


BOSTON—John W. Cronin, counsel 
for the Liberty Mutual, defended his 
company against the attack of the Serv- 
ice Men's Protective Association bill, 
aimed to limit the surplus of mutual cas- 
ualty companies. Mr. Cronin stated the 
percentage of surplus to net premium 
writings in his company was 41.2 and in 
the American Mutual Liability, the only 
other company affected, 42.4 percent, 
and proceeded to quote the percentages 


of some 15 leading stock companies 
which had an average of 77.7 percent, 
some running as high as 137, 138, 141 


and even 206.9 percent. He stated the 
surplus is kept as a security to protect 
the public and past depressions showed 
the necessity for such surpluses. The 
company has 78,000 policyholders but 
no one has appeared before the commit- 
tee asking that the surplus be distrib- 
uted. 

The bill would reduce surpluses to a 
point below the safety margin, said Mr. 
Cronin. It would prevent any large 
company from having over one million 
surplus, since 25 percent of the net sur- 
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plus, less the dividend payments for five | sioner. He stated steps are being taken 


years. as provided in the bill, the alter- 
native, would allow no surplus for the 
Liberty Mutual since it paid 20 percent 
dividends each year. If the Liberty Mu- 
tual surplus was reduced from its $16,- 
000,000 to $1,000,000 it would mean that 
a 10 percent drop in security values 
might make the company insolvent. 


ASKS PRIVATE TRUSTEES 

Leslie P. Hemry, counsel for the 
American Mutual Liability, spoke for his 
bill before the Massachusetts legislative 
insurance committee which would allow 
Massachusetts companies to place their 
deposits in foreign states with individ- 
uals or fiduciaries, other than the local 
insurance commissioner or superintend- 
ent. He wished to have the privilege of 
placing such funds with private trustees 
in order that substitution of securities 
can be made with changing market 
prices with greater facility. He declared 
that when such securities are placed with 
commissioners there is no security for 
the company if such funds are em- 
bezzled, or destroyed by fire or other- 
wise, or stolen, since few if any states 
provided protection against such losses. 
In the case of private trustees greater 
protection can be arranged. 

Commissioner Harrington opposed the 
bill on the grounds he does not want to 
impugn the integrity of any commis- 


| for a uniform rehabilitation bill which 
| when adopted by other states will take 
| care of the situation. 

Pennsylvania — Insurance exchanges 
having a surplus equal to the surplus 
and minimum capital requirements of 
stock companies writing the same type 
of insurance, would be authorized to 
issue policies without contingent lia- 
bility under Senate Bill 422. 

Senate Bill 408 permits companies 
writing group accident and health insur- 
ance to include benefits to cover medical 
and hospital expenses of dependents of 
insured employes. 

Companies writing automobile _ lia- 
bility would be prohibited from discrim- 
ination against physically handicapped 
persons by House Bill 1016. 

Ohio—The house motor vehicles com- 
mittee has indefinitely postponed action 
on a bill seeking to increase the license 
tax on motor vehicles in order to award 
compensation to indigents injured in 
accidents. A bill providing for an audit 
of the state compensation fund has been 
recommitted to the house finance com- 
mittee. The house education committee 
has recommended a bill by which boards 
of education may purchase liability and 
property damage insurance. The senate 
insurance committee indefinitely post- 
poned a bill exempting companies issu- 











ROBBING PETER TO PAY PAUL 








ROBBING PETER TO PAY PAUL. On the 17th of December, 1540, the 
abbey church of St. Peter, Westminster, was advanced to the dignity of a 
cathedral by letters patent; but ten years later it was joined to the diocese 


of London again, and many of its estates appropriated to the repair of 


St. Paul’s Cathedral. 
—Cathedrals, Winkle. 











There is no compromise between price and dependable 
insurance protection and service. 
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ing hospitalization and medical insurance 


from provisions requiring $50,000 in 
assets. 

Bills awaiting governor’s signature 
permit mergers of life, accident and 


health companies and place non-profit 
hospital service associations under the 
insurance laws. 


Vermont—Governor Aiken has signed 
the bill providing for the organization 
of non-profit hospital service companies. 
A bill is pending which would allow 
state and county medical associations to 
set up such organizations to insure pay- 
ments for medical services on a group 
plan. 


Minnesota—Although a near record 
number of bills was presented, most of 
them were sidetracked. Compulsory 
automobile insurance was sidetracked. 
Most of the compensation measures 
were killed. A bill passed to permit 
health and accident companies to write 
group hospitalization coverage. 

Michigan — State Senator Hittle has 
introduced a resolution in the Michigan 
legislature for an investigation of the 
compensation law by a special commit- 
tee of three. Hittle indicated in the res- 
olution that he feels employers should 
be permitted to insure their occupational 
disease and compensation risks under so- 
called stop loss cover if they desire. He 
indicated the belief that the regular com- 
pensation rates are excessive. 

A compensation bill limits attorneys’ 
and medical fees. A lawver’s fee would 
be held to 20 percent. 

Unpaid hospital, doctors or dentists 
bills would constitute a lien against any 
health and accident insurance settle- 
ments in a measure by Representative 
Nichols. 





CHANGES © 








L. A. Menegay Resigns as 
Vice-president of Excess 


NEW YORK—L, A. Menegay has 
resigned as vice-president of Excess, the 
casualty reinsurer, with which he had 
been identified almost from the time of 
its formation. Entering the service of 
the company in 1928, he handled its 
casualty department, both as to under- 
Writing and business production. He is 
a well known and well liked figure in 
insurance circles and while his future 
plans will not be announced for several 
weeks, the anticipation is he will con- 
tinue in the casualty line. 


J. G. Harkins with U. S. Casualty 


J. G. Harkins, who was formerly spe- 
cial agent for the Zurich, has joined 
United States Casualty in the Philadel- 
phia branch in a field position. He was 
at one time with U. S. F. & G 


Thomas F. Dewey, lawyer, formerly 
of Trenton, N. J., has been transferred 
to the Toledo branch office of Travelers 
to assist the manager of the claim de- 
partment with the title of investigator. 


Guest Law Repeal Not Retroactive 


In Massa vs. Nastri, et al, the Con- 
necticut supreme court of errors held 
that repeal of the “guest law” of the state 
was not retroactive. The plaintiff was 
riding as a guest in a car driven by her 
husband, with the owner of the car as 
another passenger, She was injured in 
July, 1936. The Connecticut “guest 
law,” which permitted a guest to re- 
cover only in the event of intentional 
injuries on the part of the owner or 
operator or his heedlessness or reckless 
disregard of the rights of others, was re- 
pealed, effective July 1, 1937. Suit was 
not brought until July 9, 1937. The su- 
preme court of errors upheld the ver- 
dict of the lower court that the law in 
force at the time of the accident con- 
trolled and sustained the lower court in 
dismissing the suit. 





The Insurance Girls Service Club of 
— 7 will hold its spring dance 
May 19. 
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ASSOCIATIONS 


C. E. Woodman Heads Accountants 

C. E. Woodman, Ocean Accident, was 
elected president of the Association of 
Casualty & Surety Accountants at the 
annu al meeting in New York. He suc- 
ceeds George D. Moore, Standard 
Surety & Casualty, who had been presi- 
dent since the organization was formed 
in 1921 and who insisted upon being re- 
lieved of the responsibility. He was 
made honorary vice- -president. The new 
active vice-president is T. F. Tarbell, 
Travelers, secretary C. G. van der Feen, 
National Bureau of Casualty & Surety 
Underwriters. 








Peoria Adjusters Organized 


First business meeting of the newly 
formed Casualty Adjusters Association 
of Peoria, Ill, will be held there April 
21. Present officers are: E. J. Fahey, 


president; A. B. Ferdinand, vice-presi- 





dent: W. G. Cleaver, secretary, and 

E. B. Forsythe, treasurer. 

Discuss Acquisition Cost 
JENVER — Acquisition cost was 

discussed informally at the monthly 


meeting of the Mountain States Casualty 
& Surety Association. No definite deci- 
sions were reached. 

N. Y. Casualty Spring Dinner 
Casualty & 
Club of New York is being held 
Hotel Pennsylvania April 26. 


The spring dinner of the 
Surety 
at the 


Dr. C. O. Sappington, industrial hy- 
gienist, gave a talk “Occupational Dis- 
ease Claim Experience,” at the meeting 
of the Casualty Adjusters Association in 
Chicago Wednesday evening. 

Members of the Casualty Insurance 
Adusters Association of Southern Cali- 
fornia heard a talk on the Sino-Nip- 
ponese situation by Capt. A. Good- 
cell, brother of Commissioner Goodcell. 
The bar-adjuster question was touched 


Robert Armstrong of Swett & Craw- 
ford, an original member, spoke to the 
Insurance Accountants Association of 
Los Angeles, outlining the objectives 
of the association. Credit problems 
were discussed. 


COMPANIES 


Maryland Company Elects 


BALTIMORE — Stockholders of 
American Indemnity Company of Mary- 
land at the annual meeting elected the 
following directors: John L. Alcock, 
Alexander Armstrong, J. S. Bache, E. 
H. Brooks, G Burgess, G. W. Den- 
mead, O. ." Dennis, E. F. Dobson, 
A. T. Edel, W. H. Ellis, W. H. Fehsen- 
feld, T. H. pat A. W. Gieske, L. 
L. Hecht, F. W. Hoffrogge, W. C. 











Hunter, G. E. Kiefner, G. M. Kim- 
berly, E. J. MacLeod, J. D. Mahon, 
J. Arthur Nelson, Boyd Nelson, J. E. 


Richardson, W. F. 
Strickland, C. S. Weech and W. B. 
Wood All of the directors are also 
directors and members of the advisory 
board of New Amsterdam Casualty. 

American Indemnity was organized 
some years ago by J. Arthur Nelson, 
who intended to launch it as an active 
institution. However he changed his 
plans and bought into New Amsterdam 
Casualty, a going company. The char- 
ter of American Indemnity has been re- 
tained although it is not an operating 
Insurance company. 


Smith, F. H. 


Indiana Liberty Mutual's Status 


An inquiry has been received about 
Indiana Liberty Mutual. It seems that 
the law under which that company was 
Organized that was passed in 1915, did 
hot provide for winding up of such 





concerns by the insurance department. 
Suit, therefore, for a receiver can be 
brought only by a judgment creditor in 
Indiana. Some claimants, it is stated, 


have brought action but compromises 
have been effected. 
A suit is now pending which was 


brought by the Indiana department and 
which has had one hearing in court. 
This action was brought on the theory 
that the 1915 act has been superseded 
by the 1937 act, which does give the 
department jurisdiction in liquidation. 
There are many claims pending against 
Indiana Liberty Mutual in Indiana, II- 
linois, Wisconsin, Iowa and_ other 
states. No business has been written 
by Indiana Liberty Mutual since 1932 
and the assets are scanty. The only 
hope of recovery, it is stated, is to se- 
cure a receiver in Indiana and then get 
an order for an assessment that will 
stick. 


Hobbs Wins on National Mutual 

TOPEKA, KAN.—The 
preme court holds that the insurance 
commissioner can require a company to 
satisfy all requirements of the depart- 


Kansas su- 


ment before doing business in this 
state. Commissioner Hobbs had _ re- 
fused to renew the license of the Na- 
tional Mutual Casualty of Oklahoma. 


The company obtained an injunction in 
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district court enjoining the commissioner 
from withholding the certificate. The 
supreme court reversed the district court. 


Shelby Mutual in Two States 

The Shelby Mutual Plate Glass & Cas- 
ualty has entered West Virginia and 
Texas. L. W. Gaskill of Dallas has been 
placed in charge in Texas. 


Object to Adjuster Licensing 
NEWARK —The establishment of 


“some limit to the licensing of persons 
who are engaged in lawful enterprises 


is being urged by the New Jersey State 
Bar Association in a communication to 
the New Jersey legislature. The associa- 


tion announced opposition to the bill to 
permit the insurance commissioner to li- 
cense claim adjusters. 

“There exists no practical or other rea- 
son for the licensing of persons who are 
not in fact practicing law, but who are 
properly engaged in the business of act- 
ing as claim adjusters for insurance com- 
panies and others,” the communication 
declares. “There should be some limit 
to the licensing of people who are en- 
gaged in lawful enterprises and to the 
creation of special boards and commis- 
sions to supervise the activities of per- 
sons engaged in accepted and lawful en- 
terprises,” the communication concludes. 


CASU ALTY aed 


Denies Meeting Was Held. on 
Illinois Auto “ Suggestions” 
George H. Schirmer, vice-president of 
Midwest Automobile Underwriters of 
Freeport, Ill, denies that he attended 


any meeting in Chicago of independent 
automobile specialty companies to dis- 
cuss the situation created by the 18 


“suggestions” for changing the automo- 
bile rates and rules setup in Illinois that 
have been made by the Illinois insur- 
ance department. It was stated last 
week in THE NATIONAL UNDERWRITER 
that such a meeting was held in Chi- 
cago and Mr. Schirmer was mentioned 
as being the president of the group. Mr. 
Schirmer states that he is not an officer 
or member of any organized group of 
insurance underwriters “local or other- 
wise.” 

“[ knew of no meeting 
Chicago or elsewhere,’ Mr. Schirmer 
states, “by any group. I did not attend 
any such meeting and do not know that 
any such meeting was held. Further- 
more I know of no contemplated action 
of any group or company to enjoin the 
department as referred to in your 
article.” 


to be held in 


H. J. Burczyk, Milwaukee attorney, 





has been appointed on the Wisconsin 
» industrial commission. 





A STOCK COMPANY 
WHOSE SPECIALIZED EXPERIENCE IN 
WRITING FIDELITY AND SURETY BONDS, 


BURGLARY AND GLASS INSURANCE 
GUARANTEES SWIFTER AND MORE 


EFFICIENT SERVICE WHEN 
COVERAGES ARE 
WELL AS 


WHEN LOSSES 





SUCH 


DESIRED, AS 


@ | 9 455.9 





20 CASUALTY 


HteNATIONAL UNDERWRITER 





April 20, 1939 











LATE FIREN EWS | 





Missouri-Kansas Storm Loss 
Estimate Is $500,000 


Loss in the hail storm that struck 
portions of Missouri and Kansas the 
other day is estimated to be at least 
$500,000. The hail stones were par- 
ticularly large and the average claim is 
running high. It is estimated that 
there will be at least 6,000 individual 
losses. About 85 percent of the damage 
was in the Missouri district embracing 
the cities of Joplin, Webb City and 
Carthage. The Kansas cities that were 
hit included Baxter Springs, Galena and 
Coffeyville. 





Lift Ban in Nebraska Probe 
LINCOLN, NEB. — The legislative 


investigating committee has removed 
the prohibition against the insurance de- 
partment passing upon any applications 
before it and Governor Cochran has in- 
structed Director Smrha to consider 
several applications which are pending. 

The legislature turned down a pro- 
posal to consolidate the insurance and 
the banking departments, with the su- 
perintendent of banking as head of both 





bureaus. Instead it voted to remove 
only the securities department from the 
insurance bureau and place it under the 
banking department head. 

A bill introduced by the investigating 
committee provides that no domestic 
mutual company hereafter organized 
shall begin business until it has 200 or 
more risks and $30,000 in assets, or a 
sum equal to 10 times the maximum 
single risk to be assumed whichever is 
greater for each class of insurance it is 
entitled to write. It requires that this 
sum be held for payment of losses only 
until each policy outstanding has had 
one annual premium paid in cash. 





John A. Heinze Now a Partner 


John A. Heinze, who has been New 
York manager for Fester, Fothergill & 
Hartung, and has been with the organi- 
zation 28 years, has now been admitted 
to partnership. He continues as man- 
ager in New York, a position he has 
held for 10 years. At the same time 
Harry B. Farmer, who has been con- 
nected with the firm in London, is ad- 
mitted to partnership in both the Lon- 
don and New York business. 





Weston Bailey Critically Ill 


C. Weston Bailey, veteran chairman 
of American of Newark, is reported to 
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be critically ill, He has been con- 
nected with the company since 1876 and 
has been an officer since 1906. 





Prato Marine Special Agent 


Peter Prato has been appointed 
special agent in the Cook county, IIL, 
branch office of the Aetna Fire, suc- 
ceeding J. H. Roberts, who resigned 
to go with the Home group. 


Start Paying MLU Claims 


KANSAS CITY—Circuit Court Judge 
Southern has ordered the Missouri in- 
surance department to start paying loss 
claims against the Manufacturing Lum- 
bermen’s Underwriters. The court ap- 
proved the commissioner’s report on al- 
lowances of such claims two weeks ago, 
aside from claims to which exceptions 
were filed. The court also has approved 
a suggestion of the department that it 
deduct from loss claim payments unpaid 
premium and return commissions due 
MLU. 

The payments are being made in the 
order of their appearance in the commis- 
sioners’ report. 








Receiver Asks Removal of Stay 


W. G. Simpson, receiver for Lapeer 
Mutual Fire, some of whose members 
have been conducting a contest of as- 
sessment efforts, has asked Federal 
Judge Moinet in Detroit to set aside a 
stay of proceedings which is interfer- 
ing with conduct of the receivership. 

The stay was imposed after the court 
had denied on Feb. 20 a petition for re- 
moval of Simpson under direction of 
the Ingham county circuit court, and 
for designation of a federal court re- 
ceiver. Judge Moinet found no federal 
question involved but allowed the stay 
to permit a possible appeal to the cir- 
cuit court of appeals. 


Pink Names Advisory Committee 
NEW YORK—Superintendent L. H. 
Pink has appointed as members of an 
advisory committee to study the exami- 
nation of applicants for agents, brokers 
and public adjusters licenses E. R. 
Hardy, Insurance Institute of America; 
H. J. Mang of Rose & Kiernan, Albany 
agency; Herman Grebert, Fire Compa- 
nies Adjustment Bureau; Deputy Super- 
intendents Edward McLoughlin, Ray- 
mond Harris and G. H. Jamison, and 
counsel L. M. Gardner. The revised 
insurance law contains a number of new 
provisions governing applicant examina- 
tions, and these will be considered in 
preparing the next set of questions. 





Cuba Bans Unauthorized Offices 


NEW YORK-—In the absence of the 
official order, executives of a number of 
American companies operating in Cuba 
were exercised over the reported intent 
of the republic to bar them from the 
island. With the receipt of the act, it 
develops that it refers to unauthorized 
concerns; that is, all organizations that 
by April 6 had not made a deposit with 
the Cuban government and otherwise 
complied with its requirements would be 
prohibited from transacting business 
there. Persons accepting policies of such 
concerns would be denied the protection 
of Cuban courts and be subject to pen- 
alties. 


May Extend N. Y. Fair Cover 
NEW YORK—tThe executive com- 


mittee of the suburban division of the 
New York Fire Insurance Exchange re- 
ferred to a special committee, with au- 
thority to act, the question of extend- 
ing coverage to the New York World’s 
Fair until October, 1940, should the fair 
authorities decide to continue the expo- 
sition through another year. 





Get Commerce in Alabama 


Brame, Ward & Hancock, Shepherd 
building, Montgomery, have been ap- 
pointed Alabama general agents of the 
Commerce, affiliate of the Glens Falls. 
Mr. Ward of that agency was at one 
time in the field for the former company. 


To Make Fire, Health Contest 
Awards in Washington May 3 


Awards to winning cities and counties 
in the 1938 inter-chamber fire waste and 
health conservation contests will be 
made May 3 at the annual meeting of 
the U. S. Chamber of Commerce in 
Washington, D. ‘ S. Kemper, 
president Lumbermen’s Mutual Casualty 
and vice-president of the chamber, will 
preside. 

Among subjects to be discussed at the 
meeting which are of interest to insur- 
ance executives are: “What the Govern- 
ment Can Do,” “Tax Deterrents to 
Business Progress,” “Releasing Enter- 
prise Capital,’ “The Future of the Na- 
tional Labor Relations Act” and “Amer- 
ica, Its Assets and Liabilities.” 

At a round table on insurance subjects 
May 3, L. E. Falls, vice-president Amer- 
ican of Newark, will discuss “Insurance 
in the Development of Enterprise.” 





New York Brokers Elect April 25 


The Insurance Brokers Association of 
New York will hold its a meeting 
at the Hotel Astor April 2 


NEWS BRIEFS 


Karl W. Fischer, local agent of Vin- 
ton, Ia., has been appointed commis- 
sioner of public safety, a new position 
created by the Iowa legislature. He is 
not related to C. R. Fischer, new Iowa 
insurance commissioner. 

B. M. McCue of the Richmond, Va., 
local agency of McCue & Alsop is back 
on the job after being laid up with in- 
juries sustained when knocked down by 
an automobile while crossing a street 
near his office. 


Theodore H. Wilkinson of Wilkinson- 
Ream Insurance Service is addressing 
the Board of Independent Fire Under- 
writers of Cuyahoga county, Thursday 
evening in Cleveland on “Aviation In- 
surance—What It Means to You.” 


Mrs. J. P. Wolfe has been appointed 
to the new Moorhead, Minn., charter 
commission by the judges of the seventh 
judicial district. Her husband is state 
agent for Security of New Haven.. 

The St. Louis Blue Goose at its 
meeting on Monday presented a floor 
reading lamp to Chief O’Donnell of the 
Underwriters Salvage Corps who re- 
cently retired from active duty. 

J. K. Hunter of New York, executive 
special agent of Great American, died 
at a hospital after having undergone an 
appendectomy. He was 58 years of age 
and his home was in Great Neck, L. I. 
He went with Great American in 1906, 
served for several years as manager of 
its uptown New York branch and when 
that office was discontinued he operated 
as a special agent. He was made ex- 
ecutive special agent several years ago. 

A bill amending the charter of the 
North Atlantic Casualty & Surety to 
permit it to write insurance for payment 
of hospital and doctors’ bills, with paid 
in capital of $25,000, has passed the 
Rhode Island house. 











The St. Paul Fire & Marine has de- 
clared the regular quarterly dividend of 
$2 a share. 

The Farmers Mutual Hail of Iowa has 
been admitted to Ohio. F. E. Fisher of 
Columbus is state agent. 





Capital Available 


New York Capital available in 
sizable amounts only for a cas- 
ualty or life stock company any- 
where. Refinancing effected, 
mergers or new capital secured. 
Confidential. Bank references 
exchanged. C. M. Hollinger, 
170 Broadway (Cortland 7-014) 
New York City. 
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Councillors of Far West Md sper to —— chief creditor in| Missouri Bar Association; R. Howard is serving a 15-year term for embezzle- 
Confer at Salt Lake City erest contesting the sale order. a ae eee = board. On May ment. Wuller was under a $100,000 
. pe Mong nag 3 ——. cod mel a — Recovery is being sought on the 

niin DR iiciaiities U. S. F. & G. Meet in K City ei. £ » resident vice- | basis that the bonding company is liable 


KANSAS CITY—A two-day educa- 
tional conference will be held here by 
the United States Fidelity & Guaranty 


year up to the total amount of the bond. 

FDIC Acts Against Surety rt 
and the Fidelity & Guaranty Fire May _ A suit seeking to recover $144,500 Signs Travelers Life Bill 
9-10, W. F. Moffatt, branch manager, | trom Columbia Casualty which was Governor Baldwin of Connecticut has 
= gp Z — ho first day —— on the bonds of George E. signed a bill creating Travelers Life In- 
Wi ye made by ulip F. Lee, vice- ‘uller, former cashier of the defunct . 
: ; ol \ 3 r, as surance Company and another bill I 
Goldsmith Chairman, England Secretary | president and agency director: O. R. Belleville Bank & Trust Company, Belle- mitting Travelers Insurance Camsteans 

Leeds and J. D. Hall, assistant agency | ville, Ill., has been filed in the St. Clair to purchase, hold and sell stock of the 
mage! Re Fitzpatrick, secretary; | county circuit court on behalf of the new company, which is capitalized at 
Harry F. Ogden, vice-president fire | Federal Deposit Insurance Corporation, | not less than $250,000 and not more 
company; i in D. Hook, president | liquidating agent of the bank. W uller | than $10,000,000. 


accident the day he was to leave for the 
conference and was unable to be pres- 
ent. Special guests included W. H. 
Menn, Los Angeles, national president, 
and L. S. Bush, engineer Pacific Board, 
San Francisco. 


| 
| reside 
| president. for the defalcations occurring in each 


At the opening of the session Mr. 
Goldsmith was named chairman, suc- 
ceeding Mr. Appleton, and Mr. England, 
secretary, succeeding Mr. Moreton. 
Subjects discussed included automobile 
finance accounts, credit unions, inland 
marine insurance and commissions, ac- 
cident prevention programs, uniform 
countersigning law, model agents quali- 
fication bill of National association, 
servicing non-board companies by Pa- 
cific Board, farm insurance, furriers cus- 
tomers policies, financial responsibility 
laws, underwriters annexes and insur- 
ance legislation clearing house. Action 
was taken on practically all the topics, 
but decisions will not be made known 
until reports have been filed with the 
proper committees of the National as- 
sociation. An interesting feature of the 
first day’s session was the consideration 
of rural agents’ problems as to rates and 
forms covering farm dwellings. Utah 
and Montana were most concerned with 
this question, and Messrs. Moreton and 
McMahon told of the difficulties encoun- 
tered in handling this class of business. 
Mr. Bush said he appreciated the prob- 
lems of the rural agents, and presented 
a complete picture of the methods used 
by his department of the Pacific Board. 


Menn Raps Paramount Fire 





President Menn reviewed the mid-year 
convention of the National association 
and expressed disapproval of the Para- 
mount Fire, both as regards its forma- 
tion and the methods by which it pro- 
poses to operate. Mr. Goldsmith, who 
spoke briefly, had just rounded out a 
10,000-mile trip, beginning at San Diego, 
which included a flight to Miami and re- 
turn, conferences with New York and 
New England insurance executives, and 
attendance at the Hollywood conven- 
tion. 

A committee on resolutions, headed by 
Mr. Appleton, was appointed by Chair- 
man Goldsmith, with special reference 
to automobile finance accounts, group 
writings and commission on inland ma- 
rine risks. The resolutions will be 
drafted by Mr. Appleton and Mr. More- 
ton, and submitted to the chairman and 
secretary before transmission to national 
headquarters. 

A banquet was given by the Fire Un- 
derwriters Association of Salt Lake City 
in honor of the visitors and officers and 
members of the Utah Fire & Casualty 
Insurors Association. President R. H. 
Sanders presided, with Mr. Moreton as 
toastmaster. Speakers were Commis- e©e3$0@ 
sioner Neslen of Utah, N. L. Herrick, 
president state association: Mr. Menn 
and all of the visiting councillors. San 


Francisco was chosen for the next meet- Central Surety Policies are thoroughly 


ing, in February, 1940. 


‘tense wets acum] OGern and designed to be conven- 


Supreme court heard ar guments on an 


al of ag ditors : ient for th li it 
eee 2 2 ccey ot crethons of thee lent tor the policy writer. 











from 
Wayne county circuit court’s order ap- 
proving sale of Great Lakes Casualty 
to D. F. Broderick, Detroit, on his bid 
of $440,000. T. L. Conlan, Detroit, at- 
torney for the group, contended that an 
appraisal of the assets indicated $559,000 Y 
might have been realized from them on E TRAL URET 


a i — . ag $ aca SURPLUS 
y several of the justices took a 
skeptical tone. » “ 7 sae AN NSURANCE ve seats 


Walter McKenzie, Detroit, appeared ry 


for the receiver and John Higgins, De- CORPORATION. ba 


troit, for the successful bidder. John 








Panchuk, assistant attorney general i 
| a. oe the state treasurer. ; Home Office R. a McGinnis 
V. Shell & Co., a former agent : 4 
of Central West Casualty at Cincinnati, Kansas City, Mo. President 
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Contend Rate Laws 
Need Uniformity 





(CONTINUED FROM PAGE 4) 


plicable to all risks of the same char- 
acter and the same community. 

While the original rate legislation was 
directed only at fire insurance, Messrs. 
Matthias and Robison continue, state 
authority has been gradually spreading. 
Automobile insurance rates are now 
specifically included in the rating laws 
of 10 states. Louisiana has taken 
jurisdiction over accident and health 


rates. Texas includes marine and 
transit insurance and_ every other 
type in which the fire hazard is 


included. The recent Northwestern Na- 
tional case in Wisconsin, in which the 
state fire insurance rating law was held 
to include inland marine lines where 
the primary hazard is that of fire at a 
fixed location, is discussed at some 
length in this paper. Most states con- 
trol workmen’s compensation rates and 
some take jurisdiction over surety rates. 

In a few states, every fire insurance 
company comes under the rating laws, 
but most jurisdictions exempt either 
farm mutuals or all domestic mutuals. 
Deviations may usually be filed, but 
ordinarily, if a company is a member 
of a bureau, it may not deviate from the 
rules and regulations of that bureau. It 
has been held that a group of companies 
may not ask jointly for a flat increase 
in rates based upon their aggregate ex- 
perience, but that any justification for 
an increase must be based upon the ex- 
perience of the individual company. The 
commissioner, however, may usually or- 
der a general rate reduction after con- 
sideration of the experience of all com- 
panies writing a certain line. Compa- 
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nies are entitled to judicial review of 
administrative orders and a citizen in- 
sured in a company affected may also 
ask for a review. Ordinarily, the courts 
will not disturb a rating order unless it 
appears that the commissioner has ex- 
ceeded his constitutional or statutory 
powers, has exercised his authority un- 
reasonably, has made a mistake of law 
or a decision contrary to the evidence, 
or has fixed a rate so low that it 
amounts to confiscation and deprivation 
of property without due process of law. 

The Illinois insurance code and sev- 
eral recently introduced rating bills are 
analyzed in the paper. The Illinois code 
requires every fire company to belong 
to a rating bureau, which must file its 
schedule and any changes for approval. 
Companies may deviate if their experi- 
ence warrants it, on a uniform percent- 


age basis. Bureaus are subject to state 
supervision. A similar bill was intro- 
duced in Congress which, if enacted, 


would have been the first rating statute 
for the District of Columbia. The pro- 
posed New York insurance code permits 
a company to make its own rate fil- 
ings or to act through a rating organ- 
ization. The superintendent is given au- 
thority to remove discriminations and to 
change rates when he finds them exces- 
sive, inadequate or unreasonable. Re- 
cent legislation introduced in California 
and Massachusetts would also require 
all companies to belong to some rating 
bureau. A _ proposed bill in Utah in- 
cludes authority over life insurance rates. 

In recommending only a minimum of 
control necessary for public safety, 
Messrs. Matthias and Robison main- 
tain that a company which is able to 
offer insurance at a lower rate than that 
set by a rating bureau should be per- 
mitted to do so. In addition to main- 
taining that bureau membership should 
not be mandatory, the article proposes 
that membership requirements of rat- 





ing bureaus should be non-discrimina- 
tory and member companies should be 
permitted to provide for assessments 
and dividends. The insurance commis- 
sioner, the paper proposes, should not 
be required to approve schedule filings, 
but should have authority to order cor- 
rections if he finds anything unjust, un- 
reasonable, unfairly discriminatory or 
preferential. Deviations should be per- 
mitted freely, provided the company can 
justify them. 

The paper recommends that no state 
control should be assumed over life, ac- 
cident and health, ocean marine and in- 
land transportation insurance, because 
the mortality tables in the one case are 
sufficient and in the other case the rate 
is based upon factors too uncertain for 
stereotyped rating. 

Messrs. Matthias and Robison strong- 
ly recommend uniform rating laws, 
maintaining that this is the only way 
in which federal regulation can be 
avoided. As an example of how danger- 
ous federal regulation could be, they 
cite the bill proposed in Congress in 
May, 1938, which would have provided 
for the organization of a government 
insurance company for long distance 
haul trucking for assured who could 
not procure this coverage from private 
companies at reasonable rates. The 
proposed bill defined “reasonable rates” 
as rates equal to or less than those es- 
tablished by the government. It fur- 
ther provided that the rates charged by 
the government should be standard 
rates of rating bureaus, subject to such 
discounts as the board of directors and 
the government insurance corporation 
should determine. “Such a law,” the 
paper recites, “would permit the gov- 
ernment to establish any rate it pleased, 
even to the point of driving out of 
business all private companies writing 
motor truck operators insurance. Once 
the principle became established, it 
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could be extended to other lines of in- 
surance, ad infinitum, until in the end 
we would have nothing but government 
insurance.” 





Drastic Wisconsin 
Ruling on Marine 





(CONTINUED FROM PAGE 4) 
vessels and cargoes to any peril inci- 
dental to transportation by water includ- 
ing inland transportation and navigation 
insurance from the time the goods leave 
factory, store or warehouse at initial 
point of shipment, even though the 
initial point of shipment be inland, and 
thereafter continuously in due course of 
transportation until same are delivered 
at store or warehouse at destination.” 

In his ruling, Mr. Mortensen refrains 
from identifying the contracts of insur- 
ance that are under discussion as “inland 
marine.” He refers to them as “omnibus 
coverage contracts of insurance.” 

Mr. Mortensen’s term as commissioner 
runs out in June. 

The Mortensen ruling will be taken 
up by the executive committee of the 
Inland Marine Underwriters Associa- 
tion here Thursday. 


Dr. A. D. Lazenby, vice-president 
and medical director of the Maryland 
Casualty, died in Union Memorial hos- 
pital, Baltimore, after an illness of 
three weeks. He started with the com- 
pany in 1921, serving as its chief sur- 
geon from 1924 until his appointment 
as vice-president last January. A rec- 
ognized authority on industrial health 
and occupational diseases, he had been 
active in measures looking toward pro- 
tecting the health of industrial workers. 


STOCKS 


By H. W. Cornelius, Bacon, Whipple & 
Co., 135 So. La Salle St., Chicago, at 
close of business April 17, 1939 














Par Div. Bid Asked 
Aetna Cas. ..ccs 10 4.00* 100 105 
Aetna. Five 2... 10 1.60 43 45 
Aetna Life ..... 10 1.35* 27 28%B 
Agricultural .... 25 3.25° 72 75 
Amer. Alliance.. 10 1.20* 20 22 
Amer. Equitable. 5 1.00 21 23 
Amer. Home..... 10 wast 614 8 
meer. OF. J.).... 2.60... 12% 13% 
Amer. Surety ... 25 2.50 49 51 
Automobile ..... 10 1.30* 30 32 
pat. Ameér...... 2.50 .30* 514 6% 


Bankers & Ship.. 25 5.00 87 90 


SEE ares) 6 xs, 4:4 100 21.00 590 610 
Camden Fire.... 5 1.00 19 20 
Carolina ........ 10 1.30 24 26 
Conti. Cas. ...... 5 1.20 30 32 
Contl., N. Y..... 2.601.80° 3 32 
Crum & Forster 

, eae 10 1.00 23 25 
Employers Rein. 10 1.60 49 51 
Fidelity-Phen. 2.50 1.80* 31 33 
ye ee aaa 10 2.50 60 62 
Firemens (N.J.). 5 .30 9% 10% 
PRGREIM 6 oscece 5 1.40* 27 28 
Gen. Reinsur..... 5 2.00 3 39 
Glens Falls ..... 5 1.60 37 3 
Globe & a. 5 .50 10 11% 
Gt. Am. Fire. 5 1.20* 23 24%, 
Gt. Amer. Ind.. a6 .20 9% 11 
Halifax Fire..... 10 1.00** 21 22 
Hanover Fire... 10 1.60 25 27 
Hartford Fire... 10 2.00 71 73 
Hartford St. Boil. 10 1.60 53 55 
Home Fire Sec... 10 aa 1% 
Home Ins. (N.Y.) 5 1.60* 29 31 
Home Indem..... 3 ee 9 12 
Ins. Co. of N. A. 10 2.50* 62 64 
Lincoln Fire..... eee 2% 3 
Maryland Cas.... 1 oe 3 3% 
Mass. Bonding... 12.50 3.50 54 56 
Merch. com. oe : 2 ) 5 1.70* 40 44 

Natl. Cas. . . 10 1.208 231 25% 

fl ay 10 2.00 56 58 
Natl. Eaperty ... 3 -40* 7% 8 
Natl. Union ..... 20 5.00* 118 123 
New Am. Cas s 3 .65 11% 12% 
New Hampshire. 10 1.80 42 44 
Northeastern of 

Hartford ...... 5 me 44%, 4% 
Northern (N. ¥.) 12.50 5.00* 88 92 
North River.. 2.50 1.20* 24 25 
a 25 5.75% 125 129 
Phoenix, Conn... 10 2.50* 71 73 
Preferred Acci... 5 1.00* 17 18% 
Prov. Wash. .... 10 1.40* 31 33 
Republic, Tex... 10 1.20 24 26 
St. Paul F. & M. 25 8.00 218 225 
Security, Conn.. 10 1.40 28% 30 
Sprefid. F. & M.. 25 4.75* 110 115 
Travelers ....... 100 16.00 430 440 
U. 8. Fire.. 4 2.00 48 52 
U. S. F. & G. 2 .25 19 20 


Westc hester Fire 


2.50 1.60* 29 31 
*Includes extra. 


**Canadian funds. 
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Seattle Is Holding 
A.&H. Congress 


The Accident & Health Managers 
Club of Seattle is holding an all-state 
accident and health sales congress April 


21, as a preliminary to Accident & | 


Health Insurance Week. The club is 
also promoting many other activities to 
stimulate interest in the week, includ- 
ing “spot” advertisements in the three 


Seattle daily papers, a proclamation by | 


the governor of Washington, window 
displays and three prizes to be awarded 
at the sales congress for the best ideas 
for individual self-promotion for Acci- 
dent & Health Week. 

The sales congress Friday will open 
with a joint luncheon with the Seattle 
chamber of commerce at which Lloyd 
A. Perkins, Pacific Mutual Life, sales 
congress chairman, will speak on “The 
Hazards of Accident and Sickness.” H. 
O. Fishback, Jr., Northern Life, presi- 


dent of the Seattle club, will preside at | 


the afternoon session. The program in- 
cludes: 


The Public Acceptance of Accident & | 


Health Insurance, W. A. Sullivan, Wash- 
ington commissioner. 

Money Making Opportunities in the 
Accident and Health Business, Al Stu- 
berg, Massachusetts Bonding. 

Five minutes for discussion. 

How to Use Hospitalization Associa- 
tions and Social Security Publicity to 


Green, Aetna Life. 
Five minutes for discussion. 


The Technique of the Accident and | 
Health Sale, actual presentations, C. W. | 


Illinois Agricultural Mutual 


Rogers, Business Men’s Assurance. 

Five Good Accident and Health Ap- 
proaches, Glen Polson, West Coast Life. 

Five Good Reasons for Buying Acci- 
dent and Health, Bob Matthews, North- 
ern Life. 

Five Good Accident and Health 
“Closers,” H. R. Henderson, Massachu- 
setts Protective. 

How to Capitalize on National Acci- 
dent and Health Week in a Big Way, 
W. L. Miller, Northern Life. 

Thirty Years of Profit in the Accident 
& Health Insurance Business, Dwight 
Mead, Pacific Mutual. 

In addition to other local observances 
already announced, the Dayton, O., 
association will start the ball rolling with 
a dinner meeting Friday. 

Gov. Bricker of Ohio has formally 
proclaimed the week of April 24-29 as 
Accident & Health Insurance Week. 


Los Angeles Club Sees Movie 


The Accident & Health Managers 
Club of Los Angeles at its meeting 











BROKERS & AGENTS 


Attend! ! 


ANNUAL ACCIDENT & HEALTH 
SALES BREAKFAST 


during 
NATIONAL ACCIDENT & HEALTH 
INSURANCE WEEK 


To be held at 


ROGER SMITH RESTAURANT 


40 E. 4ist Street New York 


TUESDAY, APRIL 25, 8:45 A. M. 


Prominent Speakers 


Qualify for Producer’s Banquet 
Thursday, June 22, Hotel Pennsylvania 


and 
ACCIDENT & HEALTH INSURANCE DAY 
at WORLD’S FAIR, June 23, 1939 


NEW YORK ACCIDENT AND 
HEALTH WEEK COMMITTEE 


Consult your Underwriter! 

















| April 18 devoted all the time, except a 


short period given over to business, to 
viewing a moving picture, “Two Sales- 
men in Search of an Order.” It por- 
trayed both good and bad salesmanship. 


Live Topics for Agency 
Session of H. & A. Conference 


Lester L. Burdick, accident and health 
manager, Commercial Casualty in Bos- 
ton, will headline the agency manage- 
ment session at the annual meeting of 
the Health & Accident Underwriters 
Conference in Boston, May 22-25. Mr. 
Burdick’s address will precede a series 
of five clinics where live agency topics 
will be analyzed. The subjects and 
speakers are: 

“It May Happen to You,” A. M. 
Holtzman, Rochester, N. Y., manager 
Mutual Benefit Health & Accident. 

“Why Agents Fail,” W. A. Barr, 
agency supervisor Massachusetts Bond- 
ing. 

“The Prospective Agent Has a Past 
... So What?” E. J. Faulkner, president 


| Woodmen Accident. 


“Agents and Claims,” G. A. L’Es- 
trange, manager accident and health de- 


| partment Wisconsin National Life. 


“Competitive Practices,” E. H. O’Con- 
nor, assistant secretary Bankers Indem- 
nity. 

The purpose of these clinics is to put 
various agency problems under the 


Sell Monthly Income Protection, Paul | microscope and examine them minutely 


for solutions. O. F. Davis, Illinois 
Bankers Life, will preside. 


Opens Accident Department 


Illinois Agricultural Mutual has or- 
ganized an accident department and is 
issuing an accident expense reimburse- 
ment and income policy to be written 
on members of the Illinois Farm 
Bureau, their relatives and employes of 
the bureau. Under the reimbursement 
provision it will pay 80 percent of actual 
expense of treatment of injuries requir- 
ing medical or surgical attention, hos- 
pital or nurse, not to exceed $500. It 
excludes hernia. 

Maximum indemnity of $500 will be 
paid for accidental death or dismem- 
berment. Loss of time indemnity may 


| be purchased in units of $7 for 52 weeks 
| total disability for his occupation and 
| 104 weeks thereafter for any occupa- 


tion, with one-half partial for 26 weeks. 

The annual premium for expense re- 
imbursement, death and dismember- 
ment benefits, limits $500, class AAA 
(Conference manual) is $9.85; loss of 
time indemnity, each $7 per week unit, 
class AAA, $3.60. 

Illinois Agricultural Mutual is one of 
three insurers operated by the Illinois 
Agricultural Association. It has hereto- 
fore written auto insurance and livestock 
insurance for members of 4-H Clubs. C. 
M. Seagraves will supervise the A. & H. 
department. He also has charge of safety 
work. 


Monthly Indemnity Accident 
Policy Issued by U. S. F. & G. 


The United States Fidelity & Guar- 
anty has come out with a monthly in- 
come accident policy which is said to 
eliminate the “frills” and provide a 
fixed income from disability caused by 
any kind of accident. Monthly indem- 
nity is paid for total disability, his occu- 
pation, for 12 months, and thereafter 
for any occupation. 

Medical reimbursement indemnity 
may be added by a rider at the usual 
additional premium rate including sur- 
geon, nurse, hospital and other inci- 
dentals. No limit is fixed for each item, 
but all are paid up to the limit of re- 
imbursement for any one accident. In- 
demnity not exceeding 80 percent of 





average monthly earnings may be writ- 
ten up to $300. 

It may be issued to employed men, 
ages 18-64, or women, 18-59, in classes 
A. B. C. D* and D. The reimburse- 
ment cannot be issued for less than 
$500 but additional units of $100 for 
each $20 unit of monthly indemnity 
after the first $100 may be purchased. 
In class A the annual premium for 
$100 monthly, $10 for men and $16 for 
women; for each $10 additional $1 and 
$1.60; for $100 monthly and $500 reim- 


; bursement $21 and $29.05 for each $20 


monthly and $100 reimbursement, $2.90 
and $3.90. 





Headliners for Chicago 
Breakfast Announced 


Headliners at the third annual Acci- 
dent &Health Week breakfast, which 
will be held by the Chicago Accident & 
Health Association at Hotel La Salle on 
April 24, have been announced by A. D. 
Anderson, Continental Casualty, presi- 
dent. 

A main feature will be an interview 
of Dr. C. K. Jones of St. Luke’s Hos- 
pital by R. B. Kegley, Moore, Case, Ly- 
man and Hubbard, and by members of 
the audience. Dr. Jones will answer 
questions concerning hospital cases and 
methods, 

E. H. Ferguson, Great Northern Life, 
will speak on “The Meaning of the 68 
Button;” Clay F. Lundquist, Fred F. 
James &Co., on “Mental Attitude,” and 
George Robeson, Connecticut General, 
on “Where Does A. & H. Fit?” 

C. Truman Redfield, Redfield Asso- 
ciates, will be “The Roving Reporter,” 
going among the audience and quizzing 
the various members. 

The choral club of the Illinois Insur- 
ance Brokers Association will sing. 

More than 500 are expected to attend. 
President Anderson will give an address 
of welcome and will preside. 


North American’s Conventions 


The North American Accident will 
hold four regional conventions this 
year. The Mid-Western Conference, a 
new unit in the company’s group or- 
ganization, will hold its organization 
meeting in Des Moines June 16-17. C. 
W. Cameron of Oklahoma City has a 
big lead in production in that territory 
and probably will be the first president 
of the new conference. 

The Eastern Conference will meet in 
September, probably at some _ resort 
hotel in central Pennsylvania. Neither 
the date nor place has been definitely 
selected as yet. The leading producers 
in that section are closely bunched, so 
it is hard to say who will come out 
on top. The Western Conference will 
have two meetings, for the northern 
and southern divisions, which are sched- 
uled for late summer or early fall. A 
number of home office officials will at- 
tend each of the meetings. 


Johnson to Albuquerque 


O. K. Johnson of Columbus, O., for- 
merly Ohio state manager of the Busi- 
ness Men’s Assurance and secretary of 
the Columbus Accident & Health Asso- 
ciation, has been transferred to Albu- 
querque, N. M, as supervisor for that 
district. He has been with the company 
13 years. Brice Haliburton, formerly 
with the B. M. A. in Albuquerque, goes 
to Phoenix, Ariz. 


San Antonio Company Expands 


The American Hospital & Life of San 
Antonio, Tex., is expanding its business 
and has recently opened branch offices 
in Dallas, with Ted T. Teel, manager; 
Fort Worth, Tex., Reginald Snyder, 
manager; Oklahoma City, Harry Ern- 
strum. manager, and is about to open a 
branch office in St. Louis, with Lee R. 
Aitchison, manager. 


Louis L. Roth, general agent for Lon- 
don Guarantee, has been elected a vice- 
president of the Rotary Club of St. 
Louis. 
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apenas —— = 
CASUALTY NET PREMIUMS AND PAID LOSSES IN MARYLAND IN 1938 ; 
E 
Totals Prems. Losses Prems. Losses Work, Comp. Fidelity-Surety Plate ba Burglary-Theft Prop. D. & Coll. E 
Prems. Losses Auto, Liab. Other Liab. Prems, Losses Prems. Losses Prems, Losses Prema. Losses Prems. Losses E 
$ $ $ $ $ $ $ 5 $ : s . $ $ 8 $ - 
Ac. & Cas., Win'thur 2,876 1,163 1,847 940 84 . ofeacnes Tet ey en a 142 46 ee 694 137 G 
Aetna Cas & Surety. 391,930 138,558 102,886 39,767 46,258 721 29,560 40,245 46,608 34,274 4,536 1,317 20,250 6,136 38,214 13,77 G 
Aetna Life ......... 155,313 79,878 > oe —201 1,522 268 1,579 Ars Senos pees Wess i cnesee ' <Secane  =“oeseee. “stan G 
MENON BEUL.. ccvccscce 9,477 1,939 2,792 eo. geawws gees ° . “GRR are LIS = st wwees 414 217 3,043 517 1,366 935 re 
BMS TOR sce r0% 17,975 4,322 13,296 eee ¢se0¥e | “SGGwak™ aacak — Weante” = oxantis ceases Reacws is | weewker  Seedawe 4,679 1,974 G 
DAE. AMO. scccnccs 196,379 65,230 145,900 wee. .. hubsve | ceeeeGel “adele | IkGekae~ coe . pbenee @ecces 600068 eese0 50,479 19,639 I 
ce ee” eee 130,700 40,592 61,755 15,987 11,821 1,778 18,935 ae ““esaue  <sdanine 2,274 1,22 5,065 1,997 26,713 12,125 E 
Amer. Employers ... 20,791 7,982 6,589 350 2,27 270 6,359 5,094 1,524 160 3 30 690 521 2,495 1,42 I 
Amer, Fid. & Cas... 80,177 63,317 63,459 61,260 jase, wears “ . eeees § - WiSeies ‘ Sannes iesea | ceeae ‘ 16,718 12,057 I 
Amer, Indem., ..... 13,203 2,972 8,262 eee || Seskas. CSsause” sense (aCkae” . wamace ml exeees 57 25 See.  @48a¢0 3,440 1,490 I 
Amer. Motorists .... 210,432 68,044 97,811 32,204 $3,565 ...... 66,732 22,438 : a ee ree 28 43 — e<ssae 42,090 13,158 I 
Amer. Mut. Liab.. 455,417 192,795 131,300 24,938 1,631 256,803 150,942 187 oe _, Sn oe 1,5 461 48,194 14,823 J 
Amer, Policyholders. 16,657 9,246 10,177 6,982 100 660 eee We> NSS  Aenaneeinieteney  Wateeahs 5,819 1,925 L 
Amer. Re-Insur. ... 37,200 5,316 5,165 odbeime< 63 9, 365 11,824 eevee 16,783 —74 eco eecere 903 23 786 1 L 
Amer, States ....... | —209 443 —135 as” wee Eee eee ghee guess peccah) — Meee Ss. “Otek —¢8 163 . 
Amer. Surety ...... 69,159 17,248 17,755 1,813 4,357 258 7,664 28,866 8,275 1,381 497 1,708 37 7,527 2,241 L 
Arex Indem, ...... ics 63 nee mae 63 haeean. these -Seaeee  Seeeee  BaQiee - “Avlekcga. eeder . ee gis wanes guxcee > Saavarw rer, cree ‘ M 
Asso. Indem. ........ 69,838 31,442 30,068 12,387 11,418 3,450 14,603 TT cc weee 419 160 C4 hwtece 13,182 4,961 rY 
Bankers Indem. ..... 32,943 16,738 6,506 4,723 1,955 239 18,367 G = seecce 368 154 1,002 1,309 2,492 902 M 
Car & General...... 194,246 96,241 75,994 42,762 16,127 5,851 eee “SECS Advise —-Avnves 4,662 2,240 4,368 2,255 32,866 12,419 uM 
Celina Mut. Cas...... 163 500 123 500 iatet- Sepeas “ebenes saceece “epenwe . sovmte cewenee ‘atheae . Meseecs aceeas ne Coe ¥ 
Central Sur & Ins... 52,797 20,968 49,158 17,765 9 eee. <b6s4o% - wabawe + Oe 521 64 | ee ee 2,472 1,854 M 
Century Indem. ..... 157,870 76,859 55,403 40,958 13,812 2,145 49,858 16,660 6,341 44 4,503 1,381 7,105 402 18,072 14,647 y 
Columbia Cas. ...... 20,030 3,866 4,957 486 3,029 238 4,020 1,389 1,874 5 761 162 1,252 53 1,734 755 M 
Commercial Cas. ... 117,618 47,974 21,956 893 1,461 200 196 598 2,171 —1,239 1,020 467 942 186 6,893 2,036 M 
Continental Cas, .... 136,767 52,641 36,923 5,742 12,735 5,583 21,071 10,418 4,778 528 1,674 341 4,288 1,810 13,311 4,708 M 
Eagle Indem, ....... 110,209 19,399 48,401 4,918 8,214 1,066 24,337 7,277 2,763 2 207 15 2,958 595 20,188 5,138 N 
Eastern Mut, Cas.... 276,725 162,982 144,964 134,251 ‘enews wiei6cew wEMeE «tease Seakive wieess  Bebeeer <eacee hewens:  Senenee 107,519 28,731 N 
Renpire Mut. ....0s. 5,690 5,931 3,668 2,910 (25658) 9 Seeees GENES.  Sebean pees | weaavs et ‘ness Beebe  <aKntus 1,992 3,021 N 
mpl. TARD. 20000060 187,360 70,454 36,196 18,214 23,840 2,680 90,672 47,421 3,471 —5,539 6,328 756 1,051 2,539 5,284 - 
Employer’s Re-Ins.... 42,250 17,515 23,336 12,008 aNGS: «- wacsas Mee. . weeess 6,012 356 re ee 409 3,819 3.969 N 
Eureka Cas, ....... 33,048 10,719 23,264 7,695 | eo > “Kees .Seiee” Meutbresd Be: ‘aexgea <Satewes bee coer 9,519 3,024 0 
Excess Ins. of Amer. 9,321 179 2,492 Rane tS er ee 137 ae i ne 154 Selene P 
Factory Mut. Liab... 16,211 2,110 11,120 853 7 rere ieee. leieien <Setcee .  Gearen . Seieae -Saeess LAME, ‘ccasowa 4,646 1,257 P 
Farm. Bu. Mut. Auto. 441,639 190,668 212,002 co ee Cee |e, <daatke.  banidens 2,454 213,037 91,719 P 
Fid, & Cas., N. Y.... 415,155 185,458 118,733 75,160 40,405 11,368 113,090 60,666 44,198 1,356 7,390 2,447 4,528 47,446 19,974 P 
Fid. & Deposit, Md.. 341,470 as 8 6=3S—=—<i«w seen eerecce sche 80400. S8:0%60 300,257 48,418 9,880 4,625 10,569 MGauke”  Senaen P 
Fireman’s Fund Ind.. 51,357 16,458 17,646 3,306 6,664 6,146 11,261 4,801 2,676 949 1,168 326 72 7,232 1,896 P 
Gen’l Acc. Fire & L.. 186,363 64,717 79,216 16,225 15,832 4,327 30,955 Seno - —"* wwwtececs eee 3,321 974 654 27,432 9,575 P 
Gen’l Cas., Seattle... 26,261 4,469 18,547 1,952 184 45 ° . rere 147 bone 83 1 86 6,432 2,385 P 
Gen’l Reinsur. .... 66,968 7,970 22,950 2,500 2,847 6506 ose 22,798 1,609 i Cree 36 6 ree : 
Glens Falls Indem. 162,423 65,996 62,189 33,523 14,299 2,066 24,546 13,435 13,363 2,610 7,023 2,165 89 2,682 22,538 6,948 P 
Globe Indem. ..... 220,185 71,251 59,718 21,241 27,081 4,272 74,961 31,683 15,458 4,526 4,393 1,477 10,420 3,454 23,407 12,073 R 
Great Amer. Indem.. 240,703 53,168 105,174 14,743 21,058 4,496 47,874 13,184 13,413 4,630 4,429 1,205 9,883 4,965 37,305 9,929 R 
Hardware Mut. Cas.. 44,337 14,160 18,240 6,331 2,343 679 13,866 meee ° Ceeasc.  vonees 1,818 474 2) ne 7,561 2,801 si 
Harleysville Mu. Cas. 88,660 52,900 59,646 ae ike steoeen? Ue Nbeiws eae Ceheee. Ween)  ‘eeckuee>. patina  -Garcathe 28,615 14,919 Se 
Hartford Ac. & Ind. 358,722 116,901 87,758 36,020 37,197 6,454 110,571 51,261 48,235 286 5,378 2,437 15,865 3,209 40,014 15,006 St 
Home Indem. ...... 54,636 15,482 31,143 6,170 5,349 ee ce es re 924 —600 2,211 1,427 4,048 2.076 10.958 5.945 Si! 
Hutchins Mut., D. C. 21,628 1,968 12,977 i a re Siuees  Seeees —_é00 dias eee  OCiees 9 Sawene anieeeeay hpaces  # anclshets 8,651 8 St 
Indem, Ins., N. A... 288,150 116,869 111,163 28,164 36,873 3,312 25,398 10,190 31,388 50,044 12,642 4,770 17,468 2,902 44,740 St 
Inland Mut. ....... ‘ 17,419 124 10,126 eke | \eeieae Senees GNeRGs!, PRaRRSE. ° ~aobieds, Votes cen pattie seecoin, skies castes 6,129 56 St 
Internat’] Fidelity .. 336 pies ents ene beams.) aes Side. “alta. Games BUS clWerahe. Wl s38bRES , Geiese: Sikes Lacoste eee © aaa qT 
Jamestown Mut. .... 31,352 14,432 13,062 6,629 764 50 2,222 Beet acives:' ‘Suxtwbe- lneaees).  S¥umion — cektaee- | ietceu 5,303 2,321 U 
Keyste. Au, Club Cas. 60,350 23,566 40,444 Lee. <Shissen:’ <6hGnRe> (KORY, oaanesy>° Saawabe — Weiesa Losey. | Soca) -tcakie. oso 19,906 10,523 U 
Keystone Mut, Cas.. 35,653 12,216 22,819 6,950 1,292 219 se, |Meat: ° “SSeS  geumcmers 15 53 767 284 10,626 4.706 U, 
Liberty Mut. ........ 935,048 368,562 159,370 48,824 59,274 11,632 275,286 8,874 2,202 936 477 7.277 4,934 62,964 25,207 ¥ 
London Guar. & Acc. 56,186 18,085 14,377 4,520 4,291 886 7,855 oe ee 535 196 1,697 146 5,610 2,101 Zi 
Lon. & Lan, Ind., A. 18,238 5,894 4,204 2 3,899 275 2,582 886 —49 493 113 2,510 1,697 1,502 362 
Lumber Mut. Cas.... 3,978 3,270 587 3,270 Bae. - aesees.. 9 ee ckesnee Giada ee eee ee oe <beeeek Series ne oe 
Lberman’s Mut, Cas. 441,835 195,070 170,629 76,434 18,539 2,478 83,307 rr 1,678 1,036 5,884 673 66,736 26,537 
Manhattan Mut. Au. 16,906 6,605 11,114 es tienes lavuwes, Aptede, “GNeome  “heSiees “Meewbe Oeeiee,  GSGhaen ite  <eebuiee 5,792 3,202 8! 
Mnfrs, Cas. ......... 84,973 32,615 49,047 13,879 744 14,360 BRIO | Secacy . cacdens 18 5 ,247 94 19,062 3 
Maryland Cas. ...... 849,264 292,845 146,683 59,531 70,876 319,489 163,900 164,202 —8,043 5,555 1,724 26.695 4.760 60.759 
Mass, Bonding ...... 58,662 26,792 16,181 10,416 3,650 175 5,796 2,122 3,660 —1,921 456 393 1,477 2,178 7,386 3,381 A 
Melibank Surety .... 8,248 oceeee Pealbss: Gane $200k Veriaee. “niebee” “ibeaeu See secpem ligensic “eekera pebeme  —snaens’  Wineeap? "° fabeawe 
Mercer Cas. ....+s0+. 3,656 4,320 9,593 1,950 96 o> shies sceees Gateane waanee (> Sheets D- “Aine, beac 37 786 2,300 
Merchants Indem, .. 3,400 8 3,064 8 - Ometeen oixecme 0 (46 aes BED. ..mpwsree |) \\lavsaaie | lneeind secadnan  vaitetr Tees ° unas EB 
Merchants Mut, Cas. 49,959 22,384 16,254 7,272 14,747 6,154 12,03 Chek Piveeen  Gaalecet Set | fastest) Uterias. | ance 6,931 2,344 
Metropol. Cas. ..... 20,550 3,670 8,404 236 1,232 25 18%) ataeeon 475 120 820 298 937 193 2,966 925 
New Amsterdam Cas.. 520,651 198,160 99,671 43,166 78,944 14,612 122,027 65,492 122,571 48,457 12,291 4,709 31,066 3,701 42,718 14,868 Fi 
National Cas. ....... 30,206 9,246 3,920 1,528 1,193 221 2,295 545 i) ror 166 58 580 5 1,410 627 
Nat’l Grange M. Liab. 1,251 281 726 ae -besgee: Jeekeeh. osespan Wess *iaeaian, Limueane Wace mets ose eee iscews  aeseke 525 81 
Nat’l Mut., D. C.... 162,295 82,174 114,021 BAERS - czas. “Seiwa, Kasnes “Grats, oMeliens:  Tiiniiine” “wena | Weceasee ucee es ee eer 48,226 12,778 
Nat’l Mut. Cas....... 7,780 1,130 4,955 EST Aas, 6 -teteaee | seee- Seana, « ieee "coeur raat Pecer Gtenis ieeeaen 2,719 793 
National Surety .... 36,057 Ree ND coats hl ecekeee Gide: | ene) Gaon. Goes 11,025 8,519 749 504 4,953 er Ae 
New Century Cas.... 3,694 Ree | -shbaas') “enews “Seaews Wesews (WeweeS Beeeee “asenew. “seeks 3,694 WOES Nvestie Saeetar’ “Bedieas:- ovens 
New York Cas...... 13,657 6,383 860 1,28 45 1,923 1,754 3,551 —=1 023 632 3 432 6 1.869 790 
Norwich Union Ind.. 174 750 750 | i eee S «Beiens ‘Keune sone  wedege-  -—sawales eseces.  “seeasss .° stance 
Ocean Ac. & Gu., Ltd. 55,091 17,074 3,828 4,312 1,204 11,389 5,093 829 7 1,055 146 2,843 500 5,451 3,313 
Ohio Cas, ...ee. ° 14,735 823  Bhebaw- <gueene weeee« ikneae “Gaeece- “mellaysl sobttae ~eebere oe) “Suweves 3,878 592 
Penna, Indem, ...... 140,550 38,819 21,712 1,175 i - aweseuas, Cease @ sereeas ~ ip 159 20 543 9 35,488 11,695 
Penna. Mut. P, G.... 8,757 Meee \eoaGh  Gisiucia stkuwe uate.» Aekeeuer eaters » Setters. Getaerc 8,757 3,575 ee a eka os) rs 
Pa. Mnfrs. Assur. Cas, 9,571 1,289 ee 0 «kasins Soseee Beeeee- cUateeees , bebeuen> . 4euseen ° . ee eoceee vee ° 3,404 1,148 
Pa, Thrs. & F. M. Ca. 118,775 64,258 22,435 1,418 68 48,574 St rere bee Weieeee - Bungie: «ren © Mina eae 21,815 12,277 
Phoenix Indem, ..... 69,089 22,357 9,407 7,384 490 20,105 8,259 pons! ~ Hanene 1,109 182 4,705 450 9,459 3,223 
Preferred Acc. ..... 26,684 14,280 13,414 206 RP») Mieieas > Lane eins 4,064 —2,875 281 7 1,947 1,338 3,124 1,583 
Protective Indem, .. 59 —_— (ee Btcaek” eaters staan este, (asses. ewes. Seguin Samemen “etanm te —5 35 
Royal Indem. ...... 256,840 50,854 17,636 1,452 56,775 22,775 10,398 —2,322 3,431 971 11,12 1.119 33,946 8,322 
St. Paul-Mercury Ind. 55,792 18,801 9,574 2,480 2,775 2,578 14,868 692 711 499 3,614 318 9,444 2,493 
Seaboard Mut. Cas... 19,448 8,651 T28T BCS kee new te ee + tee teeeee 2 6 85 2 7,376 1,356 
Seaboard Surety .... $3,506 2,753 ‘he  Webtne -behasle ° Pewhene. \MGbeMEC . omueiae 33,506 2,753 seseece oe a 6 Res ° Menkes Sewdes 
Security Mut. Cas... 29,034 7,741 3,347 286 1,144 263 24,045 Ae ree coves eocees avaiaie.s ie apie es 523 35 
Selected Risks Indem. 797 8 BEE” ote WweGiekde oMawcsan. 0 celounes ° ececce eee 8 = Bo Be ve neem sane énewee 236 8 
Shelby Mu. P.G.&Cas. 33,582 18,158 8,078 6,35 544 EtG. \ssekne-  sagaae’  akbeeel  aaxaine 20,897 a ee . 4,063 2,228 
Standard Acc, ...... 68,985 44,869 12,456 10,151 6,435 10,888 10,860 14,480 1,284 907 152 2,333 103 5,441 2,945 
Standard Sur. & Cas. 26,952 7,014 12,120 1,453 1,067 35 5,083 471 Coenee 329 11 812 estes 4,367 432 
State Auto Mut...... 31,568 14,794 19,791 Sees (peekae. Gidawcs ‘ ie  Sesewes ——  aeewed 997 160 9,324 4,033 
State Farm Mut. Au. 54,031 41,475 32,187 Bajeee. _ séweee eoeone eoceee =«_ a oo we ° eccoce eee rere ae 17,328 9,293 
Sun Indem, ......... 14,412 6,420 6,387 1,589 2,112 321 eee 15 3 156 100 3,128 1,211 
Travelers Indem. ... 66,748 22,574 7. “seen 3,043 56 [<c°  Seatebis  —lwwiadears . 2,660 629 15,115 3,907 41,301 16,461 
Travelers Ins., Conn. 420,361 186,520 101,045 18,414 32,942 17,251 128,718 95,864 ...... wren A coes:.) | Giee!, « Sshone 
U. S. Casualty ...... 221,581 88,810 $1,624 25,057 17,281 5.278 54,839 38,227 Cy er 3,238 889 3,735 1,889 42,775 13,195 
U. S. Fid & Guar.... 922,988 294,922 201,040 77,944 82,490 13,484 229,871 101,539 263,921 54,425 9,184 2,869 35,310 6,446 86,000 32,203 
ar er <<" ae 71,650 14,964 21,616 7,685 2,384 1,250 1,182 87 34,175 213 7 teeeee 5,551 2,990 6,735 2,740 
Uticn Mut. ..cccccece 15,414 5,030 7,772 8,366 ae “ceeere ty 4,121 | ae ; ‘ S. _satome ° Cowes Pe Snes 3,195 1,221 
Virginia Auto Mut... SS sss m0 0% De  Seewus! \ oiSaise” oceeebas. naebae : ieee —outns rrr rc erase eo elias eaeaes +) ee 
Yorkshire Indem. ... 8,144 229 1,649 33 ar Se eee siesieisce 5,381 166 BOG. = Secs 132 OLS 560 www oss 
Zurich Gen. A. & Lia. 129,360 44,909 33,099 14,385 21,239 3,920 41,896 ct as) ee épieeiee 2,766 445 4,343 507 15,017 6,218 
Total, 1938 ......14,392,698* 5,568,434" 4,072,001 1,600,020 873,930 201,281 3,228,454 1,546,703 1,345,088 254,225 175,010 63,580 383,372 95,784 1,772,812 686,934 
*Includes totals shown in following tables and auto fire, theft, etc., of full cover companies. 
HEALTH AND ACCIDENT Prems. Losses | Prems. Losses Prems. Losses 
Prems. Losses Amer. Re-Insur. ........ O60 once Century Indem, ........ 2,777 62 Continental Cas. ........ 41,188 23,511 
Aetna Cas. & Surety.....$ 6 $ 1,483 | Asso. Hospital Service of | Columbia Cas, ....000¢ 853 231 | Eagle Indem. ......... ‘ 1,611 142 
Aetna Life . ae 155,007 76,777 ee 85,824 | Columbian Natl. Life. 3,308 834 | Educators Mut. A. & H.. 48,963 17,491 
Haner. GOR. ccccce neh 4,136 627 | Bankers Indem. ........ 1,550 Commercial Cas. ....... 82,978 44,833 | Employ. Liability ...... 3,625 587 
Amer. Employers . boeebwe 276 37 | Benefit Assn. of Ry. Emp. 862 997 | Conn, Genl. Life......... 25,587 12,678 | Employ. Re-Insur. ...... 135 77 
Amer. Motorists ........ 173 201 ' Central Surety & Ins..... | SS 5 9 Continental Assur. ...... 494 Sescee (CONTINUED ON NEXT PAGE) 
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(CONT’D FROM PRECEDING PAGE) | council for administering the compensa- 
Premiums Paid tion business in the state under the re- 
Equitable Life Assur..... 9,082 14,741 cently enacted law. The intent is to 
es thee hake, Pe... er establish a supervisory office in Little 
‘arm J . 7" ,1d02 20 i ps Ps 
Federal Life & Cas...... 1,677 3,563 Pp Ch operation; the maximum rate of com- Rock, from a a and a _ 
cht ng MO, BONS s3,98¢ noes roposes anges pensation, amount allowed for hospitals men — ion risks would be dis 
Genl. Acc., Fire & Life.. 22,884 9,625 | ° - jana a — medical expenses, oat = of | Scummace 
Genl. Re-Insur. ......... 5,715 »855 n L ulsl \ 9 Ww what constitutes an acciden 
— a ene yt ert l He said that the courts should not ad- ‘ 1 C 
Great Amer. Indem...... 1,566 5 lf LAKE CHARLES, LA.—lIn stating mgd ber —— law. Ps Be Council Wou d ut 
Hemet cnet MSY 225 | eat apparently a great diference exists | i Belief that Bette result, woul ee ori tes 6° 
Say ae 8,277 J ording of the Louisiana \ : 4 Fl d R 6% 
Iilinols pg Fs 216 r8 i orl patria act and the de- | tem, Particularly in uncontested cases. oriaa ates - 
tnter-Ocoan Cas. =... 13373 tesa | cisions of the court interpreting the —— bonne oe ae TALLAHASSEE, FLA.—A proposal 
John Hancock Mut. Life. 2,967 1,102 Judge C. A. Holcombe of the 19th TS eS ae ek eee compensation rates in Florida 
Liberty Mut. cued eeu ; "694 ar... pee A pte ld the L ana Insur- defendants to Pass hastily upon and {6 ent was laid before 
London Guar. & Acci.... 10,714 2,190 —"s coma B vo pod a ian comme | OO lump sum settlements which oy = tent: ove Dacre ty an Wee 
Lond. & Lanc. Ind. of A. _3,306 912 | ance Society not be signed,” he said, “but which for 
Loyal Protective Life.... 11,248 7,618 | when the legislature either should adopt he lack — d ‘ th : oh Council on Compensation Insurance at 
; ‘s Mut. C 11137 4427 d the lack of time or due to other circum : : é Ws 
Lumbermen’s Mut. Cas... o-44 ort the principles announced in the deci- stances are sianed A comasionion a hearing here. For the National oun- 
‘ gre th lla pg rr te the act in such plain ye ~ | cil, A. Z. Skelding told the commissioner 
Mass. Accident ......... 80,823 23,055 | Sions or rewrite the ; P id whose sole duty it would be to admin- Florida. : ga nto “or 
Mass. Bonding .......... 20,056 10,053 language that its real intentions cou ister the provisions of the law would orida experience during the revision 
Mass. CAS. «..++sseeeees 11,605 5.377 | be no longer the subject of debate by | 13... more time and a better opportunity | Period was responsible for the slight re- 
ui ne oe aa a $3,085 a ttl b of the bar of the state. 7 . ; PP > | duction, but stressed that compensation 
Mass. Protective ........ 93,347 33,832 | the members tut to investigate and to dispose of such ’ ‘5 built i ti 
Metropolitan Cas. ....... 5.0548 1,873 If there is any law on our statute | (4.65 With right of appeal to the courts | Tate structure is built up on a long- — 
veree tate. Beers 733,965 130,645 books winch shows Se Seve 3 — reserved, I can conceive of no valid ob- | Program. It is veep be oe. on 
Monarch Life ......e0... ,955 29,645 . Ps 
Mut, Benefit H. & A..... 129,998 62'150 | uity,” Judge Holcombe — ‘it ody jections.’ pr sop in a” gored an “1 arp revisions 
ae ann a a Ons. 11,363 73155 — ee re ee ch “The peo t eres 7 the 41 percent 
New Amsterdam Cas.... 33, 3,155 | there are any of its provisions whi * nci as 1 
Natl. Cas. aeeveeeereres 20,447 ,8:282 | should be plain and clear they are those Submits Plans for Arkansas expense loading be restored. Mr. Knott 
age Rm ay vo ie 18,500 | referring to specific and general disabil- | _H. F. Richardson, secretary National | reduced the figure to 40 percent in the 
Norwich Union Indem.. 82 sees ity, prematurity, applicability of the gen- | Council on Compensation Insurance, is | 1938 revision. Mr Skelding said the 
oe Ae nnn «ss erat 2,380 | eral disability clause to hernia and right | en route to Little Rock, planning to| council was requesting that the new 
i hewn Lo abate ttt 1197 of the employer to suspend payment | submit to Commissioner Harrison the | rates, effective July 1, be applicable to 
Peerless CaS. .....eeeeee 5,980 2,153 | until the employe has submitted to an ' arrangements tentatively drafted by the | outstanding policies as well as all new 
Peees. COB coccccccccce 1,009 792 
Pomme. BRGCM. cccsccces 2,821 5,348 
Penn Thr. & Far. M. Cas. | RTT Ts 
Phoenix Indem, ........ 1,386 176 
Preferred Acci. ......+... 3,953 753 
Protective Indem. ...... 86 30 
Provident Life & Acci... 15,932 6,455 ' ~ 
Prudential of A.......... 20,586 10,570 ~ 
Memenes TAGS cccccccces 30,705 16,129 
Royal InGOmM., ..ccccccece 2,210 97 
St. Paul-Mercury Indem. 62 167 
Security Mut. Cas....... 129 3 
Standard Acci. ......... 272 8,486 
Standard Sur. & Cas....  , Tre 
State Farm Life........ 7 —weacac 
State Auto. Mut......... oo  adééegns 
Gen Tadem, .+ccssccce: 614 285 ROCK ISLAND ILLINOIS 
BIOVGIOTS TOS. cecccccece 157,656 55,491 
United Benefit Life..... 1,133 470 
nn CO cisavesunens 11,243 5,519 
U. B. Castalty..cccccccs 15,465 5,780 
U. 8. Fid. & Guar....... 14,903 5,986 FINANCIAL STATEMENT 
Wash. National ........ 202,468 65,800 
Zurich Genl. Ac. & Liab. 10,999 5,700 DECEMBER 3] 1938 
Total for 1938.......... $2,247,197 $ 962,62 ~ 


ASSETS LIABILITIES 


STEAM BOILER, ENGINE & MACHINERY 





























lien ia Reed. cll BONDS: (Amortized Values) Reserve for Claims................ $2,841 ,039.05 
Amer. Employers ...... re United States Gov't. $2,772,957.56* Reserve for Unearned Premiums: 
ap glee A Mae Political Subdivisions 100% Advance De- 
Continental Cas. ........  . are of States ........ 30,856.49 posits (Guarantee 
Employ. Liab. .......... 16686... Railroad ........... 270,239.70 for Payment of 
eta: ak OOD Public Utility ....... 67,377.90 Monthly and Quar- 
Genl. Aci. Fire & Lite. C43 seen ere 49,533.65 terly Earned Pre- 
Globe Indem. -+......... 2,868 a8 miums) .......... $1,043,126.28 
ponerye Ag meeesssacne’ . Siva bases Pe OI nc cvcccccccccas $3, 190,965.30 Unearned Portion of 
London Guar. & Acci.... 124022. STOCKS: (Market Annual Payment 
as ae aa Values) Basis Premiums ... 457,389.82 1,500,516.10 
Geum dee Gust, ith, 1nsis | bes Preferred—Railroad & Reserve for Unpaid Dividends....... 7,500.00 
Phoenix Indem. ........ ne 170 Public Utility ..... $ 132,700.00 Reserve for Taxes and Reinsurance... 107,522.75 
Security Mut. Cas....... 158 ween Common—Public Util- Reserve for Commissions and Other 
Travelers Indem. ....... 4,569 1,522 TP sxavecanseces 58,200.00 eee 388,048.90 
Total for 1938........ $ 147,997 $ 12,464 Voluntary Reserve—For Fluctuation in 
CREDIT Lo s.r 190,900.00 Market Value of Securities (Excess 
a of Amortized over Market Value of 
Am. Crea. Ind gitgNy Te WIGS $197,501 Code Uluchedion sesh Tage ee . $3,381 ,865.30 Bonds Owned) ................. 54,845.30 
ash {Including cashiers checks tor €4 299 47210 
Total for 1988........ $ 112,656 $ 137,883 $30,000.00 deposited as collateral Came LIABILITIES . "$300,000. ° . $4,899,472.10 
SPRINKLER AND WATER DAMAGE for appeal bonds)............... 1,777,560.76 Surplus ............... 910,847.07 
Aetna Cas. & Surety... 4,325 § 836 Premiums in Course of Collection less —_—_——__—. 
nll ge lalate > sa than 90 days due............... 934,080.95 SURPLUS AS REGARDS POLICY- 
U. S. Fid. & Guar....... 269 28 Accrued Interest on Bonds......... 16,812.16 PORE iwi ck Wires waeehee __1,210,847.07 
Total for 1938........ $ 7688 $ 1,141 TOTAL LIABILITIES, CAPITAL 
LIVE STOCK TOTAL ADMITTED ASSETS...... $6,110,319.17 P| $6,110,319.17 
one _ — $ 13 pe 3 16688 *United States Government Bonds carried at $279,831.65 in the above statement are deposited as required by law. 
peces : United States Government Bonds and Cash represent 74% of the Total Admitted Assets. 
Total for 1938........ $ 13,172 $ 14,548 No Bonds in Default as to Principal or Interest. 








Compulsory Ordinance Withdrawn 


Through the efforts of Secretary Ir- 
win Wootton of the Atlanta Association 
of Insurance Agents, a proposed At- 
lanta city ordinance that would have 
required automobile liability and prop- 
erty damage on all public or private 
commercially operated buses, trucks 
and other classes of cars, has been 
| Withdrawn. 


WORKMEN'S COMPENSATION — PUBLIC LIABILITY 


For the fourth consecutive year the Bituminous 
leads all companies writing Workmen's Compen- 
sation insurance in Illinois. Our Illinois compensa- 


tion premiums totalled $1,906,339 in 1938, or one- 


PROPERTY DAMAGE 


tenth of the $19,906,339 state volume amassed by 
more than 70 “comp” writing companies. Such 
leadership is a compliment to our producers. 
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Gllinows 
Simuasiial 


The law is tremendously 
increasing the number of 
insured automobiles. If 
you are not getting your 
share of this business it 
may be you need better 
rates or better service 
facilities. 


For Open Territory write Paul W. Pickering, Secy. 


ILLINOIS CASUALTY COMPANY 


SPRINGFIELD 


Exclusively Automobile Insurance Since 1916. 











The manufacturer 


will hear about this 





COURT \ 


Products Liability Contract 
offers an excellent oppor- 


tunity to increase your well. 


premium income. 


Many manufacturers and their dis- 
tributors fail to realize that mis- 
application or misuse of their prod- 
ucts does not relieve them of lia- 
bility for personal injuries. 


R. N. CRAWFORD & €0., Inc. 


Insurance Exchange, Chicago 


Headquarters 





A Products 
underwritten by prominent 






Many claims of this type prove to 
be not only costly, but injurious to 
the prestige of the manufacturer as 


Liability Contract 


under- 





comprehensive _ protection 


claims of this type. 
tion will be sent on request. 


Telephone Wabash 


“OQUT-OF-THE-ORDINARY" 


writers and offered through this or- 
ganization, provides adequate and 


against 


Full informa. 
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and renewal business. He said it is not 
standard rate making procedure to in- 
clude outstanding policies and it is pro- 
posed in Florida because the insurance 
department felt that the compensation 
law required it. 

Raising of the expense loading was 
vigorously opposed by State Senator 
Spessard Holland, representing citrus 
and phosphate industries, and of 
Spaulding, president Associated Indus- 
tries of Florida. Mr. Holland contended 
insurance carriers have made nearly 
$600,000 on compensation in Florida 
since the law became effective in 1935. 
Mr. Spaulding feels the basis rates filed 
by the council probably are in line, but 
urged Commissioner Knott to keep the 
expense loading at 40 percent. E. T. 
Lay, secretary Associated Industries, 
praised the compensation experience in 
Florida but joined his associates in ask- 
ing for the lower expense item. Hunter 
Brown, Pensacola, vice-president Flor- 
ida Insurance Agents Association and 
chairman of its compensation commit- 
tee, said he would like to see no in- 
crease in the amount for expenses. 

Commissioner Knott took the revision 
proposal under advisement, but expects 
to make early announcement as to the 
new rates. 


Assigned Risks Again Show 
Decline in Minnesota 
MINNEAPOLIS—In spite of in- 


creased activities, the Minnesota com- 
pensation rating bureau was able to 
show a reduction in operating costs and 
another decline in the number of as- 
signed risks for the year ending March 
31, 1939, J. F. Reynolds, general man- 
ager, reports. 

Premiums declined $1,000,000 in 1938 
compared with 1937. For the year end- 
ing March 31, assigned risks were 414 
against 508 the previous year and 560 
two years ago. The insolvent fund ac- 
count, which began operation in 1938, 
showed total receipts of $21,135 and ex- 
penditures $10,827, including the return 
of $5,000 to the general bureau fund, 
leaving a balance March 31 of $10,308. 

Premiums of the 58 companies to- 
talled $6,459,435, ranging from $337 to 
$1,661,850. 


Signs N. Y. Compensation Bills 


Governor Lehman has signed several 
bills relating to compensation insur- 
ance. One provides that in order for 
executive officers of corporations to 
continue to be excluded from the com- 
pensation law, written notice must be 
given within 60 days preceding re- 
newal date of the insurance contract. 
Another law requires the industrial 
commissioner to collect from insurers 
a total of $150,000 in addition to as- 
sessments made for the fiscal year 
ended June 30, 1938, to be used for pay- 
ment of awards in reopened cases. 








New Oklahoma Commissioner 


T. H. Ottesen, Okemah attorney, has 
been appointed on the new five- member 
Oklahoma industrial commission. Wil- 
liam Fogg of El Reno is chairman; Matt 
McElroy was reappointed and G. E. 
Fisher of Oklahoma City is the other 
appointee. 





New Michigan Commissioners 


J. F. Shepherd, Cheboygan and De- 
troit attorney who was deputy attorney 
general a few years ago, has_ been 
named by Governor Dickinson of Mich- 
igan to replace George Krogstad as chair- 
man of the department of labor and in- 
dustry, which administers the work- 
men’s compensation act. Other new 
commissioners are: Miss Isabell Lar- 
will, Adrian, who served several vears 
ago: D. A. Knaggs, Monroe, and C. H. 
Mahoney, Detroit. 





The Henry Erickson Company of Chi- 
cago was the low bidder on the New 
Orleans housing project, its bid being 
$3,676,000. The award has not yet been 
made. U.S. F. & G. wrote the Erick- 
son bid bond. 
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F. B. Haynes, superintendent of the 
bond salvage division of the Aetna Cas- 
ualty, has just observed his 35th anni- 
versary with the organization. He 
joined the Aetna in 1904, and was made 
assistant superintendent of the payroll 
audit division in 1913. He was made 
superintendent of the bond salvage divi- 
sion in 1922. 

The arrival of a son in the home of 
Lewis W. Heath and Mrs. Heath, Chi- 
cago, elevates Vice-president E. E, 
Heath of Standard Surety & Casualty 
to the grandfather class. L. W. Heath 
is with the Chicago office of Johnson & 
Higgins as an underwriter in the liabil- 
ity and surety department. His early in- 
surance training was with American 
Surety and Aetna Casualty, following 
which he had experience as a special 
agent. 

Calvin Fentress, Jr.. vice- -president and 
treasurer Allstate, Chicago, is vacation- 
ing in Augusta, Ga. 

C. H. Davis, manager railroad depart- 
ment Pacific Mutual, Chicago, has been 
in Los Angeles at the home office for 
the past week. 

Vestal Lemmon, assistant director 
and chief rater of the automobile divi- 
sion of the Texas casualty department, 
is bereaved by the death of his wife in 
an automobile collision near Palestine, 
Tex. 

F. W. Fritz, safety engineer United 
States Fidelity & Guaranty, Milwaukee, 
discussed safety engineering at the 
monthly meeting of the Racine (Wis.) 
Insurance Board. 


Employers Mutual Liability of Wausau, 
Wis., has elected A. P. Woodson, a lum- 
ber and paper man, as a director. 

W. O. Berger and L. P. Briggs have 
opened a new agency in Albuquerque, 
N. M. They will also conduct an auto- 
mobile finance company. 





Holding Regional Meetings 


Indemnity of North America is hold- 
ing a series of regional meetings in 
some cities of the Atlantic seaboard 
states. The home office is represented 
by Vice-presidents J. A. Diemand, Benj. 
Rush, Jr., and H. P. Stellwagen and 
Assistant Secretaries C. S. Roberts and 
Horace Montgomery. 





Agents Wanted 
BEAUTY SHOP 
LIABILITY 
INSURANCE 


Policies written by Responsible 
American Company in business 
over 26 years. 


LOW COST © REGULAR COMMISSIONS 


Cc. T. KIPLINGER, General Agent 
175 W. Jackson Bivd., Chicago, 111, 

















EXECUTIVE SECRETARY WANTED 


A successful local Board will accept ap- 
plications for the position of executive 
secretary. The following are definite re- 
quirements; the successful applicant 
must possess a good knowledge of the 
general insurance business and a definite 
and up to date knowledge of casualty 
coverage; a pleasing personality; able 
to meet and address the public; age 35 
to 45. Give history stating salary de- 
sired and enclose photograph if possible. 


ADDRESS J-90, NATIONAL UNDERWRITER 
175 W. Jackson Blvd. 
hicago 











SPECIAL AGENT WANTED 
Position available for competent special agent, 
having knowledge of all casualty lines including 
power plant, to travel Indiana. Write, giving 
complete experience and previous employment to 

J-89, THE NATIONAL UNDERWRITER 
175 W. Jackson Blvd. 
Chicago 











Yithe 
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Need Special Cover Against 
Hold Harmless Provisions 


ven 
insurance 


though a corporation maintains 


an department, a purchasing 


agent should be familiar with the dan- | 


gers of hold harmless provisions in con- | 


tracts and permit bonds and with the 
necessity of requiring evidence of com- 
pensation and public liability insurance 
when contracts to do work are awarded. 
An analysis of this situation, with sug- 
gestions for meeting it, was presented 
by Thomas J. Byrne, Jr., of the Chi- 
cago agency of Byrne, Byrne & Hahn 
in an address before Purchasing Agents 


Association of Chicago. Mr. Byrne is 
a thorough student of the business and 
handles the insurance for a number of 
large industrial firms. 

Whenever a person or corporation 
wishes to erect. any obstruction on, 
over or under public property, Mr. 
Byrne pointed out, city or town ordi- 


nances require that a permit be secured 
and a bond be filed. Examples of this 
are sidewalk canopies, display signs pro- 
jecting over the sidewalk, driveways, 
sidewalk elevators, vaults, tunnels and 
caissons and bridges between plant 
buildings over an alley. These bonds 
invariably contain a provision, usually in 
na print, under which the firm agrees 

“hold and save harmless” the munici- 
vality from any damages or costs be- 
cause of any personal injury or prop- 
erty damage sustained as a result of the 
permit. This means that if any one is 
injured by the obstruction and makes a 
claim against the municipality because 
the injury occurred on public property, 


the municipality can reimburse itself 
from the industry. 
Special Liability Cover Needed 

The average person, continued Mr. 
Byrne, would not regard this as a dan- 
gerous situation, because he would ex- 


pect his public liability insurance to pro- 
tect him. A loss of this type, however, 
is not liability imposed by law, but is 
liability assumed by contract and is spe- 
cifically excluded by the public lability 
policy. Endorsements to the policy 
naming the hold harmless agreements 
and covering them, or a separate con- 
tractual liability policy, are necessary 
for protection. Mr. Byrne urged the 
purchasing agents to examine all bonds 
and refer them to their insurance de- 
partments or insurance brokers to make 
certain that they are properly covered. 


Mr. Byrne pointed out that a business 
house is running considerable risk in 
placing orders for installation or serv- 


ice work on its premises unless it makes 
certain in advance that the other firm 
carries adequate compensation and _lia- 
bility insurance. To a greater or less de- 
gree, the various state compensation 
laws impose upon owners of property, 
Principals and contractors liability for 
compensation payments to employes of 
contractors and sub-contractors working 
on their premises. He cited a case in- 
volving one of his assured in which an 
engineering company was hired to make 
Structural alterations in the framework 
of a steel plant. A service man working 
on a rib in the wall was killed by an 
overhead crane. The steel company was 
forew: arned and had made certain that 
the service company had compensation 
insurance; otherwise, under the law of 
the state in which the work was done, 
the family of the deceased employe 
could have collected $4,500 direct from 
the steel company. 

Although in some cases the compen- 
sation and public liability insurance of 
the purchasing agents company might | 





cover a loss which properly should be 
paid by an outside service company or 
its insurer, Mr. Byrne pointed out that 
this would run up the loss ratio of the 
purchasing agent's company and conse- 
quently would increase its insurance 
costs. Naturally, any oversight of a pur- 
chasing agent which would increase any 
cost of his company, even though not 
directly in his department, would 
scarcely react to his credit. Mr. Byrne 
suggested that the purchasing agent 
make as a condition to every contract 
of this type the furnishing of certificates 


of public liability and workmen’s com- 
pensation insurance in a company ap- 
proved by the firm’s insurance depart- 


ment or insurance agent. Any company 
or agent will supply these certificates on 
request. He also suggested that these 
certificates be required to contain a pro- 
vision that insurance will not be termi- 
nated without notice to the purchasing 
agent’s company. 


Criticises Hold Harmless Clauses 


Instead of requiring certificates of in- 
surance from service contractors, some 
firms have required these organizations 
to sign indemnifying or hold harmless 
agreements in which they agree to re- 
imburse the purchasing company should 
it be called upon to pay damages re- 
sulting from personal injuries during the 
course of the work. Mr. Byrne main- 
tained that this not a_ satisfactory 
substitute for proper insurance protec- 
tion. The hold harmless agreement is no 


is 





than the financial solvency of the 
company signing it. The liability and 
ompensation insurance of the service 
company will not cover these claims, 
unless specifically endorsed. Even if the 
service company carries contractual lia- 
bility insurance, the purchasing company 
must still defend legal actions at its own 
expense and then hope to recover back 


better 


the cost of damages, if any, by another 
legal action. Requiring certificates of 
direct insurance from the service com- 
pany is a cleaner, surer and more satis- 
factory method. If the purchasing com- 
pany has no insurance department, but 
if its insurance matters are handled by 
a competent agent, this agent will un- 
doubtedly be glad to examine and ap- 
prove certificates of insurance as each 
is issued. 

Owners contingent or protective pub- 


lic liability insurance was also cited by 
Mr. Byrne as a coverage which needs 
the attention of purchasing agents. If 
a member of the public is injured by 


Snow Explains Unearned 
Premium Insurance 





C. A. Snow, secretary of Phoenix of 
Hartford, gave a valuable lecture on un- 
earned premium insurance in the school 
recently conducted by the North Caro- 
lina Association of Insurance Agents at 
( hapel Hill. 

Mr. Snow pointed out that unearned 


premium insurance overcomes the chief 


| objection to writing insurance for a long 
term. \Without this protection, an assured 
who has a sum imvested in premiums 


| ries unearned premium insuran 


| though he 


} surance 


an employe of a service company work- | 


ing on the premises of the purchasing 
company, it is possible for the purchas- 
ing company to be directly liable for 
this. Mr. Byrne cited several court de- 
cisions to this effect. The liability in- 
surance of the service company would 
not cover the purchasing company and 
the purchasing company’s own public 
liability insurance will be of no avail, 
because it does not cover accidents 
caused by independent contractors 
sub-contractors. The owner's protective 


or 


| charged, 


policy is designed to cover this hazard 
and every purchasine agent should he 
sure that his company is properly pro- 
tected. 

\ discussion on insurance problems, 
in which Mr. Byrne was asked and an- | 


swered a number of questions, followed 


his talk. 





High Forgery Losses Today 
Otter Opportunity for Sales 





KANSAS CITY—Because forgeries 
appear to be more frequent today than 
at any time in the past 20 years, R. P. 
Phipps, head of the forgery bond division 
of Massachusetts Bonding, declared that 
difficulty 


agents should have little in 
convincing their clients of the need for 
forgery protection. Mr. Phipps was 
speaking at an agents’ meeting of the 
company. 

“You have clients who have carried 


fire insurance for years without suffer- 
ing a loss,” he said, “Yet they wouldn't 
be without the protection. You sell 
them burglary, automobile, marine, and 
other coverages so that in the event of 
they will not have to reimburse 
themselves and thus jeopardize their 
working capital. 

Yet you permit them to expose this 
working capital daily by means of their 
signatures on checks and other instru- 
ments. 

“Once money is deposited in a bank, 
the only way it can be withdrawn is by 
means of the depositor’s signature. 
Therefore the signature is the key to 
the bank account. You would advise 
your client against sending out keys 
to his store or factory unless they were 
well safe-guarded. Then by all means 
advise them to safe-guard the key to 
their bank account. Don’t be in the po- 


loss 


sition, after a loss occurs, of having 
your client say: ‘Why didn’t you tell 
us about the protection before the 
loss?’ ” 


In purchasing fidelity coverage most 
concerns consider only what an employe 
could steal by means of the physical 








taking. Few, if any, carry sufficient 
coverage to protect against the. possible 
loss by means of forgery. As the de- 
positor’s forgery bond covers inside 
forgery caused by employes 
well as outside losses caused by the for- 
ger it is blanket fidelity coverage on the 
employes as far as forgery losses are 
concerned. 
Ninety-five 


losses 


as 


percent of the world’s 
business done by checks and signa- 
tures. Evidence indicates that the for- 
ger is the most criminally minded of all 
criminals, and that he is healthiest. 

To determine the amount of coverage 
needed by a concern,-Mr. Phipps sug- 
gested that the average bank balance be 
compared with the largest size check 
issued, and whichever figure the 
larger, make that at least the amount 
of coverage. 


Will Pay for Protection 


is 


is 


checkwriters and 
the gratis policy 


Use of 
per (with 


safety 
which 


pa- 


is 


| given with some of these protective de- 


vices) indicates that businesses want pro- 
tection on their checks and are willing 


to pay for it. 
“Business today realizes the value of 
insurance as a guaranty of reimburse- 


ment and not simply as a preventative 
measure. Consequently, when business 
men rely on insurance to protect their 
bank account, they should purchase the 
broadest form of coverage available,” 
Mr. Phipps said. 

Discussing prospects for the sale of 
forgery insurance, he stated that with 
the organized gangs of forgers attacking 





| could 


| will 
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| form, 





stands to lose the unexpired portion in 
the event of a loss. If the assured car- 
ce he can 
that he will receive 
term premium saving, even 
has a substantial loss early in 
the policy term. Unearned premium in- 
is especially necessary on poli- 


absolutely certain 


full 


be 
the 


| cies against perils which are likely to 
cause a severe loss, such as fire, explo 
sion, windstorm and riot. 
Theory of Rate Makeup 

The simplest method of writing un- 
earned premium insurance, Mr. Snow 
continued, is by an endorsement which 
can be attached to any policy. Chis pro- 
vides that if, because of loss occurring 
during the term of the policy, any loss 
payments are made which will reduce 
the insurance, the endorsement will in- 


demnify the assured for the loss of pro 
rata unexpired premiums. It contains a 
reducing amount clause and the average 

hability is one-half the amount shown on 
the endorsement at inception. The raté 
accordingly, is one-half of the 
rate applying to the policy whose un- 
earned premium is being insured. 


Pro Rata Portion 


When the unearned premium en- 
dorsement is attached at the inception of 
the policy, the amount of the unexpired 
premium is the full premium shown on 
the policy. When it is attached subse- 
quent to insurance, the amount of unex- 
pired premium is the pro rata portion 
of the premium from the date the en- 
dorsement is effected to expiration of 
the policy. 

Mr. Snow pointed out that the un- 
earned premium endorsement does not 
automatically reinstate the amount of in- 
surance, but it provides sufficient funds 
to enable the assured to reinstate his cov- 
erage. 


ANSWERS 


Question—We were very much in- 
terested in the article on the new gross 
earnings U. & O. form by J. C. O’Con- 
nor. Could you tell us where a copy 
this form may be obtained? 
Answer—If you wish 
your companies 
furnish you with 
get them through 
Printing & Supply Co., 
cago Avenue, Chicago. 
information indicating that this form 
be authorized in Pacific territory 
the near future, but we feel reason- 
ably certain that an attempt will at 
least be made to do so in the very near 
future, since it was intended for na- 
tionwide use and representatives from 
your underwriting jurisdiction were on 
the committee which drafted it. 
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the individuals’ accounts as well as 
those of larger companies, it appar- 
ent that any type and class of account 
might be subject to loss at any time. 
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Peoria, Illinois 
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ance lines. 
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Phones—Office 8184 
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HENKEL ADJUSTMENT CO. 
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Casualty 
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AUTOMOBILE CLAIM SERVICE CO. 
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Mutual Building, Richmond, Va 
105 No. Loudoun St., Winchester, Va. 
604 Mercantile Trust Bldg., Baltimore, Md. 
Prompt and Efficient Service Since 1921 


CENTRAL ADJUSTING wr ty 
Consolidated Bldg., Indianapolis, Ind. 
John T. Hume, Jr., V. P. & Gen. Mgr. 
ee BRANCHES 
e 


Hammond 
44 aa Bank 407 Lieyd Bldg. 
South Bend 
es Cineoin 2 Tower 711 Odd Fellows Sg 


es—Specializing in—Autemobile—Inl 
Marine and Fire. 





R. T. GUSTAFSON COMPANY 


Insurance Adjusters—Serving Nebraska and Iowa. 
CASUALTY—ALL neo Auto, Liability, Com- 
pensation. Burg., A, P. G., Bonds, ete. 
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ADJUSTER 
1205 East 32nd Street 
Phone 2-5460 Tulsa, Okla. 








WILKINS & MILOT 


INSURANCE ADJUSTERS 
Fire—Automobile—Casualty—Inland Marine 
Insurance Building, Second & Madison 
Seattle 
ELiot 0600 


John A. Milot ieee 
Member Washington State Bar Association 








| > 


\| 


i 


se —]) | | delete! 

















Vitae 


April 20, 1939 


HAeNATIONAL 

















FIRE INSURANCE NEWS BY STATES 








MIDDLE WESTERN STATES 





Barrett President 
of Cleveland Board 


CLEVELAND—John W. Barrett 
was elected president of the Cleveland 
Board by the new 
trustees who were 
elected at the an- 
nual meeting. C. A. 
Benner is vice-pres- 


ident and ‘ 
Horton was re- 
elected secretary- 


treasurer. The new 
trustees who will 
serve three - year 
terms are Mr. Bar- 
rett, G. A. Geuder 
and H. R. Man- 
chester. Holdover 
trustees are L. S. é 
Asling, F. B. Ayer, 
E. B. Berkeley, T. C. Goss, D. E. Her- 
ren, retiring president, and Mr. Benner. 
President-elect Barrett started his in- 
surance career as an office boy in the 
Springfield Fire & Marine’s western de- 
partment in Chicago in 1910. After the 
war Mr. Barrett became Cook county 
special agent for the Springfield and in 
1919 he became manager of the fire 
insurance department of Owen-Crowell 
& Co. In 1921 he purchased an interest 
in the Richey-Barrett Company (present 
name) and is now president. He was 
the first president of the Insurance So- 
ciety in Cleveland, past president of the 
Casualty Underwriters Association of 
Cleveland and has been a trustee of the 
Cleveland Board for six years, vice- 
president for the past two. Mr. Barrett 
is a son of the late John T. Barrett, who 
was with the Chicago Board and Critch- 
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: DAly 5891-2 Milwaukee, Wis. 
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Clientele includes: Celina Mutual Cas., yy 
b gt — Union-Ind., Ohio Cas., Time Ins. 
0., and 
MEMBERS: “Milwaukee Assn. of Casualty Adjusters 
“FOURTEEN YEARS OF ACTIVE CLAIMS 
EXPERIENCE” 





NURNBERG ADJUSTMENT CO. 


General Adjusters 
Fire, meer Hail,  Peamemsaiilin 


Underwriters Exchange B 
MILWAUKEE 

8% N. Broadway Phone Daly 5628 
BRANCH OFFICES: 








ANTIGO, MADISON & EAGLE RIVER 








ell, Miller. Whitney & Barbour until his 
death in 1936. 

In his annual report, Retiring Presi- 
dent Herren said the outstanding event 
of the year was the closing of produc- 
tion branch offices in Cleveland by the 
Home and Royal groups. Since then 
the regulations have been recodified and 
revised. The Cleveland Board has at- 
tempted to secure reduction in rates for 
the extended coverage endorsement as 
applied to dwellings. Although certain 
companies have already adopted this 
lower rate, it remains to be seen whether 
all companies will fall in line. 

The formation of the Paramount Fire 
is not in the best interests of either 
agents or companies and is definitely 
in opposition to the basis on which the 
agency business has been built up in 
Cleveland, said Mr. Herren. He com- 
mented favorably on the insurance de- 
partment’s new method of checking up 
on part timers by contacting employers. 
The Ohio department is now requiring 
the filing of new qualification blanks by 
agents which will bring its records up 
to date, he said. 


Need for Strong Organizations 


The trends in the business definitely 
indicate that the need for a strong agents 
organization is greater as time goes on, 
said Mr. Herren. Many new types of 
coverages are being brought out and 
unless local boards are willing to stream- 
line their organizations and recognize 
the modern trend by taking jurisdiction 
over these coverages, the control of the 
business may pass from the agents to 
the companies, Mr. Herren declared. 

Reports were given by the following 
committee chairmen: Admission, G. A. 


Geuder; forms, G. W. Phypers; resolu- 
tions, E. B. Berkeley; audit and budget, 
L. S. Asling; legislative, W. E. Flick- 
inger; inspection, H. S. Parsons; finan- 
cial, J. W. Barrett, acting for C. G. 
Hale. 


Program of Illinois 
Agents Is Shaping 


J. Edward Martin, colonel U. S. A., 
retired, one of the veteran leading agents 
of Illinois, will be toastmaster at the 
banquet which will wind up the midyear 
meeting of the Illinois Association of 
insurance agents at Hotel Fort Arm- 
strong, Rock Island, May 18. He is a 
West Point graduate and a colorful 
figure in military, insurance and civic 
affairs. He is a partner in the Callender 
& Co. agency of Peoria, one of the old- 
est agencies in the state, with which he 
has been associated for many years. 

At one time he was chief of police of 
Peoria and is active in city politics. 
Colonel Martin long has been very active 
in the Illinois association, working on 
many committees and was first vice- 
president for four years, his term expir- 
ing last year. 

Capt. C. H. Barth, engineers officer 
at the Rock Island arsenal, will be the 
principal speaker at the banquet, talking 
on “The Cost of Preparedness.” 

Some of the speakers on the general 
sessions program are announced this 
week by W. Herbert Stewart, chairman 
of the board. Frederick W. Doremus, 
associate manager western department 
American of Newark, will talk on “Co- 
operatives,” and at the request of mem- 
bers Forsyth, general super- 
visor automobile department of the sec- 
retary of state’s office, Springfield, again 
will discuss the drivers’ license and 
financial responsibility laws. 

The program is nearing completion. 
There will be other speakers who are 
authorities on the subjects they will take 


up. There will be an open forum on 
current questions, discussion of rural 
agents problems and other timely issues. 


Nebraska Record in 1938 Analyzed 


Stock fire companies of other states 
and countries received net premiums of 
$6,390,702 in Nebraska last year and had 
net losses paid of $3,062,913, the Ne- 
braska department reports. The two 
Nebraska stock companies — National 
American and National Security—had 
yg in the state $437,808 and losses 

$245,753. 

" Nebraska 
$627,563 and losses 
mutuals had premiums 
losses $317,352. Domestic assessment 
companies had net premiums, assess- 
ments and fees $972,669 and losses $544,- 
698. Foreign reciprocals had premiums 
$92,921 and losses $20,511. 

Premiums for hail insurance on grow- 
|ing crops of stock companies in Ne- 
'braska amounted to $1,357,763 and 
losses $1,187,064. Assessment hail insur- 
ers had premiums $137,086 and losses 
$197,646. 


Renew Wichita Public Insurance 


At the Wichita Insurors meeting Sec- 
retary H. V. Schott announced renewal 
of the school board and county insur- 
ance, both lines having been supervised 
by the board for 15 years. They are 
written under blanket form with 90 per- 
cent coinsurance. Changes in the by- 
laws were discussed. Capt. C. E. 
Holder of the Wichita fire department 
gave a fire prevention demonstration. 
President Howard N. Fullington pre- 
sided. 





mutuals had premiums 
$216,917. Foreign 


$927,229 and 








Company Men to Be Guests 


CLEVELAND—Company men have 
been invited to the annual banquet of 
the Insurance Board of Cleveland the 
evening of April 27. An outstanding 
entertainment program will be offered. 





Lorain County Rally at Elyria, O. 


The Lorain County Association of 
Insurance Agents will hold its annual 
banquet at Elyria, O., April 25. C. B. 
Plummer, field representative of the 
Ohio Association of Insurance Agents, 
will be the speaker. About 150 are ex- 
pected to attend. 





Levant Speaks at Hibbing 


Harry Levant, chairman executive 
committee Minnesota Association of In- 
surance Agents spoke on handling pub- 
lic business through a local board, at a 
meeting of the Hibbing, Minn., local 
board. He also touched on the advis- 
ability of group advertising. 


NEWS BRIEFS 


“Bosses night,” observed the past 
week by the St. Paul Association of In- 
surance Women, brought out an attend- 
ance of nearly 150. W. S. Ellis of the 
Chicago office of the Royal-Liverpool 
groups spoke on “Multiple Locations.” 
All the bosses present were introduced 
and some of them spoke briefly. 

R. A. Barton talked on the Wiscon- 
sin standard policy at a meeting of the 
1752 Club of that state in Madison. 

The Lansing Association of Insur- 
ance Agents will stage a public safety 
rally April 21. W. O. Hildebrand, sec- 
retary Michigan Association of Insur- 
ance Agents, will speak. 

The 1752 Club of Iowa will hold its 
annual meeting Friday in Des Moines. 

J. Barrett of DeWitt, Ia., is now 
president. 

Rate books published by Illinois In- 
spection Bureau are for Antioch (in- 
cluding Channel Lake and Loon Lake), 














Beason, Charleston, DeKalb, Henry, 
Ina, Keenes, Lacon, New Lennox, 
Niantic, Tremont, Vandalia and Water- 
loo. 

The spring party of the St. Louis 
court of Cats Meow was held April 18. 

The Insurance Underwriters Associa- 
tion of Beloit, Wis., was host at a 
public showing of the Underwriters 
Laboratories sound film, “Approved by 
the Underwriters.” 

Superintendent Lloyd of Ohio will ad- 
dress the Zanesville, Association of 
Insurance Agents the ev ening of April 
20. 

Miss Alice B. Angell has been pre- 
sented with an electric clock in recog- 
nition of 50 years’ representation of the 
Continental at Adrian, Mich. 

W. O. Hildebrand, secretary Michi- 
gan Association of Insurance Agents, at 
a meeting of the Detroit Agents Asso- 
ciation Tuesday, reviewed legislative de- 
velopments. He dwelt on the measures 
to curb the activities of unauthorized in- 
surers, particularly in respect of com- 
pensation, and on the bill to permit the 
personal property floater to be written 


EAST 


New Hampshire Agents Are 
Holding Spring Regionals 


The New Hampshire Association of 
Insurance Agents is holding its spring 
regional meeting this week and next. 

The places, dates and chairmen are: 
April 17, Lisbon, 6:30 p. m., H. T. 
Woodward and G. T. Noyes, co-chair- 
men; April 20, Laconia, 8 p. m., Howard 
3yse, chairman; April 21, Portsmouth, 
12:30 p. m., Stowe Wilder, chairman; 
April 21, Center Ossipee, 6:30 p. m., R. 
N. Davis, Me April 27, Newport, 
12:30 p. J. McPherson, chairman; 
April or, 5 RAE linen 6:30 p. m., E. 
W. Webster and W. C. White, co-chair- 











men; April 28, Manchester, 12:30 p. m.. 
R. S. Perkins, chairman; April 28, 
Nashua, 6:30 p. m., Donat Corrivan, 
chairman. 


Agents of Coos county and northern 
Grafton county are meeting together this 
year. Concord agents will join those of 
Manchester on the date scheduled for 
the latter city. The mid-year meeting 
of the National association and legisla- 
tion will be reviewed at the meetings. 





F. I. A. Regains Important 
Line on Soule Mills 


The Factory Association of Hartford 
is again carrying the extensive line of 
the Soule Knitting Mills at New Bed- 
ford, Mass., which it lost to the factory 
mutuals about three years ago, and upon 
which the latter paid a very heavy loss 
as a result of the destructive fire in the 
property last September. 

Adjustment of the claim, it was re- 
ported at the time, created feeling be- 
tween the interested companies and the 
plant owners. The point at issue was 
the extent of the fire damage apart from 
that of “wave loss.” The burning of 
the plant followed shortly the hurricane 
of Sept. 21. Some of the Soule build- 
ings were completely destroyed, and the 
coverage now had with the F. I. A. is 
only on the reconditioned structure, and 
those that escaped damage last fall. 





Ellis Again Heads Society 
BOSTON—At the annual dinner 
meeting of the Insurance Society of 
Massachusetts, Alexander Ellis, Fair- 
field & Ellis, was reelected president. 
Other officers are: Vice-presidents, 
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Francis J. O’Gara, John C. Paige & Co.; 
John T. Orr, General Accident, of 
Springfield; Kenneth H. Erskine, Liver- 
pool & London & Globe; secretary- 
treasurer, Frederick J. Devereux, Pat- 
terson, Wylde & Windeler; directors for 


two years, Robert T. Rawley, Massachu- 
setts Bonding; Warde Wilkins, New 
England Rating Association; Leo M. 
Slattery, Patterson, Wylde & Windeler; 
Henry Valcour, Fairfield & Ellis; trus- 
tees, for one year, Arthur D,. Cronin, 
broker; two years, C. F. J. Harrington, 
insurance commissioner; three years, 
Arthur J. Anderson, OBrion, Russell & | 
Co. 


Reelect Boston Protective Officers 


BOSTON—Directors of the Boston 
Protective Association reelected A. J. 
Anderson of O Brion, Russell & Co., 
president; Alfred N. Miner of Gilmour, 
Rothery & Co., vice-president and C. 
W. Gooding secretary-treasurer. A Na 


tional Board committee headed by Vice- | 


president C. W. Pierce, Continental, has 
been in Boston discussing plans for the 
future of the department. 





Pa. Commission Bill Hangs Fire 

HARRISBURG, PA. 
setting a standard 25 
sion for fire insurance 
sylvania remained on 
calendar in the senate 
passing first reading 
was introduced. 

The proposal, sponsored by Senator 
Crowe, is the subject of much debate 
among vith agents. It would, 


Legislation 
percent commis- 
agents in Penn- 
the postponed 
this week after 
the day after it 





| agency, 


in aianiek increase commissions for 
agents in towns and rural sections and 
decrease payments to metropolitan 
agents. 


Forum Celebrates Anniversary 


BOSTON—The Insurance Forum 
will mark its first anniversary with a 
| banquet at the University Club of Bos- 
ton, on April 27. Speakers will be Ken- 
| neth H. Erskine, Boston manager of the 
| Liverpool & London & Globe, and 
Warde Wilkins, New England Rating 
Association. 





| Pennsylvania Committees Meet 
HARRISBURG, PA.—The _ confer- 
ence and legislative committees of the 
Pennsylvania Association of Insurance 
Agents met here, followed by a meet- 
ing of directors of the association. 
Plans for the 1939 convention and 
current legislation were the chief topics 
of discussion, according to Frank D. 
Moses, secretary-manager. 


| NEWS BRIEFS 


The Woodward & Williamson agency 
of Jersey City is celebrating its 70th 
anniversary. The office is one of the 
oldest in New Jersey. 
| The Knight-Baker agency, Gardiner, 
| Me., which recently absorbed the H. FE 
Jordan and Bragdon agencies, has been 
purchased by H. M. Grover, local agent 
there for eight years. 

Cook’s Insurance Service, ‘Titusville, 
Pa., has purchased the L. M. Ward 
Pleasantville, Pa., and will con- 
tinue its operation under the manage- 
ment of C. D. Caldwell. 








PACIFIC COAST 


AND MOUNTAIN 





F.& G. Fire Coast 


Manager Resigns 
SAN FRANCISCO—Guy A. Inman 


has announced his resignation as Pacific 
coast manager of Fidelity & Guaranty 
Fire. He presented his resignation to 
President Frank A. Gantert and Vice- 
president Harry Ogden during their visit 
to San Francisco attending the confer- 
ence of U. S. F. & G. representatives in 
northern California. He established the 
Pacific department in 1929, after having 


been secretary Pacific department of 
North British for several years. He 
has been in the business since 1907. 


Until a permanent successor is appointed 
the department will be under the direc- 
tion of L. B. Stackpole and George A. 
Yocum, superintendent of agents, and 
chief underwriter respectively, as acting 
managers. 


Expirations Issue 
Before High Court 


The case of Port Investment Com- 
pany, local agency of Portland, Ore., vs. 
Oregon Mutual Fire is being argued this 
week before the supreme court of Ore- 
gon. 

Port Investment Company, of which 
Charles L. Stidd is president, bought 
the business of R. R. Quick, who for 
many years had been an agent of Ore- 
gon Mutual. The Port Investment 
Company assumed that the expirations 
were part of the business that had been 
purchased, but Oregon Mutual solicited 
the renewals direct from the assured. 
Port Investment Company obtained an 
injunction but the circuit court dis- 
missed the case and Oregon Mutual was 
given the decision on the ground that 
all policyholders in a mutual are stock- 
holders and therefore the expirations 
were the property of Oregon Mutual and 
its stockholders and the local agent had 
no legal right to such expirations. 

Port Investment Company states that 
practically all of its business for the last 
five years, during which it represented 
Oregon Mutual, was given to Oregon 
Mutual. Part of the business went to 


other companies, it consisting of risks 
which were not acceptable to Oregon 
Mutual, plus a reasonable amount of 
other business that was given to the 
other companies in order to satisfy their 
demand for an average business of rea- 
sonable quality. Port Investment Com- 
pany had two other insurers in its office 
at the time but it states that more than 
90 percent of the business went to Ore- 
gon Mutual. 


New Coast Setup 
for Netherlands 


Balfour, Guthrie & Co. has been 
named Pacific Coast manager for Neth- 
erlands and Caledonian-: American. This 
arrangement was made in view of the 
fact that C. C. Stutt, who was Pacific 
Coast manager of the Netherlands, has 
gone with New Zealand and South Brit- 


ish as United States manager. U. S. 
Manager R. R. Clark announced the 
new arrangement personally while on 


the coast. 





Rich Heads Oregon Committee 


SAN FRANCISCO—At a meeting of 
the Oregon conference committee, W. 
G. Rich, assistant manager Royal was 
reelected chairman and H. R. Jackson, 
manager Atlas, vice-chairman. 

Walter Van Orden, assistant manager 
National of Hartford, has been elected 
to fill the vacancy on the Idaho ad- 
visory committee caused by the death of 


W. A. Louis. 
| Cooney to Visit Coast 

John R. Cooney, president of the 
Firemen’s group, is due in San Fran- 


cisco this week for a visit of several 
days to Pacific department headquar- 
ters. 


Lecture on Inland Marine Losses 
SAN FRANCISCO—A special 


ture on inland marine losses was pre- 
sented by the Fire Underwriters Asso- 
ciation of the Pacific with John J. 
Walsh of the loss department of the 
Fireman’s Fund as lecturer. Like a 
similar lecture the previous week bv 


lec- 





April 20, 1939 


M. J. Collopy, marine underwriter Au- 
tomobile of Hartford, the lecture was 
in response to a request from associate 
members for more information on in- 
land marine business. 








General Agency 25 Years Old 


W. R. McDonald, head of the Port- 
land, Ore., general agency bearing his 
name has just completed his 25th year 
in that capacity. It was just 25 years 
ago that he signed contracts with Gen- 
eral Accident, Hanover Fire and Poto- 
mac, and has represented those com- 
panies ever since. 


Increase Los Angeles School Cover 


LOS ANGELES—The school board 
has purchased $1,600,000 fire insurance 
on bungalow buildings at various 
schools from the school board commit- 
tee of the Insurance Exchange of Los 
Angeles. The line is being allocated to 
board and non-board stock companies 
that were on it pro rata, with some ad- 
ditional companies to carry the added 
coverage. ) 


Study Cooperation Problem 
LOS ANGELES—A special joint com- 


mittee is being formed by the Insurance 
Exchange of Los Angeles, with repre- 
sentation from all branches of stock in- 
surance. Particular attention will be 
given the discouragement of cooperative 
and non-profit enterprises. 

The following company representa- 
tives attended the first meeting: Non- 


bureau—A. C. Hartman, Pacific Em- 
ployers; Marvin Hewitt, Associated 
Indemnity, and W. B. Henn, Swett & 


Crawford. Pacific Board companies— 
V. W. McKinney, America Fore; Roy 
O. Elmore, Pacific National Fire; H. 
W. Semmelmyer, Great American- 
Phoenix group. Bureau Casualty com- 
panies—W. E. Shiels, Travelers. 


England Reports on Meeting 

DENVER — Frank England, secre- 
tary of the Colorado Association of In- 
surance Agents, who attended the meet- 
ing of the Association of Far West Na- 
tional Councillors at Salt Lake City, was 
scheduled to report on that meeting be- 
fore the Denver Association of Insur- 
ance Agents this week. 


IN TABLOID 


Fire at Albuquerque, N. M., caused 
damage estimated at $100,000 to the Ber- 
ger Terminal & Warehouse Co. Base- 
ment, second and third floors were used 
for storage by the American Furniture 








Co., loss $15,000 partly covered, and 
Montgomery Ward & Co., loss between 
$20,000 and $30,000. Damage to the 
building, owned by Jo Massaglia, was 
estimated at $25,000, covered by insur- 
ance. 

Stockton Rush, secretary of the 
North America, and Thomas Cass, 
manager automobile department, were 
in Los Angeles. 


Harry M. Giles, Seattle, won the $15 
cash prize offered by King County In- 
surance Association for the best slogan 


in connection with home safety, with 
the phrases “EVERY HOME A 


SAFETY ZONE.” 

Insurance Women’s Association of 
Portland, Ore., will hold an installation 
banquet May 25. Mildred Swanson of 
Harvey Wells-Reed Insurance Agency 
will be in charge. 

The San Francisco Insurance Wo- 
men’s League participated in a dis- 
cussion on court room procedure. Judge 
Theresa Meikle of the San Francisco 
municipal court arranged her address 
“On the Witness Stand,” so it simu- 
lated an actual court room scene. 

The Insurance Women of Denver en- 
tertained their “bosses” at a banquet. 
Entertainment was arranged by the ex- 
ecutive committee, headed by Elsie B. 
Mayer, president. 
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Another Arkansas 
Rate Cut Forecast 


LITTLE ROCK—In advance of for- 
mal issuance of the order, the Arkansas 
fire rate reduction to be made effective 
about May 1 is estimated at $1,000,000 
compared By $878,643, which is the esti- 
mate d a by the rate reduction order 
of May 1, 193 Act 163 of 1919 directs 
revision of ihe fire rate structure to hold 
underwriting profits at 5 percent com- 
puted over a five-year period. 

The underwriting experience of the 
five years to April 1 is being studied by 
Commissioner Harrison. 

The 1938 rate reduction was applicable 
chiefly on residences and Governor 
Bailey this year expects to extend the 
reduction to other classes of property. 








Local ne en Move 
TAMPA, 


_A.—The movement for a 
cooperative pose among local 
boards in the state is about where it 
was before the recent state convention 
at Hollywood. At that meeting the lo- 
cal board cooperative committee re- 
ported: “That the incoming president 
appoint a chairman who will work with 
an organized committee composed of one 
representative from each local board of 
the state to continue the study of a co- 
operative agreement among the local 
boards, either in its present form or 
with amendments thereto.” 


Alabama Mutual Agents Elect 


At the annual meeting of the Ala- 
bama Association of Mutual Insurance 
Agents in Birmingham, Ray Schultz of 
the Schultz-Hodo Agency, Birming- 
ham, was elected president; T. E. Clark, 


Florence, vice-president, and G. B. Ed- 
wards, Montgomery, _ secretary-trea- 
surer. Additional directors are Mrs. 
Mary P. Banister, Anniston; H. 
Pritchett, Tuscaloosa; J. H. Vaughn, 
Mobile, and Ed Jordan, Sylacauga. 
Speakers included J. M. Eaton, 
American Mutual Alliance, Chicago 
J. Brookhart, secretary National 
Mutual and Celina Mutual Casualty, 
Celina, O.. and E. G. Hitt, president 
Associated Mutuals, Atlanta. 


Many Florida Bids for 1940 


TAMPA, FLA.—The Florida Insur- 
ance Agents Association has received in- 
vitations from Miami, Hollywood, West 
Palm Beach, St. Petersburg, Tampa and 
Pensacola for the 1940 convention. 


Arkansas Group 3 Meets 
MORRILTON, ARK.—Group 3 of 
the Arkansas Association of Insurance 
at its annual meeting here heard ad- 
dresses by Commissioner Harrison and 


L. R. Martin, Pocahontas, association 
manager. The group covers central 
Arkansas. 


Agents Offer Scholarship 


MOORHEAD, MISS.—The Yazoo- 
Mississippi Delta Local Agents Asso- 
ciation is offering two scholarships in 
Sunflower Junior College, one to a 
young man and one to young women. 
J. H. Johnson, Clarksdale, is chairman 
of the educational committee. 


Jenkins Heads Clarksdale Board 
The Clarksdale (Miss.) 
Exchange has elected these officers: 
B. P. Jenkins, president: Lee La- 
tham, vice-president; J. H. Davis, sec- 
retary-treasurer. 


NEWS BRIEFS 


Col. Joseph Button, former Virginia 
commissioner, now secretary-manager of 
the Stock Company Association in 
Washington, and O. M. Alfriend, Rich- 
mond local agent, have been reelected 
Members of the vestry of All Saints 
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Presides at Louisiana 
Agents Annual Rally 

















A. M. DREYFUSS 


A. M. Dreyfuss of Shreveport is pre- 
siding as president of the Louisiana In- 
surance Society at the annual meeting in 
Lake Charles this week. 








Episcopal Church in Richmond, Va. Mr. 
Alfriend is junior warden and treasurer 
of the church. 

Official action was deferred until 
April 21, at the meeting in Oklahoma 
City of the committee appointed to for- 
mulate plans for organization of a group 
to promote and protect stock company 
interests in Oklahoma. John S. Adams, 
Oklahoma City, is general chairman. 

John A. Bosdett, Oklahoma Business 
Development general chairman, esti- 
mates an average attendance of 80 at 
each of a series of meetings held in 
Tulsa since March 31. Sam H. Stew- 
art, zone chairman, conducted all meet- 
ings except the last, of which Wallace 
Rodgers, assistant manager Western 
Underwriters Association, had charge. 

As a token of appreciation of long 
service, G. M. King, secretary Mutual 
Assurance Society of Virginia, was pre- 
sented a handsome silver service. He 
has just completed 35 years’ continuous 
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Lloyds 1938 Auto Business 
in Canada Makes Big Jump 


TORONTO—Figures of the 1938 
business of non-marine underwriters at 
Lloyds show an increase of $800,000 in 
automobile premiums. Fire premiums 
also were higher. Figures for the 
various types of insurance written in 
Canada follow: 


Net Losses 

Prems. Incurred 
We ec aVeuenadcvas Oo $1,682,501 $1,147, a3} 
Automobile ........ 2,814,355 9, 
DE kbs edeeeees 53, 1 
MEPOTGEE ccevenccance 54,153 
Boiler & Mach...... 4,990 
Employers Liab..... »429 
GUMPAMEOS 6. ccceescn 84,3: 
DY nin a saad mee a 90,046 
Inland Trans........ 58,76 
RAVGREOGEE cccccccecs 30,982 
Public Liab. 84,642 
Prop. damage....... 9,784 
rere 751 
Sprinkler Leak...... 5 
SE sads caused es 18,168 
WO cnduaasecene 275 
Personal Prop....... 1,780 
Workmen's Comp... 12,005 





Halifax in Boiler Field 

The Halifax Fire’ has_ recently 
established an engineering and inspec- 
tion department to handle boiler and ma- 
chinery risks. E. B. McBryde, assisted 








G. T. Wood, will have supervision 
of the new department while S. M. 
Quinn will act as inspector at Halifax. 
Mr. McBryde and Mr. Wood were for- 
merly with the Boiler Inspection of 
Canada and later were joint representa- 
tives of Lloyds as Ajax Insurance Serv- 


ices, Ltd. 


Continue B. C. Fire Marshal Tax 
VANCOUVER, B. C.—British Co- 
lumbia has extended for another year 
the arrangement whereby the provincial 
treasury receives about $20,500 from a 
special levy of % of 1 percent on fire 
and automobile premiums for mainte- 
nance of the fire marshal’s department. 


MARINE 


Stamp Collection Floater 
Form, Rates Changed 


Changes have been made in the stamp 
collection floater form and rates by the 
Inland Marine Underwriters Association 
effective June 1. Cancellation and re- 
writing will be permissible only at short 
rates. 

The exclusion from the old form of 
loss or damage in or on aircraft in flight 
has been eliminated. Loss by theft from 
unattended automobiles is excluded 
unless the property is in custody of rail- 
way express, armored car companies or 
while being shipped by registered mail 
or parcel post. This exclusion may be 
deleted for 10 percent extra premium but 
not less than $5. 

A change has been made in the valua- 
tion clause. It is permissible to issue 
three-year term policies at three times 
the annual premium and minimum pre- 
mium. The new rates are 75 cents = 
$100 for the first $5,000 or less and : 
cents per $100 for the excess from rope 
to $10,000. This greater value must be 
specially submitted and rated. The rates 
given are the entire rates and are not 
loading to the fire contents rate of the 
premises where the collections are kept. 
As heretofore a 10 percent credit will be 
given if the assured agrees to keep the 
insured property in a fireproof safe with 
a combination lock when the collection 
is not in use or not on exhibition. 

Territorial limits may be extended for 
an additional premium. Exclusion “B” 
relating to infidelity of persons to whom 
the stamps are entrusted may be deleted 
by paying additional premium of 25 
cents per $100, but not less than $5. 











Pool Insures “King’s Enemies” Risks 


A pool consisting of London Lloyds 
and marine underwriters has been 
formed to insure cargo to and from the 
United Kingdom “against the king’s 
enemies.” A reinsurance arrangement 
will be effected whereunder the English 
government will take over the catastro- 
phe hazard. Legislation to make such 
a reinsurance system operative will be 
introduced shortly. 

The new “king’s enemies” risks on 
cargoes for the United States and Can- 
ada are now quoted at 2'% shillings a 
£100 cargo value. The rate between 
the United Kingdom and the Continent 
between Harwich, Amsterdam, South- 
ampton and St. Malo was quoted at 1% 
shillings and between other ports at five 
shillings. Baltic Sea rates were raised 
from 10 shillings to 30 shillings while 
Mediterranean Sea rates were boosted 
from 10 shillings to 35 shillings. 


” 


Ben O. Little to Harrisburq 


Ben O. Little, who has been manager 
of the Chicago city and suburban ma- 
rine department of the North America, 
with headquarters in the western depart- 
ment office, Chicago, has been trans- 
ferred to the service office that is main- 
tained by his company in Harrisburg, 


Pa. 


Herndon Wolfe, local agent, has been 
elected president of the Columbia, Tenn., 


Rotary Club. 
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The Reliable 
Fire Insurance Co. 


4/ 
Man! We're going 
to town with 


RELIABLE 
Cooperation’ 


Reliable Fire Insurance Com- 
pany's COOPERATION WITH 
AGENTS means that you, as 
our agent, are always welcome 
to call directly upon one of 
RELIABLE'S officers or field 
representatives for help in solv- 
ing a difficult problem. 

Reliable's state and special 
agents are chosen for their long 
experience in field work, for 
their understanding of the local 
agent's problems, and for their 
ability and willingness to help 
solve those problems. Such 
cooperation makes RELIABLE 
FIRE INSURANCE easier to sell. 

Well known for financial sta- 
bility and prompt payment of 
just claims, RELIABLE has thou- 
sands of policies in effect. 
You'll be proud to represent 
RELIABLE. 

Learn how you can increase 
your income by selling RELI- 
ABLE FIRE INSURANCE. Write 
today. Address Wm. F. Kramer, 
President; E. J. Weiss, Secre- 
tary. 
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STATE & SPECIAL AGENTS 


C. R. Dobbins R. E. Metzger 
3359 Carrollton Ave. 162 E. Dunedin Rd. 


No. 14 Columbus, Ohio 
Indianapolis, Indiana 
John B. Tetlow Finnell & Finnell 


112 Cole Court 


2527 David Stott Bidg. 
Peoria, Illinois i 


Detroit, Michigan 





Now in our 75th year 


An independent Ohio Company with current 
surplus to policyholders of $1,109,183.00 
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Missouri Calls for 
Finance Data 


The Missouri department has issued a 
call for information on automobile 
finance writings in the state, the infor- 
mation to be filed not later than May 1. 
Business written for credit unions of 
employes shall be regarded as finance 
risks, the department states. 

The information called for includes 
name of the finance company, effective 
date of master policy or date account 
was acquired if individual policies are 
written; rates used; coverages written, 
commissions allowed and how dis- 
tributed and a statement as to whether 
the scale of commission differs with the 
coverage; names and addresses of agents 
and brokers connected with the account; 
whether the 2 percent monthly reduc- 
tion, or any other restrictive clause is 
used and if so whether the clause ap- 
pears in both the certificate and the 
master policy and whether the assured 
is given credit for its application; how 
the individual certificate is delivered to 
the assured and by what office and a 
brief description of all endorsements at- 
tached to the master policy. Similar 
reports must be made as of July 1, 1939, 
Sept. 1, Nov. 1, Jan. 1, 1940, and March 
1, 1940. 





Kansas Issues 
New Auto Rules 


TOPEKA—Commissioner Hobbs of 
Kansas has directed participating com- 
— that have been crediting policy- 
holders dividends to the agents’ ac- 
counts, instead of paying them directly 








READY FOR ACTION! 


Enter the competitive ring of today’s 
market with the confidence that you 
are ably seconded. Our agents feel 
secure in the support they receive. 


One example is ‘‘The Accelerator,” 
our monthly magazine. Every issue 
carries practical, timely, workable 
suggestions to increase income... 
exciting ideas on salesmanship and 
office management—small newspaper 
ad layouts with a big punch—letters 
that our agents say are knock-outs— 
“Service cards’’ that land automobile 
owners—folders that win attention 
by art work and convince by copy. 


If you want a ring-side seat to view 
championship ideas in sales promo- 
tion and cooperation, write tor a 
copy of ‘The Accelerator’ today. 


BOSTON INSURANCE COMPANY 


OLD COLONY INSURANCE COMPANY 
87, Kilby Street, Boston, Massachusetts 
















Impartial Valuations 
of Industrial and 
Commercial Property ’** A 
quarter century of factual 
appraisal service to Amert- 

ca’s more conservative 
business institutions. 









RECHT, oe 





APPRAISAL ENGINEERS 


EXECUTIVE OFFICES 


NEW YORK 
350 FIFTH AVE 


DISTRICT 


CHICAGO 
4411 RAVENSWOOD AVE 
OFFICES IN OTHER PRINCIPAL CITIES 





AGHAEIONAL UNDETOVAITER. 


April 20, 1939 











to the assured, to discontinue that prac- 
tice. All fire and casualty companies 
issuing participating policies shall issue 
their checks for such dividends payable 
to the assured, the department ruled. 

Mr. Hobbs also has ruled that powers 
of attorney issued by any agent, au- 
thorizing some other individuals to sign 
policies in their name and stead must 
be canceled. Such powers of attorney, 
Mr. Hobbs said he is informed, have 
been executed either at the suggestion 
of insurance company officials or ap- 
proved by counsel of the companies. 
Under the statute, the insurance com- 
missioner is the only officer who may 
issue licenses to agents to countersign 
policies, he points out. 

Another ruling of the Kansas depart- 
ment is to the effect that automobile 
fleet policies shall only be issued when 
they cover at least five or more auto- 
mobiles of any type all owned by one 
assured and under one direct operating 
management. Mr. Hobbs states that 
he has been informed that some com- 
panies have permitted individually 
owned automobiles to be included in 
fleet policies in violation of the manual 
rules that are on file. 


Leo Kling Heads N. Y. Claims Body 


Leo L. Kling, Home, has been elected 
president of the Automobile Claims As- 
sociation of New York. Robert W il- 


merding, National Fire, is vice-presi- 
dent, W. C. Euler, Appleton & Cox, 
treasurer and E. C. Keating, Great 
American, secretary. At the annual 


dinner and entertainment a number of 
special guests attended, including Cap- 
tain Edward Dillon, head of the auto- 
mobile squad of the New York police 
department; Harry Bragg, general man- 
ager Automobile Merchants Association 
of New York, and Ralph Ebbert, gen- 
eral manager Brooklyn Motor Vehicle 
Dealers Association. 

The association is working on the 
problem presented by the increased 
amount of car stripping, particularly of 
radios, and is holding a joint meeting 
May 23 with the Automobile Under- 
writers Club to discuss the entire theft 
problem. Ordinarily no records are 
kept of the serial numbers of car radios. 
The feasibility of requiring radio serial 
numbers in applications for theft insur- 
ance will be discussed. 


The 59 Maiden Lane Club, composed 
of Employees of the Home group, will 
hold its annual show and dance at the 
Hotel St. George. 





Maintain Standards, Avoid 
Outside Rule, Bu Buck Urges 


(CONTINUED FROM PAGE 5) 


ecutives signed the report of a commit- 
tee which drew up a covenant for the 
Union and called the first regular meet- 
ing for Sept. 22 of that year in Chicago. 
The September meeting of the Western 
U nderwriters Association will fall with- 
in three days of the 60th anniversary of 
the first meeting of the Union and Mr. 


Buck suggested that consideration be 
given to a suitable recognition of this 
occasion. 


Among interesting features of the pio- 
neer days, Mr. Buck pointed out that all 
surviving companies of the original 19 
have representatives who are members 
‘of the W. U. A., that one of the West- 
ern Union’s first acts was to stabilize 
commissions at 15 percent flat and that 
the original territory consisted of Ohio, 
Kentucky, Tennessee, Alabama and the 
states and territories west and north to 
the Rocky mountains. At an early 
meeting a special committee was ap- 
pointed to confer with the St. Louis 
Board “in relation to such measures as 
were deemed necessary in order to place 
the business of fire underwriting in St. 
Louis on a satisfactory basis.” 


High Praise for Thomas 


Coincident with the 60th anniversary 
of the organization, Mr. Buck reminded 
the members that Manager 
Thomas completed 10 years of service 


at the seit of this year. He be- 
came secretary of the Western Union 
January, 1929, and at the close of that 
year, he took over the same position 
with the Western Underwriters Asso- 
ciation which, with much enlarged mem- 
bership, succeeded the Union. 

“Then began,” continued Mr. Buck, 
“a period unparalleled in business his- 
tory for its departure from familiar 
precedents. This accentuated the need 
for an executive possessing the utmost 
in discernment and judgment. Previous 
years of ripe experience qualified him to 
administer these duties with ability and 
discretion. 

“In widely involved and perplexing 
circumstances he upheld the finest tradi- 
tions of this association, based on the 
highest principles of business honor and 
integrity. 

“These sterling qualities, together 
with his loyalty and devotion to his task, 
have endeared him to all, and through 
the membership there has permeated a 
profound respect for his great capabili- 
ties and a wide admiration for his ami- 
able personal characteristics. 

“IT am confident the members of this 
association join the officers and govern- 
ing committee in paying him tribute and 
in wishing that the coming years may 
bring him joy. contentment and con- 
tinued success.’ 


Public Relations Work 


The public relations committee, Mr. 
Buck reported, has done outstanding 
work and the W. U. A. has had requests 
from practically every state for outlines 
of its methods and material. Field club 
organizations are at an all time peak 
of constructive activity, particularly in 
regard to collections and in promoting 
stock fire insurance interests. 

“It is my opinion that present condi- 
tions call for a lot of right thinking,” 
Mr. Buck concluded. “There are sev- 
eral paths out of the thicket and most 
of them have only the lure of expedi- 
ency. We might set up a flirtation with 
the several states for a state depart- 





mental direction of all competitive chan- 
nels of our business, or we might invite 
the federal government to purify our 
operations by filtration through a cen- 
tral bureau at Washington with 
branches at strategic points in the field 
the better to help us, or if we want no 
regulation from without and feel that 
until premium volume is restored to the 
1929 level, it is futile to attempt self- 
regulation, we can suspend all rules, 
Any one of these proposals would tem- 
porarily relieve the pressure of present 
conditions, but they all lead to a fool’s 
paradise, There is only one right way 
out. It is uphill, but the road is straight, 
The sun shines on it. The best people 
in the world travel it. They are all 
going one way—up. The hard thing 
about it is to find the road. No one can 
find it for you. So you will be sure 
when you have found it, every step of 
the way is marked in gold letters: Do 
right. Come, let us go.” 


W. U. A. Reelects 
Its Officers 


(CONTINUED FROM PAGE 3) 


to insurance on all classes declined more 
than $1,000,000. 

There was a large attendance, espe- 
cially from the east. 

In the lobby the Missouri compro- 
mise revelations were the subject of 
earnest conversation. Executives rea- 
lize that they became innocent by- 
standers, but they are relieved that the 
mystery is solved and the matter is now 
in the open. The record of the business 
itself is not tarnished. 


Weather Disappointing 


Evidently at this time of the year, 
the weather is uncertain. It has been 
bleak, with skies overcast and intermit- 
tent rain. The golfers were keenly dis- 
appointed. There is growing sentiment 








EMIL EITEL 
KARL EITEL 
ROY STEFFEN 


HOTEL 





Convenient Location 


BISMARCK 


RANDOLPH 
o LASALLE 


ROOMS $25° UP 
WITH BATH# 35° UP 
SKnown for good food” 


CHICAGO 














‘THE ROSE-CITY INVITES 
YOU FOR A GLORIOUS 
ROSE-COLORED VISIT ON: 
YOUR WAY TO THE GOLD 
EN GATE EXPOSITION} 


<a? “bebop 








The Staff of the Multnomah is trained to 
serve you in the cordial and hospitable 
manner you enjoy when traveling. Supe- 
rior accommodations and superb cuisine 
are the "extra value” you get at ordinary 
hotel rates. 


EARL MSINNES, MANAGER 


PORTLAND 


OREGON 











Yitne 


mia. ae me ei ee ee 


@s «tf O52 mh ot oe. 


> 2 ae 








April 20, 1939 


HieNATIONAL UNDERWRITER 


33 








to make this the place for the fall meet- 
ing, but to seek some more southern 
point for the April assembly. 

H. M. Carmichael of Chicago, man- 
ager Oil Insurance Association, took 
advantage of the presence of so many 
easterners to have a meeting of its 
executive committee. 


Violations at St. Louis 


The only important controversial sub- 
ject related to commission violations at 
St. Louis and the means of coping with 
irregularities. The governing committee 
reported its conferences with Louisville 
agents and its deliberations over com- 
missions there but stated that no final 
conclusion had been reached. 

In its report on cooperative loss ad- 
justment practices the governing com- 
mittee referred to the action in 1934 
when it was decided to defer payment of 
losses to maturity date where a public 
adjuster is employed. This was intended 
to apply to Chicago particularly where 
the activities were more pronounced. 
The committee reported that non-organ- 
ization and some member companies ig- 
nored the rule. Where the rule was ap- 
plied the public adjuster would secure 
an assignment from assured, discount it 
with a finance company, retain his fee 
and the claimant would get the amount 
less the finance charge and adjusters fee. 
This caused much feeling against the 
company. 

It was decided hereafter to apply the 
rule only to questionable and unsatis- 
factory losses. 


Commission Reduced in 1934 


The governing committee reported 
that prior to April, 1934, the commission 
on publicly owned electric light and 
power stations was 25 percent. It was 
then reduced to 15. The committee re- 


ported that much pressure had been 
brought to restore the former percent- 
ages. Competitors in some Cases paid 


30. Where commissions on public busi- 
ness were distributed to local board 
members the Western Underwriters As- 
sociation companies were denied par- 
ticipation but their agents enjoyed re- 
turns based on amount paid by competi- 
tors. 

It was voted to restore the 25 percent 
on publicly owned waterworks, pumping 
— and lighting stations and contents 
excluding city, town or suburban rail- 
road and street car property, fair 
grounds, penitentiaries, and other penal 
institutions, 

The public relations committee re- 
ported that more attention is being given 
to direct service in that field men no 
longer require help at zone meetings. 
Considerable progress was reported in 
contacting trade bodies, providing speak- 
ers and exhibits. Enlightening informa- 
tion on consumers cooperative is being 
furnished such organizations. 

Agents and field men are furnished 
standardized talks for civic groups. The 
executive headquarters at Chicago, it 
was reported, has become a veritable bu- 
reau. of information. The committee 
finds that the mutuals are making a spe- 
cial drive for schools and other public 
property, particularly through the Build- 
ing Owners Federation, a pool consist- 
ing of the Kemper companies, Federal 
Hardware & Implement Mutuals and 
Improved Risk Mutuals. 


Special Strategy Devised 


The committee stated it has devised 
special strategy to combat this move- 
ment. More efficient and highly spe- 
cialized service is provided. An effort 
is being made to relieve agents of the 
urge and temptation to represent non- 
Stock carriers. It was stated that there 
Is now a practical end to demand for 
rate reductions to meet non-stock com- 
petition. The committee asserted the 
trend toward non-stock insurance has 
been arrested. 

In 1934, the committee reported W. U. 
A. companies wrote 71.03 percent of the 
business and in 1937, 72.06. This meant 

300,000 additional premium in 1936 
and $300,000 more a year later. In 1937 
W. U. A. companies premiums were 
$47,685,692 or 34.56 percent above the 





low point of 1933. 

The committee reported that nearly 
every western fire mutual wrote less pre- 
miums last year than previously while 
the expense and loss ratios increased. At 
this meeting there is a large attendance 
of association managers who came for 
conferences and as observers. 

The golfers got a favorable break 
Tuesday as the overhanging clouds 
partly cleared, the weather was milder 
and the soggy courses were more play- 
able. 


Subscribers Committee Session 


After the morning session, 
scribers actuarial committee met with 
Chairman E. A. Henne presiding. There 
was no session in the afternoon but the 
committee on order of business met with 
W. N. Achenbach, Aetna Fire, in charge. 
Most of the non golfers sat in. 

President J. M. Thomas of National 
Union presented the memorial for Vice- 
president F. C. Hatfield, Phoenix of 
Hartford. 

A. F. Powrie, Fire Association, chair- 
man Chicago committee, reported the 
agreement of the committee of 10 on re- 
duction of acquisition cost, the opposi- 
tion to it, the counter proposals and the 
demand of the Illinois department for 
certain figures. Until the department 
makes known its findings nothing seem- 
ingly can be done. 


GREENBRIER BRIEFS 


Four sturdy golfers arrived at White 
Sulphur Springs, Wednesday of last 
week, prior to the Western Underwrit- 
ers Association meeting to test the two 
courses and get in championship trim 
before the big contingent arrived. They 
were S. M. Buck, Great American, W. 
U. A. president; C. H. Smith, Hartford 
Fire, vice-president; E. A. Henne, 
America Fore, chairman subscribers ac- 
tuarial committee, and R. D. Hobbs, 
manager Western Actuarial Bureau. 


F. W. Doremus of Rockford, IIl., as- 
sociate western manager American, 
started the day wrong Friday when he 
went to Chicago to take the H. W. 
Chesley special train for White Sulphur. 
He forgot his watch to start with. Then 
his zipper bag refused to zip and he had 
to buy another repository at Chicago 
with no modern clutching apparatus. He 
landed in the regular train out of Chi- 
cago instead of the Chesley special. The 
Chesley special carried four cars of W. 
U. A. people and made but few stops. 
There was much consternation as to Mr. 
Doremus’ whereabouts until he belatedly 
trudged into the Greenbrier. 

There were two sons of well known 
sires present—John B. Carvalho of 
Hartford, son of President B. N. Carvalho 
of Northeastern of Hartford, and Her- 
bert Sturhahn, famous Yale all-American 


the sub- 








football player in his day, son of Carl 
F. Sturhahn, board chairman of the 
company, in charge of the New York 


City office. J. B. Carvalho is vice-presi- 
dent of Metropolitan Fire Reassurance. 

C. A. Ludlum, retired vice-president of 
the Home, received word while at White 
Sulphur, that his famous mounted mar- 
lin would be exhibited in the New York 
state building at the Fair. He hooked 
this fish off the Long Island coast while 
after blue fish. It weighed more than 
84 pounds and exceeded 8 feet. 

Vice-president C. C. Hannah of Fire- 
man’s Fund met Assistant Western Man- 
ager J. J. Ferguson at the meeting. 
Manager E. D. Lawson remained home, 
as Mrs. Lawson is at a hospital having 
suffered a nervous breakdown. She is 
now on the mend. 

What would the Greenbrier be without 
Thompson, the railroad ticket agent on 
the ground floor, and the old silver 
topped head porter? 

William Deans of Selbach & Deans 
general agency of San Francisco, stopped 
off en route home from the east. He was 
accompanied by Mrs. Deans. 

P. J. Berry, new president of Security 
of Connecticut, attended his first W. U. A. 
meeting. 

J. K. Shepherd, Little Rock general 
agent, and Mrs. Shepherd, motoring to 
New York City, stopped off at White 
Sulphur. 

Manager L. T. Wheeler of the South- 
eastern Underwriters Association, eon- 


Canadian Leader Attends 
W. U. A. Convention 








J. H. RIDDEL 


J. H. Riddel of Toronto, Canadian 
manager of Eagle Star and president of 
the Dominion Board of Underwriters, 
was a welcome visitor at the annual 
meeting of the Western Underwriters 
Association in White Sulphur Springs, 
W. Va. He was escorted by ; 
Casper. U. S. manager of Eagle Star. 











ferred 
men. 

Manager M. L. Brownlow of the Under- 
writers Salvage Co. of Chicago hob- 
nobbed with the conventioneers. 

J. R. Wilbur, Evanston, Ill, former 
western manager America Fore, was 
present. 

Vice-president Grant Bulkley, Spring- 
field F. & M. arrived in White Sulphur 
from a visit to his home office prepara- 
tory to making his permanent abode 
there the first of the month. 

Manager W. F. Roembke of the Explo- 
sion Conference joined the golfers’ ranks. 

R. M. Beckwith of Chicago, assistant 
manager Western Actuarial Bureau, was 
present to give some expert golf advice 
to Manager Russell Hobbs. 

Secretary Sumner Rhoades of the East- 
ern Underwriters Association was an in- 
terested visitor. 

Western Manager Robe Bird of the 
American, who just arrived home from 
a vacation in southern California with 
Mrs. Bird, stopped off at Rockford to see 
his daughter and then hastened to White 
Sulphur to join Associate Manager F. W. 
Doremus, Vice-president L. E. Falls and 
Secretary L. E. Kietzman. 

President Gustav Remak of the State 
of Pennsylvania and his two daughters, 
Mrs. Ramsey and Mrs. Morris, a trio of 
super-expert bridge players, captured a 
few victims in that pastime. 

Secretary J. D. Erskine of the Insur- 
ance Executives Association, and Mrs. 
Erskine were favorite attendants. 

Manager C. F. Shalleross of the North 
British, who underwent an operation for 
appendicitis, and contracted pleurisy, is 
back on the job, looking particularly fit. 

Secretary H. L. Wayne of the Inland 
Marine Underwriters Association, ar- 
rived Tuesday. 


with some of the organization 


Meetings on Premium Financing 

Allan C. Stevens, local agent of White 
Plains, N. Y., and president of Great 
Eastern Fire, is holding several group 
meetings the week of May 8 for those 
bankers who are interested in learning 
more about insurance premium financing 
as a means of obtaining 6 percent se- 
cured loans. There will be a meeting in 
Detroit May 8, Chicago May 9, St. Louis 
May 10, Indianapolis May 11 and Pitts- 
burgh May 12. Mr. Stevens some time 
ago devised a plan for bank financing of 
premiums, 


Records Surpassed at Terre Haute 


TERRE HAUTE, IND.—The fire 
prevention meeting here April 19-20 sur- 





passed all records in the state. Cooper- 
ation was given by city officials, fire de- 
partment, agents, civic clubs, and news- 
papers. The local board committee was 
headed by Allen D. Merrill. The com- 
mittee secured special fire prevention 
section in the newspapers and hourly 
radio announcement. The luncheon was 
attended by 350 with J. Burr Taylor as 
Y eo Local board president is Robert 

Noe. President of the Indiana State 
Fire Prevention Association is R. 
Walker, Liverpool & London & Globe. 
This is the home of Clem Smith, state 
fire marshal, represented at the meeting 
by Chief Inspector Joseph Sherer and 
seven men. 


Big Joint Rally in Philadelphia 
PHILADELPHIA — Education of 
the agent and the public to the value of 
stock insurance is the most important 
task confronting the business today, 
Harry K. Schauffler of the National 
Board told special agents and agents of 
eastern Pennsylvania and southern New 
Jersey Monday night at a meeting here. 


Harry M. Diggins, oldest employe of 
THe NatTionaAL UNDERWRITER, died in 
Cincinnati at noon Wednesday of a heart 
attack. 
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CLIFFORD R. McFALL 
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Day of Change 
in Auto Policies 
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belong to this association have been 
given permission to make the broader 
coverage immediately effective if they so 
desire. 

This seems to be a day of changes of 
many kinds in the automobile insurance 
feld. The American Mutual Alliance 
just. announced that its member com- 
panies will soon issue new forms of au- 
tomobile fire, theft, collision and com- 
prehensive policies. The new contracts, 
according to the announcement, include 
provisions for automatic insurance of 
newly acquired automobiles, extension 
of the area in which the policy covers 
to include United States and posses- 
sions, Canada, Newfoundland and ships 
moving between these territories and 
agreement that legal action may be in- 
stituted against the insurer at any time 
within the period set by statutes of lim- 
itations, rather than only during the two 
year and a day term now provided in 
the policy. The policy is clarified to 
make it clear that flood damage and wa- 
ter damage are separate perils, with 
flood coverage provided only by 
comprehensive policy. 

There is an agreement that an auto- 
mobile is not carrying passengers for 
hire unless an actual “charge” rather 
than a “consideration” is collected. 
There is specified that damage caused 
by any falling object shall be indemni- 
fied under the comprehensive coverage. 

The American Mutual Alliance states 
that in the New England hurricane 
many assured mistakenly believed that 
damage such as that caused by falling 
trees was covered only by collision poli- 
cies and did not realize they could col- 
lect under comprehensive contracts. 

The National Automobile Underwrit- 
ers Association has had a committee at 
work for several months on preparation 
of a new and simplified automobile fire, 
theft and collision contract for the stock 
companies. 


Action on West Coast 


The West Coast Automobile Insur- 
ance Conference has voted to follow the 
lead of the bureau companies and in- 
clude the limited drive other private pas- 
senger automobile coverage, the non- 
ownership liability for domestic servant 
and the hiring. occasionally of other car 
endorsements in its policies without any 
additional premium. 

Steps were also taken to amend its 
rules so as to include the loss of use by 
theft reimbursement endorsement. 


Text of Endorsement 


The new automobile endorsement ap- 
proved by the bureau reads: 

“It is agreed that such insurance as 
1s afforded by the policy for bodily in- 
jury liability and for property damage 
liability also applies: 

“(1) to the named insured, if an in- 
dividual and the owner of the private 
passenger automobile described in the 
policy, hereinafter called ‘the named in- 
sured, and to the wife or husband of 
such named insured, as an insured, if a 
resident in the household of such named 
insured, or 

“to the named insured, if a husband 
and wife and if the private passenger 


automobile described in the policy is 
owned by either or both, hereinafter 
called ‘the named insured’; and 


“(2) to the individual named below, 
as an insured, if a relative of and a resi- 
dent in the household of the named in- 
sured, with respect to the operation of 
any other private passenger automobile 
by any such insured, or by a private 
chauffeur or domestic servant in the em- 
ploy of any such insured, and with re- 
spect to the presence of any such in- 
sured in any other private passenger 
automobile, provided: 

“(a) such use is ‘pleasure and busi- 
ness’ as defined in the policy; and 

“(b) such use is with the permission 


of any person having the right to grant 
such permission; and 

‘(c) the automobile is not 
in full or in part by, or registered in 
the name of, the named insured or any 
member of the named insured’s house- 
hold, other than a private chauffeur or 
domestic servant employed in connec- 
tion therewith, or (2) hired as part of 
a frequent use of hired automobiles by, 
or furnished for regular use to, the 
named insured, a member of the named 
insured’s household, or a private chauf- 
feur or domestic servant employed in 
connection therewith; and 


(1) owned 


“(d) the insurance applies only to 
such insured; and 
“(e) the insurance shall be excess 


insurance over any other valid and col- 
lectible insurance available to the in- 
sured, either as an insured under a 
policy applicable with respect to the au- 
tomobile or otherwise, against a loss 
covered hereunder. 

“Except as used in paragraph (c) the 
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used in 
parts ot 


word ‘automobile, wherever 
this endorsement and in other 
the policy when applicable to this en- 
dorsement, shall include a trailer, other 
than a trailer home, while used exclu- 
sively for personal, pleasure or 
purposes, other than business purposes, 
with such other private passenger auto- 
mobile. 


Loss of Use Provision 


“Names of individuals, other than 
aforesaid husband and wife, who are 
relatives of and residents in the house- 
hold of the named insured and who are 
to be covered hereunder as an insured.” 

In connection with the loss of use 
endorsement, the recovery is limited . 
the value of the car. In other words, 
the car is worth less than $150, 
assured can collect under the loss of use 
provision only the value of the car. 

The drive other car coverage of 
National Bureau was approved by 
Illinois department Monday of 
week. 


the 
the 
this 


family | 


‘he | 


\Luke Kavanaugh 
| Colo. Commissioner 


(CONTINUED FROM PAGE 3) 
dition,” 


recommended: Immediate re- 
moval from office of Miss Flora E. 
Stone, a department examiner, and the 
filing with the civil service commission 
of charges against her; that action be 
taken by the attorney -general to recover 
about $3,000 in rebates allegedly given 
to the Fremont County Coal Associa- 
tion by International Mutual; appoint- 
ment of a conservator of International 
Mutual; removal from office of the pres- 
ent officers of International; immediate 
appointment of a commissioner to re- 
place Cochrane; appointment of two 
examiners and an actuary; enactment of 
legislation to stop abuses which have 
| allegedly been prevalent among certain 
insurance companies and associations. 
Before filing its report, the committee 








SOUTH CAROLINA 


WASHINGTON 





DULLAM & YOUNG 


First Natl. Bank Bldg. 
Bismarck, N. D. 


Many companies represented. 





THOMAS-LUMPKIN & CAIN 
1000-7 Central Union Building 
Columbia, South Carolina 
Specializing in Fire, Casualty, Surety and Life 

Trial of all cases. 


for 
South Carolina. 





jons and adjustments all over 


BAUSMAN, OLDHAM & 


JARVIS 
1410 Hoge Bldg. 
Seattle, Wash. 
Representing Globe Indemnity; a of Min- 
neapolis; Bankers Indemnity. Equipped for Investi- 


gations in this territory. 








NILLES, OEHLERT & 
NILLES 


504 Black Bldg. 


Fargo, N. D. 
Continental Casualty Co., Standard Accident Insur- 
ance Co., Home Indemnity Co., St. Paul Mercury 
Indemnity, Insurance Co. of N. A. Represent West- 
ern Adjustment and Inspection Co. 
Equipped to a - accra and adjustments in 





southern North 
OHIO 


TEXAS 





Patterson & Patterson 
628-30 Littlefield Building 
Austin, Texas 
Defense of Insurance Companies in State and Federal 


courts appearing before all commissions. 
Investigations and adjustments, 





MARSHALL, MELHORN 
DAVIES, WALL & BLOCH 


1022 Spitzer Building 
Toledo, Ohio 








OKLAHOMA 


W OFFICES 


DALLAS C. BIGGERS 


1718 Rapehite Bank Bldg. 


ph D. Bak 
Chandler Lloyd 
Scott Clark 
Investigations—Trial in all courts. 











Rittenhouse, Webster & 
Rittenhouse 
6th Floor—Ist National Bank Bldg. 
Oklahoma City, Okla. 


Specializing In ay fire, surety, easualty and 
life companies. 





Cantey, Hanger & McMahon 
1Sth Floor, Sinclair Bldg. 
Fort Worth, Texas 


Samuel B. Cantey Samuel B. Cantey, Jr. 
William A. Hanger Alfred MeKnight 
Mack McMahon Gillis A. Johnson 

W. D. Smith B. K. Hanger 


Trial all Courts—Investigations 











CAMPBELL & BIDDISON 
Suite 1302 National Bank of Tulsa 
Harry Campbell Telen, Otte. 


Valjean Biddison 
Harry Campbell, Jr. 





OREGON 





220 Miner Bldg. 

Eugene, Oregon 
Representing: Aetna Group; American Auto; Hart- 
ford Accident; aes on Pacific Indem- 
nity; Travelers; U. 8. - and many others on 


request. Equipped in feptanaen defense of 
insurance claims in state and federal courts. 








HICKS & ADAMS 
515 Pacific Building 
Portland, Ore. 


Equipped for investigations, adjustments, de- 
fense trial work in State and Federal Courts 
for this territory. 








PENNSYLVANIA 


McGOWN, McGOWN, GOD- 
FREY & LOGAN 


710-16 Petroleum Bldg. 


Fort Worth, Tex. 
“6 = Berl. E. Godfrey 
Henry T. McGown Harry L. Logan, Jr. 
Geo. Q. McGown, Jr. John M. Scott, Jr. 








TERRELL, DAVIS, HALL & 
CLEMENS 


South Texas Bank Bldg. 
San Antonio, Tex. 
Representing: Metropolitan ong I Bankers 


Iowa; Royal Indemnity, London 
dent; Globe. Others on request. 


Life of 
uerantee & Acci- 











UTAH 





IRVINE SKEEN & THURMAN 
Suite 1501 Walker Bank Bldg. 
Salt Lake City, Utah 
Representing U. S. F. & G. 

Others on Request. 
Investigations, adjustments. Trial defense of 
nsurance Cases. 








THORP, BOSTWICK, REED 
& ARMSTRONG 





Grant B 
Pittsburgh, Pa. 
Seaboard Surety Co., American Surety Co. (Pitts- 
burgh office), U. 8. Fidelity & Guaranty (some 
cases), others on ¥ 
nvestigations. 





STEWART, STEWART & 
PARKINSON 
1200 Continental Bank Building 
Salt Lake City, Utah 


Equipped for investigations, adjustments, 
settlements of claims and trial of all insur- 
ance cases State of Utah. 














CALDWELL, LYCETTE & 
DIAMOND 


and John N. Sylvester 
2003 Exchan 


Representing: National Surety Corp. ; Royal Indem- 
nity; Eagle Ind Globe St. Paul 
Mercury Indemnity; ‘Btandard Surety & Casualty; 
Accident & Casualty of Switzerland. 











H. EARL DAVIS 


301 ety ey 
pokane, W: 


Representing the Colum Cas., Ocean 
Guarantee, Royal Fe ~, *zagle "Indemnity, Great 
American Indemnity, American Surety, New Yerk 
Casualty, U. S Guarantee, Ohio Casualty Ins., 
Great Lakes ——. Connecticut Indemnity, St. 
Paul , Fy Thandie tn estes 

to handle investigations and adjustments 
al" at types of insurance trial work. 











WISCONSIN 
GRELLE & SCHLOTTHAUER 


Monona Avenue 
Wisconsin 





Representing Lumbermen’s Mutual Cas.: American 

Motorists; Zurich Fire; Zurich General Acct. ; Grain 
Dealers Natl. Mut.; American Indemnity; and many 
others on request. 


Adjustments and Investigations also carefully handled. 








WOLFE & HART 
First Wisconsin Nat. Bank Bldg. 


Milwaukee, Wisconsin 
Special attention to the Law of Fire Insurance 








BOUCK, HILTON, KLUWIN 


& DEMPSEY 
First National Bank Building 


Wisconsin 
Employers Liability Assurance Co., Ltd., Fidelity & 
Casualty Co., Employers Mutuals, Wausau, Wis., 
and ethers on request. Futly equipped to investi- 
gate and adjust claims in Oshkosh and surrounding 
communities. 
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organizations has been turned over io 
listrict attorneys in the various counties 
and that the matter rests with them for 
‘tion. Accordingly, it is considered 
doubtful whether the committee will go 
her along this line. 

rhe report criticised ffic *t 
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LOS oo amie 
t’s 
HOTEL 
CLARK 


Nearest downtown hotel 
tooHOLLYWOOD 


itn the movie 


world and 


capital of the 


western America's 


radio city within the borders of Los 


Angeles, 
zenith. Gay 
sunny days 
citement. 


entertainment reaches its 
nights, laughter and life; 
filled with thrills and ex- 
In the center of everything 
is situated the HOTEL 
Fifth and Hill Streets. 


CLARK at 
A hotel where 


you will enjoy hospitality to its full- 


est extent; 


every wish anticipated. 


where you will find your 


Whether you 


stay in Los Angeles for a few days 


or a month, 


choose 


Hotel Clark, 


downtown in the heart of things. 


ROOMS 555 BATHS 


from $2.50 


per day 


Personal Management 


of P. G. 


B. Morriss 








North, South, East, West 
— all the world finds 
welcome in the cordial 
atmosphere of Hotel 
Radisson. Everything for 
your comfort and enjoy- 
ment. Air-conditioned 
bedrooms — a Tenth 
Floor Wing exciusively 
for women—the famous 
Viking Room, Chateau 
Terrace and Lounge 
sample rooms — facili- 
ties for every type of 
gathering from a dinner 
foursome to conventions 
of a thousand. 

Guest rooms with Bath 

from $3.00 













HOTEL RADISSON 


IN COWNTOWN MINNEAPOLIS 
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service commission and 
directors of International 





and 


Mutual. 
Miss 
permitted 
talse reports on 
The committee 
removal from office of 


Stone, according to the report, 
International Mutual to file 
its annual statement 
further recom mended 
F rank Orrechio, 
Carl 
also formation 
director Ss. 
also of the opin- 
“that the civil 
perform 


president of International, of 
} ) ; 


Wyers, 





secretary, a 
iplete new board of 
committee is 
he report states, 
service commission did not 
duties in a di manner when it 
jailed in gainst Jackson 


he Kelly 









auced al at Tint S 
y had tor 12 years 
1,800 per year and 


duties except open 





meneevage to Take ilies 


T being cogni 





i commi ssion nt oO 
these facts, permitted Kelly to draw 
$150 a month even after they, the 

ssion, found that ¢ condition s in the de- 


were intoler able.’ 











The committee stated that it in 
to sit executive session as a fact tf 
ing body to hear complaints. If 
‘omplaints justify action, the com 

I 1 attorney-general will be 


heir ¢ opinion, as well as 
enough evi- 
justify these 
lis commit- 
offi cers and 
involved 


*s opinion, 






exami ned, 
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finds the 
ee el “i 
either lax or 


properly and 
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have 
begs 





I } state a 
not been enforced 
i interim 












leave to sit as an committee so 
that it may sift all evidence, examine all 
ecords and study the insurance code so 
that it may make an intelligent report 
both to the governor and to this body. 
“The committee honestly believes tha 
- od deal of constructive work can 
done to save the citizens of Colorado 
wre than nem million dollar - 
which mev is now being \ 
esidents of Color: ad as pre 














to insurance companies and associations, 
a or improperly man- 
13 the policyholder has 
o chance to recover.” 
The Denve Association of 
Agents this week wrote to 
Rogers, stating that its membersht 
a vital interest in selection of the right 


and offering to 
possible 


. sade 
were maae. 


man for commissioner 
be of service in anv wav 
Ime ndation . 





Texas Fire Rate Cut 
Asked by Firemen 


(CONTINUED FROM PAGE 5) 


penses for fire of $51,416,778 for a ratio 
of 46.70 percent. 

The hearing was conducted before a 
full board, with Chairman Woodward in 
charge. This was his first since his 





pointment as commissioner and h 
showed a sincere desire to understand 
the problems of the fire insurance me 
and rev ~ broad understanding of the 
duties of the fire insurance 
partment. 


rating de- 


Tenant Charge Criticized 


The made their first attack 
rates with requests for 
several reductions in the key rate, nota- 
bly that the board adopt a mandatory 
‘ule that the companies allow an imme- 
diate rebate upon outstanding policies 
when installation fire hydrant re- 
duces the hazard. is was opposed bv 





+ réim en 
on the Texas 





Raymond S. Mauk. secretary of the 
American General of Houston, on the 
ground that such a rule would only re- 


sult in a burdensome ad iditional expense 
the companies that would exceed 
any rebates th would be allowed. 
Commissioner Woodward suggested that 


for 





if such a rule should be adopted that it 
should work two ways and that the 
-ompanies be allowed to collect addi- 
tional premium immediately when a haz- 








ard is increased, but admitted the vi 
impossibility of enforcing any such rule. 


The firemen also asked that the 
charge for tenant occupancy be elim- 
inated, arguing that the hazard was as 


better than owner occupancy. 


Mauk 


good or 








— was refuted by Mr. and 
other } also asked for experience 
credit on fireproof or semi-fireproof 
buildings rather than coinsurance credit, 
but a representative of the Building 


Owners & Ma nagers Association, repre- 








senting virtually all of the large office 
buildings in the state, argued that they 
were more interested in reduction in the 
windstorm rates than anything else and 
indicated that the coinsurance credit 

was superior because it encour- 


method 


lar insurance. 





rger 
1@ next attack of the firemen came 
vhen they requested that the board ex- 
tend the reent fire reco rd credit to 





all towns regardless of premium volume, 
saying that this would encourage the 


installati¢ n of more fire ec juipment. Col. 
Wi liam Thompson, counsel for the fire 

rance companies, pointed out that 

present rule of limiting the fire rec- 
ord credit to towns with a minimum of 
$1,500 of premium income, was adopted 
because of the possibility « of a single fire 
forcing th ighest penalty of 15 per- 
cent in towns 








a5 ” 1 
lin Cul- 
firemen’s 








bersol s¢ assO- 
ciation, arg h five-year experi- 
ence with premiums of $110,000,000, 
osses of more than $38,000,000 and ex- 
penses ¢ : than $51,000,000 indi- 
cated an underwriting _—_ of 18.58 
percent. He = that a blanket reduc- 
tion of 10 recent would still leave an 
underwriting gee fit of 9.52 percent for 


the nve-year period. 











C [Thompson pointed out that 
the i nce department, in ad lopting 
the classification “basis had sought to 
spread the cost re insurance equita- 
bly among the hasers in accordance 
with their he and that they could 

ote as nm by a blanket reduc- 


rtual 
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tion, especially where the report shows 
that some classes had loss ratios of 94 
percent and others 50 percent or more. 

Application of fire insurance rates is 
an engineering problem,” he said. He 
pointed out that the firemen and others 
in making their requests for reductions 
had wholly ignored the reductions made 


by the bo ard of insurance commission- 
ers during the last three years. These 
have been conservatively estimated at 
$1,350,000 in 1936, $1,500,000 in 1937 and 
;} more than $3,000,000 in 1938, or a total 
of $6,225,000 for the three years. He 
argued that the experience reflected 


only 2/2 years of the 1936 reduction, two 
years of the 1937 and six months of the 
1938, and that application of these re- 
ductions to the reductions brought the 
actual ratio to approximately 50 
percent. He also pointed to the five- 
point increas e in the 1938 fire loss ratio, 
or a gain of $1,000,000 in dollars during 
the year, which was exclusive of the 
$600,000 cotton loss in Big Spring, which 
was not reported until the current vear. 
He also pointed to the long period, prior 
to the abnormally low losses of the last 
five years, when the companies for 14 
years showed an average underwriting 
profit of only 2 percent. 


loss 


Railway Preventionists Reorganize 
NEW YORK—The Railway 
Protection Association, which has 
operating as an independent body 
1915, has been taken over bv _ the 
newly Fire Protection & In- 
surance Section of the Association of 
Ame! rican Railways, as an affiliate of 
division of operation. Membership 
representatives of association 
lines that are active in fire pro- 
work and related subjects in- 
insurance, 
function of 


Fire 
been 


since 


created 





railway 
tection 
luding 
| the F.P.1LS. in so 
f insurance is concerned, will be 
to interpret policy contracts, etc. The 
srimary pt surpose of the department is to 

ie for reducing fire haz- 
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A BETTER 
Place to Lay 


IN CHICAGO 


7 For years the Great Northern has been a famous 
landmark in Chicago, yet it has kept abreast of the 
times with an extensive modernization program that 
leaves it complete with every facility for comfort and 
beautiful surroundings. Visit the Town Hall Grill or 
the Coffee Shop for fine food. For an hour or an eve- 
ning, the Cocktail Lounge or the Roundhouse Bar. a 









Hotel GREAT NORTHERN 


400 ROOMS 
400 BATHS io 
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How can Agents and Ficldmen y, 
Got a working knowledge of the Dean Schedule « 


An understanding of the Analytic System for Measurement of 
Relative Fire Hazard (Dean Schedule) is essential to mastery of 
the business in those states where this method of rating is used. 








se This Training Course in the Dean Schedule 


If a property owner asked you to explain how his rate is 
built and figured today, could you explain it to him? If he 
has a rate that is much higher than that of his neighbor, can 
you tell him why that difference is there in terms that are 
more definite than simply, “Because the hazard is greater.” 


And what is still more important, are you prepared to sug- 
gest what steps might be taken to remove those hazards, or to 
increase the fire protection and lower his rate? 


An agent who can answer such questions in a definite, clear 
and concise way, with specific illustrations, will gain the con- 
fidence and respect of the property owner. He will not only 
save business; he will be in a position to get new business. 


Fieldmen and Agents 


Fieldmen and agents who are doing the best work now in 
getting new fire insurance business do so by means of the 
Surveys. To handle properly the fire coverage in any survey 
an analysis should be made of the rate in Dean Schedule 
territory. 

In Dean Schedule territory, if the rate is higher than it 
should be, an agent who is versed in the Schedule can discover 
such situations and help get the best rate possible for his client 
or potential client. Such service prevents competition getting a 
foothold and aids in getting new clients. 


A knowledge and understanding of rating methods not only 
benefits the agent by increasing his income, but also benefits 


him and the business in which he is engaged by helping to 
establish improved relations with policyholders. 

Agents and fieldmen for years have used the correspondence 
course conducted by The National Underwriter Company to 
secure an understanding of the Dean Schedule. Though not 
designed to make raters of the persons who take the course, 
it gives a good working knowledge of the system. It helps 
analyze a rate make-up understandingly and intelligently. 


The Author 


J. S. Glidden, manager of the Chicago Board, is author of 
the course and B. L. Merrick is collaborator. 


Upon Enrollment 


Upon enrollment students receive lessons of the course in 
booklet form. There are 19 lessons in 6 booklets. Each student 
also receives a loose-leaf, ring-type durable binder in which all 
lessons may be kept permanently. Although a copy of the Dean 
Schedule is not needed to study the course, we recommend that 
students have access to a Schedule as they proceed with the 
study. 

Examination questions follow each lesson. The student 
answers these and sends them in for grading and comment by 
the instructor. Upon completion of the course, if satisfactory 
grades are secured, a certificate suitable for framing is awarded. 


The entire tuition charge for the course is $20 
(payable in monthly amounts of $5 each). 





cussed: 


Origin of schedule rating—evolution of fire rating— 
first steps—local boards—national board—analytic sys- 
tem—development of principal factors of hazard in a 
modern  schedule—structure or  construction—three 
grand divisions of fire hazard—element of risk itself— 
element of place—element of time—relativity in gen- 
eral—relativity of risk itself—relativity of place—rel- 
ativity of time—determining factors in establishing in- 
dividual charges—effect of competition and necessity of 
measurement—punitive and measuring schedules— 
measurement and 





PARTIAL OUTLINE OF THE COURSE 


Some idea of the scope of the training course may be gained from the following list of topics dis- 


fire divisions—breeching and stovepipes—rules for B 
construction—list of light occupancies—basis table for 
buildings of B construction—charges for wall deficiency 
—table of buildings of A construction—area table— 
examples of application—charges for wall deficiency— 
fireproofing, floor and roof supports, etc.—table of 
charges for fireproofing, etc.—exterior attachments— 
importance and classification of occupancy—combusti- 
bility, classification and charges—classification of occu- 
pancy—analysis and classification of combustibility— 

















Where Dean Schedule 


if? 


the thing measured—standards of character or amount—packing materials—debris, pack- Is Used 

measurement—definition of schedule and rate—public ing or unpacking, etc.—mixed stocks—combustibility— ‘ je 

fire protection—water supplies—fire department—appli- special rules governing exposures—communications— O., Mich., Ind., Ky., Tenn., 

cation of grading schedule—classification of building exposure through fire walls—changing established rates Mo Wise tll la Minn 

and fire divisions—fire retardant classifications—exterior —after charges—schedule improvements—coinsurance, — sae “, + % 

walls—classification of construction—classification of  etc., ete. Ark., N. and S. Dak., Neb., 
Kan., Colo., N. Mex., Okla., 
Mass.. W. V a., Conn. 


Emoll Joday—Hore is. convenient enrollment foim— 








will be refunded promptly. 
This guarantee goes with every course. 








SATISFACTION IS GUARANTEED 


Your satisfaction is fully guaranteed by this promise of The National 
Underwriter Company. When you enroll in the course and pay the 
entire tuition charge, if you study it carefully, return the written 
papers answering the examination questions furnished with each 
lesson and are not satisfied that the course has been worth the price 
to you, you may return all lessons and request refund of tuition, 
within one year from date of enrollment. Every cent paid by you 


420 East Fourth Street 
Cincinnati, Ohio 


Dear Sir: 














ENROLLMENT FORM 


THE NATIONAL UNDERWRITER COMPANY 


Enroll me in the Correspondence Course entitled “Correspondence Course in the 
Analytic System for the Measurement of Relative Fire Hazard” for which I enclose 
$5.00 and agree to pay balance in three monthly payments of like amounts. 

I am to be furnished the complete series of lessons, a loose-leaf ring binder to 
hold the lesson booklets and quiz for each lesson. My written answers are to be 
carefully gone over by you, corrected and returned to me with grade indicated and 
any comment the instructor may care to make for my guidance. 
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Your business will profit 
by the help of your NF 
Group Counselor. What- 
ever the problem, he’s 
probably met it somewhere 
before. Call him in today. 
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IDENTIFIED 
with PROGRESS 
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IN this year of two World’s 
Fairs dedicated to scientific and 
artistic progress, all of us would 
do well to take stock of progress 
nearer home. What’s new and 
good about your business? — 


and how about ours? 


In recent months we have 
been taking stock, finding out 
what agents and buyers want 
from an insurance company, 
trying to improve our service in 
accordance with that everlasting 
formula: “find out what they 
like and give them more of it; 


find out what they don’t like and 


give them less of it.” 


We found out a lot of interest- 
ing things. Among them is the 


fact that a competent fieldman 


is of utmost importance to good 
local agents. Not that that was 
news; it merely reaffirmed our 
conviction that one of the best 
things we have to offer is the 
field staff we’ve been symbolizing 


as “Your NF Group Counselor.” 


Whatever your business prob- 
lem — and agents’ problems 
cover a lot of territory — your 
NF Group Counselor, the field- 
man who serves your com- 
munity for the companies of 
The National Fire Group, is 
equipped and able to help you 
solve it. That agency-service 
policy of operating fire and 
marine insurance companies has 
always guided us— and we 


think it will keep us identified 


with progress in insurance. 


THE NATIONAL FIRE GROUP 


NATIONAL FIRE INSURANCE COMPANY OF HARTFORD — TRANSCONTINENTAL INSURANCE COMPANY 
MECHANICS & TRADERS INSURANCE COMPANY — FRANKLIN NATIONAL INSURANCE COMPANY of NEW YORE 


Home and Administrative Offices: 95 Pearl Street, Hartford, Connecticut 
Western Department: 175 West Jackson Boulevard, Chicago — Pacific Department: 234 Bush Street, San Francisco 
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AMERICAN AUTOMOBILE INSURANCE COMPANIES 


ST. LOUIS, MISSOURI 


Oldest and Largest Insurers Specializing in Protection for the 
Automobile Owner 
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Strength Dependability Service 





THE!) ON 
\) LONDON & | 
LANCASHIRE \ 


INSURANCE CO. 
LTD. 






Affiliated Companies: 


London & Lancashire Indemnity Company 
Law Union & Rock Insurance Company, Ltd. 
Safeguard Insurance Company 

Orient Insurance Company 


4 4 


Through the affiliation of these Fire and Casualty Companies, complete Automobile 
Insurance facilities are made available to their agents, including the popular Com- 
bination Policy which in clear and simple form covers the assured’s liability in case 
of accident, as well as damage to his own car from “‘All Risks’. 


In the Automobile Departments of these Companies are specialists upon whose 
broad experience agents can confidently rely for prompt and cooperative service. 
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Departmental Offices 
Hartford New York Chicago San Francisco 
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THE MARKET 


BUMPER TO BUMPER 
THE 28 MILLION | 
MOTOR VEHICLES | 
IN THIS COUNTRY 
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THE WORLD 
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Spirit of Pioneers Is Needed Today 


Recall Technique of Early Auto Insurance Salesman 


“Fifteen or 20 years we  fre- 
quently had to call on a man two or 
three times to convince him that he 
should have auto liability insurance.” 

That remark was made the other day 
by a successful local agent in discussing 
the problem of salesmanship insofar as 
automobile insurance is concerned. As 
recently as in the early post war days, 
he recalled, general acceptance was not 
found even on the part of motorists in 
what might be called the solvent class 


ago 


that the protection of liability insur- 
ance was a sina qua non of driving. 
The idea had to be sold. The argu- 


ments had to be mustered, examples of 
the hazard presented. There was need 
of motivation. The task was not one 
so much of finding prospects, as of 
closing sales. 


Acceptance Gained; Effort Relaxed 


Gradually the salesmanship of the 
agents plus the multiplication of object 
lessons did cause most of those with a 
fair amount of belongings to accept the 
idea that before filling the tank of the 
new car with gasoline there must be a 
liability policy in the desk drawer. As 
that acceptance of the idea became gen- 
eral probably agents unconsciously re- 
laxed their sales efforts; they shifted the 
technique from that required in putting 
over a pioneer line to that employed in 
retaining what is on the books and in 
winning a customer from a competitor. 

It might be said that there was an- 
other phase of pioneering work, that 
being to cause persons in the solvent 
class to appreciate the necessity of pur- 
chasing higher limits. effective 
work has been done in selling refine- 
ments of coverage to those already cog- 
nizant of the fundamental hazard, such 
as the non-ownership or contingent con- 
tracts and drive other car endorsements. 


Need Enthusiasm Rekindled 


Today, we believe, the great job is to 
rekindle in the agent the enthusiasm 
that caused him to do such a splendid 
job in: introducing automobile insurance 
so that he will greatly extend the area 
of protection to include those who 
might have to give up a few movies to 
make the budget include automobile in- 
Surance. An agent 20 years ago was 
prepared to speak to a man two or 
three times about automobile insurance. 
oday, we venture -to assert, an agent 
would regard a prospect as pretty cold 


Some 





| seem 


; tentious 
| would not be easy. 





who had to be argued with on two or | larly for the type of prospect that we 


three occasions on the necessity of buy- 
ing automobile insurance. Probably be- 
cause such a good proportion of 
motorists today, including practically all 
of those with property besides the 
equity in their cars, consider liability in- 
surance as a “must” expenditure, agents 
have come to feel that the saturation 
point has been reached. It certajnly 
has been reached insofar as pushover 
sales are concerned. 

Several state officials who have re- 
marked upon the distressing situation 
caused by the fact that such a large pro- 
portion of the motorists are not in- 
sured have made the flat assertion that 
the insurance companies and agents can- 
not be counted upon to initiate sales to 
a substantially greater proportion of the 
population. Many insurance companies 
to have taken a defeatist attitude 
and there can be no doubt that there is 
practically no determined and system- 
atic effort on the part of the field force 
to reach those that are not insured. 
Inertia Is Understandable 

It is easy to find fault with the agent 
for not attacking the problem but it is 
also easy to understand why he is over- 
come with inertia at the idea. Many 
of the uninsured motorists occupy sub- 
ordinate positions in corporations. They 
can’t be interviewed during the day. 
Night calls would have to be made. A 
large number of them would be 
and unreasonable. Collections 
The renewal ratio 
would be less than that in the more sol- 


vent class and the premium return 
would not be large. 
Despite the difficulties we are con- 


vinced that the right type of sales ef- 
fort would bring rewards and that the 
sales effort that would be employed in 
the task would intensify the effective- 
ness of the agent. 
Evening Work Is Necessary 
Representatives of specialty compa- 
nies and salaried solicitors of that type 
of institution do make evening calls, 
making appointments by telephone. We 
should say that if the market is to be 


con- | 


the | 


| persons 


have in mind. There is the $1,000 au- 
tomobile policy that has been on the 
market a year or so. Then just recently 
the companies came out with the $500 
burglary policy. There are the new hos- 
pitalization policies and there is the 
further consideration that thousands of 
that have an investment in 
household effects have no fire insur- 
ance. An agent remarked the other day 
that a few years ago he had on his 


| books more than 100 household contents 





fire policies of teachers and firemen. 
[These have gradually been lapsed until 
today he has not more than a dozen. 


Large Group Not Reached 


There is a large section of the popula- 


insurance salesmen. It is a group that 
has need for insurance and in the ag- 
eregate its insurance purchasing power 
is tremendous. Although it numbers a 
large number of persons who are con- 
tentious and who would summon all the 
objections that it is possible for a pros- 
pect to summon, those in this income 
are accessible at the right time, 
which is usually the evening and they 
can be approached cold canvass. 

If the agent were prepared to sell 
only automobile insurance and were 
thinking of that alone, it might very 
well be that a campaign of the type 
that we have in mind would be futile. 
But today the agent can go to a man 
in the lower income class with a mul- 
tiplicity of contracts especially designed 
for that man. He might very well use 
hospitalization insurance as a lead and 
as the excuse for making the call. It 
is something new. Everyone is talking 
about it. It is being publicized. It does 


class 


| have an appeal and particularly to the 


| tomobile liability insurance. 


type of man who must budget closely. 
It is a good subject with which to break 


of the wife. She is likely to be less in- 








| his sales talk. 


tomobile liability and your fire insur- 
ance some day. My insurance company 
is now selling an automobile bodily in- 
jury liability policy that contains 90 per- 
cent of the benefits of a rich man’s con- 
tract but at a real saving in price. 

“By the way when does your present 
insurance run out? I'd like to look in 
on you about that time and explain the 
proposition to you and perhaps by that 
time there will be some changes in the 
hospital policy and I can bring you up 
to date.” 

If the prospect at that point admits 
that he has no liability insurance the 
agent has an excellent opening to give 
The agent today has at 
all the arguments and 


his fingertips 


; s | sales material that he needs to convince 
tion that is not being reached today by | 


| pany 


a man with a sense of responsibility that 
he should buy but we believe that he 
is not getting the message across to 
enough people. In their own minds, we 
think, the agents have blocked off a 
large area of the population as being 
unregenerate when it comes to buying 
liability insurance. They have set up a 
mental hazard. 


Responsibility Law Motivates Agents 


That automobile insurance can be 
sold to those that do not now have it 
is proved by the fact that agents have 
had success in placing new policies 
when a financial responsibility measure 
is enacted in a state. An agent in a 
town of 25,000 in Illinois told us that 
he had sold four policies by casually 
mentioning the new financial responsi- 
bility act of that state to motorists. He 
was so encouraged that he mailed com- 
literature and engaged in a 
tematic campaign with good results. We 
are inclined to believe that the lesson 
there is that one who was motivated 
by the financial responsibility law was 


SVS- 


3 C | the agent rather than the prospect. The 
the ice and one to attract the interest | 


terested in the legal implications of au- | 


Assuming 
that the agent does sell an hospitaliza- 
tion policy or makes a date to call back, 


| he can very easily say something like 


tapped a good deal of evening work will | 


be involved, especially in the large 
cities. 
The casualty companies have provided 


the agent with a variety of contracts in 


‘recent times that are designed particu- 


|do a 


this: 

“Although just at the moment I am 
very much interested in hospital insur- 
ance and am concentrating on it, I also 
general insurance business. I 
would like you to have enough confi- 
dence in me to let me handle vour au- 


passage of that law caused the agent to 


speak to people about liability insur- 
ance. Those people, we think, could 
have been sold at any time with the 


proper use of argument and object les- 
sons that are always at hand. 

We have said before that the great 
success that some of the specialtv com- 
panies have had in the automobile field 
is to a large extent due to the fact that 
thev employed representatives who ac- 
tually saw the people and made an ef- 
fort to close. The agents that some of 

(CONTINUED ON PAGE 17) 
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YEAR AUTOMOBILE INSURANCE 


EXPERIENCE EXHIBIT 











a ee 1937 1936 SPP SEER. carsem an aimee 
Net % of Ine. or Dee. Paid Loss Net % of Loss Net % of Loss Net % of Net Loss 
Prems. Total in Prems. % Gain Losses Ratio Prems. Total Ratio Prems. Total Ratio Prems. Total Prems. Ratio 
° $ or Loss $ % $ cA $ % $ $ % 
Stock Casuanty ..254.402,692 42.7 — 8,728,258 —3.4 108,540,504 42.6 263,130,950 11.6 42.1 239,983,746 43.4 45.2 224,257,126 49.1 216,557,029 514 
PUL Coverace ... 37,881,657 64 +1,399,951 43.8 15,509,851 40.9 36.481,706 5.8 42.1 31,714,966 5.3 408 26.399, 115 5.7 21,584,438 42.8 
Stock Fire ....... 150,862,035 25.2 36,253,832 19.4 87,170,347 57.7 187,115,867 29.6 $8.8 155,135.588 28.1 36.8 101,925,723 22.2 79.779.481 39.4 
Mutuals ......... 120,605,503 20.2 +7.873,230 +6.9 $8,428,783 40.1 112,732,273 17.7 40.9 100,460,484 18.2 40. 84,650,034 18.5 74,224,242 418 
Recipe. Lioyps 32.420.003 5.5 1,158,717 —-3.4  14,874.963 46 33,578,720 5.3 45.4 27,609,644 5.0 42. 20,353,859 4.5 17,821,921 40.2 

Tora, ........596,171,890 36,867,626 5.8 274,524,448 46.1 633,039,516 44.6 554,904,423 $1.6 457,585,857 $09,967,111 
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Hazard to Employers Is Wide oni 
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Trend Should Be a Warning 5.» wc 


new 


come 


When laws, or new applications 
of law, up for interpretation, the 
courts wobble around for awhile, before 
settling down on a straight course. The 
automobile is filling the courts with legal 

that are related to each 
that classify under three 


controversies 
other, but 
headings. 
1. First 
spondeat 


is the ancient principle of re- 
superior, which roughly but 
very thoroughly translated means 
the employer pay.’ This doctrine took 
shape in England about the time of our 
revolutionary war under Lord Mansfield, 
lord chief justice of England, who was 


regarded as the creator of our modern 
mercantile law. About that time the 
great commercial development of Eng- 


land and the world was just begun. 


Must Pay For His Men 


The doctrine rests on the idea that an 
employer cannot send his men out into 
the world on his business, and let them 
do damage, and take the profit without 
paying for the damage. This is so well 
accepted now in all law that many will 
be surprised to know that there was ever 
any doubt about it. 

2, The second principle made impor- 


tant by the automobile is that described 
by insurance men as nonownership lia- 
bility. Agents will still find today em- 
plovers who will hotly dispute the pos- 
sibility of their being held liable for 
accidents caused by an employe in the 
employe’s own car. The employer ex- 
pects to be held for damages done by 
a car he furnishes the employe, but in 
the early days of the automobile the 
idea became firmly fixed in the public 
mind that liability followed the car. It 
took many years’ time, and a sensational 


decision, to wake up employers and in- 


surance companies to the hazard that 
attaches to the employer from the oper- 
ation of employes’ cars. 
Now Held As Owner 

3. The financial responsibility laws, 
now in force in 31 states, introduced a 
new element in the liability of employ- 
ers with the provision that under the 
financial responsibility law the owner 
shall be liable if the car is being 


operated with his consent, 
employment. 
was first inserted in the financial re- 
sponsibility law to cover that very large 
cases where the injured had no 
f knowing or proving the agency 
mainly in 


agency or 


class of 
means oO 


of the aoe. It came up 

family cases. A father is not liable for 
his child's tort, unless the child is ex- 
tremely young. and very often a mem- 
ber of his family would cause an injury 
for which the owner of the car would 


deny responsibility. While the law was 
aimed mainly at the family relationship, 
it has turned up recently with increasing 
frequency where employes use. outside 
of business hours. the cars furnished 
them for their work. 


Widening the Liability 


The courts have pretty well settled 
down to a un ifo rm and logical holding 
on all three points, although occasionally 
2 single court will go off on a tangent. 
rhe principles are all thoroughly estab- 
lished, and form the basis of many au- 
tomobile suits crowding the courts, but 
the interpretation of facts seems to be 
constantly widening the liability of the 
employer. There has been recent de- 
cisions on all three points. 

One decision, which 
extremely the principle of respondeat 
superior, may become a landmark. For- 
merly it was held, in the days of the old 
teams insurance, that when a driver de- 
parted from the course of his employ- 
ment to follow his own purposes, the 


seems to widen 


“let | 





regardless of | 
This provision | 





| automobiles. 


emplover was not liable. Many of 
were fought out on such ques- 
tions as whether a teamster, going home 
for some personal reason after making 

delivery, or on his way to a pick up, 
had departed from the course of his 
employment. The old law books are 
full of discussions of how many blocks 
the teamster would have to go out of 
his way before it would be regarded as 
a departure from his employment. 


cases 


Pleasure Trip in Line of Duty 


The new decision, which opens a wide 


field for the liability of an employer, 
went against the company. The case 
was American Insurance Company, et al. 


Naylor, in the Colorado supreme 
court. A vice-president of the company 
stopped in Denver to visit the branch 
office. He and the local manager took 
a day off to visit Rocky Mountain Park. 
On the trip an accident occurred which 


VS. 


the | 


| 





resulted in the suit. The supreme 
went into the purpose of the vice-presi- 
dent’s stop-over. It found that the ob- 


ject of his tour was to inspect the vari- 
ous offices of the company, get ac- 
quainted with the personnel, etc. There- 


fore, it ruled that the trip to the Rocky 
Mountain Park was not a mere pleasure 
trip of the two officials on their own 
account, but that it was in the course of 
the general purpose of the vice-presi- 
dent’s tour. In other words, the su- 
preme court ruled that this pleasure trip 


to the Rocky Mountain Park was in 
the course of duty of both officials, and 
therefore, the company was liable for 
the injuries that occurred on the trip. 


Given Business Tinge 


A little consideration of this case will 
show how it widens the liability of an 
emptoyer, especially of the modern cor- 
poration. Formerly it was rare for 





The hurricane in New England last fall did widespread damage to 
Here is one among the wreckage on the New London, 
.Such scenes were familiar in many spots in the en- 
| tire section.— Acme News Pictures. 


Conn., waterfront. 





A 





court | employers to be caught except on paid 


drivers. However, a very large part of 
the social activity of any corporation 
official can be given a business tinge, 


and when the case goes to the jury the 
chances of the corporation are slim. 
The Colorado case affords a powerful 
motive for complete insurance protec- 
tion in two directions. The employer 
should make sure that there are no un- 
insured openings for liability on any of 
his employes, wage earners or officers, 
that a jury can find against him. Also, 
officials and employes should take care 


to carry sufficient insurance of their 
own. Observation of the cases pouring 
out of the courts reveals a trend that 
is worth guarding against with insur- 
ance. Damage suit lawyers always in- 
clude an employer, if possible, among 
the defendants, so as to have ample 
financial resources available if a judg- 
ment is secured. A jury, possibly in- 


fluenced by the idea that the damages 
will be paid by an employer, brings in a 
large verdict. On appeal the upper 
court may hold that the employer was 
wrongfully included in the judgment, 
and dismiss the employer, but leaving 
the judgment in force against the em- 
ploye or official. 

Victimized in Two Directions 


The result is that the employe is vic- 
timized in two directions. First, the 
jury 1s more apt to find the facts against 
a corporation than against an individual. 
Thus if the emplove had defended the 
case alone, he might have won completely, 
but the jury, believing a corporation 
would pay, gave a verdit. Second the 
verdict is very much larger than prob- 
ably would have been rendered against 
an individual, but the appeal court can- 


not recognize any such theory. In the 
eves of the law, the jury has done jus- 
tice, and there is no help for it. Thus 


the employe or official is not only com- 
pelled to pay damages when otherwise 
he would not. but the damages are much 
higher than would have been rendered 
if he had been sued alone. His remedy 
is ample insurance. 


Some Wild Extremes Reached 


On nonownership, fortunately, the 
pendulum seems to be swinging back- 
ward. Some wild extremes were 
reached before the courts recognized 
that they were going too far. The 
wildest extreme probably was the case 
of Clarke vs. New Jersey Fidelity & 
Plate Glass. A young man employed 
in a law firm in Portland, Ore., went on 


his vacation. The law firm represented 
the New Jersey in its claim department. 
Distances are great in that country and 
when the young man took his vacation 
it was with the intention of looking up 
some witnesses, while he was in the 
neighborhood. An accident with his 
own car occurred, not while he was 
searching for witnesses, but while he 
was on his way, and the New Jersey 
Plate Glass was held liable for some- 
thing like $50,000. It will be observed 
that he was not even a direct employe 
of the New Jersey Fidelity & Plate 
Glass. Of course, the case was fre- 
versed, but it shows how far courts 


| were inclined to go. 


| 


Another extreme case which went 

gainst the employer was a guest case. 
A piano salesman took a couple of girls 
to a night club, and returning about 1 
o'clock in the morning there was an ac- 
cident in which the girls were injured. 
The salesman took the ground that he 
was trying to sell them a piano, and 
they won damages against his employer. 
In another guest case, in Ohio, an in- 
dustrial agent took his wife along for 

(CONTINUED ON PAGE 28) 
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Gearing Production to Mass Market 
New Approach with $1,000 Policy Is Successful 


During one week 13 agents in one 
of the larger cities had 189 interviews 
on the $1,000 liability policy. Ninety 
of those interviewed were insured in 
companies charging less than the stand- 
ard rates. Eighty-five were uninsured 
and fourteen were insure.| at standard 
rates. Out of the 189 interviews, 28 
sales resulted. Seven of the sales were 
made to the group of 90 who were pay- 
ing less than standard rates. One sale 
was made to the group of 14 paying 
standard rates. Twenty sales were made 
to the group of 85 uninsured. 

An examination of several other 
agency reports as well as the analysis 
ot business written by companies dis- 
closes that the agency record cited above 
is typical. 

Taps the Uninsured Market 


rhe results emphasize that the policy 
has proved of most value to agents using 
it for tapping the uninsured market. 
About one of every four of the unin- 
sured bought the policy. It is conclu- 
sively established that 70 percent to 85 
percent of those buying the $1,000 policy 
were carrying no insurance at all. It is 
conservatively estimated that of the 
18,000,000 uninsured, 2,000,000 could be 
added to the insured list within two 
years by a concentrated attack upon 
selected prospects among the 18,000,000. 
Then why isn’t it done? 

First, because production thinking in 
the casualty business has never been 
geared to the mass market. Second, be- 
cause the agency forces have concen- 
trated upon the one idea of fear of 





money loss as the incentive for carrying | 


liability insurance and naturally those 
who have little or no money to lose did 
not respond. Sale of the $1,000 policy 
must be made primarily with an organ- 


ized sales talk based on the idea of 
service. The casualty business grew so 
rapidly feeding only upon the cream 


market that even today a chief impelling 
force toward seeking the uninsured mar- 
ket is the desire to forestall public action 
designed to eliminate the uninsured. 


Realistic Appraisal of Market 


Antagonism towards sale of less than 
the standard limits is not based on a 
realistic appraisal of the market. Ninety- 
five to 98 percent of the liability insur- 
ance buyers of the $1,000 contract find 
all of their needs met by this contract. 
If the idea of selling people only what 
agents think they ought to have instead 
of what they will buy is to be carried 
out logically, then there is almost no 
place for $1,000 of life insurance or a 
$15 a week accident policy. In what 
other field is there any insistence that 
millions shall be deprived of what they 
want and will buy because only hun- 
dreds of them qualify for the top price 
purchase in the field? There are some 
who believe that most of the present 
agency force cannot break through the 
mental bonds which now hold them back 
Irom seeking sales in the mass market. 

Clearly evident in a study of sources 
of business on the $1,000 automobile 
policy is the fact that the business is 
coming from those who have been 
taught to use organized sales talks em- 
phasizing the service of the policy. The 
mention of the fear of loss of property 
will not move buyers who are logical 
prospects for the $1,000 policy. They 
have no property. Selling to these peo- 
ple requires a higher grade of sales- 
manship than for those who do have 
Property because the appeal must be 
based upon something less tangible than 
the immediate destruction of accumu- 
lated earnings. 

-ast year it was necessary to surmise 
as to what group would provide the 
Prospects for the $1,000 policy. Today, 
evidenge is at hand. The surmises of 


last year turn out to have been correct, 
although the response from rural and 
small towns areas has not been as great 
proportionately as was expected. High 
rate areas provide the most fertile field 
for selling the $1,000 policy. 

Who are the prospects for this policy? 
Here is a list of the occupations of those 
by whom 64 percent of the policies were 
bought in one sampling: clergymen, 
teachers and professors, other profes- 
sional men, retired men and women, 
farmers (not farm employes), artisans or 
skilled laborers (not factory), police- 
men and firemen; female office workers; 
housewives, executive officers, and male 
office workers. 

The average income of policyholders 
buying the $1,000 policy is likely to be 
about $1,500 and the average net worth, 
$2,165. This indicates clearly that the 
prospect to seek is the uninsured motor- 
ist making about $30 to $40 a week, if 


married, and $20 to $30 a week if un- 
married, plus the added qualification 
that some serious purpose in life has 


taken hold and there is present a real 
desire to meet the responsibilities of life. 


B. E. Barrett, Travelers agent in 
Cleveland, says, “I have found this form 
very valuable in getting back former 


policyholders of standard limit policies 
who dropped these policies during the 
depression years. My largest volume of 
sales has been among my own policy- 
holders of other lines, particularly with 
the customer who formerly carried only 
comprehensive coverage on his car. My 
next largest volume of sales of this 
coverage has been to drivers and other 
employes of truck fleets where I had the 
fleet business. I have also used this 
policy in several instances to cover 





trucks of small business places, such as | 


retail grocery stores, 
ordinarily do not carry 
property coverage at all.” 


liability and 


too many of which | 


It is probably easier to get prospects | 


among the uninsured group 
those who are in the insured 
The 13 agents who had the 189 
views got out of those 189 interviews 
101 prospects, 59 already insured and 42 
uninsured. An excellent way of seek- 
ing prospects is to take the list of occu- 
pations cited above and ask any pur- 


| chaser for the names of any people he 





than of | 
section. | 
inter- | 


manager may prove an excellent center 
of influence for the sale of this policy. 
One agent sold 16 policies in one after- 
noon in one factory. Young people’s 
organizations should offer prospects. 


Any source providing information on 
entry of doctors or dentists into prac- 
tice will be useful. <A _ special effort 


should be made to select in the younger 
ages those who give promise of earning 
larger amounts and becoming property 
owners later. 


Need Convincing Sales Talk 


The agents presenting the $1,000 
policy must be prepared to go into much 
greater detail and make a much more 
extended and convincing sales talk than 
is usually necessary to sell automobile 
liability insurance to those who own 
substantial amounts of property. A first 
suggestion is to set up on _ separate 
sheets of paper the exact cost of the 
insurance under the budget premium 
payment plan for each territory. It is 
well to have a sheet for each territory 
so that when showing the sheet, there 
is no necessity to explain differences in 
rates between various territories or talk 
about something which is not an im- 
mediate issue in the sale. The sheet 
might be set up like this for any terri- 
tory: 


Annual Premium ........... $25.00 
Two-Payment Plan: 
BRAVGKE 2,08GOO Niwa caceeeses $13.00 
July NOUN is cee Canacecwas 12.50 
Four Payment Plan: 
March re ee 
May BWOICS sf teive cain daes 7.50 
BC gs es | An eae a 5.00 
SONG Ty 1 icc iicsicisss KOS 
Six-Payment Plan: 
BENGE B, BOGU Sa aise ecacan $ 6.50 
V0) Ae San | See 4.00 
DEM D7 BGS ora doxscsusues 4.00 
ci a BS 0 Sa re 4.00 
(NUR Re SO ecawicesan wend 4.00 
PD BG iid iccesdes 4.00 
The agent should have typed on a 
piece of paper or should know well 


enough to be able to write out, a com- 


| plete description of the highlights of the 
| policy and be prepared to give a sales 


| ualty 


knows in those groups, now owning | 
automobiles. 
The factory foreman or the office 


| 


talk on each. Here is the summary as 
it has been presented in the Aetna Cas- 
school and used in the field with 
great success: 

Protection up to $1,000 on combined 
bodily injury and property damage 











Bureau Rate Flash May 
Bring Immense Upheaval 


Rumbling that the National Bureau 
of Casualty & Surety Underwriters 
was on the verge of launching a re- 
lentless attack in the Auto Insurance 
field were confirmed last Friday when 
announcement was made of a combina- 
tion no claims bonus, business and 
pleasure use, and mileage rating plan on 
the part of bureau companies retroactive 
to March 1. Those cars that are used 
for pleasure and are driven not more 
than 7,500 miles per year get a 25 per- 
cent rate allowance, plus the 15 percent 
safe driver credit; cars used for pleas- 
ure but driven more than 7,500 miles per 
year get a 20 percent rate reduction 
plus the safe driver credit; cars used for 
business pay par but are entitled to the 
safe driver credit. 

This is the most exciting news in 
years in auto insurance. It means the 
bureau has taken the offensive with 
heavy artillery. It will probably mean 
an immense upheaval in the business. 
The non-bureau companies and mutuals 





which have been gaining sharply while 
the bureau companies have been losing 
ground, now have a major decision to 
make. 

The non-bureau companies have been 
using a variety of rating plans in au- 
tomobile insurance but principally the 
so-called occupational rating or business 
and pleasure scheme. The initial rate 
advantage under these plans has been 
usually 20 or 25 percent as compared 
with what the bureau has been charg- 
ing. The dividends of mutual compa- 
nies is usually 20 or 25 percent. 

With the safe driver plan the bu- 
reau. companies have been coming 


pretty close to the price quoted by 
their competitors. Now the bureau 
companies are quoting a rate that is 


sharply below even the most competi- 
tive rates in the market. 

This new plan follows closely the 
action of the bureau in giving away 
drive other car and a modified form of 
non-ownership coverage. 


By RALPH E. RICHMAN 


claims arising from any one 

In addition to that limit: 

1. The cost of investigation. 

2. The cost of defending 
sured’s interests. 

3. The premium on release of attach- 
ment bond in an amount not exceeding 
the policy limit. 

4. The premium on appeal bonds, any 
amount. 

5. Court costs taxed against 

6. Interest on judgment not 
ing policy limit accruing after 


accident 


the in- 


insured. 
exceed- 
date of 


| entry. 


7. Expense of medical and surgical 
aid to others imperative at the time of 
the accident. 

An agent should study carefully each 


| of the seven additional points listed, be- 


ing able to explain them clearly and to 
give a persuasive sales talk on the de- 
sirability of each one of those seven 
points. One agent refers to the policy 
as an investigation and defense policy. 
An agent gets full value out of the 
$1,000 policy only by recognizing it as 
something new and different which gives 
him the opportunity to tell a complete 
sales story on automobile liability in- 
surance. Where price is uppermost, a 
direct reference to the installment pay- 
ment plan, and where applicable, use of 
the safe driver reward refund can clear 
the way for going ahead with the sales 
talk itself. Even where the agent knows 
the buyer should have higher limits, use 
the $1,000 policy price to open the way 
for a presentation of policy benefits. 
Agents discover that 90 percent of those 
who really need the higher limits will 
buy these higher limits if canvassed on 
the lower priced policy provided there 
is full opportunity to develop the full 


| value of the insurance contract in the 


sales presentation. The lower price con- 
tract therefore offers an opportunity also 
to sell more higher limit contracts. 


Leading to Higher Limits 


When the question of higher limits 
arises, the agent may skilfully point out 
that the use of the safe driver reward 
payment plus one additional installment 
will buy the higher limits. An agent 
will find it profitable to study his price 
schedule carefully and know how to 
quote quickly combinations and pay- 
ment plans in order to catch the pros- 
pect’s decision when he is in an affirma- 
tive mood. Even when quoting the 
installment payment plan prices, the 
agent may translate the cost into weekly 
amounts. When it has been made clear 


| to a man that providing an automobile 





| of course for the $1,000 contract, 
| 5-10 limits, 


| liability policy is a method of protect- 


ing his self respect and future reputa- 
tion, he finds it difficult to state that he 
cannot afford to pay 60 cents a week to 
do that job. 

An agent may also find it desirable to 
set up a special sheet to use in cases 
where he is not quite sure whether the 
canvass should emphasize too much the 


low limit. Suppose the setup is like 
this: 

SERVICE SERVICE SERVICE 
$1,000 $10,000 $20,000 

$30 $42.50 $50 

$2.50 $3.00 plus $4.00 plus 


In this case the agent goes through 
the sales talk outlining carefully the 
seven points of service available in all 
three contracts but explaining that to 
fit the need of various types of buyers, 
the recovery limits have been set at 
$1,000, $10,000, and $20,000 with pre- 
miums respectively of $30.00, $42.50, and 
$50.00, calling for $2.50 a month, some- 
what above $3.00 a month and somewhat 
above $4.00 a month. The agent can set 
up the three columns with exact figures 
for his own territory. The figures are 
the 
and the 10-20 limits. 
(CONTINUED ON PAGE 18) 
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Safety Service 
Strong Sales Point 


By CHARLES D. SPENCER 


service is a strong 


policy > 


engineering 


selling 


Satety 
pomt in 
holders 
cial 
and 


prospects and 
fleets of commer- 
Inasmuch as rates 
are standard- 
provides the 
point in 


who 
motor vehicles. 
contract provisions 
ized, the element 
agent with a talking 
soliciting coverage. 
Experience rating is 


operate 


service 


good 


applicable to 


practically every fleet risk that qualifies 
for engineering service so that the in 
sured can realize a direct insurance pre- 
mium savings if accidents are = mini- 
mized. In addition efficient safety serv 
ice reduces general operating costs of 
Heets, a factor which is generally more 


the premium. savings. 
prospect the 
engineers, the agent is 
aid of men who are 
work and have gained 
in correcting similar 
situations for other fleet operators. In 
approaching the fleet operator it is not 
advisable for the agent to apply specific 
cases in showing what can be done 
through safety work, as the problem of 
each operator is studied by the engineers 
a diagnosis is made. The agent 
can secure a few pertinent examples 
from his company’s service men and 
them in citing the value of the serv- 
ice. lor example, the engineers of one 
company were able to initiate safety 
methods that premium on one fleet 
was reduced from $125,000 to $80,000 in 


important than 
In offering a 
company’s 
providing the 
trained in safety 
valuable experience 


service of 
his 


before 


use 


sO 


the second year. In other cases pre- 
miums have been reduced as much as 
30 to 40 percent. However, it must be 


kept in mind that experience rating on 
previously incurred over a period 
of several years have to be accounted 
for and that there is a certain time lag 
of about a year between improvement 


losses 








| to the 
} and 


in experience and a consequent reduc- 
tion in premium 

Under experience 
dent 
normal, 
two or 


favorable 


rates. 

rating if the acci- 
experience of fleets is higher than 
the ratio over a period of 
three years in the light of an un- 
experience is directly reflected 
in a charge in addition to the manual 
rate. On the other hand, if the loss ex- 
perience is than the aver: credit 
is allowed. 


loss 


less age, 


Represents Large Investment 


the 
sery ice 


In stressing need for the engi- 
neering safety the agent should 
point out that the cost of motor vehicles 


represents thousands of dollars of in- 
vestment and that the normal fleet 
operating cost, such as normal deprecia- 


tion, maintenance and wages, in addition 
to the insurance cost, can be maintained 
at a lower figure under proper satety 


supervision. If the accident ratio is ab- 


norinally high, the wage costs become 
excessive and there is overtime for re- 
pairs, idle vehicles and lost time. The 


maintenance cost is in direct proportion 
accident experience, depreciation 
the cost of the equipment. The 


| fleet operator who has good engineering 


| service 


| operating 


cessive 





keep his in- 
save 


available is able to 
surance cost as low as possible and 
expense as well. 
Able to Increase Earnings 


By improving the accident experience 


on vehicles, the operator is able to in 
crease his earnings on capital invested 
in vehicles and to eliminate abnormal 


depreciation through accidents and ex- 
wear caused by reckless driving. 
Better accident experience also elimi- 
nates the necessity of hiring substitutes 
or using spare vehicles during repair of 
damaged vehicles. It eliminates the 
necessity of paying wages of drivers who 





This driver is being apprehended for bad driving practices reported by a safety 
engineer who trailed his truck. The expression on his face indicates his concern. 
Trailing reports aid in correcting bad driving practices as this man and his fellow 
drivers will undoubtedly be more careful in the future. 


Trailing drivers of commercial motor vehicles is one of the important services 


rendered by safety engineering departments of insurance companies. 
as well as bad points of the driver are noted in the engineer's reports. 


Good points 
Special 


trailing is done when experience warrants it but safety engineers are constantly 
on the outlook while on the road for drivers of fleets insured in their company.— 
Picture by George Grist, Royal Indemnity. 
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Safety education of commercial fleet drivers should be continuous as studies 
show that if there is any let-up it is reflected in an upward accident trend. The 
above shows a bulletin board of an operator of an insurance serviced fleet. Acci- 
dent records of various drivers are indicated and colored stars indicate the driver's 


status. 


of careful driving and the obervance of traffic Jaws. 


Royal Indemnity. 


because of accidents, 
charges or expense in 
damaged because 


are made _ idle 
eliminates labor 
handling merchandise 
of accidents. The lowering of the loss 
frequency also eliminates the need for 
special deliveries, rerouting of goods and 
eliminates the loss of through 
delay in delivery. In many cases where 
delivery service is impaired by frequent 
accidents the result is dissatisf faction 
caused by delayed orders. All these fac- 


goods 


tors should be stressed by the agent in 
selling the value of safety engineering 


service. 
In considering 
Safety service in 


the value of fleet 
addition to the insur- 
ance loss angle, the good will which is 
created and held by safe drivers is of 
great value. For example, if an operator's 


cars are frequently in accidents or are 
trafic offenders, they naturally create 
ill will on the part of other drivers. The 
same operator may be spending large 
sums in advertising, the value of which 
is counteracted if the drivers of their 
trucks and commercial cars are con- 
stantly offending other drivers by care- 
less and offensive driving tactics. If 
an operator's driving force is. efficient 
and courteous, the resultant good will 
adds considerably to the value of the 
safety engineering service. 


Creates Prestige For Agent 


One strong advantage in offering fleet 
safety service is the extent and quality 
of the service which the agent can ren- 
der through his company. It creates 
prestige and reputation for the agent. In 
other words, the agent is not just selling 
a policy, but he is selling a complete 


program for reducing the prospect's 
operating costs. It is important that 
the agent maintain his interest in the 
accident prevention work after the case 


is closed so that he will be closely iden- 
tified with the service rendered by his 
company. ‘This naturally creates good 
will and prestige for him and aids him 
in holding the business and in writing 
additional lines. 


There is comparatively little self-in- 
surance in automobile fleets so that 
practically all fleet operators are pros- 


coverage. Companies that are 
self-insurers in compensation generally 
insure their automobile fleets in regular 
companies. The compensation situation 
can be controlled by the self-insurer to 


pects for 


; tions in a 





Appropriate pictures and posters are displayed to stress the desirability 


Picture by George Grist, 


while insurance on au- 
involves the general 


a marked extent, 
tomobile fleets 
public. 

Most companies have a prospectus or 
outline showing the plan for safe opera- 
tion of motor vehicle fleets and this is 
valuable for the agent to show in solicit- 
ing risks. He can secure from his en- 
gineering department such forms and 
suggestions as might be available. Sev- 
eral companies, for example, have all 
forms and records used in fleet opera- 
loose leaf book which the 
engineer who goes out with the agent 
in making a contact carries with him, 
Another has numerous photographs of 
safety meetings, inspections, equipment, 
etc. It makes it easy to show the fleet 
operator just the type of service he will 
get from the company. It is well for 
the agent to organize such material on 
his own behalf if the company does not 
already do this. 

Practically all the companies have 
charts showing examples of comparative 
costs before and after safety service was 
introduced. One company uses the idea 
of showing on the charts the losses dur- 





ing the first, second, third and fourth 
vears of the introduction of the service. 
In some cases it takes a little time for 


the improvement to sath marked, but 
the downward trend is very evident. 
Another company has a very convincing 
chart showing the comparative cost of 
insurance, depreciation, maintenance and 
overhead before and after the safety 
service was introduced. 
Makes Complete Study 

In providing fleet engineering service, 
the company makes a complete study ol 
the organization, inspects the vehicles, 
the territory in which they operate and 
the safety provisions which are in force. 
When the conditions which may cause 
accidents are detected such information 
is developed as a basis for a safety pro- 
Advice and assistance is offered 


gram. 
in determining how the accident pre- 
vention work should be handled and 
carrying out the various measures de- 


cided upon. ’ 
survey 1s 


Before a safety inspection 
authorized on a new risk, it is usually 
customary to have the agent submit 


complete information so that the com- 
pany is able to determine the probable 
(CONTINUED ON PAGE 21) 
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Results for 
1938 


Assets Increased $662,859.27 
to $8,409,092.52 


Surplus Increased $185,385.87 
to $1,899,952.14 


Dividends to policyholders 
amounted to $988,050.75— 
An increase of $246,759.51 over 
the previous high payment of 
$741,391.24 in 1937 


Write the Home Office today for the 
annual report showing complete record 
of the company in 1938 and list of 


investments. 
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FINANCIAL STATEMENT 
As of December 31, 1938 


All bonds amortized. All stocks at December 31, 
1938 market. Voluntary contingency and special re- 
serves are sufficient to adjust all stocks to 1932 lows. 
Actual market values of all securities exceed the 
values used in this statement by $98,391.64. 














ASSETS 
OE a 
x tee IS FI vik oo ie ends cs cscsecas 2,019,611.34 
State, county and municipal bonds ................ 605,223.84 
Public utility and other bonds ..................... 461,118.39 
ot Se ee 477,042.00 
First mortgage loans on real estate ............... 191,196.79 
IR ne en wine ene eaea 186,964.60 
Premiums in transmission ................2.200+ 497 477.45 
Accrued interest and other assets ...............-- 34,578.23 
Or IND: 5. wg se cs cc ccc cc cece $8,409,092 52 
LIABILITIES 
Reserve for losses not yet due .................... $3,500,006.09 
Reserve for unearned premiums ................... 1,823,423.00 
Reserve for taxes, expenses and dividends .......... 918,200.29 
SY SOE dS AeA 6555 d0 Vue ¥esacdatvesune 67,511.00 
Reserve for contingencies.......................... 200,000.00 
Total liabilities except capital............... $6,509,140.38 
ee $ 750,000.00 
Net cash surplus.................... 1,149,952.14 
Surplus as regards policyholders.................. 1,899,952.14 
BI i atialcrrata Sa re ie Shela cig ne Vig bloated $8,409,092.52 


AMERICAN MOTORISTS 
INSURANCE COMPANY 


Division of Kemper Insurance Home Office, Chicago, U. S. A. 











_AGNATIONAL 





ER 





April 24, 1939 


REALISTIC WORK WILL BRING RESULTS IN AUTO INSURANCE FIELD 


Don't Wait for Promised Land 


“Brudders of that g-g-great frater- | 
nity,’ as the Kingfish would say—"“We 
has facts to consider.” 

The composite guess, in conservative 
quarters, is a gain from 35 to 50 per- 
cent in automobile sales during 1939 
over the year now “gone with the 
wind.” 

The sales of cars and trucks in the 


United States, and across the Canadian 


border during 1938, was approximately 
2,700,000 units to be compared with 
about 5,000,000 in 1937, or a decline of 
about 46 percent. Now a 50 percent 
increase, the top percentage in 1939 


prophecies, would mean about 4,000,000 
cars, or about 13 percent less than 1936. 

In appraising these figures, we must 
also take into consideration that the 
used car stock in the hands of dealers 
at the end of 1938 was about 25 per- 
cent below a year ago, and 15 percent 
to 20 percent less than at the end of 
1936. 


Significance to the Agent 


Probably the first quarter of 1939 will 
see a production of about one million 


motor. cars. Nearly all economists 
agree that 1939 will be a good auto- 
mobile year. In December, 1938, the 


production got as high as 100,000 cars 
a week 

Now this all possesses significance to 
the agent selling automobile insurance. 
While he can always control his results 
to some extent through the hard or soft 
licks applied to the opportunities at 
hand, nevertheless, every agent’s for- 
tunes are somewhat guided by the cycles 
of economics, which influence the total 
number of automobile sales in the course 
of a year. 

With the used car inventory low, the 
majority of new buyers, due to the easy 
finance plan will be those who pur- 
chase the new models, the insurance on 
which is largely placed by the finance 
companies. This year there will not 
be such a large graduating class from 
the installment buyers to the independ- 
ent paid up car owners, free to place 
their insurance with the local agent. 
However, many used cars will be turned 
in and over to the large market for 
such disposals, which will offer con- 
tinued automobile insurance possibili- 
ties. 

Therefore, the agent who is going to 
enjoy the best automobile insurance 
production in 1939, is going to be the 
one who works, and works hard, not 
only in soliciting, but in servicing, and 
above all, in “knowing his stuff.” 


Effect of Extended Cover 


There should be quite a demand for 
the “comprehensive cover,” due to the 
large havoc produced by the hurricane 
and all of the advertising conducted in 


newspapers, and by circulars, and 
through the radio, and personal calls 
relative to the application of the ex- 


tended coverage endorsement to build- 
ing policies by insurance agents, should 
also have a boomerang effect in en- 
couraging the idea of comprehensive 
insurance among automobile owners. 
But the fact is quite obvious, that 
we are entering into a cycle where the 
salesman must be a man of consider- 
able technical qualifications, whether he 
is selling automobile insurance, or mo- 
tor cars themselves, or batteries, or oil 
burners; or anything. There was a day 
when people could be talked into buy- 
ing things and many still are today, 
in the way of mass response on lower 
priced articles sold, for instance, over 
the radio, but with the introduction of 
the Consumers Research, for instance, 
and the Buyers Union, and other or- 
ganizations which analyze products for 
the buyer and tell him what he can buy 








By C. T. 


Hubbard 


Assistant Secretary Automobile of 
Hartford 


least money—the salesman, 
must be a man 


best for the 
insurance and otherwise, 
who knows his stuff. 

Mere talk and emphasis is not suff- 
cient, and this is further made evident 
by the fact that the consumer has less 

spend this year. The consumer’s in- 
come has not been increased very much, 
and where it has been increased, the 
amount available for spending has been 
lessened through the volume of taxes 
which have to be paid and are very 
likely to be increased. Furthermore, 
much of the buying of various products 
is still on the installment basis, and in 
fact, one of the basic fundamentals, 
pointed out by all economists relative 
to the present so-called recovery, is the 
existence of easy credit. Money and 
credit is plentiful. 


Regarded as Necessary Nuisance 


Bear in mind that when you are so- 
liciting a consumer for automobile in- 
surance, you are not only in competition 
with other insurance carriers, and per- 
haps other agents and brokers, but also 
with all of the alluring invitations to 
the consumer to divide his money with 
the offerings of other salesmen, com- 
fortable offerings ranging from portable 
sewing machines, to complete air con- 
ditioning, to say nothing of cruises, rec- 
reation gadgets, homework tools, 
dren’s camps, jewelry, and so on and 
on. The fact of the matter is, the con- 


sumer has less to spend and a greater 
number of places to divide it up. 
No consumer 


will ever become as en- 


chil- | 


about buying automobile in- 
he will in acquiring a radio. 
promise, written on pa- 
per, and delivered not too attractively, 
whereas a radio is something the con- 
sumer visualizes, hears and enjoys. In- 
surance always seems a necessary nuis- 
ance to the consumer, providing he has 
no claims. Therefore, the consumer to- 
day cannot be “talked into insurance’— 
he must be persuaded by the most logi- 
cal and fact finding arguments in exist- 
ence and the successful automobile in- 
surance producer of 1939 is one who will 
have marshalled together the very best 
of facts and statistics relative to the 
value of insurance—the credit and eco- 
nomic danger of going without protec- 
tion of the best conception in reliable 
and public conscious. carriers, and, 
who, in addition to this, thoroughly 
knows his automobile insurance cover- 
ages, backwards and forwards. 

In fact, a successful automobile in- 
surance man should possess quite a bit 
of technical knowledge regarding an 
automobile, for he is frequently in dis- 
cussion with those who are enthusias- 
tic about motor cars. I know one 
agent, for instance, who, after a de- 
bate with one of his clients, as to the 
value of ethyl gas over regular gas, cor- 
responded directly with many of the car 
manufacturers, consulted the Consumers 


| thusiastic 
surance as 
Insurance is a 





Research, got in touch with the engi- 
neers of several of his insurance com- 


| panies , and finally prepared a summary 
of all his findings, which he used to 
welcome effect with many of his auto- 





A motorist parked his car before going into a restaurant at Flush- 
ing. L. L, N. Y., to eat his dinner. Here is how he found it when he re- 
turned. Another automobile had struck a nearby fire hydrant. breaking 
it off at the base. The water gushing from the broken hydrant flooded 
and undermined the pavement, causing the road to collapse under the 
weight of the parked car.—Acme News Pictures. 


mobile insurance customers. This re- 
search effort on his part impressed his 
various friends, clients and prospects. 
They responded with a feeling of confi- 
dence towards him. They did not look 
upon him as another talkative insurance 
agent, but rather, as an analytical busi- 
ness man who, if capable of finding the 
answer to the gasoline grade question, 
could most surely be relied upon to take 
care of their insurance needs, thor- 
oughly and reliably. 

Many of the automobile manufactur- 
ers, and sometimes their dealers and 
sub-dealers, issue interesting house or- 
gans that contain valuable technical and 
general automotive information. Nearly 
all of the refineries, oil, gasoline and oil 
distributing companies, put out some 
very informative house organs and tech- 
nical magazines that can be obtained 
for the asking. They provide a world 
of subjects to use in your conversation 
with your motor car friends. 

The popularity of the insurance sur- 
vey, or risk analysis, which is resulting 
in the centralization of insurance re- 
sponsibilities of a property owner, with 
one agent and broker on personal as 
well as commercial accounts, means a 
| loss of much automobile insurance by 
| 





|agents and brokers uninformed and un- 


trained, to those who are capable of 
making and maintaining a satisfactory 
insurance survey. This is a_ definite 
trend. 
Concentrate on Customers 

While nearly all economists agree 
that 1939 is to be a much better year, 
the successful insurance producer, 


whether he specializes in automobile in- 
surance or writes such as part of his 
general insurance activity, can well heed 
the advice of an article which appeared 
in one of the financial magazines re- 
cently and demonstrated that as soon as 
some of our larger sales concerns con- 
centrated on their customers, rather 
than their competitors, their production 
immediately expanded. One concern 
which had been constantly worrying as 
to what its competitors were doing, en- 
tirely forgot such observations and de- 
voted their whole attention to their cus- 
tomers and increased their production 
thirty percent! So, as a 1939 automo- 
bile insurance salesman, forget vour 
competitor, concentrate on your cus- 
tomer. 

The fact remains that, at the moment, 
the production of automobiles, accord- 
ing to the well-known source of Ward's 
—the buying of steel by the automobile 
producers and the consumers  pur- 
chasing reports from various sections, 
are not too convincing. There are also 
foreign entanglements which are some- 
what depressing, so that no one knows, 
with any great certainty, what the year 
will bring forth. These economic 
movements are beyond your control as 
an individual insurance producer, and 
this year would seem to be better to in- 
vite our concentration and attention to 
improving our salesmanship through the 
best possible technical knowledge of 
what we have to offer and of the prod- 
uct which we are attempting to insure, 
plus a realistic knowledge of the edu- 
cation of the consumer by many pro- 
fessional organizations, which means 
that the real truth of what we have to 
offer needs our best delivery and con- 
sistent demonstration, rather than 
merely a display of perennial optimism 
offered in a routine manner. 

This year may be a whopper if the 
basic fundamentals “perk” to produce 
such results, but if the promised land 
does not appear, you can still make this 
a banner automobile insurance year by 
working harder, more intelligently, more 
| knowingly and more realistically. 
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AMERICAN STATES 
INSURANCE COMPANY 


Financial Statement 


AS OF DECEMBER 31, 1938 


ASSETS LIABILITIES 











Goose ere $ 286,597.52 Reserve for Unearned 

U. S. Gov't Bonds.......... 1,021,578.66 Premiums .......... +B 918,485.78 
; ie Reserve for Claims and 

Public Utility Bonds........ 320,014.72 Adjustment Expense .... 490,263.75 

Industrial Bonds ........ : 22,163.13 Accounts Payable .... : 1,726.67 
Railroad Bonds ........... 8,015.87 Reinsurance Payable ..... 4,861.62 

Accrued Taxes ............ 56,365.90 
GO) 0 a eee erent eee 37,675.00 : 

“7 x Accrued Commissions .... 91,098.50 
First Mortgage Loans...... 57,910.00 = Dividends Declared ....... 9,000.00 
Home Office Building...... 125,000.00 *Investment Reserve .. 15,561.76 
A d Int Ricks. “SRE 

annual saad Total Liabilities ......... 1,587,363.98 
ee See Capital ........ $300,000.00 

Under 90 days)........ 351,909.01 Surplus .. _.. 353,581.02 
Surplus to Policyholders... 653,581.02 
Total Admitted Assets $2,240,945.00 Total ween $2,240 945.00 


Stocks at market value December 31, 1938. Bonds Amortized 
*Reserve to adjust bonds to market value. 


THE RECORDS SHOW THAT lt CAaH 
* 


Building and retaining the good-will of 
your policyholders depends on the happy 
combination of the Company’s ABILITY 
and WILLINGNESS to settle claims. For 
the years of 1936, 1937 and 1938, our 
ratio of suits per $100,000 of earned 
liability premiums was only 314%. 
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Safe Driver Plan Possesses Sales 


Appeal, But It Must Be Pushed 


Some day, when automobile under- 
writers know the exact degree of impor- 
tance of each of the myriad reasons why 
one liability risk is good and another is 
sour, they will be able to assign each 
owner a rate which will be fair to him as 
an individual. Amount of driving, num- 
ber of drivers in the family, their ages, 
records, habits—all these factors and 
more will be taken into account. Quot- 
ing a rate will be simply a matter of 
adding the risk factors applicable in each 
case, 

When that day arrives, the motorist 
will have cause to feel satisfied (though 
he probably won’t) that he is contribut- 
his exact fair share—that he is not 


ing 
helping pay the freight for the fellow 
down the street who habitually drives 


home so pie-eyed that he can’t remem- 
ber just how many accidents he had on 
the way. Such perfect individual equity 
will probably never be attained but the 
safe driver reward plan is the most sig- 
nificant step in this direction. 


Concerted Step Toward Ideal 


cept for merit rating—which col- 
Bocas: because of so much more merit 
than had been counted on—the safe 
driver reward plan is the first concerted 
step toward the ideal of recognizing 
that each owner represents an individual 
risk which is only partially 
the territory in which he 
make of car he drives. 
same goal is the preferred 


New York, 


degree of 
measured by 
lives and the 
Aimed at the 
risk rating plan used in 
which is much more like merit rating 
but without, it is hoped, the loopholes 
which ruined the merit plan. 





Since it appears to be proof against 
the wholesale misrepresentations arising 
under the merit rating plan, the question 
remains, how well it is doing its job of 
meeting and beating competition and 
instilling enough safety consciousness 
into insured motorists to justify the 
lower net rates which it grants? To at 
least the first part of the question the 
answer seems to be definitely “yes.” 
While it is true that non-bureau stock 
companies at the close of last year had 
a considerably greater automobile liabil- 
ity and property damage premium total 
than the bureau carriers, reversing the 


previous year’s position of the two cate- | 


gories, there were several important 
automobile companies which left the 
bureau because they preferred to write 
business on some other basis than the 


safe driver plan, thereby tipping the 
scale heavily toward the non-bureau 
side. 


Aiding Safety Movement 


As to the effectiveness of the safe 
driver plan in making drivers safety 
conscious, information is less tangible 
but here also there seems to be good 
reason for believing that the system is 
sound. Because of the unreliability of 
incomplete statistics it will be the middle 
of the summer and perhaps Labor Day 
before the National Bureau of Casualty 
& Surety Underwriters can give out 
even an interim report on how many 
drivers won rewards for safe driving 
and the effect that the reward incentive 
has had on keeping down accidents. 

The bureau particularly warns against 
drawing any conclusions from incom- 





plete data, such as reports that out of 
500 motorists completing a full year on 
the safe driver basis, 450 won their re- 
funds, indicating a 90 percent ratio of 
reward-winners. There may be reasons 
why such groups do not accurately rep- 
resent the average and it may be that 
later experience will materially modify 
such figures one way or the other. 
That bureau companies are well 
pleased with the plan to date may be 
inferred from their willingness to play 


| up the reward payments in elaborate full 


page advertising in the “Saturday Eve- 
ning Post,” “Collier’s,” “Time,” ‘“News- 
Week,” and “Life,” as well as putting 
cut large broadsides to their agents, 
offering free reprints of the magazine 
advertisements and free newspaper 
matrices or “mats” so that local agents 
could run advertisements in their local 
newspapers to tie in with the national 
advertising. The companies would cer- 
tainly not be putting out money in this 
fashion if they were not convinced they 
were backing a winning proposition, 
Real Impact Later 

Early reports are that approximately 
the expected percentage—88 percent—of 
drivers are winning the rewards. Com- 
pany men feel that whatever has been 


| the result up to now, whether in produc- 


and holding business or in stimulat- 
ing greater safety in driving, the real 
impact will be felt when the reward 
money has actually been paid to a large 
number of insured and they in turn have 
had a chance to spread the glad tidings. 

The reward checks themselves carry 
the advertising messages to all whose 


ing 





By ROBERT B. 
MITCHELL 


hands they pass through, as it is stated 
on the check just what it is for. Inci- 
dentally, this resulted in a humorous in- 
cident that was carried in many news- 
papers. A man was arrested for speed- 
ing and put up his safe driver reward 
check as bail. 

The reaction of the agents now ap- 
pears to be much more favorable toward 
the safe driver plan, which is the more 
remarkable because the plan started off 
with two strikes on it as far as many 


agents were concerned. Bureau com- 
panies worked out the plan during 
months of conferences and then pre- 


sented it to the agents some seven weeks 
before it was scheduled to become 
effective. 


Agents Not Overjoyed 


Far from whooping with joy at being 
given this new weapon, the agents—at 
least a lot of very influential ones—ob- 
jected violently to what they felt was a 
take-it-or-leave-it attitude on the part of 
the companies. Particularly they ob- 
jected to the principle of the companies 
cutting commissions without a confer- 
ence with the agents. So the safe driver 
plan got under way in a somewhat 
blighting atmosphere—the companies 
feeling that the agents were pretty un- 
grateful for what was being done for 
them and the agents feeling that the 
companies were acting in a high-handed 
manner which might eventually go to 
much more important lengths than the 
trifling amount of commission involved 
in the safe driver plan. 

However, when the companies 

(CONTINUED ON PAGE 13) 
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It's the Driver... 


It's the DRIVER who is responsible for the great 
majority of automobile accidents. 


It's the DRIVER we report upon for his driving 


record and accident proneness. 


It's even more to the point that we report on the 


DRIVER-S. (Plural). 
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A SIGN OF GOOD INSURANCE 


AUTOMOBILE 


‘Bodily Injury, Property Damage, Collision, Fire, 
Theft. Comprehensive Coverage. 


GENERAL CASUALTY 


Workmen’s Compensation, Public Liability, Plate 
Glass, Robbery and Burglary. 


BONDS 


All Classes of Fidelity and Surety Bonds. 


FIRE AND ALLIED LINES 


Fire, Windstorm, Sprinkler Leakage, Rents, Use and 
Occupancy, Explosion, Personal Property Floaters. 





Operating in Twenty-Five States— Nationwide Claims Service 


Approved By U. S. Treasury Department for Surety Bonds With 
Limits Exceeding $100,000.00 





The Western Casualty and Surety Company 
The Western Fire Insurance Company 


E. C. GORDON, Secretary-Treasurer RAY B. DUBOC, President 





Executive Office Offi Central Department 
916 Walnut Street Home Office 


F Ss K A-1924 Insurance Exchange 
Kansas City, Mo. ort Scott, Kansas 


Chicago, Ill. 



























RATIO OF 
$210 IN ASSETS TO 
EACH $100 OF LIABILITY -———— 

















SURPLUS 
$3,500,543.40 


ASSETS 
$6,684,478.45 


ACTUAL LIABILITIES 
$3,183,935.05 


Graph Shows Strength 





Behind your policies you want finan- 
that means 
security for your policyholders. The 


of Mil- 


cial strength—strength 
above graph shows that 52.4% 
lers National’s assets is purely surplus, 
and for each $100 of liability it has 


$210 in assets. These assets, except 


for cash on deposit in banks, represent 














high-grade investments, emphasizing 
security rather than big investment 
returns. This spells S-E-C-U-R-I-T-Y. 
109 = ee 

84.4% COMPANY 
30 +——_ —- —— ACTUALLY 177% 

“LIQUID” 
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ACTUAL LIABILITIES 
$3,183,935.05 


LIQUID ASSETS 
$5,640,610.14 


And Unusual Liquidity 





You want your Company to be able 


to meet the unexpected—catastrophes, 





if you please. 

The above graph reveals that Mil- 
lers National could liquidate 84.4% 
of its total assets on short notice. Ob- 
serve how easily this Company’s actual 
liabilities could be retired out of 
liquid assets. It is actually 177% 
liquid! 

Millers National’s statement pro- 
vides real sales ammunition to the alert 
agent. Would you like to have a copy 


showing the above facts in detail? 
Simply send your name and address, 


and a copy will be mailed. 


Established 1865 


MILLERS NATIONAL 


Misirante COMpPAHy-CHCAGO 


Service Meadquart rs for Alert Avents 
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Uncompensated Victim Problem 
PONDER COMPULSORY INSURANCE ALTERNATIVES 


By JAMES C. O’CONNOR 


While the perennial compulsory auto- 


mobile liability insurance bills have 
been introduced in many legislatures 
this year, the attention of most insur- 


ance men is now upon other proposals 
for solving the problem of the uncom- 
pensated accident victim. Only time will 
tell whether we are on the threshold 
of an entirely new treatment of auto- 
mobile accidents, but there is at least 
sufficient evidence to warrant a reason- 
able consideration of this. Legislators, 
who in the main reflect only the mental 
siate of their constituents, seem deter- 
mined that some one shall pay victims 
of automobile accidents. The sober 
thought of many casualty executives is 
that insurance companies must prepare 
to do this, in whole or in part, or with- 
draw from one of their most important 
sources of business. 

This winter has seen the problem at- 
tacked from two sides. Both actions 
have been limited and at present can be 
taken only as evidence of how legisla- 
tures and insurance companies are 
thinking. A few companies have experi- 
mented with supplementary automobile 
coverage, paying limited benefits to in- 
jured passengers, regardless of liability, 
and there is much talk of similar ex- 
periments on a wider scale. A number 
of bills have been issued in state legis- 
latures for some form of automobile 
accident compensation, or for some dif- 
ferential in registration fees which would 
encourage the carrying of insurance. 
None of these bills is regarded as likely 
to pass, many of them having been in- 
troduced late in the sessions, but there 
is no reason to believe that these bills 
and many more will not be introduced 
during the next legislative season. 
More Financial Responsibility Laws 

After 12 years, the Massachusetts 
compulsory insurance law remains the 
only statute of its kind in the United 
States and Canada. The status 
appears well frozen as regards compul- 
sory insurance, observers holding that 
there is no chance to repeal the Massa- 
chusetts act in the near future and al- 
most as litttle chance of any other state 
enacting one of the compulsory insur- 
ance bills which regularly appear. 

Four new financial responsibility laws 
indicate that the law makers have 
lost faith in this type of legislation. It 
may or may not be significant, however, 
that most of the proposals for other 
methods of assuring compensation for 
automobile accident victims have arisen 
in states which have had financial re- 
sponsibility laws for some time. 

The legislative proposal which has at- 
tracted the most interest is that of New 
York. It has been reported favorably 
by the joint legislative committee of 
both houses, which recommended against 
compulsory insurance either by private 
companies or by a public fund, and also 
against a system of compensation for 
automobile accidents regardless of fault. 
The New York bill has been endorsed 
in principle by the brokers’ organization, 
although many faults were found with 
the law as proposed. 


License Fees for Fund 


The New York proposal would impose 
an additional automobile registration fee 
of $5 on applicants who do not furnish 
evidence of public liability insurance 
with $5/10,000 limits. These fees would 
go into a state fund to be used to re- 
imburse persons injured in accidents in- 
volving these cars. Regardless of lia- 
bility, accident victims would be com- 
pensated for medical and hospital ex- 
penses up to $300. The owner of the 
automobile would be required to reim- 
eng the fund for any such payment, 

- lose his driver's license and registra- 
ion plates. This is similar to the pro- 





quo | 


| accidents. 


vision in most financial responsibility 
laws that a motorist who does not pay 
an automobile accident judgment against 
him cannot drive or register a car until 
he pays. Receipt of benefits under this 
plan would be without prejudice to the 
victim’s right to sue at common law. 


Sets Up Discrimination 


One of the most obvious objections 
to this proposal is that it sets up a 
discrimination between persons injured 
by insured cars and by uninsured ve- 
hicles. It would seem impossible to 
justify a system whereby a person in- 
jured by an uninsured car, through his 
own fault, perhaps flagrantly so, could 
recover his medical expenses, but could 
recover nothing if the owner of the 
automobile had gone to more expense 
and procured insurance. A few cases of 
this type, properly played up in the 
press, would put the legislature in an 
amending mood in short order. Either 
the plan would have to be extended to 
include all accident victims, which would 
nullify the distinction between insured 
and uninsured license applicants, or the 
insurance companies would be forced to 
adopt some system of compensating all 
victims, which would necessarily in- 
crease insurance costs. 

A practical objection voiced by the 
brokers is that the $5 differential, al- 
though it would be denounced by dema- 
gogues as a discrimination and a plot 
to create business for wealthy insur- 
ance corporations, would not be large 
enough to induce the average uninsured 
motorist to purchase insurance. The 
lowest bodily injury and property dam- 
age liability premium in the state is $30, 
six times the amount of the license fee 
penalty, while in New York City a 
motorist could save the $5 only by 
spending $80.50. It is difficult to see 
how any one not already sold on lia- 
bility insurance, or unable to pay for it, 
could be induced to insure to avoid a 
penalty of this size. 

Two bills introduced in California 
would put automobile accidents on a 
compensation basis similar to industrial 
One would authorize the state 


| workmen’s compensation fund to write 


automobile accident compensation insur- 


| ance in competition with private com- 


not | 








panies. Another one would create a new 
state insurance fund, also to compete 
with private carriers, with either public 
or private insurance compulsory. This 
bill would set up a commission to de- 
termine rights and liabilities following 
automobile accidents, with a scale of 
benefits and with common law suits 
barred unless the defendant had failed to 
secure automobile compensation pay- 
ments. In the event of such failure, he 
could be sued at common law with a 
presumption of liability and the defense 
of contributory negligence abrogated. 

Iowa, Michigan and Wisconsin saw 
bills introduced borrowing one feature 
of the New York plan—a differential 
in license fees between insured and un- 
insured motorists. The Iowa bill would 
double the license fee for the uninsured, 
the Michigan bill originally provided for 
a 5 percent increase, which was later 
raised to 20 percent, while the Wiscon- 
sin bill provided for a reduction of 50 
percent if a paid up liability insurance 
policy were exhibited at the time appli- 
cation was made. The North Carolina 
legislature killed a bill providing for a 
50 cent additional license charge to 
create a highway accident fund, which 
would start to pay hospital benefits after 
the fund reached $100,000. A bill which 
died in Washington provided for a com- 
pulsory charge of $2.50 with compensa- 
tion payments to be made with a maxi- 
mum of $750, without prejudice to the 
injured party’s right to sue. 

A bill in Pennsylvania would put the 
state in the automobile liability insur- 
ance business. It provided that automo- 
bile registration fees should be paid as 
premiums into a state liability insurance 
fund. It presumably did not provide for 
payments except where negligence was 
involved, nor abolish common law auto- 
mobile suits. These were to be adjusted 
annually, depending upon experience, 
and motorists involved in accidents dur- 
ing the past five years would pay a 
higher fee. On its face the bill was 
not monopolistic, but since every person 
registering an automobile would have to 
pay the prescribed fees, it is difficult to 
see where private casualty companies 


would have any business left. 
The purpose of practically all automo- 
bile liability 


insurance legislation is to 








High winds blew down this tree in Los Angeles, crushing this car 
which was in the way.—Acme News Pictures. 
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A gale in Charleston, S. C., turned this car upside down in a blow 


which lasted only a minute but devastated large areas in the city.— 


Acme News Pictures. 











make certain that injured parties will be 
paid by some one. The usual number 
of miscellaneous bills along these lines 
were introduced. Several would permit 
the insurance company to be joined as 
a defendant with the insured motorist 
in any automobile accident suit. Others 
would require that all automobile lia- 
bility insurance policies be filed with the 
state and open to public inspection, thus 
giving any personal injury attorney an 
excellent idea of what he might be able 
to collect. 


Steps by Companies 


From the viewpoint of the insurance 
business, there is every indication that 
developments, real and potential, are not 
being ignored, but that much thought is 
being given to methods of counteracting 
them. Fundamentally, every one real- 
izes that the various forms of agitation 
would probably die over night if a rea- 
sonable percentage of motorists were 
insured. 

The $1,000 single limit bodily injury 
and property damage liability policy was 
an appeal to the lower income groups 
who regard liability insurance as an ex- 
pensive luxury. Every company which 
has pushed it reports its sale to a goodly 
number of previously uninsured motor- 
ists, although no one believes that it 
provides a complete answer to the prob- 
lem. The recent action by the National 
Bureau of Casualty & Surety Under- 
writers in adding drive other cars pro- 
tection and limited private non-owner- 
ship liability coverage to private pas- 
senger automobile policies without 
charge, although a competitive step to 
a great degree, will undoubtedly provide 
insurance protection in some cases which 
are now uninsured. Many successful 
automobile liability sales campaigns have 
been inaugurated, largely around the 
theme that if the insurance business 
cannot sell protection to the public, the 
State may take it away. 

A large block of insurance opinion 
feels that some form of accident com- 
pensation is inevitable and that the in- 
surance business would be better off if 
it beats the state to the punch. In a 
limited way, the state of Ohio may be 
a testing ground for coverage of this 
type. A number of nonconference com- 
panies in this state recently inaugurated 
supplementary accident protection in 
connection with automobile _ liability 
policies. These contracts, sold only to 
automobile liability assured of the same 





ing in or driving the insured automobile. 
It is too early to forecast underwriting 
results, but the companies report sale 
of this coverage to a very high per- 
centage of automobile assured. Most of 
these contracts have so far been con- 
fined to Ohio. 

Similar contracts for general use have 
been under consideration by the Na- 
tional Bureau of Casualty & Surety 
Underwriters and the American Mutual 
Alliance. Whether such coverage will 
be included as an optional feature when 
the expected revisions of the standard 
automobile liability policy are made is 
problematical, but there is no doubt that 
the matter is being given thorough con- 
sideration. Proposals have also been 
made for some type of voluntary auto- 
mobile compensation policy, which would 
pay limited medical and hospital bene- 
fits to persons injured by or in the in- 
sured automobile, regardless of fault, in 
consideration of a release from liability. 
No immediate official action is indicated 
on this plan, but it illlustrates that the 
automobile insurance business is aware 
of its problems. 


Safe Driver Plan Possesses 


| Appeal; Must Be Pushed 





company, provide, for an additional pre- | 


mium of usually $6, medical and hospital | 


reimbursement benefits to any person, 


including the assured or his family, rid- , 


(CONTINUED FROM PAGE 10) 


sisted in their determination to put the 
plan into effect, the agents dropped their 
fight. How much this battle hurt the 
safe driver plan is difficult to estimate 
accurately. In general, the opposition to 
it was proportional to the increase in 
manual rates called for under the plan. 
Where there was no increase, there was 
relatively little opposition. 

By the time the new plan began actual 
payment of cash rewards for claim-free 
driving, agents appeared to have put 
behind them all thought of opposition to 
the plan. The “American Agency Bul- 
letin,” official organ of the National As- 
sociation of Insurance Agents, was one 
of the periodicals to carry the bureau’s 
recent advertising of the payment of the 
rewards and the satisfaction of the re- 
cipients. 

How the agents feel is also well shown 
by the enthusiastic responses to the 
campaign of national magazine advertis- 
ing which the bureau has built around 
the actual payment of the rewards. 
There has been an excellent response to 
the bureau’s attractive window display 
broadsides which included an offer to 
the agent of up to 200 free reprints of 
the “Saturday Evening Post” advertise- 

(CONTINUED ON PAGE 26) 
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... but 


A. 1. U. woutb HAVE SETTLED THE 
CLAIM QUICKLY, EASILY, FAVORABLY 


In Oman or any other strange land, if trouble puts you 
on a spot, we're on the spot with help! To business 
men or tourists motoring abroad, A. |. U. insurance 
coverage is as important to a feeling of complete 
safety as good brakes! 


Our international network of efficient representatives 
is immediately available to render invaluable assistance 
in cutting through the tangle of foreign language, local 
red tape, legal complications. A. |. U. insurance 
means strength, stability, and quick settlement of 
claims, a contract in English, payable in New York 


funds if desired. 


To your client, it means safety and peace of mind. 
To you, it means an easy way to render completely 
satisfactory service—and a profitable source of addi- 
tional business. 










Brokers ond agents are invited to 


write for full information, including 


list of foreign countries in which 


automobile insurance is compulsory. 





Except U. S. A. and Canatéa 
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OC asua V remiums O 4%, | 
0 | 
Minus signs predominate in the ranks | plus signs are more frequent in the { demnity had a plus sign, but Travelers | sylvania Casualty, St. Paul Mercury ‘ 
of stock casualty companies when pre- | columns for non-bureau companies than | Insurance Company went off an even | Indemnity. 
miums for 1937 are measured against | for bureau. greater amount, so that the results for | Travelers held first place and if the 
those for last year. However, the total | Of the bureau group, Aetna Casualty | the two companies show a minus. Eagle | premiums of Travelers Indemnity are 
decline in net premiums written was | showed a gain, but this was offset by | Indemnity, a bureau company, showed a | consolidated with those of the parent i 
but 3.4 percent. The premiums in 1937 | the greater loss of Aetna Life which is | good gain, but its associates, Royal In- | company, the organization is far ahead. 1 
amounted to $263,130,950 and in 1938, | switching its automobile and compensa- | demnity and Globe Indemnity, had a American Auto went from third place to ] 
$254,402,692. The loss ratio on a written | tion business to Aetna Casualty. Amer- | drop in premiums. | second on its premiums of $13,858,127, a 1 
and paid basis, was just about the same | ican Surety, a bureau company, made a Among the biggest plus signs of non- | gain of 4.5 percent. Hartford Accident ; 
as in the previous year. In 1938 it was | slight gain and its running mate, New bureau companies are those for Amer- | stands third with premiums of $13,451,- 
42.6 percent and the previous year 42.1. | York Casualty, turned up with an in-| ican Auto, Allstate, Accident & Cas- | 528, a loss of just about 1 percent. 
Not all of the non-bureau stock cas- | crease of $934. Bankers Indemnity, also | ualty, American Casualty, American | Aetna Casualty moved up to No. 4 posi- 
ualty companies showed gains and not | a bureau company, made a gain of $134,- | Fidelity & Casualty, Central Surety, | tion with premiums of $11,954,150, a 
all of the bureau companies returned a | 000. Century Indemnity was able to | Commercial Casualty, General Casualty | gain of 3.6 percent. Even though the ' 
loss in premiums, but by and large the ! record a small plus figure. Travelers In- ! of Seattle, Metropolitan Casualty, Penn- | (CONTINUED ON NEXT PAGE) . 
{ 
] 
ile P i dL £ Stock C lIty C i 
Automobile Premiums and Losses of Stoc asualty Companies 
—_ ——— 1938 1937 . 1936-—___—__, 
Total Liability ew Damage Collision Total Total 
Net Paid Loss Inc. or Dec, Net Paid Net Paid Net Paid Net Paid Loss Inc. or Dec. Net Paid Loss 
Prems. Losses Ratio in Prems. Prems. Losses Prems. Losses Prems. Losses Prems. Losses Ratio in Prems. Prems. Losses Ratio 
$ $ % $ $ $ $ $ $ $ % $ % 
Accident & Cas....... 516,866 71,810 13.8  +373,261 398,051 45,460 116,054 25,717 2,761 633 143,605 eet © Se ae ee, ee ee “2 
Abina (Can. .scccesae 11,954,150 4,195,450 35.0 +420,783 9,120,533 3,116,065 2,779,551 1,054,771 54,066 24,614 11,533,367 4,335,456 37.5 +647,866 10,885,501 3,716,142 34.1 
Petia LAT 6. .ss0.sc0x 1,085,937 680,415 76.4 +—-1,682,000 GABE OEY S80415  nucscs seeses cesses  aeeces 2,667,946 1,243,424 46.6 +26,885 2,641,061 1,700,260 64.3 
Batata ssc. sssn been 2,471,316 797,724 32.2 +303,957 1,912,913 602,129 558,403 195,595 ...... ...... 2,167,359 600,724 27.7 +710,500 1,456,859 478,982 32.8 
Amer. Auto ......... 13,858,127 5,415,147 39.0  +602,846 10,590,942 4,108,241 3,246,140 1,296,158 21,045 10,748 18,255,281 5,106,709 38.5 +1,999,653 11,255,628 4,402,844 39.1 
Aber? TAG sc ssessnscs 2,408,315 911,229 37.8 +6587,517 1,721,362 625,975 7,666 277,434 19,287 7,820 1,820,798 679,011 37.2 +619,686 1,201,112 527,765 43.9 
Amer. Employ. .....- 2,457,573 1,289,888 52.4 $45,361 1,869,370 1,084,856 555,754 1891506 32,449 15.526 2412,212 1,176.236 48.7 434.217 2,377,995 1,153,281 484 
Amer, Fidelity ....... 285,993 142,738 49.9 + 24,444 190,048 100,658 87,221 38,024 8,724 4,056 261,549 133,542 51.0 +40,010 221,539 94,473 42.6 
Amer. Fid. & Cas., Va. 3,393,007 1,855,288 54.6  +383,888 2,761,531 1,449,732 630,509 405,541 967 15 3,009,119 1,482,959 49.2 +348,939 2,660,070 1,591,700 59.8 
Amer. Motorists ...... 4,823,831 2,020,006 41.8  —129,447 3,708,140 1,622,341 1,044,660 374,778 71,031 22,887 4,953,278 1,902,809 38.4 +446,130 4,507,148 1,715,768 38.0 | 
Amer. Policyholders.. 1,042,930 545,288 52.2 +37,237 659,203 399,656 377,679 143,953 6,048 1,679 1,005,693 473,887 47.0  +90.951 914,742 583,689 64.3 
Amer. Reins. ........ 951,939 366,345 38.4 —94,978 893,207 340,905 58,359 25,440 RSG 1,046,917 463,817 44.3 —1,468 1,048,385 407,838 38.9 
Amer. Surety ........ 1,326,585 499,978 37.6 +15,512 1,011,395 389,970 306,127 106,375 9,061 3,633 1,311,071 550,668 42.0 +75,625 235,446 566,057 45.8 
APek TRAGM,.. 66:654:0% 21,271 25 0.1 + 16,082 gei® 271 Besavea “Guaews Gehaace- lenedela ae = “bebe Sea  <Cetets alamenumn smears aivie 
Assoc. Indem. ....... 806,849 429,077 53.1 —422,137 525,553 286,801 183,427 89,986 90,978 45,620 1,228,986 671,869 54.6 +68,741 1,160,245 661,910 57.0 
Atlantic, Tex. ....... 292,818 177,680 60.6 —172,543 295,517 140,741 —2,808 34,927 109 2,012 465,361 205,974 44.2 +88,800 376,561 108,242 28.7 ( 
Atlantic Cas., N. .... 138,044 11,696 84  +102,160 104,103 6,508 33,940 BAOy cicace: asa 35,884 3,081 8.5 cae cat ee ( 
Bankers Indem. ..... 1,805,258 650,496 36.0 +134,620 1,399,749 497,985 394,957 145,989 10,552 6,522 1,670,638 743,193 44.4 +81,349 49.5 ( 
CARRGINN. TOGOM.. .6055 serene pepues ‘- ~~ eiehe  -- Sebehe o Leetene than “S6eeGR. © “Selstee  lemaaals 61,601 -~ oo) Se. * ere ‘+40 ‘ 
Car. & General....... 912,996 41.4 +498,245 1,684,389 735,262 500,755 171,867 17,278 5,867 1,704,177 783,570 45.9 —145,058 38.4 ‘ 
Central Surety ....... 2,433,497 1,065,513 43.7 +72,553 1,927,876 870,334 490,104 186,582 15,517 8,597 2,360,944 1,096,461 46.4 +321,468 52.8 ( 
Century Indem. ...... 3,155,128 1,402,103 44.4 +6,280 2,455,524 1,107,295 682,433 284,308 17,171 10,500 3,148,848 1,256,486 39.9 +270, 666 47.1 
Citizens Cas. ..... .. 759,460 324,542 42.7 —28,502 690,887 304,628 68,573 Oe SERRE RS 787,962 472,364 59.9 22,527 : 30.5 
Columbia Cas. ....... 537,969 200,152 37.2 409,930 151,518 123,123 46,682 4,916 1,952 557,828 204,422 36.6 13.8 | 
Commercial Cas. ..... 2,812,087 1,067,934 37.9 2,335,353 891,896 460,180 167,808 16,554 8,230 2,354,481 1,124,085 47.7 47.1 
Conn. Indem. ........ 579,618 202,120 34.8 442,865 152,647 136,753 COTS uscecc 144,440 26.9 29.1 | 
Continental Cas. ..... 5,686,446 2,164,197 38.0 4,374,150 1, 1,270,128 475,937 42,168 2,288,742 41.3 5,483,302 2,117,199 38.6 | 
Eagle Indem. ........ 1,575,436 655,205 41.5 1,236,454 524,255 324,890 122,271 14,092 542,708 37.2 1,194,420 517,119 43.5 3 
Employers Liab. ..... 9,016,801 4,609,476 51.1 6,935,024 3,828,339 1,956,270 732,000 125,507 9,1: 760,813 50.8 9,927,713 5,041,160 50.7 ; 
Employers Reins. .... 4,434,388 1,919,244 43.2 4,068,794 1,716,348 347,531 193,960 18,013 8,936 8 147,2 1: '898,683 30.8 +1,701,817 4,445,396 1.641.684 36.9 : 
Eureka Cas .......... 180,743 143,517 79.4 131,009 107,667 48,348 35,988 1,386 —138 po 249,221 74.7 —57,201 390,822 192,214 49.1 
Europ. Gen. Reins.... 5,104,155 1,437,596 28.1 + 408,991 4,937 14 1,404,833 158,786 31,939 7,554 824 4,695,164 1,484,151 31.6 +54,462 4,640,702 1,446,327 31.1 
ee 448,603 399,073 88.9 —271,745 35,7 383,791 12,848 SEIEEe (Seukka ‘aanaee 726,348 635,567 88.2 —438,390 1,158,738 1,614,806 139.3 
Fidelity & Cas....... 43.4 —283,706 2.642.600 1,669,001 645,928 115,498 64,001 7,996,223 3,636,879 45.4 +973,327 7,022,896 3,433,276 48.8 
Fireman's Fund Ind... 38.5 —171,441 1,638,653 616,144 416,619 28,758 9,470 2,255,471 857,600 38.0 +195,504 2,059,967 790,575 38.3 | 
Piret eins. ..<sesc0s% 44.8 —134,126 178,296 89,863 DO Wisawente: Jeena ech 402,285 130,320 32.3 + 300,331 101,954 41,207 40.4 ‘ 
General Accident ..... 37.4 —721,252 9,193,056 2,310,385 951,395 214,516 95,631 12,489,209 4,838,190 38.8 +959,976 11,479,233 4,718,982 41.1 
General Cas., Wash... 32.8  +334,834 1,724,707 560,220 204,010 350 306 1,952,719 919,817 47.1 +149,963 1,802,756 733,703 40.6 ( 
General Reins. ....... 39.8 —260,504 2,004,038 79,496 32,580 2261 ...... 2,346,299 672,966 28.6 +559,495 1,786,804 560,475 31.3 ( 
Genl. Tran. Cas., N. Y. ce. “teens 21,983 836 eae. Seesee- -Se¢aue" . UORENewe . Seeesa® sae Beuska  / Seeans eee ' 
Glens Falls Indem..... ad 43.9  —227,893 1,981,396 559,959 226,609 47,901 30,827 2,817,149 1,224,042 2,748,532 0 
Globe Indem. ........ 21838,904 41.2 —346.161 5,290,914 1,458,691 600,428 64,770 7,221,936 2 78491: 35 6,688,902 7 
Great. Amer. Indem.. 4, 1,756,497 43.1 —120,585 3,100,594 916,052 334,850 32,892 4,190,448 : 3,986,465 i 
Great Lakes Cas...... 669,807 mere 47.1 —14,793 354,723 268,909 101,369 5,178 33,988 684,600 534,692 9 
Hartford Acci. ....... 13,451,528 5,676,193 42.1 —138.215 10,252,175 2,890,706 1,085,989 308,647 150,139 13,589,743 12,273,347 2 | 
Home Indem. ........ 2,306,850 974,220 42.2 1,792,888 776,921 506,980 195,414 6,982 1,885 2,119,470 1,787,479 7 
Houston Fire & Cas... ..... ere ee" \ tne ~"Setees i “satdeone caus. acon We a’ i: % Se ee ee ese 
Indem. No. Amer..... 4,454,875 36.8 365,704 36,881 14,780 4,701,654 4,549,751 37.1 | 
Insurors Ind., Okla... 96,614 29.1 5 6,396 528 196 ee 6 Cee: oo eres eae 
Keystone Auto Club... 1,866,725 41.5 1,316,348 434,333 190,608 116,044 43,850 1,904,931 1,727,349 38.6 | 
Lon. & Lance. Indem.. 55.5 285,240 1,311,444 353,710 153,033 18,077 8,813 1,968,471 1,745,394 40.4 
London Guar, ........ 49.4 2,764 1,768,940 529,036 209,384 18,820 9,884 2,689,560 2,630,414 47.1 
Maine Cas. .......... 40.1 7,536 94,119 53,346 19,337 4,263 134,192 107,218 49.5 
Mire: Cas., PR..65650 2,526,887 38.0 —82,187 1,892,510 566,965 236,857 67,412 2,609,074 2,376,662 45.2 
Maryland Cas. ........ 8,018,462 5 —615,666 6,139,912 1,809,730 775,915 68,820 8,634,128 +694,872 7,939,256 61.0 | 
Mass. Bonding ....... 5,351,259 2,844,969 —78,423 4,168,117 1,170,731 475,856 = 12,411 5,429,682 2,914,163 53.6 +384,922 5,044,760 55.9 | 
Merch. Indem. ....... 760,655 246 236 + 51,049 a a a ee ee 709,606 206,488 29.0 + 61,871 647,735 30.4 : 
Metropolitan Cas. ....* 3,318,310 1,3 +322,984 2,768,574 528,481 214,525 = 21,255 2,995,326 1,325,496 44.2 +482,631 2,513,295 46.5 : 
National Cas. ........ 457,198 134,458 + 41,262 347,990 F 106,126 37,687 3,082 415,936 144,370 34.7 +98,492 317,444 134,995 42.5 | 
New Amsterdam .... 4,184,461 1,965,793 24.731 3,230,550 1,562,010 916,952 381,189 36,959 4,509,192 2,168,469 48.0 —22,974 4,532,166 3 | 
New Century Cas..... 166,375 66,611 40. 123,576 45,289 40,061 19,703 2,738 134,974 53,762 39.8 +71,684 63,290 
New Jersey Mfrs. Cas. 534,641 259,072 48.4 ek Re, a ae ae ae 555,195 $24,277 58.4 + 8,643 546,552 
New York Cas........ 913,506 420,597 46.0 698,656 336,404 208,413 912,572 399,552 43.7  +98,837 813,735 
Northwest. Natl. Cas. 780,585 384,842 49.3 541,078 288,981 217,792 t 832,066 323,844 38.9 +110,705 721,361 
Norwich Union ...... 127,880 120,873 94.5 95,680 101,058 28,162 17,305 118,741 204,275 172.0  —89,419 208,160 
Occidental Indem, 42.8 3, 521,388 13,949 ee 658,365 226,810 34.4 +60,456 597,909 
Ocean Acci. .......... 39.4 —315,403 2,172,384 634,003 244,507 25,516 3,147,256 1,437,935 45.6 +534,035 2,613,221 
Ohio Farm Indem.... 34.4 31 518,941 204,909 <a 692,109 263,103 38.0 +60,846 631,263 
Peerless Cas. ........ 2 140,461 6,404 2,659 303 124,942 26,518 21.2 —36,552 161,494 
Penne. Cas. 226655505 77 597, 922,169 375,292 132,928 9,294 709,648 170,461 24.0 +4366,548 343,100 
Pennn: Raden. ....+:>- eel 35.1 —190,655 1,189,262 425,817 171,046 ...... 1,805,234 714,545 39.5  +66,474 1,738,760 
Penna. Mfrs. As. Cas. 1,3 3.2 —71,109 830,054 262,829 308,543 110,783 112,075 1,321,781 499,882 37.8  +81,084 1,240,697 
Phoenix Indem. ...... 5.7 —117,418 1,040,283 489,431 318,097 131,050 8,799 1,484,597 552,065 37.1 +76,890 1,407,707 
Preferred Acci. ...... 2913136 7.0 5 2,243,207 1,132,097 620,743 222,504 49,186 3,190,035 1,231,580 38.6 +323,340 2,866,695 | 
Protective Indem. ... 279,146 0.8 5 223,553 118,722 52,798 21,394 2,795 274,588 88,909 32.3 +38,206 236,382 / ; 
Royal Indem. ........ 5,486,514 6.2  —483,303 4,230,897 2,047,507 1,206,657 460,928 48,960 5,969,817 2,438,158 40.8 +632,611 5,337,206 2 ! 
St. Paul Merc. Indem. 2,678,457 3.9  +376,611 2,045,295 684,042 564,043 205,233 68,573 2,301,846 741,228 32.2 +6585,885 1,715,961 3 : 
Sel. Risks Indem...... 562,024 2 + 41,576 411,050 138,405 150,974 S046. 3 520,448 223,471 42.9 +45,488 474,960 3 
Standard Acci. ....... 4,072,812 41.8 —1,011,412 3,028,044 1,295,638 985,795 374,925 58,973 5,084,224 2,063,388 40.5 +766,408 4,317,816 9 
Standard Sur. & Cas.. 1,126,114 69.3 —647,652 861,634 646,113 257,326 131,371 7,154 1,773,766 926,528 52.2 +152,522 1,621,244 d 
Sun Indem. .......... 1,612,853 50.4 —214,533 1,145,977 602,586 447,851 202,901 19,025 1,827,386 1,104,879 60.4  +17,648 1,809,738 7 
TRAVRIONS. 6 5s500<s605% 15,995,996 46.4 —1,824,073 15,905,996 7,428,675 = ...... se eeee teens 17,820,069 7,504,960 42.1 41,088,196 16,731,873 9 
Travelers Indem. .... 6,167,933 37.5 +389,811 1,034,439 248,475 4,590,931 1,810,053 542,563 256,220 5,778,122 2,151,701 37.2 +345,408 5,432,714 A | 
SEI inn ins iso s.0 1,862,569 41.3 —68,710 1,425,682 597,578 421,347 168,797 15,540 4,260 1,931,279 863,651 44.7 +299,010 1,632,269 8 | 
To eS ae 8'978,368 3,956,752 44.0  —282'869 6,814,975 3,026,529 1,883,528 780,147 279,865 150,076 9,261,237 4,068,272 43.9 + 702,645 8,558,592 5 | 
fe, on ee 2,311,126 987,498 42.7 —87,888 1,796,242 759,579 484,077 218,408 30,807 9,511 2,399,014 846,224 35.2 246,862 2,152,152 851,587 39.5 | 
Universal Indem. ..... 250,664 118,950 47.4 —11,026 194,893 97,469 55,771 SMES -“<neaae -ancnsa 261,690 159,608 60.9 + 56.907 318,597 229,899 72.1 
Utilities, Mo. ......... 639,753 378,061 59.0 —101,581 456,828 248,667 137,783 86,197 45,142 43,197 741,334 377,870 50.9  +60,112 681,222 262,863 38.5 
a ee 3,883 See 2ee5- seduce 3,204 5,180 679 Tee s65ess oneeee . .ceeeeee. eeeeas ae ee ee Kae) ee 
West. C. & S. Kan... 1,924,811 1,129,368 58.6 —256,765 1,399,229 857,674 509,599 257,777 14,698 13,472 2,181,576 1,098,314 50.3  +336,813 1,844,763 53.3 
Yorkshire Indem, .... 371,071 156,852 42.2 +37,813 280,610 121,804 89,573 34,820 888 228 «$33,258 + =—«:177,988 53.3 +20,861 312,897 141 
- Re OF 4,968,462 2,044,347 41.1 —573,195 4,275,476 1,719,534 677,968 314,697 15,018 10,116 5,541,657 1,891,753 34.1 +650,007 4,891,650 2,028,389 41.4 | 
ES casaccnuats 254,402,692 108,540,504 42.6 —8,728,258 198,263,340 85,772,177 52,775,616 21,063,144 3,352,737 1,620,458 263,130,950 111,816,600 42.1+ 23,147,204 289,983,746 108,566,388 45.2 
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AUTOMOBILE INSURANCE TUMBEI 
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AUTO LEADERS “ 
ASUALTY Inc. 4 
OCK CASU 1937 or Dec. —_Inc c 
TEN ST 1938—_— Net in Prems. or —— 
— Paid ms. wr 073 —10. 
- Pre 1,824, 
- = Net Losses 820.069 me ’ 9811 +6.7 
a Auto 15,805,996 $7,428,675 *5778,122 Teoe'sts 45 
. 15,995, 314,748 255.281 Pm, 15 —1.0 
=— 7 = from seeeee $ 933 2, ~ 13,255, —138,2 
SSS 167 147 ’ +3.6 
Suits Arising Analyzed  Baveee inde eter aa se76.109 13,380,743 saa009 302 
Trave: Auto. ........ 13,451,528 5, 5,450 11,533, 6 —1,582, —5.7 
2 Col.3 ~+ vo yap 4,195, 667,94 1,252 ” 
Policies Are Se 2 | see ‘Yoasaer “waoais eer ous —Seamn9 <2 
391,854 436.43 3. Cas. ......... 1,085, 4,383, 369.680 5,361 -+1. 
. ee ,793 69 10.6 yt: llama 717,957 476 9,369, +45, —3.0 
. aes “nion Auto es ¢ “ 5.59 4. ife .. <“¢ oe 609, 12,212 869 a 
P. ae herewith a eeeerens 1275.16 1.199 6.59 Aetna hy Bsnennver' 9,016,801 Leones earans = —7.1 
: prese ies operat Ses eerste: 17,275, 01 359 90 Genera ay 7,573 ’ a 9, ’ —615, 5 
ee oe mgesiag ee la 8. F. & G.... o0s00 36 27 | 5. Employers Lia -- See auedib aaenaae —_ “2 
The ta ds of co )_ litigatic U.S. Pua eee seaae2 (137 3 6. ploy. ...... 8,978, 170,6 "996,223 pee 61 —4. 
ives the — relation tc injury lia-, ~ S . ae | pee 554,392 782 13.3 | eee 018,462 4, 529 7,996, —346,i —8.0 
ahs Illinois in ile bodily injury - 1 U.S. tose ‘Indem. ... 5,871,819 81 7.40 a! gual 8, 2517 3,352, 7,221,936 —483,303 8.0 
ing In “ utomobile irst column at . Universa SS ree 1,094,872 244 6.62 | , ma | a gia 7,71 ’ 2,838,904 969.817 116.889 +8. 
or their a the first >miums ar aaa 3,684,838 . 4.54 | Dong gaggle 6,875,775 774 5,969, 7 a 
under licies. In iability prem Jtilities ...... Sur.. 3,684 34 9 6.49 | 8. M eas *trnans=: , 4 2,537,7 1,458,54 
reel 1cles, ile liability hree | vtili rn Cas. & § 132,434 99 = Lage 486.51 205 ’ 
bility po tomobile > in the th Western Mut., Ill. 1,525,358 09 9.13 9. be Indem. . ... 5,486, 6 655, £ ¢8 018 - 
ars the au mpany 1 column ——e "193,828 bi 10.4 10. Globe MP icv nas 1,575,43 iums of $8,018, 
peer for each co second cc 1- | Woiverine Pans "658,375 468.54 | 10. oo rith premiut ‘Fidelity & 
earned 36-38. In the f suits outstanc ¢ | Yellow Cab cae ae 076,137 946 le Indem. .. in eighth rank bo yona recent. Fic aetahh 
vears or yen ge pe out | —— Nee 11, nen sa Eag parre pees Sane of ag ger tog Tobe 
is entere c. 31, 1938, < emium wa merrell 937 and territory I (N. Y. 717,957, a i Ity remains in | 3.5 percent. The 
ae nil Dec. : the prem the | — rs only 19! ninating act peed iums of $11,717, ; Casualty -miums of 3.: osition. T : 
ing as at which iod. In . Covers d by elimi 1935-36-37 -: emiums ha. 6: wits S in premiu in 10th po: lemnity, 
icies for 36-38 perio suits *Adjuste “y years | pr cs No. 6, w a los itv: is still ir f Globe Inde ‘ 
policie: in the 1936- ber of such 2 Cc.) for ae ae -rcent. iability ranks } standing lemnity: 1s iums of Globe 938 were 
nage | Wage | pe Liability ; stance Inden rémium 7 in I$ “d 
earned it to the numb >d premium **Covers o Smplovers I. 5801. Its ‘le bined p : demnity sere base 
: ‘olumn is -arned p oat Employ f $9,016,8 J nobile com agle In cine were IG 
final « ag a $100,000 ot ce Cel. 2 Cel. 8 £f Stock remiums of oy cted if the — ANY, | Royal and . li the sig wen this —- 
pending Cel. 40 Premiums o ies Off 3.4 | P ould not be affec associate cashed pcronpotcant group ——, stand in 
a ae, = = Ss ° a Sasualty anies V 
aa 1,081 r It Compani 6 PAGE) | Wo aia. al ell s, were combi ion | upon, a companie 
Ace. & Cas pone Casua Y PRECEDING P: a in Employers, seventh positi of | bination oth 
Aetna Cas. 22 “RO! ‘ eg G. retain ¢ 3, a loss ¢ sa wee 
Aetna gn ray 4.448 (CONT'D agen of both ae eae & G. ok daeaee, a ber second Pp 
pats Ate .....eee hae 396 ° yremi T ifo vere cons ae ee ns of § ty Itv cc 
— Auto ..... 49: y_povon gg Aetna ye in fourth with eoheages eel Bh Casualty 
Amer. —_—.. 327 Casualty hyn woes ith | 3 percent. Mar} 
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STOCK GROUPS 








Pr emiums——, 
937 





1938 

Cre errr. $16,234,775 $31,724,119 
4s) ee 2,243,666 4,541,404 
See 897,466 1,816,561 
Carolina, N. C....... 224,366 454,140 
Paul Revere ...... 448,733 908,280 
Homestead, Md. 448,733 908,280 
New Brunswick.... 448,733 908,280 
Sis SD oo a0 '0:5:0.0's 448,733 908,280 
Natl. Liberty ..... 818,938 1,602,863 
Baltimore Amer.... 302,894 592,839 
Gibraltar F. & M.. 448,733 908,280 
Home Indem. ..... 2,306,850 2,119,470 

WE viva waren 25,272,620 $47,392,796 


Travele 
Travele 
Travele 


rs Fire 


rs) Indem... 


.$ 2,923,945 


PS weccvvcces 


15,995,996 
6, 167,933 


$ 2,739,011 


17,820,069 


5,778,122 




















eee $25,087,974 $26,337,202 
PEAPCEONE: 6.6 cn cwe $ 5,515,556 $ 3,913,409 
Se ee ee | ee 75,899 52,127 
apucen City: .....5. 12,103 11,401 
Tan CUS 63 kines 9,760 7,939 
Sp ae oS See 60,809 61,514 
re itigens, N. J...... 24,514 17,393 
Hartford A. & Ind.. 13,451,528 13,589,743 
| ere: $19,150,169 $17,653,52 
J, See een $ 899,660 $ 984,780 
eee roe 713,426 723,187 
og a ree 300,717 342,274 
Capital, Calif. 29,579 21,414 
Amer. & Fore ign, 85,920 101,760 
British & Fore ign. 11,850 11,627 
Royal Indem. ..... 5,486,514 5,969,817 
Eagle Indem. ..... 1,575,436 1,458,547 
Pe Pa Saar ae 899,660 984,780 
RS Nee wuspas teens 204,016 190,280 
Federal Union..... 68,005 63,427 
Globe Indem. ...... 6,875,775 7,221,936 
a emerre $17,150,558 $18,073,829 
Amer. Auto., Mo...$13,858,127 $13,255,281 
Amer. Auto. Fire... 2,865,032 2,512,448 
es $16,723,159 $15,767,729 
Automobile, Conn..$ 2,863,805 $ 2,867,881 
POWR BIO sss %cces 4,153 13, 549 
Standard, Conn..... 66,157 66,263 
Aetna Cas. & Sur.. 11,954,150 11,533,367 
ACINA TARE. .6505 00 1,085,937 2,667,946 
Kode scare $15,984,202 $17,149,006 
Continental ....... $ 2,252,192 $ 3,089,316 
Fidelity-Phenix 2646,752 1,613,783 
American Eagle... 234,080 222,240 
First American.... 176,427 233,903 
PERU VIGMG. ..0)s0-02 066 14,924 53,14 
a eee 510,076 495,282 
Fidelity & Cas..... 7,712,517 7,996,223 
WHE ek ccwasen $13,586,968 $13,703,893 
General Accident. .$11,717,957 $12,439,209 
Pctomac Fire ..... 796,426 910,596 
ME gh as cae aw $12,514,383 $13,349,805 
Employers Fire....$ 878,558 $ 843,631 
Employers Liab.... 9,016,801 9,369,680 
Amer. Employers... 2,457,573 2,412,212 





$12,352,932 


$12,625,523 

















U. Ss. Fid. & Guar..$ 8,978,368 $ 9,261,247 
Fid. & Guar. Fire... 1,597,496 1,481,050 
BE. vs. bawen cau $10,575,864 $10,741,297 
Aetna Pire.. ..ccccs $ 5,408,258 $ 6,379,266 
World FF. & M..... 477,803 270,938 
Piedmont, N. C..... 366,902 190,928 
Century Indem..... 3,155,128 3,148,848 
ee | $ 9,408,091 $ 9,989,980 
Firemen's, Newark.$ 1,870,825 $ 1,598,266 
Girard F. & M..... 230,381 162,536 
Natl. Ben Franklin 230,381 162,536 
CORCOPEIR. 4 .s00isc% 230,381 162,536 
Milwaukee Mechs.. 615,520 460,517 
MOtre, GOS. ccccces 3,318,309 2,995,326 
Commercial Cas.... 2,812,086 2,354,481 
PE | ks sawss-s ane $ 9,307,883 $ 8,058,732 
Ins. Co. of N. Am..$ 2,250,288 $ 2,421,582 
Central Fire, Md... 126,579 136,214 
Alliance, Pa. ...... 253,157 272,428 
Phila. F. @ M...... 140,643 gt 
National Security... 42,193 5,405 
Ind. In. Co. of N. A. 4,454,875 4, 101, 654 
ere « $ 7,267,735 $ 7,728,632 
Continental Cas....$ 5,686,446 $ 5,530,078 
National Cas. ..... 457,198 415,936 


Transpe 


rrtation 


42,012 











eee s 6,185,656 $ 5,046,014 
New Amsterdam...$ 4,184,461 $ 4,509,192 
oe) ee Os Casaw' se 1,862,569 1,931,279 

RN . ca. ies asa $ 6,047,030 $ 6,440,471 
Zurich Fire ....... 623,957 $ 632,640 
Zurich Genl. Acci.. 4,968,462 5,541,657 

errr $ 5,592,419 $ 6,174,297 








-——Premiums———, 
1938 1937 


Fireman's Fund ...$ 


2,906,909 $ 3,856,361 



























































Fireman's Fund In. 2,084,030 2,255,471 
Occidental Indem... 534,337 658,365 
ME: vescaeeesiat $ 5,526,276 $ 6,770,197 
Great American $ 1,024,351 $ 1,042,879 
Amer, Alliance..... 133,179 1 5,593 
Mass. F. & M..... ‘. 27,060 27,552 
Rochester Amer 53,696 54,671 
County, PR. .cccces 27,060 27,552 
Detroit F. & M..: 53,696 4,671 
Great Amer. Indem. 4,069,863 4,190,448 
ee $ 5,388,905 $ 5,533,366 
Swiss Reins. ...... $ 82,783 $ 81,281 
Europ. Gen. Re.... 5,104,155 4,695,164 
WE occ vcesmeen $ 5,186,938 $ 4,776,445 
Coml. Union, Eng..$ 951,781 $ 916,926 
American Central.. 297,185 281,014 
PRIREING 2c cccecses 132,096 124,895 
Union, London..... 135,748 128,364 
CMIRTOPMIG. 5 a.vccicies 187,084 176,935 
Coml. Union, N. Y.. 117,363 111,018 
British Genl. .....+ 91,850 48,570 
Ocean Accident.... 2,831,853 3,147,256 
Columbia Cas. ‘ 537,969 557,828 
EE. Ses sG.sa conte $ 4,842,929 $ 5,092,806 
gC rire $ 4,606,014 $ 4,556,861 
ET FN. os s.s. 6:0 s:0.8 24,596 22,127 
ME. dias 50 d0ce $ 4,630,610 $ 4,578,988 
St. Paul F. & M....$ 1,474,075 $ 1,724,378 
SS ee ere 360,876 314,737 
St. Paul Mer. Ind.. 2,678,457 2,301,846 
eS $ 4,513,408 $ 4,340,961 
| Phoenix, London...$ 409,668 $ 455,541 
| eee 106,210 118,103 
Columbia, N. Y. 83,451 92,795 
United Firemen’s. . 13,7 126,539 
Union Marine ..... 45,518 50,616 
Phoenix Indem. ... 1,367,179 1,484,597 
London Guar. & Ac. 2,316,796 2,689,560 
ere tre” $ 4,442,618 $ 5,017,751 
Alliance, Eng. ....$ 257,136 $ 399,032 
ee 256,402 398,300 
SR rece 102,854 159,613 
3 Serer eee 1,439,966 2,234,580 
U. S. Guarantee 2,311,126 2,399,014 
ee $ 4,367,484 $ 5,590,539 
PREIS hike ckckeu ete 1,574,715 $ 1,621,734 
Bankers & Ship 1,813,984 2,107,359 
Be re re 896,382 886,893 
ere, - $ 4,285,081 $ 4,615,986 
Giene Walle ....... $ 1,146,430 $ 1,202,333 
Commerce ........ 298,052 314,357 
Glens Falls Indem. 2,589,256 2,817,149 
BE: kivedcseeus $ 4,033,738 $ 4,333,839 
National, Hartford.$ 3,178,320 $ 4,193,366 
Mechanics & Trad. 263,104 311,507 
Franklin National. 108,971 143,773 
Transcontinental... 108,971 143,773 
NS vekcoa seen $ 3,659,366 $ 4,792,419 
General, Wash. ...$ 1,319,786 $ 1,309,830 
General Cas. ...... 2,287,553 1,952,719 
ree re eT $ 3,607,339 $ 3,262,549 
Protective Indem...$ 279,146 $ 274,588 
Preferred Acci. 2,913,136 3,190,035 
0 er $ 3,192,282 $ 3,464,623 
a ee $ 2,471,316 $ 2,167,359 
Allstate Fire ....6. 554,047 451,977 
errr $ 3,025,363 $ 2,619,336 
American, N. J....$ 974,534 $ 1,230,295 
Columbia, ©O......0. 41,470 52,394 
oe yy 20,735 192,810 
Bankers Indem. 1,805,258 1,670,638 
ee eee $ 2,841,997 $ 3,146,137 
London & Lanc....$ 488,990 $ 532,112 
ee ee eee 128,683 153,527 
Law Union & Rock. 63,261 51,651 
MOEORMATE .acciccce 162,597 75,144 
Standard Marine .. 17,767 15,847 
Marine, Eng. ...... 256,402 398,300 
London & Lan. Ind. 1,683,231 1,968,471 
Us cbse Sawer $ 2,800,931 $ 3,195,052 
Standard, N. Y..... $ 667,434 $ 713,245 
BGR DUO nccasass 148,319 158,499 
Tokio M. & F...... 764,602 833,223 
Stand. Sur. & Cas.. 1,126,114 1,773,766 
WE Koc c-ace nade $ 2,706,469 $ 3,478,733 
No. British & Merc.$ 787,483 $ 1,226,630 
Pennsylvania ..... 822,544 10,330 
Commonwealth 355,391 383,239 
Mercantile ........ 499,036 382,607 
MomeIgnd 2 .ccnces 191,587 295,700 
Ocean Marine ..... 5,078 4,9 
ME. ckadinwenane $ 2,661,119 $ 3,103,489 
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Wate BOOM. 662 0k ess $ 1,960,984 $ 2,729,465 
PFE er eT 209,172 291,138 
Lumbermen’s ..... 313,757 436,707 
Phila. National 130,732 181,961 
eer $ 2,614,645 $ 3,639,271 
Wtrs. Tire, Pavis sc $ 71,809 $ 67,035 
Do, a Sere 2,526,887 2,609,074 
WOE. cictocvvees $ 2,598,696 $ 2,676,109 
Central Sur. Fire..$ 139,674 $ 54,071 
Central Surety 2,433,497 2,360,944 
_  - eererrr rs $ 2,573,171 $ 2,415,015 
Royal Exch. ...... $ 282,319 $ 201,815 
Car & General..... 2,202,422 1,704,177 
re $ 2,484,741 $ 1,905,992 
Western Fire ..... 472,891 $ 526,040 
Western Cas. & Sur, 1,924,811 2,181,576 
WR. cssexwuess % 2,397,702 $ 2,707,616 
WE COOe ee Corre $ 420,584 $ 466,889 
Sun Underwriters. . 89,037 64,213 
PORTIONS cwcesves 139,847 112,651 
Sun Indem. ....... 1,612,853 1,827,386 
oo ae ere $ 2,262,321 $ 2,471,139 
Amer. Burety ..... $ 1,326,583 $ 1,311,071 
1 ie 3 eee 913,506 912,573 
a ee $ 2,240,089 $ 2,223,644 
General Reinsur. ..$ 2,085,795 $ 2,346,299 
WOOFER Btar wi cc sees 100,812 190,192 
SEE s. ccainies aban $ 2,186,607 $ 2,536,491 
Keystone A. Club. F.$ 208,030 $ 201,168 
Keyst. A. Club Cas. 1,866,725 1,904,931 
WE: ivasecccnee $ 2,074,755 $ 2,106,099 
Pa. Indem. Fire....$ 308,142 $ 316,237 
PR. FREOM.. 006 6066 1,614,579 1,805,234 
ER es $ 1,922,721 $ 2,121,471 
United States Fire.$ 638,545 $ 673,181 
North River ..<<. 292,656 356,552 
BEICMIMOME 2.0 scccce 57,117 57,006 
British America ... 45,773 71,838 
Western, Ont. ..... 89,526 111,898 
Allemannia ....... 106,478 100,490 
Westchester ...... 569,004 639,133 
Southern, N. C..20. 47,522 44,913 
DE. Sicebetsend $ 1,846,621 $ 2,055,011 
National Union ...$ 1,668,812 $ 1,813,399 
3irmingham ...... 86,913 84,079 
EE ay vcs eloatae $ 1,755,725 $ 1,897,478 
Springfield F. & M.$ 1,496,019 $ 1,694,204 
SORTING! ..cccnvvce ,000 49,830 
Mich. F. & M...... 176,002 199,318 
New England ..... 44,000 49,830 
— Sere ree $ 1,760,021 $ 1,993,182 
Amer. Fire, Tex...$ 2,171 3,915 
Amer. Iindem. ..... 1,594,363 1,507,002 
po errr eee $ 1,596,534 $ 1,510,917 
PEAT! AseUr. 660 $ 707,048 $ 778,794 
Eureka-Sec, F. & M. 353,524 389,397 
Monarch Fire ..... 353,524 389,397 
MEO intake wera $ 1,414,096 $ 1,557,588 
Merchants, N. Y...$ 570,917 $ 521,563 
Washington Assur. 68,512 73.327 
Merchants Indem. 760,655 709,606 
TO ccvcsceaaus $ 1,400,084 $ 1,304,496 
Pa. Mfrs. Asan..... $ 136,163 $ 140,541 
Pa. Mfrs. Assn. Cas. 1,250,672 1,321,781 
eee ee eee $ 1,386,835 $ 1,462,322 
Ohio Farmers ....$ 629,497 $ 692,195 
Ohio Farm. Indem. 723,850 692,109 
tee” $ 1,353,347 $ 1,384,304 
Dubuque F. & M...$ 986,676 $ 586,045 
Natl. Reserve ..... 353,717 298,774 
re eee $ 1,340,393 $ 884,819 
Northwestern Natl.$ 518,616 $ 596,204 
Northwes. Natl. Ca. 780,585 $32,066 
BD San ok boon ee $ 1,299,201 $ 1,428,271 
Phoenix, Hartford.$ 712,799 $ 697,306 
Commecticut ..cccscee 430,137 420,788 
Equitable F. & M. 86,027 84,158 
Great Eastern, N. Y. 13,011 12,231 
ear $ 1,241,974 $ 1,214,483 
Agricuitural «.......<+ $ 1,998,636 $ 787,872 
Empire State ...... 92,929 79,486 
E665: 8 bee v0 $ 1,191,565 $ 867,358 
Security, Conn. ...$ 430,040 $ 897,051 
East & West...... 178,355 130,510 
Connecticut Indem. 579,618 535,459 
0 ey $ 1,188,013 $ 1,563,020 
Providence Wash..$ 910,936 $ 943,459 
POE oc kk eic-6 woe 83,472 86,899 
NN 64-0 00o5ee20 $ 994,408 $ 1,030,358 
SC Ce $ 676,753 $ 643,619 
Atlantic, Tex. ..... 292,818 465,361 
See $ 969,571 $ 1,108,980 


(CONTINUED ON NEXT PAGE) 











Pb 








YIM 


April 24, 1939 


co—— Premiums 
K 3 











9 1937 

Amer. Equitable ..$ 329,265 $ 403,864 
Globe & Republic.. 189,868 232,885 
Knickerbocker ~ 144,203 176,875 
Merch. & Mfrs..... 112,959 138,552 
| 3 a. . Re 163,431 200,458 
Sussex Fire ..cece 21,630 26,531 

www canens $ 961,356 $ 1,179,165 
N. J. Mfrs. Assn. F.$ 330,210 $ 350,036 
Ny. J. Mire. Cas... 534,641 555,195 

Cb itcccwnede $ 864,851 $ 905,231 


Associated Indem. 
Associated F. & M. 


Total 


Universal 
Universal Indem... 


Total 


London Assur. 
Manhattan F. 
Union Fire, Fr..... 


WERE oc ceccocces $ 740,711 
Dearborn Natl....$ 65,664 § 
Great Lakes Cas.. 669,807 

WE Geko haweses $ 735,47 i 
GE. Lake cee esac 543,128 
Coe CRIOR cine 171,633 

DOORS occecccvscs $ 714,761 

. 

New Hampshire....$ 556,959 


Granite 
Total 


& Provincial.. 
& M.. 


Lon. 
Seaboard F. 
Yorkshire 
Yorkshire 


Indem... 


Total 


Selected Risks F. 


Selected Risks Ind. 


Total 


Globe & Rutgers.. 
American Home 


Total 


Atlas 
Albany 


Total 


secee 
& M. 


State...... 


-$ 806,849 


$ 1,228,986 





woccccccces $ 858,570 


51,721 53,629 
$ 1,282,615 

541,905 $ 431,453 
250,664 261,690 





$ 792,569 


504,929 
140,947 
94,835 


$ 693,143 








684,601 


S 684,601 


$ 561,441 
165,556 





118/436 


o0bnCeeweee $ 675,395 


$ 726,997 
3 264,273 
101,428 





$ 365,701 





$ 38,919 $ 49,283 
56,935 90,842 
194,596 246,415 
371,071 333,75 8 

$ 661,521 $ 720,298 

.$ 54,642 $ 44,594 
562,024 520,448 





$ 616,666 


-$ 341,423 


218,150 


$ 565,042 


$ 308, 716 
73,532 





$ 559,573 
$ 458,292 
87,293 


$ 582,248 


$ 655,163 
124,770 





$ 545,585 


NON-STOCK 


-——Premiums———, 


Glen Cove Mut..... 
Federal Mut. Fire.. 
Natl. Retailers M.. 
Amer. Motorists.... 
Lumb. Mut. Cas.... 

Total 


State Farm. Fire...$ 


State Farm M., An.. 
Total 


United Mut. Fire.. 
Liberty Mutual..... 


ES aK Wardens 
Hdwe. M. F., Minn. 
Minn. Impl. Mut... 
Hdwe. DI. Mut. F. 
Hdwe. Mut. Cas... 

MD fe. tive Mewes 
Farmers Auto., Ca. 
Truck Ins. Ex..... 

6 éwieenaeen 
Allied Am. M. Fire. 


American M. 
Amer. 


Liab. 
Policyhold... 


Total 


Automobile Mut... 
Factory Mut. Liab. 


Total 


Allied Fire ....... 
Utica Mutual....... 
Total 


Northw. a 
Northw. Cz 


hg ash. 


ee ere 
Motor Indem. 
Emmco 


Total 


re 68,760 


$ 779,997 








1938 1937 
-$ 51,043 $ 39,703 
189,294 175,870 
960,605 641,769 
4,823,831 4,953,278 
16,277,864 15,991,168 
$22,302,637 $21,801,788 
2,359 §$ 49,638 


13,037,655 


10,924,057 





$13,040,014 


-$ 1,069,178 


11,591,345 


$10,973,695 


$ 997,336 
10,787,740 





$12,660,52: 


$ 329,274 


335,236 
768,467 
7,220,887 


$11,785,076 
$ 301,087 
310,975 
296,729 


6,900,372 





$ 8,653,864 


$ 5,860,206 
- 1,028,445 


$ 7,809,163 





$ 6,888,651 § 


a 444,461 
4,074,985 
1,042,930 


1,005,693 





$ 5,562,376 


-$ 622,090 


3,053,177 


$ 5,328,010 


$ 626,022 
3,231,845 





.-$ 3,675,267 


Qr9 


3,312, 


$ 3,381,118 


-$ 849,664 
1,309,996 





$ 2,159,660 $ 


$ 914,746 
1,095,582 








$2 2,010,328 


$ 3,857,867 


3 64,72 
2,918,190 


$ 2,982,911 


$ $81,099 
1,216,697 


$ 2,097.7 


$ 2,422,804 
1,394,853 


3. 3.817,65 


Harleysville M. Cas.$ 1,805,146 $ 1,752,511 


Mut. Auto. Fire, 
Harleysville 


Total 


Employers M. Fire. 
mployers M. Liab. 


Total 





74,842 50,040 
$ 1,879,988 $ 1,802.5 
$ 123,142 
1,753,538 





Peerless Cas. ...... 
Grange Fire.. 
Natl. Grange M. L.. 


Natl. 


Total 


Mut. 
tecip. 


Equity 
as. 


Total 
Celina Mut. 
Mercer 

Total 
United Auto., Mich. 
Hawkeye Cas...... 
Trav. Mut. Cas 


Total 


Central Mfrs. 
Ohio Und. 


Total 





Exch... 
COGevcs 


National Mutual.... 
Sa seceens 


Mut.. 
| 


AUTOMOBILE INSURANCE eaten 


Premiums———\ 
1937 


937 











$ 147,168 $ 124,942 
50,474 38,976 
1,498,305 1,318,949 

$ 1,695,947 $ 1,482,867 
298,855 $ 256,684 
1,311,872 1,340,125 

$ 1,610,727 $ 1,596,809 
$ 698,317 $ 617,992 
1,567 25,662 
531,799 625,016 

$ 1,231,683 $ 1,268,670 


$ 83,416 $ 
580,964 $ 
420,688 


125,723 
514,862 
438,540 


$ 1,079,12. 





Insure Against Making 
Repeat Trip to the Fair 


(CONTINUED FROM PAGE 20) 


A mother received 


$ 753,180 $ 767,596 
33,062 25,029 

$ 786,242 $ 792,622 

$6,665 for “pecuniary 


loss for funeral and medical expenses, 
and $1,500 for “pain and suffering from 
time of the accident until death” 


son. 


of her 


The father for another boy killed 


in the same accident received $6,529 for 
“pecuniary loss and expense of burial.” 








A White Plains, N. Y., jury awarded 
$35,250 to a sister of a man killed in an 
automobile accident. A man received 
$25,000 for the loss of his leg and se- 
vere internal injuries. A widow at 
Peekskill, N. Y., got a $27,500 verdict 
for the death of her husband in an auto- 
mobile accident. At Yonkers, N. Y., two 
brothers received $22,500 for injuries 
when an automobile struck them. An- 
ae man received $20,000 in Yonkers, 
N. for injuries. 

In Utica a girl was awarded $14,500 
damages for injuries, including a broken 
pelvis and her father was awarded $2,500 
for medical and hospital expenses. 

Inasmuch as the automobile liability 
insurance rates in the New York area 
are higher than any place in the coun- 
try, the hazards the out of state motor- 
ists face are quite evident. These ver- 
dicts are only a few exmaples of the 
awards being made in New York and 
vicinity. i 
liberal juries and when suits are against 
out of state motorists the New Yorkers 
are naturally apt to be even more liberal. 


Spirit of Pioneers Needed 
in Auto Selling Today 


(CONTINUED FROM PAGE 3) 


companies have employed have 


scorned by 


these 
been 





| themselves to be 


They do indicate the trend of | 


the established local | 


17 
agent and the appointments have been 
protested to the state, but that fact re- 
mains that many of these representa- 
tives have been willing to do the things 
that have to be done in order to reach 
those in the lower income group and 
the established local agent has not. 

A general agent of a life insurance 
company remarked the other day when 
he gets discouraged and affairs at the 
office become seemingly unbearable, he 
goes out and sells a policy. That al- 
ways refreshes him and puts him in a 
frame of mind to handle the problems 
of his office. That would seem to be 
rather empty advice for a local insur- 
ance agent, who is in the business of 
selling policies, but it is our observation 
that too many agents have permitted 
downed by the rou- 
tine of the office and are too much oc- 
cupied with strategy that they hope 
some day will result in the capture of a 
large line. If they would go out to the 
people who don’t have insurance and 
who need it they would not only seli 
policies, but they would get the buoy- 
ancy of spirit and satisfaction of extend- 
ing their clientele and of doing a soci- 
ally desirable job. 

A rebirth of the spirit that propelled 
those agents in the earlier days of the 
automobile is needed today. 











PROGRESS 


IGHT YEARS in the business of insuring automobiles and of saving money 
for its policyholders have brought the ALLSTATE INSURANCE COMPANY 


to a decidedly advantageous and prosperous position. 


Each succeeding year, since organization, has witnessed a very favorable 
increase in business. In 1938 the company showed more than 15%, increase in 
premium income over the previous year. In 1931 (the year of organization) 
the company wrote only $118,323.00, while at the end of 1938, the net pre- 
miums were $3,025,363.06, a gain of over 900% in eight years. 


Now licensed in 42 states and the District of Columbia, ALLSTATE has con- 
tinued to increase its field forces throughout the country. 


ALLSTATE is ably managed, well financed. ALLSTATE keeps on winning new 
friends by the way it takes care of the old ones. That is the reason for its 
very remarkable progress. ALLSTATE will continue the policies which have 
placed it among the leaders in the automobile insurance field. 


ALLSTATE 
20 North Wacker Drive . 


* * * * 


* * * * 


* * * * 


INSURANCE COMPANY 
Chicago, Illinois 
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ire Premiums Are OffSharply 


from Phenomenal Peak of ‘37 


The automobile premium writings of 
stock fire companies have 
ing some strange gyrations since 1935, 
when the practice became general of re- 
quiring those purchasing automobiles 
under contract to carry collision insur- 
ance as well as fire and theft. That sent 
the premiums shooting skyward and in- 


cidentally caused an increase in the loss | 


ratio that for a time became alarming 
lhe requirement that collision be car- 
ried was introduced at a time when the 


sale of automobiles was increasing with 
the result that by 1937 the premium 
writings of stock fire companies had 
reached the impressive total of $187,- 


115,867. 

In 1938 the “recession” was manifest 
and the sales of new cars dropped off 
sharply. That caused a sharp decline 
in the premium writings of those com- 
panies that had substantial interest in 
the finance business. At the same time 
there was an improvement in respect of 
collision due to a number of 
causes, including positive action on the 
part of insurance companies and finance 
companies to keep the automobile deal- 
from enriching themselves im- 
due to the fact that many 
of their customers carried collision in- 
surance. The ratio of net losses paid to 
net premiums written in 1938 increased 
to as compared with 48.8 in 1938. 
However, on an earned premium and 
incurred loss basis, the experience would 


losses, 


ers 


properly so 


Oise 


been reflect- | 





TEN STOCK FIRE AUTO LEADERS 





declines in premiums 
written were for those companies that 
do have a substantial finance interest. 
The companies that do not engage in 
automobile finance w riting or else have 
only 
hold their own fairly well and even to 
break over to the plus column. These 
companies were picking up the insurance 
cars after the end of the 


heaviest 


The 





| be 


a minor interest in it were able to | 
| stock fire 
| to something better 


|on financing 
| period. The experience of the non- 
| finance writers reflects conditions about 
|a year after they become manifest. It 
| may very well be that the companies 
writing finance business this year will 
make a gain, as automobile production | 


| and sales increase, and that those com- 
| panies that limit themselves largely to 


| 1938 1937 
Net Prems. Paid Losses Net Prems. Inc. or Dec. % Inc. 
| 1. General Exch...... $20,362,440 $14,862,254 $29,788,160 —$9,425,720 —31.6 
| 2. Home, N. Y....... 16,234,775 13,093,855 31,724,119 —15,489,344 —48.8 
| 3. Hartford Fire 5,515,556 2,186,266 3,913,409 +1,602,147 +40.9 
| 4 Aetna Fire ........ 5,408,258 3,059,461 6,379,266 —971,008 —15.2 
| 5. Natl, Hartford..... 3,178,320 1,990,539 4,193,366 —1,015,046 —24.2 
| 6. Travelers Fire..... 2,923,945 1,031,887 2,739,011 +184,934 +6.7 
| ve Fireman’s Fund... 2,906,909 1,690,225 3,856,361 —949,452 —24.6 
8 Amer. Au. Fire.... 2,865,032 1,027,406 2,512,448 +352,584 +414.0 
9. Automobile ....... 2,863,805 1,071,307 2,867,881 —4,076 —.01 
10. Fid.-Phenix ....... 2,646,752 1,074,497 1,613,783 +1,032,969 +64.0 
look better in 1938 than it did in 1937. | individual car business will face a de- 


cline in premiums this year because the 
number of cars released from the con- 
trol of finance companies this year may 
less than the number that was re- 
leased in 1938. 

Total automobile premiums written of 
companies in 1938 amounted 
than $150,000,000, 
or a decrease of 19.4 percent from the 
peak vear of 1937. 

General Exchange of General Motors 
Acceptance Corporation climbed back 
into first place in 1938 with premiums 


| ness went off sharply last year. Hart- 
ford Fire made a gain of 40.9 percent 
in premiums, standing in third place 
with writings of $5,515,556. Hartford 
Fire reinsured lock, stock and barrel the 
business of Shawnee Mutual of Lima, 
O., last year and that undoubtedly 
helped to boost its record. 

Aetna Fire, which entered the finance 
field rather aggressively about two years 
ago, had a decline of 15.2 percent in 
premiums, standing in fourth place with 
writings of $5,408,258. National of Hart- 
ford, another company with a substan- 
tial interest in the finance field, dropped 
off 24.2 percent in premiums. It stands 
No. 5 with 1938 writings of $3,178,320. 
Travelers Fire advanced from 10th place 
in 1937 to No. 6 in 1938, with a 6.7 per- 
cent premium gain. 

Fireman's Fund remains in seventh 
place although its premiums went off 
24.6 percent in common with the other 
finance writers. American Auto Fire 
made a good gain of 14 percent and 
entered the ranks of the first 10, stand- 
ing in eighth position with premiums of 
$2,865,032. Automobile of Hartford re- 
tains No. 9 position with a negligible 
decline in premiums. The America Fore 
group is represented in the first 10 by 








STOCK FIRE AUTOMOBILE EXPERIENCE IN 1938 REPORTED 


Less 





Ratio 

% 

Aetna Fire 56.5 
Agricultural 42.1 
P| eee 67.7 
Allemann 106,47 8 51.5 
Alliance, ‘oak 257,136 60.3 


finned Auto edation to 
the Mass Market 


(CONTINUED FROM PAGE 5) 


This method of presentation has two 
advantages. First, it lets the buyer 
exercise a choice and, second, it empha- 
sizes in the mind of the buyer that he 
gets exactly the same service protection 
from all three contracts. Sometimes 
people hesitate to buy the lower price | 
contract because they rank the entire 


contract at lower quality along with the 
decrease in the protection limits. The 


agent may devise specific plans of his 








— — Se ae ee 
Inc Inc. 
or Dee. Net Paid Loss or Dec 
in Prems. Prems. Losses Ratio in Prems 
$ % $ 
6, = .. 266 2,315,346 36.2 
44.5 
i248. ve 59.7 
100,490 38.8 
399,032 38.6 





(CONTINUED ON 








of $20,362,440. Its premiums were off | Fidelity-Phenix this year. Last year 
31.6 percent. Home of New York is | Continental was in that list. Fidelity- 
well entrenched in second place with | Phenix made a big gain of 64 percent 
| premiums of $16,234,775. Home reached | and stands No. 10 with premiums of 
a phenomenal peak in 1937 and the busi- | $2,646,752. 
——— 1938 — 1937 _ 
Inc. Inc, 
Net Paid Loss or Dec. Net Paid Loss or Dec. 
Prems. Losses Ratio in Prems. Prem Losses Ratio in Prems. 
$ 0 $ $ % 
Alliance, Pa.... 253,157 45.5 —19,271 272,428 110,207 40.4 
Allied, N. Y.... 68,760 15.4 + 4,039 64,721 8,116 12.5 
Allstate F., Tll.. 554,047 30.8  +102,070 451,977 137,043 30.3 
Amer. Alliance. 133,179 51.1 —2,414 135,593 61,659 45.4 
Amer. & For... 85,920 52.4 —15,840 101,760 42,863 42.1 





THIRD COVER) 








| own for presenting the $1,000 contract, 
| but it needs to be stated again and again 
| that a complete and enthusiastic sales 
| talk is necessary. 

| People without property do have pos- 
|} sessions they want to keep. Show how 
automobile policy will help 
retain possessions he now 
much of the sales work is 
are some possessions of 
| the prospect that he wants to hold on 
to: 

Automobile, driving 
| 

| 


$1,000 
buyer 
and 


Here 


the 
its 
prizes 
done. 


privilege, job, 
states), future 


personal liberty (some 
standing 


prospect for owning property, 


in the community. 


| policy. 


| sonal 


Show how it is possible to lose one 
or all of these possessions by failure to 
own an automobile liability insurance 
It easy to construct a sales 
talk around each of these points. Per- 
liberty would not be lost in all 
states, but in some states personal lib- 
erty can be lost. 

The $1,000 automobile policy offers 
the agent an opportunity to make up 
for loss of total automobile premiums 
due to rate reductions. One company 
has already made an analysis which 
shows that from 5 percent to 10 percent 
of the $1,000 policies will be written for 
higher limits at mid-term or at renewal. 


is 


It also offers a way to meet the buyer 
who wants to postpone action until he 
can take the higher limits by asking him 
whether his first life insurance policy 
was not for $1,000. Now all the direct 
writers as well as the agents are flock- 
ing around the approximately 7,500,000 
motorists already insured and actual can- 
vassing statistics show that about 13 
percent of business on the books might 
be switched by a single canvass while 
an agent going after a selected group of 
uninsured prospects can sell about 25 
percent of them. There is also a good 
chance that the new client will not be 
a target risk. 














A STOCK COMPANY 


Writing All 


THE HOOSIER CASUALTY COMPANY 


ASSETS OVER $1,232,052.71 


Automobile Coverages 


with Special Personal Automobile Accident 
Coverage for Every Member of the Family. 
An Innovation in Automobile Insurance. 


All Forms of Accident and Health Insurance. 





| STRENGTH 


PROMPTNESS 


DEPENDABILITY 


SERVICE 
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“Full Cover” Auto Writers Gain 
3.8% in 1938 


The insurers classified as “full cover- proved its position in the ranking. It 


age stock companies” returned a slight TEN FULL COVERAGE AUTO LEADERS now stands No. 4. American States of 


gain in te ge gee ages written in 1938- 1937 Inc % —— is No. 5 with premiums of 
938, compared with the previous year. : ) $1,995,974. 
1 I I y | Net Paid Net or Dec. Inc. ; 








The increase was $1,399,951, or 3.8 per- Prem Leume Prem. len Manan... cr Shee Buckeye Union Casualty of Ohio made 
cent. Total premiums in 1938 were $37,- | 1. Ohio Cas $4,606 014 $1,743,780 $4,556,861  -+$49 153 +1.0 a gain and stands No. 6 with premiums 
881,657 and net losses paid $15,509,851,| 9 Pacific Indem........ 3.295.467 1175247 2795.908 4.499.559 417.8 $1,791,361. A running mate for this 
for a loss ratio of 40.9, a slight improve | 3. ‘Trinity-Universal ...... 2,860,768 1,408,663 2796063 464708. +23 | COmPany, Buckeye Union Fire, was put 


ment from the figure of 42.1 “the previous 4. Coml. Standard, Tex.... 2,129,943 788,617 1,889,084 +240909 +12.7/ ™ the field last year but in 1938 it had 
year, Ss. Amer, States ........ 1.995.974 869.444 2.055.514 —59 540 —28 | 20 automobile premiums. American In- 
In this table are included only those 6. Buckeye Union . . 1.791.361 833.538 1.751.159 +.40,202 42.2 demnity of Texas stands No. 7 with 
companies that accept for their own 7. Amer. Indem. Tex..... 1594 363 646.165 1507002 487.361 45.7 premiums of $1,594,363, a gain of 
account all types of automobile insur-| g° United Pacific ........ 1,883447 487,879 1,231,529 +100,918 +81 | *97,361. 
9. 





ance—fire >f . s>hensive . i< ! . Janets P . 4 oat - —— 
ance—fire, theft, comprehensive, colli . Northw. Cas., Wash..... 1,309,996 508,439 1,216,697 +93,299 -+7.6 l nited _ Pacific made a gain in pre 
sion, auto liability and property damage. | 19, Employ. Cas. Tex..... ae RAS LAS ORE 0S Sen ce OL peice and 
There are some stock casualty com- elegans : iii > “| stood No. 8 in the list. Its 1938 pre- 
panies specializing in automobile insur- miums were $1,332,447. Northwest Cas- 


ualty of Washington, which is affiliated 
with Northwestern Mutual Fire, made a 
gain and stood No. 9 on its premiums of 


ance, that would accept for their own 
account all of these lines, but are pre- 
vented from doing so by the laws of 


category are American Automobile and | miums of $4,606,014, a gain of $49,153 
American Automobile Fire and Allstate | for the year. Pacific Indemnity, which 
‘ 2 / s » Ry iec rec > S ¥91 fF $499.559 f — : “ I J 
New York and one or two other states — Allstate Pare. The a. gre that recorded ” sharp — wb “" a sh FOr | $1,309,996. Employers Casualty of 
in which they are entered. That type of | 2PPe@F In the. full coverage” table are | the year, went up a notch to second Texas, with premiums of $1,254,637, is 
’. ° or 4° ? > are lew 4 = > are ote neues ‘ 5 @9 9Q0- 187 Soge, ’ posta ime. ahanti tthe 
company maintains an affiliated stock | NOt entered in New York state and | place on_ its garage Of $3,295,467. | No. 10. Two other companies in the 
fire company. A joint policy is written ; hence are free to insure all types of | Trinity Universal with $2,860,766 in pre- | “fy]] coverage” table had premiums in 





but the fire, theft and some times colli- | automobile business. miums is in third place. | 1938 of more than $1,000,000. They are: 
sion is actually written in the fire com- Ohio Casualty maintains its leadership Commercial Standard of Texas made | General Casualty of Wisconsin and Pa- 





pany. Among the institutions in that | in the “full coverage” field with pre- a substantial gain of $240,909 and im- | cific Employers. 


Automobile Premiums and Losses Full Coverage Stock Companies 










































— _ —_-—_— _ — — —— -—- -—1938—_—_ ae SS LT ———_-—— — 
Total Loss _ Inc. or Dec. Fire, The tte L iability Property Dame Lge Collision Total 
Prems. Losses Ratio in Prems. Prems. Losses Prems. Losses Prems. Losses P rems. Losses Prems. Losses 

Amer. Fire & Cas., Fla. 361,279 94,099 26.0 + 89,040 53,591 16,0338 186,898 27,146 51,426 27,939 272,239 111,574 
Amer. General, Tex..... 579,708 205,369 35.4 + 75,878 111,954 d 33 265,620 90,479 $2,436 3 58,601 503,830 182,382 3. 
Amer. Indem., Tex...... 1,594,363 646,165 + 87,361 199,627 64, 092 879,099 : : 303,101 119,909 109,865 1,507 ,002 688,098 § 
Deer, BiAtOs  o..sccscsce » 869,444 —59,540 187,946 560 1,004,963 423,487 146,062 3795 78 203,487 2,055,514 669,890 2 
Anchor Cas., Minn....... 437,869 + 19,697 100,268 36.604 548,173 193,142 67,877 91,730 47,663 920,879 386,786 2. 208, 344 
Buckeye Un. Cas., O..... 1,791,361 833,538 + 40,202 189,962 973,138 401,752 174,314 226,126 111,568 1,751,159 651,205 37.1 “+ 405,949 
Coml, Standard, Tex.... 2,129,943 788,617 + : 202,678 1,282,764 443,622 144,081 200,879 90,274 1,889,034 828,521 43.8 —121,991 
Economy Auto., Ill...... 557,830 196,975 72,932 221,679 151,197 30,470 112,020 69,025 492,252 136,944 27.8 + 125,462 
Employers, Ala. ........ 166,795 71,796 8,879 117,771 31,127 11,969 9,018 6,758 180,467 82,377 45.6 + 64,698 
Deer. Cad, Text... ss<s 1,254,637 618,058 —26,431 7AT2 786,408 261,647 66,119 1,281,068 541,702 42.2 
Freeport Motor, Ill...... $10,407 262,110 + 63,248 103,409 411,650 62,606 747,159 238,720 31.9 
General Cas., Wis....... 1,137,593 493,560 : + 87,028 101,378 21, 660 685,194 49,402 1,050,565 437,697 41.6 
Government Employes .. 401,056 143,480 35. + 162,767 53,039 10,100 169,327 64,608 238,289 67,957 28.5 
PO COR. cccccccecs 580,964 249,103 42. + 66,102 78,932 23,929 143,111 77,000 44,314 514,862 182,232 35.3 
Hoosier Cas. ........c00 759,717 322,044 42. —71,185 92 3 691 24,135 158,606 162,300. . 81,060 830,902 417,769 50.2 
pO Ry rece 395,322 177,099 44. —18,168 95 17,031 83,918 80,572 49,205 413,490 186,115 43.0 
Tie Sees COB 6k ec civic 720,862 254,536 35. +97,408 17,158 140,313 183,733 95,780 623,454 240,850 38.6 
Imperial, D. C.......... 33,529 19,700 58. =OGG8E 8 Scduee —<écses <sekees _evedne _sedeed cesuce saaese  cosnes 57,5559 27,412 47.2 , 
DE. tacipewaecs ss 4a 703,764 4,337 138,301 41,631 111,600 207,732 130,699 679,427 335,740 49.4 + 129,843 
Been COR. vceccccscs P 531,799 54,762 21,936 117,653 60,242 27,203 625,016 236,713 37.8 + 68,385 
Motor Veh. Cas., Ill...... 771,503 84,710 16,810 148,435 156,73877 120,751 944,02: 329,081 34.8 + 226,672 
Math. Avto., Calif....... 521,714 106,540 29,006 67,098 126,462 35,991 225,926 86,603 38.3 —164 
Northw. Cas., Wash..... 1,309,996 63,505 17,726 156,794 6 185,044 78,993 1,216,697 442,059 36.3 + 217,525 
CGS cc dee aden ve 4,606,014 1,74: 449,929 125,013 2,672,541 974,208 37 509,332 265,708 4,556,861 1,903,732 41.7 + 545,620 
OO. suseucwevns 313,347 42,911 7,533 160,124 68,534 2: 41,778 18,188 328,890 144,346 43.8 +52,709 
Pacific Auto., Calif...... $24,473 § 58,685 21,920 474,766 168,204 86, 122,818 57,028 872,157 446,816 51.2 + 89,357 
Pacific Employ. ........ 1,088,884 . 4 115,593 43,810 567,705 174,894 70, 230,202 106,836 1,064,384 358,308 33.6 + 296,266 
Pacific Indem. .......... 3,295,467 1,175, 3 35.6 377,349 87,879 1,860,679 546,169 20% 511,270 204,618 2,795,908 1,245,644 44.5 —317,001 
Prek, Avt., Mich... ...sec 715,986 28 0.4 92,784 19,828 320,850 181,32: 6 121,029 62,614 735,101 317,324 43.1 + 46,453 
Se NS. Mires ccee wade 348,189 5 49,853 10,147 172,111 75,368 25. 47,523 26,931 306,018 76,801 25.0 + 103,377 
i MO,  cedanenshvee 370,220 2 28,390 15,544 219,667 102,878 38 19,282 8,884 346,039 129,666 37.4 + 116,947 
Traders & Gen, Tez.... 337,293 8.7 +17,527 46,604 21,216 188,188 93,589 59,707 28, 42,794 21,075 319,766 196,235 61.3 +115,063 
Trinity-Universal ....... 2,860,766 1,409,663 49.2 + 64,703 508,270 233,342 1,329,982 673,169 481,214 21 541,300 287,775 2,796,063 1,096,192 39.2 + 508,751 
Me TOA. oo cs eacs as 673,604 283,039 42.0 + 30,845 90,675 19,259 290,190 132,011 137,564 45, 155,175 86,142 642,759 301,281 46.8 + 67,606 
United Auto., Mich...... 83,416 54,259 65.0 —42,307 5,592 2,015 46,688 32,599 23,148 1: 7,988 5,646 125,723 146,840 116.7 —145,061 
United Employ. Cas., Tex. 40,156 32,292 80.4 —115,765 5,972 2,318 20,579 20,779 6,591 7,014 5,529 155,921 98,618 63.2 + 96,323 
United Pacific .......... 1,332,447 487,879 26.6 +100,918 122,763 34,759 716,270 254,869 281,999 10 211,415 93,048 1,231,529 532,734 43.2 + 248,283 
ONIN c cridceviscces 941,303 383,099 40.6 —398,396 45,493 19,234 554,660 185,091 235,773 83,52 105,373 95,249 1,339,699 961,183 71.7 —148,635 

NE kia iicnderewoeu 31, 881 65% 15,509,851 40.9 +1,399,951 4,251,117 1,273,802 20,298,456 8,386,962 7,467,242 2,838,968 5,655,655 2,855,93 36,481,706 15,342,547 42,1 + 4,838,063 

tAuto Prems. before reinsurance. tFigures of Southern Underwriters. 

*Includes comprehensive and wind. ttIncludes auto plate glass and comprehensive. 

Insurance Compan Established 1824 
—T HARTFORD, CONNECTICUT 


J. H. Vreeland, Manager 
Assets, $8,275,678.61 Liabilities, $3,606,578.53 
Policyholders Surplus $4,669,100.08 


AMERICAN UNION CENTRAL UNION 


Insurance Company Insurance Company 
Administrative Offices: HARTFORD, CONNECTICUT Administrative Offices: HARTFORD, CONNECTICUT 
J. H. Vreeland, President J. H. Vreeland, President 
Assets: $3,450,979.37—Liabilities, $495,941.81 Assets: $1,609,056.46—Liabilities, $187,402.24 
Policy Holders Surplus, $2,955,037.56 Policy Holders Surplus, $1,421,654.22 


® The Companies of this Group are entirely local agency companies, both in the letter and in spirit observing 
the principles of the American Agency System. 








© A complete portfolio of lines is written: Fire, Windstorm, Automobile, Sprinkler Leakage, Rents, Use and 
| Occupancy, Inland Marine, and Riot and Civil Commotion. 
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Summer?” 


Tourist Should Make Certain He Won’t Have to Repeat Trip 


“Are you going to the fair?” 

This query makes an effective sales 
approach during the coming months. 
From four to nine million out of town 
visitors are expected to attend the 
Golden Gate Exposition at San Fran- 
cisco and New York is prepared to en- 
tertain from 15 to 60 million visitors 
before its world fair closes. 

“IT am glad to hear you are going but 
are you sure you won't have to make 
the trip a second time?” 

“What do you mean?” 

“Both New York and California and 
the majority of the states you have to 
drive through in going to either fair have 
automobile financial responsibility and 
‘long arm’ laws. This means that if you 
are involved in an automobile accident 
while you are on your trip, you have to 
return to the scene of the accident to 
defend any damage suits which might 
be brought against you. Even if the ac- 
cident isn’t your fault and you success- 
fully defend your suit, you face the cost 
and inconvenience of trying the case. 
The only way to be on the safe side is 
to have automobile liability and property 
damage insurance.” 


Backed Up with Facts 


Such an approach can be backed up 
with many facts and explanations. With 
the millions of visitors coming and 
going to the fairs the roads in the vi- 
cinity will be crowded and every driver 
will be exposed to accidents. The New 
York fair is expecting the greatest caval- 
cade of motorists America has ever seen. 
A 1,21614 acre tract is being set aside 
for parking on Flushing Meadow just 
outside of Manhattan. Parking arrange- 
ments have been prepared to handle a 
minimum of 9,250,000 cars during the 
six months the fair will be open. A 90- 
ace tract in the Bronx, opposite the fair 
grounds is being set aside for Trailer 
Town with 1,200 trailers expected. Al- 
though great care is being taken in de- 
veloping a system for handling traffic 
the more the cars, the more the driver 
will be exposed to accidents. 

San Francisco expects an average of 
10,000 cars a day from June to Septem- 


ber and parking facilities for 25,000 
cars are being provided for fair visi- 
tors. 


The tunnels and bridges in the vicin- 
ity of both New York and San Fran- 
cisco are confusing to visitors and al- 
though police will guard against mis- 
haps, the fair visiting motorist will en- 
counter many a “hick” driver going to 
the big city for the first time. 

There are now 32 states with finan- 
cial responsibility or compulsory auto- 
mobile liability insurance laws and 46 
have long “arm” provisions, Only in 
Utah and Missouri can a driver involved 
in an automobile accident get away 
without being subject to a call back to 
defend himself before an unfriendly jury 
in a strange city. 


Upheld by Courts 


The long arm provision of financial 
responsibility laws has been upheld by 
many courts, from the United States Su- 
preme Court down, so there is no doubt 
about the difficulties involved. 

Inasmuch as the visitors to the fair 
will probably spend at least three or four 
days, if not a longer period, in California 
and in New York, the responsibility laws 
there are of special interest to the pros- 
pect. 

30th the New York and California 
laws provide that a person in default on 
a judgment cannot operate or register an 
automobile until he has satisfied the judg- 
ment and posted evidence of his finan- 
cial responsibility for future accidents. 

in both California and New York the 
policies of non-admitted insurers are not 
accepted as evidence of financial respon- 
sibility under the law. 





When the tourist enters New York 
or California, or in fact any of ¥ states 
having financial responsibility 
becomes subject to the law of that state. 

Not only may a person lose his right 
to drive in a state having a financial re- 
sponsibility law, but he may be dragged 
back hundreds or thousands of miles by 
the long arm of the law to face a suit 
in a foreign and unfriendly court. 


Losing the right to drive in California 


and New York may not appear to be a | 
of an| 


serious proposition, but in case 
accident the driver may be called back 
to the state to defend a suit. When the 
motorist enters New York or California, 
or in fact any state except Utah or Mis- 
souri, he automatically appoints the sec- 
retary of state, commissioner of motor 
vehicles or some other official of that 
state, as his agent to accept service. In 
case of an accident the injured person 
only has to serve a summons on a desig- 
nated official in his state and that of- 
ficial forwards it to the automobile 
owner. He must then either let the 
judgment go by default or come into the 
state and defend the suit at great ex- 
pense. Any judgment attained in this 
manner is legally enforcible in any state. 

In case suit is brought against a fair 
visitor after he returns to his home he 
will receive a registered letter from a 
state official in New York, California or 
the state in which the suit is being 
brought notifying him that the suit has 
been brought against him for damages 


in a certain county in that state. If he 
ignores the notice, trouble faces him. 
The summons is perfectly legal. If he 


takes no steps to defend the suit the 
claimant can go ahead and prove his or 
her case in his local court and secure 
a judgment for damages. With the suit 
undefended, the sum of the judgment 
will be substantial, as the claimant usu- 
ally gets what he asks under such cir- 
cumstances. After obtaining this judg- 
ment the claimant can take it to the 
man’s home state and collect it. He 
doesn’t have to try the case again in the 
defendant’s home state. All he has to 
do is to take the judgment in a court 
in the defendant’s state and secure a 
writ of execution against the goods and 
chattels of the automobile owner. 


The cost of securing a lawyer who is 


is high, 
laws, he | 


| trust his honesty, 





qualified to defend personal injury suits 
even in the automobile owner’s 
home city, but if he has to get a New 
York or California lawyer to defend him, 
it not only runs his cost up, but it is 
also difficult to find a lawyer of whom 
he has some knowledge so that he can 
ability and his integ- 
rity. 


Hard to Get Lawyer 


Mediocre lawyers as well as good law- 
yers are listed in legal directories so that 
it isn’t easy to get one who is qualified 
to handle such a case. Inasmuch as 
most of the lawyers who represent plain- 
tiffs in personal injury suits are experts 
along that line, it takes an expert to de- 
fend such a suit. In law there are so 
many technicalities and comparatively 
little things in the procedure which may 
affect the final verdict that it is impor- 
tant to have a lawyer who knows the 
ins and outs. The preparation of the case, 
the securing of witnesses and all the 
procedure involved, make the employ- 
ment of the best legal talent advisable. 

In a trial in New York or California, 
the jury is not likely to look with favor 
on an out of state motorist who has 
injured a native son. The emotional ap- 
peal is always a factor in an automo- 
bile accident suit, especially if the de- 
fendant is crippled and has a hard luck 
story to relate. 

New York City has especially high 
automobile liability insurance rates which 
are the result of the high accident fre- 
quency and liberal verdicts, An unin- 
sured motorist is exposed to these in- 
creased hazards which are responsible 
for the high New York rates. 


Dynamite in Minor Violations 


The careful driver is not legally care- 
ful unless he observes the traffic laws 
of the state in which he is driving. 
Trivial violation of traffic regulations, no 
matter how slight, put the driver on the 
spot in case of an accident. Out of state 
drivers face the hazard of not knowing 
local traffic regulations and the police 
are usually lenient to out of state visitors 
on minor violations. However, if there 
is an accident involved, the minor vio- 
lations assume grave importance. Plain- 
tiff lawyers stress such points to the 
utmost and a violation which might or- 





This is the type of crash which occurs in the New York area. Several 
persons were seriously injured when these two cars collided in Jamaica, 
L. L, the cars piling up on each other in a freak fashion.—Acme News 


Pictures. 








dinarly be overlooked, may result in a 
substantial verdict. 

The driving speed limit is 40 miles an 
hour in New York and 45 miles in Cali- 
fornia so the driver from states where 
there are only “reasonable and proper” 
or 50 mile restrictions may forget and 
let his foot get a little heavy on the ac- 
celerator. To dim or not to dim head- 
lights varies in different states. Cali- 
fornia says “yes” and New York says 
“no.” New York is very strict on the 
minimum age limit of drivers with an 
18 year limit while California permits 
sixteen year olds to drive. These are 
only a few of the variations which the 
fair visitor must consider. 


LIBERAL JURIES 


Liberal juries in the San Francisco re- 
gion indicate the hazard which the out 
of state motorist faces when he drives 
to the Golden Gate Exposition. Recently 
a San Francisco grocer was awarded 
$20,000 in an accident in which his legs 
and back were broken. An accident in 
Oakland in which seven people were in- 
jured was settled out of court for 
$16,250. A widow was awarded $22,000 
for the death of her husband and injuries 
she suffered in an automobile accident 
in San Francisco. A 60 year old man 
received a $2,500 verdict for a fractured 
skull. 

If the fair visitor wishes to see the 
famed redwoods, he will probably go 
through Redwood City where a woman 
received a $35,000 verdict for injuries 
and was awarded $5,500 for the death of 
her son. In another Redwood City suit 
involving five injured people, verdicts 
totalling $23,000 were awarded as the 
result of one crash. 

At Stockton a farmer won $15,680 
damages, $10,000 of which was for the 
loss of life of his 18 year old daughter 
and $5,680 for personal injuries which he 
sustained. At San Jose a widow was 
awarded $10,000 for the death of her 
husband in an auto collision and three 
minor children were allowed $5,000 each 
for the death of their father in an auto- 
mobile accident. 

In case the California fair visitor de- 
cides to drive down the coast and visit 
Los Angeles, and Hollywood, they face 
liberal courts. There was a_ recent 
$25,000 award for injuries in an automo- 
bile accident made in Los Angeles and 
at Long Beach two people injured in a 
single accident were awarded $6,7 740 and 
$808 verdicts. If the motorists’ trip 
takes him through Bakersfield, he will 
find they are still talking about the 
$35,000 award to a woman and a $7,708 
reward to her husband, both having suf- 
fered severe internal injuries: in an auto- 
mobile accident. Another, jury at Ba- 
kersfield awarded $11,000 to a widow 
whose husband died of injuries received 
in an automobile accident. Another 
crash at Bakersfield brought damages 
totalling $51,500 in a suit in which one 
member of the family was killed and 
several injured. 

At Los Angeles a widow was awarded 
$23,500 for the loss of her husband and 
child in an automobile accident. 

These are only a few of the verdicts 
which have been rendered in California 
in the last year or two, but they indicate 
the liberal trend of juries. 

In going to the New York fair the 
automobile driver goes through a num- 
ber of large cities. If he takes in Nia- 
gara Falls, he is apt to go through Buf- 
falo where there have been some good 
sized verdicts rendered recently. For ex- 
ample, a woman there received $30,000 
when an automobile crashed into her 
when she was crossing a street. An- 
other woman won $15,000 for the loss 
of an arm in an automobile accident. 

(CONTINUED ON PAGE 17) 
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AUTOMOBILE ESURANCE NUMBER 2 


Safety Service Is Strong Seles Point 





(CONTINUED FROM PAGE 6) 


desirability of the risk. In determining 
the extent of the service the number ot 
vehicles operated is taken into considera- 
tion because the need for service is 
usually in proportion to the number. 

Practically all contacts with the as- 
sured on fleet engineering problems are 
through personal contact. Leading com- 
panies have engineers located in im- 
portant centers so they are able to offer 
prompt and efficient service. 

Periodic visits are made to the in- 
sured by the engineering department, 
depending of course on the size of the 
risk. In the case of the small fleet the 





equipment, including all mechanical de- 
vices and the possibility of exhaust 
fumes escaping and affecting the driv- 
er’s efficiency. In cases of large fleets 
the management usually maintains its 
own garage so it is desirable for the en- 
gineers to check on the qualification and 
training of the maintenance staff and its 
methods employed in inspecting, servic- 
ing and repairing the equipment. 

The territory in which the fleet oper- 
ates is analyzed with possibilities of re- 
routing vehicles to take advantage of 
more favorable road conditions and 
traffic. The adaptability of the equip- 











In trailing commercial vehicles bad driving practices and the condition of the 


vehicle are noted by the safety engineer. 


The new “Trafik-I speedometer devised 


by George Grist of the Royal Indemnity’s Chicago office enables the trailer to get 


visual evidence. 


In this case the truck was going nearly 50 miles an hour while 


the roadside sign indicates a 30 mile speed limit. 


visits may be once a year while on the 
larger fleets, monthly visits may be 
practical. 

The importance of the service element 
increases in proportion to the size of 
the fleet. When fleets have less than 
five cars the problem of proper super- 
vision is of minor importance, but in 
larger units it is difficult for the oper- 
ator to control the many factors which 
influence the loss experience. 

Owners of fleets of less than five cars 
which are not covered by the engineer- 
ing department can be given special 
Pamphlets which are available, outlining 
Suggestions for safe operation of fleets. 
In most cases these are sufficient as the 
Management is able to keep in close 
touch with the drivers where there are 
only a few. 

After the fleet operator is contacted 
the safety engineers carefully check all 





ment to the territory is considered and 
when the equipment is not suited to the 
uses to which it is put, suggestions for 
corrections are made where there is 
likely to be unusual wear and tear and 
breakdown and more likelihood of acci- 
dents. Oftentimes the management can 
secure the elimination of hazardous road 
conditions by taking the matter up with 
local, county or state authorities. 


Complete Inspection Report 


In making vehicle inspections a com- 
plete report is filled out covering the 
tires, their air pressure, the condition 
of and the attention needed on the 
brakes, steering gear, wheel alignment, 
lights, horn, rear view mirror, wind- 
shield wiper, engine, battery, body, chas- 
sis and the various miscellaneous items 
such as fire extinguishers, spare light 

(CONTINUED ON PAGE 24) 





If you are liable for claims 
as the result of an auto 
mobile accident, 
measures are taken to press 
payment. If cash isn't 
handy, your salary may be 
attached your savings 
used up . . . your home and investments sold for what they 
will bring . . . your license taken away. . . . 





drastic 
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But the autoist who is adequately protected with an 
American Surety or New York Casualty policy is safe 
from loss. If he is liable, the Company will pay claims in 
full, up to the amount for which the policy is written. 

The financial standing of these Companies is ample 
evidence, throughout the United States and Canada, that 
the insured is “financially responsible” 





AMERICAN SURETY 
COMPANY 
NEW YORK CASUALTY 
COMPANY... ; 
HOME OFFICES: NEW YORK - 


Both Companies write Fidelity, Forgery and Surety Bonds and Casualty Insurance 

















FROM 
THE LAND OF 
SUNSHINE *" ORANGES 


An organization with more than ten years' 
s unexcelled service to policyholders. 


NATIONWIDE CLAIM SERVICE 


AMERICAN 
Fire and Casualty Company 


Walter L. Hays, President 


Home Office Orlando, Fla. 





A Stock Company 
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Mutual Auto Premiums Show 
Increase for 38 
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Total automobile premiums, both fire 



































miums, remains in fourth position, its 

















and casualty lines, of mutuals in 1938 TEN MUTUAL T MOBILE LEADERS 1938 writings amounting to $7,220,887. 
amounted to $120,605,503, an increase of U AU .) Farm Bureau Mutual Auto of Ohio and 
$7,873,230, or 6.9 percent. Every ef- — 1937 Inc. or State Auto of Ohio change places in 
fort has been made to make the list as Net Paid Net Dec.in % 1938 ranking. _Farm_ Bureau Mutual 
complete as possible, but because of the Prems. Losses Prems. Prems.Change | 8°¢S into No. 5 position with a hand- 
large number of companies in the mutual | 1, Lumb. Mut. Cas., IIL...$16,277,864 $6,078,112 $15,991,168 +$286,696 +1.7 | Some gain of 44 — in apne 
classification, including a large number 2. State Farm Mut., Ill... 13,037,655 5,934,429 10,924,057 +2,133,598 +19.5 and — inary 1ic Apes ift — 
of small local concerns, it is virtually | 3, Liberty Mut., Mass.... 11,591,345 4,839,687 10,787,740 +808,605 +7.4 | tion last year, dropped to No. 6 with a 
impossible to get an absolutely final 4. Hardware Mut. Cas., loss of 2.8 percent in premiums. Ameri- 
determination. ER eer 7,220,887 2,712,942 6,900,372 +320,515 +46 | can Mutual Liability retains its No. 7 
_ Among the companies on this year's | 5, Farm Bur. M. Au. O.. 5,999,814 2,222,843 «= 4,165,370 +1,834,444 +440 | Standing with a gain of 3.4 percent, its 
list that have not appeared in a table] 6, State Auto, O......... 4,122,675 1,764,864 4,232,530 —119,855 —2.8 | 1938 premiums being $4,074,987. Utica 
before are Farm Bureau Mutual of In-| 7, Amer. M. Liab., Mass.. 4,074,987 1,574,688 3,940,486 +134,501 +3.4 | Mutual takes oy 8 niche, passing 
diana, Farm Bureau Mutual of Kansas, 8. Utica Mut., N. Y...... 3,312,353 1,249,091 2,918,190 +394,163 +13.5 Factory Mutual Liabi ity. Utica Mutual 
Hutchins Mutual of Washington, D. C.| 9, Fact. M. Liab., R. I.... 3,053,177 885,812 3,231,845 —178,668 —5.5 | made a gain of 13.5 percent and its 1938 
LLumbermen’s Mutual Casualty stands | 19, Merch. M. Cas., N. Y.. 2,796,864 1,299,300 2,620,547 +176,317 +6.7 | Premiums were $3,312,353. Factory Mu- 
well in first position again with pre- tual Liability had a loss of 5.5 percent 
miums of $16,277,864, an increase of 1.7 in premiums and is in ninth position. 
percent. State Farm Mutual has in- | net premiums written of $13,037,655. tion with premiums of $11,591,345, a| Merchants Mutual Casualty continues to 
creased its grip on second place with a Liberty Mutual, the principal direct | gain of 7.4 percent. Hardware Mutual | stand No. 10 with premiums of $2,796,- 
premium gain of 19.5 percent and 1938 | writing mutual, continues in third posi- | Casualty, gaining 4.6 percent in pre- 1 864, a gain of 6.7 percent. 

= — —____— ——_ ——_—___——193§——_—__ 1937 ——~ 1086 

Total Fire, Theft & Compreh. Liability Property Damage Collision Total Total 

Net Paid Loss Inc.or Dec. Net Paid Net Net Paid Net Paid Net Paid Loss_ Ince. or Dec. Net 

Prems Losses Ratio in Prems. Prems. Losses Prems. Prems, Losses Prems. Losses Prems. Losses Ratio in Prems. Prems. 
Abington Mut........ 25,652 10,506 40.9 RO \stease> (6a6Gk>- ees. 696856 Mee -Sadenw: eaeanh Sees 19,282 7,453 38.6 +5,372 13,910 
Ace Mutual, Ia... 89,798 53,281 59.3 —80,504 18,197 5,016 33,313 17,663 1,051 20,625 10,689 120,302 57,937 48.1 —23,286 143,588 
Alliance Co-op., 570 ee BER rises tems RSS aE OS a oe ae Re 
Alliance Mut. 67,272 16,483 24.5 + 22,850 2,205 1,525 T2797 13,131 3,781 17,136 7,377 44,422 9,901 22.2 + 31,840 12,582 
Allied Amer., } 444,461 115,927 26.0 +62,630 308,843 71,485  ...... 0 ceeeee See ease 135,618 44,442 381,831 86,534 22.6  +104,138 277,693 
Allied Mut. Auto 182.455 30.2 + 100,660 52,352 14,732 252,684 63,090 45,138 100,990 42,102 501,609 171,442 34.1 + 123,088 378,521 
Allied Mut., Mo...... 16,958 137.2 —44,282 —8416 1,410 9,365 12,619 2,872 —877 57 56,639 28,882 50.9 + 8,354 48,285 
Amal. Mu. Au., N. Y. 886.728 177.666 45.9 18,876 ce ee 386,728 MB eee «aaa | pees © Sees 405,604 193,149 47.6 —T,214 412,818 
Am. Farm, M. A., Ia. 116,484 2 16.5 +19,935 12,768 650 69,154 2,645 435 11,161 2,513 96,549 12,259 12.6 + 16,582 79,967 
Am, Farm, Mu., Minn 177,656 76,494 43.0 +35,688 20,177 2,726 74,941 41,483 12,470 43,085 19,813 141,968 47,038 33.1 +59,072 2,896 
Amer, Mut., Ia...... —413 a ee —13 WEE wiediie,  cetaes. Seeeee” bios Geet nee 1,423 200 14.0 —789 2,212 
Amer. M. Liab., Mass. 4,074,987 1,574,688 38.6 +134,501 ...... 0 ...... 3,273,064 1,274,104 182,948 50,391 17,634 3,940,486 1,459,759 39.7 +402,696 3,537,790 
Assoc. Merch. Mut...  ...... ee Mx  \Sheisk.  saheas! Suahecx- UBeRRNA- \ OKBRCSD ~~ calbeieia “Miteiceas spaces naeeeuae 4,781 1,712 36.7 —13,291 18,072 
Atlantic Mut., Ga.... 94,464 25, SREGE “Lacie. <cvevbahy Caeekas. opesse:| (aeoe @ Race. eee ieee 65,309 18,175 27.7 + 44,251 21,058 
Atlantic Mut., N. Y.. Ce. ae eee 4,278 PE i ekeeass.0  ateeam’ ©, MED « We BOWE: caccas, 4 stem 1 eadens Mie: taacme | meas 
Austin Mut. ........ 9,545 3, PANO - Dacia. a cssheee) ukcebes: veainotic BGeeeen ataadiir . thane secs 1,157 2,005 25.8 +1,601 6,156 
Auto Mut. R. L..... 622.090 236, —ee LD WRORBOD sacs!) “siekicck  _ cidacttare— amore — deeuee | Shue 626,022 51,642 8.2 + 16,660 609,362 
Auto Own. Ins., Mich, 2,510,461 843, +101,182 300,386 85,222 1,218,197 315,405 537,057 196,327 454,818 246,219 2,409,279 1,008,135 41.8 +318,177 2,091,102 
Badger St. Cas., Wis. 59,339 20, + 3,284 4,811 1,059 30,605 13,966 21,867 3,883 1,757 1,920 56,055 12,657 22.5 + 15,723 40,332 
Beacon Mu. Ind., O.. 212,241 82, +8,684 30,464 6,650 90,847 35,702 52,813 22,207 37,596 18,226 203,557 81,215 39.8 +9,914 193,643 
Berkshire Mut. Fire 120,881 50, STEN: Sidors -ANSSGE 8 Skew “Saiahay. eee. ““accee. inet Deore 115,174 37,736 32.7 +13,403 101,771 
Butchers Mut. Cas... 67,230 8, ee eee 55,686 6,389 11,526 1,851 | ares 29,122 1,376 4.7 + 15,202 13,920 
Cambridge Mut. .... 110,845 43, SRUENe  gasRos. “Sade "Washes ““kkeees (Seeeaee -<sreres. “Geeawee Abaoee 93,572 11,890 12.7 + 58.464 35,108 
+#Canton Mut, Liab.. ; ‘6 <enee shee  Satale >Re MARS “ahdcee “cheek ©: iach | aeons 798,891 30,008 GEG assess  sevcec 
Capital, Neb. ....... 28.4 +17,672 16,629 3,091 39,068 10,355 15,269 4,010 8,614 5,175 61,908 24,400 39.4 + 10,471 51,437 
Carpenters Mut., Pa. 16.7 +1,641 1,745 Ce eee 2,450 1,903 2,554 Ok Se ee eee 
Cas, MES THs... aie een 238 1,009 —855 23,079 —240 5,141 —91 2,657 —181,150 a ane ee 615,377 
Celina Mut, Cas., O 4 39.7 +80,325 64,417 13,983 $86,649 160,546 167,352 65,609 72,994 36,816 617,992 223,429 36.1 + 95,791 522,201 
Cent. Mfrs. Mut., O.. 266,364 35.3 —14,416 $10,118 72,768 ...... ss. 9,870 26,599 $354,337 166,312 767,596 297,863 38.8  +153,595 614,001 
Cent. Mut, Cas., Mo. 110,021 49.7 +41,977 46,209 19,686 117,389 61,938 36,581 18,742 21,007 9,655 179,209 66,884 37.3 + 39,381 139,828 
Cent. States Mut., Ia, 28,178 32.5 +5,884 16,997 5,263 28,663 11,581 25,479 6,357 15,554 4,978 80,808 28,154 34.8 +11,493 69,315 
Checker M. A., Mich 46,407 35.6 —3,968 1,740 959 74,080 26,059 18,627 6,460 29,608 12,930 134,014 71,217 53.1 +1,695 132,319 
Cheese Makers Mut 6,152 68.9 POI cosas) ~ Gace 5,619 4,252 3,300 TANG fae eens 8,005 a. ! ere eee 
Chemical Mut., N. Y. 2,377 55.0 +1,268 2,785 ee ee SS Se 1,532 962 3,046 2,153 70.6 +755 2,291 
Chi. Ice P. M., IIL. 21,906 52.5 PDT inwanns, caweens 27,103 16,727 10,353 4,230 8 494 37,735 8,255 21.8 + 9,705 28,030 
Citizens Fund.,, Minn, 12,068 30.7 Ree “awcdis stakes “Seders.° ceeeailea Meares: Sadao. caeeioe! bweome 31,167 9,474 30.3 —8,061 39,22. 
Citizens Mut., Mass.. 13,890 36.5 ma ceuces <ueeeer  —RCRRES <GtaeG% cceekeeac Seeeneae) | Momeien Cee 38,003 11,109 29.2 + 3,848 34,155 
City Mut. Fire, Pa... [ROR us 86 Swevise cae) Upeeeens.  Sokeeee aes ee, | Geert eae 40,732 18,595 45.6 + 40,001 731 
Cit. Mut. Aut., Mich. 446,626 41.9 —46,684 124,811 27,840 396,310 172,123 280,66 82,905 240,596 149,295 1,112,221 506,700 45.5 +106,530 1,005,691 
Coml. Mut., O....... 35778 109,084 143.9 ws ae “OPN ences Seasss  Geyascs sence “\ebeet) Perce eee Scoeem Hest Stueeeee. | ekees 
Contl, Au. Mut., 0... 20,882 9,629 46.1 —4,274 2,222 122 10,474 6.707 6,211 1,813 1,956 873 25,156 9,471 37.6 +624 24,532 
Cook Co. Farm., Il.. 40,964 396 35.0 + 4,153 4,959 141 15,762 3,133 5,176 3,250 15,064 7,870 36,811 6,937 18.8 +1,676 35,135 
Cooperative Ins., Wis. 81,063 434 27.6 + 31,826 7,729 504 39,401 10,504 25,912 7,076 7,994 4,350 49,237 12,570 25.5 + 35,228 14,009 
Donegal & C. M., Pa. 28,986 50 38.1 +10,569 14,244 ROEE: aiesce “Seeees —cevevee.. “ceipecos 14,741 7,435 18,417 8,564 46.5 +5,204 13,213 
Dorchester Mut. .. 10,070 180 41.5 CEOUE vases Sitane GSoesess “Seeees  “Seweee.  <“anbeee  <bebebBI  StOseus 7,812 1,793 22.9 + 2,281 5,531 
Druggists Mut., Ia. 4,385 90 29.4 RD -cceies. wasak’- »cbaean! _ ceaene )"Speeeee  <aatakee aieiever” pues 3,860 503 13.0 +613 3,247 
Eastern Mut., Mass.. 220,688 i a, me nee 201,478 = 124,331 19,210 | ee 253,686 127,602 50.2 —26,692 280,378 
hast. Mut. Cas. Md. 317,376 07 57.5 +110,098 ree 186,452 147.418 128,572 34,560 1,782 729 207,278 116,823 56.3 —69,087 276,365 
Egyptian Mut., Ill... 8,608 35 146.7 —16,153 3,232 Et os eeeees ee | ete 5,366 4,811 24,761 11,032 44.5 —3,613 28,374 
Elec, Mut. Liab...... 48,002 S66 268.9 —220685 9 ccccs. ancews 42,612 80,960 5,390 ROE. ° <inssac lincans 159,647 56,284 35.2 —4,232 163,879 
munpire Mut., Ill. 108,414 15 34.5 + 13,819 5,014 951 70,550 18,887 27,455 13,774 5,397 3,806 94,595 34,644 36.6 + 50,508 44,087 
+Empire M. C., N. Y. 460,224 621 39.6 OEE? costume, . eeaeac 456,537 182,380 3,686 eT 397,917 177,827 44.6 + 106,349 291,568 

Empl. Mut. Cas., Ia. 1,695,036 00 42.0 +4189,463 162,053 50,889 286 © 431,481 = 381,099 +=:151,439 ~=s-:152,598 78,491 «1,505,573 854,647 56.7 +66,369  1,439,2 
Empl. Mut. F., Wis.. 123,142 273 24.5 CRG sxaaes. -knvnecr .-eGeke Seeaas  GOESEEN aSapak cote anaes 71,786 10,895 15.1 + 62,344 9,442 
Empl. M. Liab., Wis. 1,753,538 078 44.5 +137,944 22,218 2,279 1,205,242 545,634 393,408 155,074 132,670 78,091 1,615,594 683,057 42.2 +178,464 1,437,130 
Equity Mut., Mo..... 298,855 BIS SUS. “GORITE -dssics “Acbans 204,023 112,744 82,840 36,225 11,992 5,846 256,684 113,041 44.0 +94,341 162,343 
Exch. M. Ind., N. Y. 429,670 487 44.1 PRCRID ccna. —asaste 324,472 148,526 104,046 40,868 1,152 93 377,860 150,962 39.9 —47,484 425,344 
Fact. M. Liab., R. I.. 3,053,177 Sid 20.0 -—=BYBOEE  saswcs  ssewes 2,315,372 671,227 562,521 154,758 175,284 59,827 3,231,845 744,491 23.0  +101,532 3,130,318 
Farmers Alli, Kans.. 27,22 394 67.5 $7,070 BADR «TS BOR cess, tines 219 14 12,420 6,987 19,845 6,060 30.5 +10,217 9,628 
Farm Bur. Mut., Ind. 283,567 56 41.2 + 80,510 34,718 3,836 79,225 24,720 60,313 18,621 109,311 69,779 203,057 ee! Sere 
Farm Bur. M. Au. O. 5,999,814 343 37.0 +1,834,444 173,402 24,946 3,080,514 1,159,299 1,477,763 506,239 1,318,135 531,859 4,165,370 1,930,999 46.1 +943,077 3,222,293 
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0 _ ———_—- ——193s—-__—___-—— ScoananieaEnneeteeeaiaee —- - —1937 - 
Total Fire, Theft & Compreh Liability Property Damage Collisior Tota 
Net Paid Loss Ine. or Dec. Net Paid Net Paid Net Paid Net Paid Net Paid Loss I yr De 
Prems. Losses Ratio in Prems. Prems. Losses Prems Losses Prems Losses Prems Losses Prems Losses Rat in Prems 
Farm Bur. M. F., O.. 213,974 35,870 16.7 Rae, ‘iweties.Seuets -swaada- Sodvcs  weksecas ~ cunecs 3,724 16.7 rere 
Farm. Bur. M., N. H. 160,396 95,357 59.9 —“ERNEe .-sxndee <06de% os eC Te eee OPE eee ere 9,842 57.8 92,464 
Farm Bur. M., Kan. 19,202 1,580 | Aaa ee pO re 22 1,558 Spe wueeme 
Farm M. Au., Wis... 1,100,207 447,025 40.6 + 120,361 87,581 14,539 750,537 101,089 40,61 979,846 855,889 
Farm. M. Hail A., Ia. 254,899 144,000 56.4 —24,554 40,630 9,709 114,737 21,114 31,466 279,453 274,126 
Farm M. Liab., Ind.. 224,861 110,886 49.3 5 28,377 3,840 81,961 3g 14,322 48,833 166,303 »f 134,794 
Farm. Un. M. A., Ia.. 153,088 : d 27,539 3,580 66,969 21,159 41,843 7,367 5,419 133,211 28,3 104,870 
Federal Mut., Mass... 189,294 135,834 ‘ 7 175,870 44,849 131,021 
Fidelity Mut., Ind 66,727 SOE. .@awkee aa). ° ean 45,383 4,007 
Fitchburg M., Mass 93,185 8,012 55,125 F , 4,300 1,267 33,666 9,104 76,069 
Frankenmuth, Mich 268,718 1 24,267 30,486 94,642 54,100 37,374 1,185 85,770 + 67,693 176,758 
Glen Cove Mut., N. Y 51,043 5 11,340 28,794 $ 7 22,240 13,40 26,300 
Globe Mut., Mo.... 62,054 23,67 8.1 12,515 30,401 990 5 ‘a 31,653 —3,52¢ 53,065 
Goodville M, C., Pa 111,942 16.940 15.1 9,718 BAe: 64,664 8,018 “ty ne Pees + 4,463 97,761 
Grange Mut. Cas., O 190.9 141,306 74.0 + 44,324 18,601 75,109 78,398 44,205 24.740 53,009 146,600 ; 99,537 
Gr. Dl. Nat. M., Ind. 247,98 274,621 109.8 —304,486 124,381 953 104 126,854 552,484 25 231,559 
Green Mt. Mut., Vt.. 1 8,390 43.5 + 2,013 11,846 30 7,185 17,040 + 2,980 20,026 
Hampshire Mut. . 11,875 eee |e. <enmaes acinny  <gebean <detlead  GbREGSs cdtade! —rai eo oer 9,729 —858 10,587 
Hdwe. Dlirs., Wis.... 768,467 196,431 25.5 @60,963 131,362 ...... — cacece 107,484 65,069 296,729 + 35,130 261,599 
Hdw. Mut. Cas., Wis. 7,220,887 2,7 ae) NEE: $= eanieu'c ' Siidelaa 5,089,408 1,900,002 617,668 300,159 6,900,372 2.6 + 1,085,133 5,815,239 
Hdw. M. Fire, Minn.. 329,274 aGee. “WMEOE “adadee? wauekel —seslauh  secaue. cedeag “nelawen? Witenes 301,087 +15, 285,755 
Harleyville Mut., Pa. 1,805,146 40.5 12,142 5,871 1,234,225 499.673 6&658,37@ 225,711 ...... 1,752,511 1,454,197 
Highway Mut. Cas... —1,714 : 2 86 —1,42% 72 140 Se ee! re 
Holyoke Mut., Mass.. 148,953 56,190 37.7 25,293 8,764 66,061 6,259 00,872 133,255 +13,528 119,727 
Home M. B. C., N. Y. Leen eee) NO edunesy “dkeeed <aeeaee® rkeseie  ‘wieevn ll? .adbddenus o-ageou 16,589 + 8,419 8,170 
Home M, Cas., Wis.. 48,020 31.4 12,616 ,786 98,963 33,413 5,215 Baaeee)0l(i ESO US. CC wee 
Home M. Ins. A., Ia. 36.5 81,675 0,579 436,709 134,524 70,691 701,463 + 93,699 607,764 
Hutchins Mut., D. Cc. a witen osemewe ferseas 65,825 2,487 314 Side, jjj('saeeces <¢00 44 ¢ueece i ge¥das 
TH ASP: MUt.. 2.000% 4 49.6 200,073 37,128 463,005 164,328 492,895 82,061 981,258 39,441 941,817 
Illinois Mut, F..... oe "SSR. pistes nécade . Weaeds ‘Seekea - anes ea 2,634 +1,309 1,325 
Impl. Dirs., N. Dak.. 578 79.6 MSETATEn items eatdeea  \ guaeee ~ (| aeeee.  “sewede 37,592 —3,608 41,200 
Indiana Lumb. Mut.. 149,187 39.7 #—6,390 ...... Manes gee’ Atetas awa “a 154,577 + 36,714 117,863 
Indus. M. L., Kan... 53,785 me Kees 3,035 $2,342 2,987 15,506 1,374 2,902 OR” “aeeudes. “esesee. aes. . eaedee. -aeea 
Inland Mut., W. Va.. 129,669 11.6 +4103,519 7,465 82,891 7,219 $4,981 5,661 3: 1,327 a SS Se ee 
Interboro Mut., N. Y. 1,001,426 35.9 ——=§G,002 cccwcs 800,282 291,592 201,144 OAGee  <atsaee sews 1,072,108 + 150,115 921,993 
Iowa Hdwe, Mut..... 26,449 , + 3,686 oO SR ea os ee 13,685 22,763 18,679 
Iowa Mut., DeWitt.. 10,258 823 10.258 3,527  ...... a ne Oe re ae ee 11,081 13,402 
Ia, Mut, Cas., DeWitt 242,225 + 30,349 30,719 119,225 35,070 b1,515 20,525 40,766 211,876 ‘ 171,965 
Iowa Mut. Liab..... 1,051,978 + 115,260 152,569 525,015 190,399 218,317 85,869 156,077 5,31 936,718 3 + 174,419 762,299 
Jamestown M., N. Y. 836,462 £202,686  .cecce 642,027 200,678 70,054 10,976 4,645 734,927 193,819 26.3 + 153,533 581,39 
Keystone M. Cas., Pa, $11,413 PIE “dewcuas Odeelawe 218,900 38,588 26,388 2,941 2,345 183,042 29,921 16.3 +126,412 56,630 
Lake Shore Mut., III. 373,428 304,340 TEGG4O chews 359,826 285,702 Gee) eaxeae (. easaus 487,968 401,329 82.2 + 50,845 437,123 
LeMars Mut., 8S. D... 17,328 5,048 + 7,276 5,453 See wasinns 406 7, 3,067 10,047 36058 GEG 8 8 icacex 
LeMars Mut., Ia..... 71,971 20,506 11,269 32,476 8,67 6,193 8, 3,746 48,238 13,168 27.2 +9,393 
Liberty Mut., Mass 11,591,345 4,839,687 41.7 +803,605 ...... ...... 9,076,770 3,831,263 897,421 199,742 111,003 10,787,740 4,662,245 43.2 41,003,453 
Lincoln Mut, Cas.... 234,922 82,366 29,906 8,476 91,701 48,460 17,506 16,469 7,925 280,316 105,968 37.8 + 53,091 
Lincoln Mut. Indem.. 27,830 11,594 3,817 183 13,083 7,588 3,078 1,435 32,428 5,615 17.3 +397 
Lititz Agr. M, F., Pa. 19,442 3 19,442 Cee  “uieek “Gediusd <dee@em vaeeende “eaekba. « “auanee 27,527 5,717 20.7 +6,224 
Lowell Mut., Mass... 30,642 eee ee!) Cee." Lauene  “seskwer.. Seba ecetas. .. ewes ueiee  (wdtaee.eeewse 38,012 10,675 28.0 + 14,047 
Lbrmen Mut. C., Ill. 16,237,864 6,078,112 37.3 +4286,696 ...... ceccee 12,480,408 4,809,950 3,541,011 1,1: 256,445 115,602 15,991,168 5,968,098 37.3 +1,503,789 
Lumb. M. Cas., N. Y. 195,979 57,037 pikeiar shea 146,628 39,222 45,791 3,560 575 196,691 61,224 31.1 + 34,759 
Lumb, Mut., Mass 33,765 8,615 33,765 Se heande86=—cnede 8086 aa ees 6 eee | aaa dads 37,892 11,875 31.3 + 8,422 
Lumb, Mut., O....... 255,281 d 150,301 SEE \“asaase. kana ds 100,914 49,967 268,647 109,393 40.7 + 29,914 
Lynn Mut., Mass 38,001 e  -@¢eiie, Ceatee @Gewudal “Seeswe ewan jereat@eehi -acatseaig giacdnasia 38,003 11,109 29,2 + 3,848 34,155 
Madison Co., Ill..... 142,883 3.5 6,349 20,941 3,779 39,043 23,586 65,518 55,164 136,534 84,37 61.7 + 18,341 118,193 
meine Mut. Awte..... secocs os 1teeen? “saddne, O'deeeee \ puiebeee cchewe  <acheed> weeeme.  jeeneas 36,165 31,989 88.4 —80,248 116,413 
Manh, Mu. Au. Cas.. 1,311,499 40.9 POOR! Soaee wade ax 1,072,112 460,563 2OBSBG SE,7ES  — nccccs = ceccce 864,513 409,790 47.4 —3,444 867,957 
Mfrs. & Mer., N. H.. 23,315 35.7 + 4,126 1001’ “wrtbes | e60060 i gadead- -Gbnnbhe sé¢0n00: “xed dan 19,189 2,223 11.5 + 2,801 16,388 
Mayflower Mut., O. 3,070 9.8 2,77 2,346 Om 930 tiaéce ‘weestad, \weaeaet <adaves 724 158 a? 8 sedaae és.  -sehece- “aaeaen 
Merch. & Far., Mass 36,910 43.9 6,780 21,731 MRD tadewes 14,610 30,130 9.362 31.0 + 5,405 24,725 
Merch. & Far,, Minn. 48,990 23.3 17,417 7,383 10,621 5,329 2,967 31,575 3,433 10.8 + 18,765 12,808 
Mer. & Mnfrs. Mu., ©. 16,989 59.5 8 7,281 86 9,622 6,800 13,100 8,354 63.7 —5,556 18,656 
Merch, M. Cas., N. Y. 2,796,864 1,299,300 46.4 aL | | ee 579,500 29,998 14,001 2,620,547 1,286,742 49.1 —49,012 2,669,550 
Merrimack Mut, .... 248,430 94,559 ° SEAUERRE! ~ ahadtun “eked 0 \Akdewes weucnas’ Jatedee deere ~eueige oats 259,143 99,585 38.4 + 18,389 240,754 
Mich, Millers Mut... 73,845 26,440 PRE. -aneken guaeedel  WBebedi  CaeGed <sie@ew aude’ ceuamen: eoceus 56,799 5 47.4 + 19,780 37,019 
Mich, Mut, Auto..... 197,065 91,183 78,008 18,171 4,605 91,646 32,747 51,628 25,558 35,620 28,273 275,073 108,795 39.5 141,381 133,692 
Mich. Mut. Liab..... 2,233,087 870,359 + 208,373 233,895 75.871 1,075,227 314,325 442,702 188,560 481,263 291,603 2,024,714 998,246 49.3 + 243,212 1,781,502 
Mich, Shoe Dealers.. 553 i" 7 | ee eS ee Gaertn Sane Qeekes G68eGa? seeeee: ~.dkeweel ceceees 570 3 5 +152 418 
Middlesex Mut., Mass. 186,687 70,081 wees , ices - weeuhe - eeedey  aaeatvec alert 181,455 54,005 29.7 21,588 159,867 
Midland Mut., Ia.... 54,420 16,497 10,451 S69 20,057 641 12,720 879 11,192 45,111 $,188 oe  wsecesu.  euceas 
Midld. Mut., F., Kan. 2,666 863 Ks Pils 3 ae ee eee ese «sw eeeee — ww wees 
Mid-Western Cas., la. 69,862 22,119 34,569 20,074 19,511 35,293 16,448 46.6 38,344 
Millers Mut, Fire, Ill 93,073 27,419 38,782 46,762 46,310 54,291 12,691 23. 34,794 
Millers Mut., Pa..... 3,275 1,834 +HS9 2,656 619 2,586 470 18.1 4 1,873 
Millers Mut., Tex 79,135 19,395 16,535 44,090 33,725 62,600 15,700 25.0 + 32,622 39,978 
e . v ‘ ‘ v v ’ v | ‘ ‘ 
26 YEARS IN BUSINESS 
Al . . . . . ’ al . . . . 
Specialists in Aircraft — Automobile — Casualty — Special Risks — Investigations 
Y al A ” ~Y 
HOME OFFICE BRANCH OFFICES 
v4 ‘ ‘ ’ Y A Y 
| ANTIGO. WISCONSIN 
‘ mf > . 
$28 N. Broadway, Rooms 301-6, Phone Daly 6933 3AGLE RIVER ISCONSIN 
: EAG RIVER, W ‘ 
’ x v al ’ vr 
MILWAUKEE, WISC. MADISON. WISCONSIN 
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xz— = — _ — ——— = a —— — —— — ————— —————————— ———— — _ : 
" retails > — | ee : = eee noe $$ 1937—__—____—_.._ —193¢— 
Total Fire, The te & Compreh L iability Property Damage Collision Total Total 
Net Paid Loss Inc. or Dec Net Paid Net Paid Net Paid Net Paid Net Paid Loss Inc. or Dec. Net 
Prems Losses Ratio in Prems Prems Losses Prems., Losses Prems, Losses Prems Losses Prems Losses Ratio in Prems. Prems. 
$ $ c; $ $ 3 $ $ $ $ $ $ $ $ % 
Mill Owners, Ia. 4,555 878 19.2 1,555 878 nae ans ; 4,532 553 12.2 +570 3,962 
Milwaukee Auto 288,879 394,678 44.4 69,843 13,630 591,749 285,875 202,068 $0,984 25,219 873,654 373,391 42.7 +79,212 794,442 
Minn, Farm. Mu. 132,193 : 24,569 4,901 54,073 26,107 22,555 8,387 30,995 120,537 70,386 58.3 —6,610 127,147 
Minn, Impl. Mut. SUR eeS «OE SAS SES: «FOES caeece isesscs lates, hea | See ‘ 310,975 75,567 24.3 + 32,534 278,441 
Missouri Cas. ...... 39,812 3,447 791 10,523 11,650 1,767 35,324 13,602 38.5 + 3,756 31,568 
Monarch Mut., Ia.... 11,289 1,740 111 1,984 2,942 148 6,328 WORT akeess, 6=— ga 
Motor Car. Mut., Ia.. 38,601 104 5 6,916 15,322 3,440 56,717 20,306 35.7 + 9,804 46,913 
Motorists Mutual . 708,893 80,637 17,398 147,528 158,966 26 649,097 274,272 41.9 + 148,084 501,013 
Mt. Joy Twp. Mut. F. 1,072 ORY. Sethe: “uwubees ocean) 1 nbine, »| areas ar ‘ 17 
Mut. A, Herman, Wis. 181,186 + 21,242 9,123 647 48,646 36,213 109,944 42,598 38.7 87,255 
Mu. A. F. Harleysville 74,842 t PSEC0O2 SORA -AORIS  gckce cc Gace 0 wea a 50,040 6,436 12.8 44,043 
Mut. Cas. of N 18,825 1,031 1,419 caus taeleae 2,271 4,254 EEG Gwesie seenoeie 20,274 11,992 59.1 17,126 
Mut. F. Bel Air, Md. 140,892 SEONE). ciccs Sesane “aeeeee Wetoaee Weeeee- Vettes See eee 176,938 109,100 61.6 95,536 
Mut, Fire, Me........ 49,401 CRORE Soci apres Cee. Wacken Serer Gee: Gia ae 39,392 12,623 32.0 26,486 
Mut. F., Reading, Pa eee: CR Se.  cssaae” atdass. ceaeau co umo” & ackenen. beeeemee.. | scene cele, . eee «| Sees ‘ os aie 1,280 
Mut Fire & Tor., Ia.. 63,255 10,944 26,668 13,950 3,710 11,693 1,936 47,006 41.6 32,387 
Natl. Grange M., N. H. 1,498,805 471,216 31.4 +179,356 ......  .sese 1,092,203 362,100 369,505 94,745 36,597 14,370 1,318,949 27.4 986,590 
Natl. Mut. Cas., Okla. 393,465 44,921 11.4 +4340,093  ...... 0 seeeee 274,548 28,765 118,917 SEGG. oes ST cee 53,372 39.5 26,027 
Natl, Mut., D. C..... 285,335 336 17 204,140 = 103,756 80,547 15,546 312 377 301,669 45.7 313,582 
Natl. Mu. Church, Il. 3,657 1,902 oe <hiskast- -kakade. » Sabnowe. dcacaae 1,355 1,021 3,539 15.6 2,833 
Natl, Mut., O........ Cee. «= TOS: BENE ceca - oekeem, -Wedaes Sedat Cetecbe”  staeew “baeeew! seve 25,662 35.2 23,266 
Natl. Mu. Assur., Pa. 95,612 Sage | cmieenel | peace: awacen 0 “Sikehio. cShiteel, ete “Ucnuten Slit cas mince ers ene Beee . pended | gees : 
Natl. Petroleum Mut. 7,419 ace SSE. Kenses” “istees,. “axkaws Sonkas® ‘'eeeen Seeneche “eran ewes 972 ee eee eee 
Natl. Retail Mut., Ill 960,605 Ay. BIRGER ie ke dle «6 Guess: — Audewea. Saaekae ‘ae oneeee NObeoery 641,7 23.6 500,670 
Natl. Und. Mu., D. C. 16,280 38.1 15,152 eee. eo! ge” ee,” Ce 1,127 1,416 18,819 4,986 26.2 + 6,985 11,834 
New Castle, Del..... 2,704 ee:  SRBRR ‘seseas “heaees <auet@ee - Randa’,  oSeuBilitac> 0 Susie: | Geen | ereinelee 2,276 458 18.2 +466 1,810 
N. Y. Cent. Mut..... 65,905 40.5 31,823 ain 151 96 33,9381 19,625 58,835 23,386 39.7 + 20,447 38,388 L 
N.Y.Print & Bkbs. M Sa ae he A ee Oe Cgsanes Sion Geel ‘Gece cates a ee 
N. W. Mut., Wash... 849,66 349,512 41.1 31,265 171,100 347,295 189,175 342,088 38.8 + 207,226 673,873 - 
Norfolk M. F., Mass. 3,687 OOT'RS. hasiee. Giasne sthaal- oSRESES  “OaGeed,  ERGGRGR  SeeRel |) eee” See eee eee -. . wnpeeieee | temas 
North Cent. Mut., Ia. 110,497 54,058 48.9 13,437 32,255 18,985 47,619 44,670 15 38,003 28.0 + 113,311 22,204 
Ohio Hdwe. Mut. 115,841 46,003 39.7 72,088 ae 43,73L 32,219 82,199 51,274 62.3 + 24,821 57,378 
Ohio Und. Mut.. 33,062 15,054 45.5 14,798 246 19 17,837 10,434 25 eno 10,235 40.8 +8,631 16,398 
Oneida Co-Op., N. Y. 1,330 561 42.1 ae eee ee kes, Rens 626 460 1,7 SON 608. dnaece * “ees 
Oregon Mut. ... 287,678 92,937 39.1 84,014 [G fakcaa- | extcaes | ake 153,663 69,619 168/908 60,478 35.7 + 78,778 90,220 
Otsego Mut., N. Y... 8,063 3,066 38.0 4,806 227 pote * Sophie 3,256 1,839 5,907 2,767 46.8 + 2,099 3,808 
Patrons Mut. Cas.... 3,390 = SS SR ee ee Een 3,390 SSE «kaise Caw eese § teeaiiee seeies “eee | Sees as 3,332 
Pawtucket Mut, 283,445 143,3 50.5 $30,131 143,031 | a a 5,962 134,422 88,188 34.8 198,340 
Pa, Lumb, Mut...... 124,249 80,03 36 64.4 72,138 ited: Skee. Aeekes) “Rebbe “REOEEN “SG0GGG “secures 113,642 57.8 139,126 
Penn Mut, Fire...... 6,602 3,279 9.6 964 3,174 eee <<aeaee -SeA0n8-° “Sasa. -SaoSsia 3,428 nee. 365 + é«;:+# iwkstes% —<amas 
Pa. Thr, & Far., M.C 890,483 49.1 BR. Jatkoss 633,461 295,758 257,022 RAESGG . § ghcaee. A0aeos 826,562 379,275 45.8 + 110,892 715, 670 
Phenix Mut., N. H 18,652 Bet. <HRROL. ciGans wale, ARSRERE- 3 “Siats* Seeteeen Pb aeentin: Smee ; 15,351 1,778 11.5 + 2,241 13,110 
Pioneer Co-Op., N. Y. 17,462 7,537 43.1 eS Se a ee ne ye 8,617 4,277 9,578 4,420 46.1 +956 8,622 
Policyhol. Mu. Ca., Ia. 55,052 13,644 24.7 7,417 21,992 4,969 18,42: 4,378 7,120 3,455 33,877 11,633 34.3 + 15,236 18,641 
Postal Mu. Ind., Tex. 15,048 SUR oct Beta eres Oe ee 4,005 368 2,335 BOT ceataee 8=— es eas fess’ | keen an eee , 
Preferred Mut., N. Y. 95,595 39,410 41.2 + 5,421 t ee ee ee 980 972 49,078 30,052 90,174 42,970 47.6 + 32,459 57,715 
Progress. Mu, Au., Ia. 10,899 5,240 48.0 + 9,651 1,695 358 3,710 2,706 3,280 1,189 1,354 853 1,248 06t 20.8 820s aS K RS és ; 
Protective Fire ..... 3,186 7 88:8 588 3,186 ie jj chee | ekeey: ORES 60S, ietecete steeatee 2,598 372 14.3 + 1,598 1,000 
Pub, S. M. Cas., N 678,884 392,167 57.7 See eee.” Sac) eee ee 672,445 391,443 6,436 TER: Goes. hows 984,874 561,433 57.0 +198,058 786,816 
Quincy Mut. .....<e« 151,368 54,092 35.7 SRGj500 visas “sepoe “SS55e0 -SSGGRS.  ‘SeGSNar “BpbRS “Soeeew. Bicone 124,988 33,921 27.1 + 28,032 96,956 
Reserve Mu, Cas., Mo. 22,009 5,030 22.8 ORR “Kisses aetéeee aapees: Mees Goavees. “aweede’ “evense-. Sevens 21,782 3,244 14.8 +9,785 11,997 ™ 
Rat baccEn | abknees) © oomain’ io  eeetDe  Satece “Sieeae Beebe! . Gahan? SSkewwe  SBMEMES “Ucawenee ll a@eaos 103,908 14.7 + 9,703 94,205 
St. Marys Mu., F., Pa. 22,265 5,619 19.2 [ess  (e0eeas » SOR 6 eee) |6Ceeawee (Geswes “Aaemke ° widewen coeeens “a ‘eeten  Wanens 
Salem Mut., Mass.... 3,348 2,087 2.3 281 cavern.  ceaiemio Spee) VaeSeea “Walaitiet lisbon) iy eerie : 5 +508 3,121 
Savings M. Cas., Ill. 190,852 56,487 29.5 +136,469 7,966 1,549 154,193 40, 16,74: 7,316 11,947 6,857 54,383 5 + 44,453 9,930 
Seaboard M, Cas., Pa. 57,369 28,212 49.3 41,436 21,153 15,933 O80) 386 shinee Soenee 4,241 29.1 —16,735 70,976 
Security M. Cas., Ill 489,847 134,156 27.3 ere ; 434,441 123,666 55,072 10,490 are 545,666 37.2 —62,262 607,938 
Service Mut., Tex... 114,722 58,273 50.7 4,621 18,945 15,484 8,737 8,320 2,028 46,297 28,563 54,289 64.9 —216,195 270,484 
Serv. Mu. Lia., Mass. 286,077 197,887 69.1 ate | - Wave 211,515 166,668 74,562 te | rr rer or 214,339 66.5 + 43,986 170,353 
Shawnee Mut. ...... —209,418 i OE “RECER  acass.  <seasa. <Seuees OS ¥aees —129,854 97,685 417,081 CKS: . 2 Nene oa 
Shelby M.PIGI.&Cas.. 760,215 8 §=337,692 44.4 —1,843 ...... aaa 537,906 245,719 220,919 1,390 861 762,058 3.8 + 88,348 3,712 
Standard M. Cas., Ill. 134,454 15,856 3,851 69,712 47,633 30,222 18,574 12,849 120,084 41.1 + 20,850 99,234 
*Stand, Reliance, Neb, 36,732 7,612 3,050 18,120 1,614 6,770 4,227 39.3 + 3,574 23,323 
State Auto, O....... 4,112,675 1,7 491,697 118,214 2,125,076 953,767 889,424 575,136 42.1 +378,788 3,853,742 
State Farm Mut., Ill. 13,087,655 5,9: ' 1,207,223 380,279 6,331,719 2,921,123 2,095,302 3,403,411 1, 48.5 +784,889 10,139,168 
State Fire, N. H.... 4,663 BESe sivoes. “sintee  wisaes “Seance. “cameed? jeeeeta- “cores 11.5 +561 3,277 
State Mere. M., Pa 49,780 17,692 29,859 SEW. “aéées, Senseka “Medewe <eeedas 19,9 Te ee er ss TT 
Sterling Fire, N. 8,942 4,501 4,468 ee ee ee re 4,453 40.0 3,188 
Tomp. Co-Op., N. Y 9,787 POG nbleis theese c<wosae @"eneen Waswece . “Kacdaw/ “ Shee ee 44.2 5,518 
ttTower Mut., O....(Receivership) ...... ‘es  “kGSSAGD AbOESE “ROMRES $GERESS Misawa,  ceaeees “esarer (geass 44.4 209,216 
Trad. & Mech., Mass. 3,261 ees S66 - SaSeSA a OGEAO)0|CW eee | Slee 20 eeaee § vases hetesa- ( Aebwes mae 6 Saeees 2,996 
Transport. M., Boston 119,034 Dees SEP “SEOR. asseae. asawae | eee ee re or 53.9 + 2,694 115,288 
Travelers Mut. Cas.. 420,688 145,780 34.6 14,679 5,853 251,687 140,116 46,830 14,206 11,618 438,540 40.7 + 295,566 142,974 
Under, Mut., Ind., O. 8,650 3,614 41.7 2,762 Ree. steve. Geese | taedee <eaees 5,888 1,945 rr ee 
Union Fire, Neb..... 164,134 56,024 34.1 51,949 14,456 20,627 7,611 50,610 26,865 44.5 —3,978 125,329 
Union Mut., Vt...... 23,537 9,415 40.0 16,304 EMER, Socricitn risen ciicle ewes 7,232 BR rat oe te eter) | eaes 19,712 
United Mut. Cas., O. 32,179 12,138 37.7 4,27 831 8,064 6,898 + 21,609 1,845 
United Mut., Mass 1,069,178 303,085 28.: 846,442 | mee 222,736 + 372,282 25,054 
U. S. Mut, Liab..... 32,888 10,988 a \. re 32,888 C0088 8 nccsas eek ieee 33, 568 —4,518 38,084 
ee | ae | ee 366,294 119,751 6 32,218 214 204,686 74,714 115,817 32,742 13,572 234,367 37. + 56,072 178,295 
Wiles Mire .66..66.5< 29,232 3,999 47.8 15,822 EY Ree On ee ae 141 15 13,269 10,171 24,650 9,361 37.9 +665 23,985 
Utica Mut., N. Y.... 3,312,353 ,08 Ca, ree era 2,577,788 969,298 673,563 249,075 60,587 30,589 2,918,190 1,191,642 40.8 +441,238 2,476,952 
Vermont Mut. ...... ,67 0 ROGe . “Sauetk: “thdies (eee Sexeae-  “SSGe eaten. “eames veneers 9,010 2,676 29.7 +343 8,667 
Virginia Auto Mut.. 2 5 + 57, 4,292 78 139,548 39,198 60,599 19,463 4,068 788 -— O72 1 —15,224 166,296 
Western Mill, M., Mo. 26,237 10,698 40.7 —791 13,865 SOR. wicuss AE. gate 12,251 7 ,028 5 + 9,678 17,350 
Western Mut., Ia 198,068 64,333 4 +4114,113 36,397 8,959 82,081 41,111 12,693 38,479 83,955 + 4,742 79,213 
West. States Mu., Ill. 149,894 952 31.9 +14,057 18,409 3,442 60,97 15,777 32,386 8,900 38,127 135,837 + 19,120 116,717 
West. Und. Mut., Mo. 44,787 7 45.7 EUGGEe Aseaka”  séakeow Giese. .disaces  <(elekana,. sides: daiesuetn) “examen 32,971 b22'292 10,67 
Wis. Mut., Madison.. 105,482 51.1 —4,163 5,640 421 60,266 40,048 34,272 11,793 5,302 1,706 109,645 +72,163 37,482 
Wolverine Mu. Motor 102,882 61.1 32,992 5,643 1,703 58,470 31,225 32,085 2,839 6,684 6,879 135,874 —1,560 137,434 
Worcester Mut., Mass. 64,013 36.2 $7,088 ..00s. Gay eee: sconces ooeeeee oiedhlss  <iieeeee lace car 56,929 + 8,081 48,848 = 
{Workmens Mu., Wis. 89,106... cy —17,645 4,808 ...... 50,519 ...... WS sees. SRB cccacs SeeE,  odeates wks Oana 60,935 . 
Wyom. Val. F., N. Y. 3,013 28.8 Een. aieben Sibhus. sheen 9 eeece: eeuae Meee Weeaes wees FANS + 2,901 4,544 
Yellow Cab Mut., IIL. 179,236 52.8 S| i er 309,425 166,775 29,916 RAG88  inaxes: ewes _ 422,502 264,882 62.6 —78,485 501,077 
eS es 120,605,503 48,428,78 40.1 +7,873.230 9,168,457 2,514,380 71, 690, 691 29,016,380 22, 799, 603 8,385,416 12,671,918 6,818,916 46,212,505 40.9 +12,271,789 100,460,484 
*Formerly Dwelling House, Nebraska 
‘Formerly Red Cab Mutual, New York. 
tIn receivership. 
{One hundred percent reinsured 
Rented Service Strong cidents reveals what type of driver is] not watching roads, following too, assured and keeps the agent informed 
involved and his driving faults. Laxness | closely, improper turning and improper | on the developments of the risk by send- 
Selling Point in the supervision of drivers and the] backing, cutting or crowding, failing to] ing him copies of recommendations, etc. 
(CONTINUED FROM PAGE 21) maintenance of equipment is also] stop for through traffic. The safety engineers do not under- 
ee eikes i iacladl : detected. If it is found desirable, the In presenting the service, close co-| take to relieve the management of its 
id a d uae ' sin i Cards are PFo- | various drivers are trailed by the engi- | operation between the fleet owner and| duties in instructing and educating 
vided drivers, with a lst of items tO | neering inspectors and their faults are | the company should be stressed. Safety | drivers, although they do offer sugges- 
check for defects, and for the mainte- | analyzed. Special reports are turned in| engineers do not attempt to take over | tions and aids. 
nance of equipment at high efficiency. on each driver showing various condi- | the functions of the management in op- Sevens Close Cooneratic 
Data on accidents is periodically com- | tions and instances in which he violated | erating automobile fleets but merely P " 
piled and analyzed by the insurer’s en- | good driving practices and regulations. | suggest and outline a safe and satisfac- As approximately 90 percent of all 
gineering department to determine un- Special forms are provided the engineer- | tory course of operation. Instead of] vehicle accidents is due to the human 
derlying causes of accidents so that ing inspectors for making these reports. | laying down a definite system, the en-| element rather than the equipment, the 
steps can be taken to remedy the situa- | Gocd points of the driver are noted as] gineers usually attempt to work it out] study of driving personnel is all im- 
tion. These studies indicate the effec- | well as the bad ones so that the study | with the management so that the re-| portant. This includes the driving rec- 
tiveness of safety measures employed | is not entirely from the negative stand-| forms are voluntarily instigated. ord of drivers, method of selecting and 
and suggest additional ones that should | point. Criticisms noted include such; The engineer goes out with the agent | training them and their attitude toward 
be executed. A careful analysis of ac- ‘items as driving too fast for conditions, in making the original contact with the | safe operation of their cars. 
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WHITNEY and MILLER 
ADJUSTMENTS 
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Safe Driver Plan Possesses 
Appeal; Must Be Pushed 


(CONTINUED FROM PAGE 13) 


ments. Hundreds of thousands of these 
reprints ag distributed. 
While the cynical may observe that it 


means on for an agent to ask for free 
bureau also sent out thou- 
enabling agents to run 
imprints local news- 
concurrently with the 
national magazine advertising. The mats 
were distributed eratis, but the news- 
paper space was financed by the agents 
themselves, sometimes by individual 
agencies and sometimes by several local 


a 


reprints, the 
sands of “mats” 
under their own 
paper advertising 


agents cooperating, as there were mats 
suitable for both types. 
The extent to which the safe driver 


movement has caught on among agents 
and motorists is indicated by the pro- 
posals that have come in from many 
agents’ groups to form local safe driver 
clubs sponsored by the local American 
lLegion sot Rotary clubs or other civic 


H2eNATIONAL UNDERWRITER 


Interest has also been 
manifest in having an emblem which the 
driver can exhibit in his car. The J. 
Walter Thompson agency, which is 
handling the advertising campaign, has 
got up some attractive samples of in- 
signia to be shown on the windshield or 


organizations. 


| rear window. 


| tising copy. 


The Thompson agency got a good 
slant on the public’s reaction when it 
sought testimonials for use in the adver- 
Naturally, the individuals 
whose ecstatic faces adorn the advertise- 
ments represent only a few out of the 
many interviewed. However, the com- 


|} ments of all who were approached were 


spontaneous and genuinely enthusiastic. 
In fact, there was such a wealth of fa- 
vorable responses that the final choice 
was made solely on the basis of which 
pictures were thought to be best suited 
to putting across the message. 

It is significant and encouraging that 
all of those who were interviewed were 
enthusiastic about getting paid for safe 
driving and particularly that they were 
sufficiently interested to es. the word 





among their friends. This readiness to 
look upon safe driving as something 
creditable and worthy ofa little bragging 
may well be of real importance in mak- 
ing drivers safety-conscious. Safety 
work among commercial automobile 
fleets has shown what substantial results 
can be obtained by driving home the 
safety lesson, 

How much credit the safe driver re- 
ward plan can claim for the 8,000 drop 
in deaths due to automobiles last year is 
anybody's guess. After all, the plan was 
not in effect for a full year in many 
states and there were a number of other 
important factors contributing to the 
promotion of safety consciousness. How- 
ever, safety organizations, such as the 
Greater New York Safety Council, are 
strongly in favor of the safe driver plan 
as helping conserve human life. They 
believe that the safe driver plan had a 
definite part in last year’s improved 
highway death record. 

Not only can safety motivation lessen 
the number of accidents where the in- 
sured driver is to blame but it can also 
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be instrumental in keeping him out of 
many accidents which would have really 
been the fault of the other operator. In 
almost every accident where two auto- 
mobiles are involved, the collision could 
have been avoided if the less culpable 
driver had been a little more alert and 
cautious. Accidents avoided in this man- 
ner constitute a real insurance saving, as 
the driver who is to blame rarely fails 
to put in a claim for damages even if 
the insured car he ran into was not in 
the least at fault. 

The relative merits of the safe driver 
plan and the New York preferred risk 
rating system have been much = dis- 
cussed, particularly just prior to the ap- 
proval of the preferred risk plan by the 


New York department. Since New 
York, like Louisiana, New Hampshire, 
North Carolina, Oklahoma, and Vir- 
ginia, is a regulated state, it was neces- 


sary that any plan approved by the de- 
partment should apply to all companies. 
The safe driver reward plan having been 
promoted as the bureau companies’ 
es the non- icitta carriers, both 
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West Side’s 
Largest & Best Equipped Shop 
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WITHOUT RENOWN 
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Latest Equipment Including 
Two Frame and Axle Straightening Racks 
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WOODBURY BROS. INC. 
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Also Operating 
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AUTO WRECKS 
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f stock and mutual, were determined to | either bodily injury or property damage, | to offset the fact that the insured must, | panies—stock and mutual, bureau and 
have no part of it. whether paid or outstanding in reserve, | at the beginning, pay the same rate as | non-bureau—could not be forced to ex- 
n The first New York proposal was for | take the highest rate, which is the mini- | all other motorists driving the same | change information on the driving record 
: a continuation of existing rates and pay- | mum plus 15 percent. — make of car in his territory? On the | of those applying for insurance and that 
d ment of only a 10 percent reward. This Adoption of the preferred risks plan | other hand, is it possible that the pre- | without facilities for checking, the plan 
; was opposed by the non-bureau stock | was largely due to the fact that Mr. | ferred risk plan, by its lack of a cash | would become a joke. It is argued, 
d companies. Most of them got together | Magrath, who acted as spokesman for | reward feature, may prove ineffectual in | however, that the insurance departments 
on a plan developed by J. J. Magrath of | the groups, succeeded in convincing the | motivating drivers toward greater safety | in these states could readily insist on 
s Chubb & Son, former chief of the New | department that it could not force a com- | consciousness? the companies cooperating and that this 
York department’s rating bureau. With | pany to overcharge policyholders in or Backers of the preferred risk principle | would prevent people getting the pre- 
f some modification this plan was | der to pay back a reward for accident- | hold that while the cash refund idea will | ferred rate who were not entitled to it. 
eventually adopted. . free driving if it were possible to make | work out satisfactorily where rates can While the clerical work involved in 
The preferred risk rating plan grants | a rate which would do the same thing | be lowered sufficiently to avoid raising | sending out safe driver reward checks 
r the minimum rate to class A_ risks, | by giving the saving in advance. He | the initial rate to take care of the refund, | to all those qualifying might appear to 
k which are defined as those not having | contended that the rating plan he pro- | this improvement in loss experience must | be an important item of expense, it has 
any bodily injury claims nor more than | posed was just as sound as the bureau eventually level off and from then on it | not worked out that way. Even fairly 
. one property damage claim paid or out- | plan. will be necessary to load the indicated | large companies are able to handle the 
e standing during the 21 month period Granted that a proper rate can be ar- | rate by about 13.2 percent in order to | extra work with a few additional clerks. 
beginning two years prior to the effective | rived at under either plan, the question | pay the 15 percent refund to those who | At present there are 34 states and the 
date of the policy. Class B risks are | still remains as to which of the two sys- | have no accidents during the policy year. | District of Columbia in which companies 
those having one bodily injury claim or | tems is the better means of getting busi- Those who favor the preferred risk | are using the safe driver reward plan, so 
one bodily injury claim and one property | ness—whether it is more effective sales | rating plan point out that while it works | that as it is extended to additional 
damage claim arising from the same ac- | psychology to give the discount for safe | best in a state which is regulated, like | states the extra burden will not be very 
:. cident, whether paid or outstanding in | driving at the end of the policy period or |] New York, there is no reason why it | much greater. 
1 reserve. The rate for this class is the | as a discount at the beginning. Will the | could not be made to work in unregu- The mechanics of the plan are rela- 
minimum plus 10 percent. Class C risks, | thrill of receiving a cash windfall at the | lated states. The objection to its use in | tively simple. Thirty days after the ex- 
h those having two or more accidents, end of the year be sufficiently enticing unregulated States is that all the com- _ (CONTINUED ON NEXT PAGE) 
' and Towing Organizations 
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PHONE AUSTIN Chicago's Finest Complete Shop 
INSURANCE REPAIRS, REPLACE- & SERVICE CO. 
MENTS AND REFINISHING o 
, Jos. F. Courtney 
4640 W. Washington Boulevard 
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Phones Sunnyside 9216-17 
Complete Rebuildi f Aut bile Bodi 
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5745-49 BROADWAY, CHICAGO 
. Fat ° oy 
Oak Park Telephone Euclid 7919 WREC ee 
P = YOU ECK EM ; Specializing in 
Chicago Telephone W\G 7 7 ; 
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id a — J . 
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s ” . 
838-40 Madison St. WE FIX ‘EM ; Service for Insurance 
: ¢ i 
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Oak Park, Ill. - Companies 
ae 
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2 A cetemmnssueemmnend ahereasnanesteianeshaineen 
1938 1937 ——-1936-—__, 
oo P ty D Colli Total Total 
Theft & Compreh. Liability roperty Damage ollision : ota : i ; 
Net TH le Loss Inc. or Dec. Net Paid Net Paid Net Paid Net Paid Net Paid Loss Inc. orDec. Net Paid 
Prems Losses Ratio in Prems, Prems Losses Prems. Losses Prems. Losses Prems. Losses Prems. Losses Ratio in — =" “— 
3 $ % 3 $ 3 $ x o _ % 
ili ; 57 3,208 3 5,617 2,573 1,895 2,288 326 3,953 SS 004 doe, 9 teed 
Affiliated Und, ..... 10,570 3,208 30.% + 6,617 2,572  Y98T = saveee , we 4 ’ vee - 
Allied Under., Tex 159,428 28.4 +67,939 12,578 99,906 5,456 10,397 11,468 91,489 12,347 13.4 9 ae eas 
A Club, S. Calif. 2,985,579 1: 46.0 +4204,118 007 219,845 ...... 216.817 1,833,126 938,555 2,781,461 1,261,880 45.3 2,417,528 
Auto. Club, Mo..... 689,950 25.9 + 32,3: 5 419,527 33,513 | 69,650 37,104 657,619 191,058 29.0 593,866 
Auto, » 2 = 5 oo.¢ oe or pg 
Auto. Ind. Ex., Calif 51,528 72.3 +3 “oes teense es ‘a ere 48, oo a = 43,310 
Berwind Exch., Pa.. 5,024 17.6 ~ 2,503 so tee - tenses F 5,04 1,402 23.6 ccaiace : 
Calif, Cas, Ind. Ex 333,351 35.9 26,5 203,903 047 «51,463 924,556 «= 360,254 = 105,926 29.4 87,785 
Calif. St. Auto, As. 1,527,746 16.9 174.496 290,612 66,217  ...... 825,195 151,339 918,989 520,199 1,353,250 649,019 48.0 
eouaey sx. Mo.. 1,311,873 7 28. 58,2 331,519 129,881 6,822 6,015 1,340,125 966,403 72.1 
a i age Rea to a a ee ee ee “oRo17 a8. 
as MG. cvocvveser 2 os . Me X + 29 3 s ee eoe A in oa aoe . . . =i . 5 P & 2 EX 964 104, 666 588 aig 2 172 403 06 
‘hicago M stor Clul 2,833,068 $60,058 30.3 + 360,661 441,227 73,603 1,345,096 457,9 666 588,77 4 ¥ ).6 
Consclid. Und. Mo, 1,606,005 ; 43.3 ¢ 79,188 670,375 171,602 51,836 113,788 52,982 1,058,086 387.7 6.7 
Detroit Auto, Exch. 4,788,423 46.2 233,938 2,076,066 877,455 375, 861,973 4,254,784 2,144,648 50.4 4 1,224,840 
Erie Ins. Exch., Pa. 472,892 48.7 12.489 257,758 153,292 13,279 "BAS,OSG 204,244 39.6 + 41,683 73,973 
Farm, Auto, A. Ill, 359,292 58.1 21.193 130,135 60,815 41,159 «17,055 138,910 109,701 334,825 «179,475 53.6 «= + 81,521 258,804 
Calif. eich — 5,860,206 2,570,427 42.8 +759,301 645,643 177,016 2,689,947 1,113,072 791,655 370,689 1,782,961 909,650 5,100,965 2,304,831 45.1 +1,202,252 3,898,653 1,556,037 
Federal Und. Exch.. "18,840 4,130 21.9 : 10 10,889 1,791 3,732 788 2,406 1,541 7,653 3,6: + 4,895 2,762 327 
Genl. Ind. Ex. Mo.. 68,601 21,784 31.7 5 766 15,705 11,020 3,448 4,326 1,865 70,470 +681 69,789 38,834 
Gov. Per, A. A, Tex. 49,052 22,203 45.2 1,440 8,980 11,394 5,793 7,461 5,990 52,698 + 2,904 49,794 18,400 
Grow. Auto, A., Ind, 14,085 7,887 55.9 178 3,006 2371 1,044 5,824 3,655 14,084 #739 13,845 5,161 
High. In, Und., Tex. 243,214 GEOR t. - AORAER: Gccves. oencee — Sea eee | oe eee senses tees agent 187,5: $42,652 144,898 23,417 
Ind. Ind. Ex., Tex. -) eee veee 1,007... 275 “noes.  .. see ses itt pease ene oes 
Mfrs. & Whol., Colo. 289,992 101,298 6,681 2 60,538 19,695 23,918 7,350 266,446 240,443 77,129 
Midw. A. Und., IIlL.. 271,759 81,609 7,292 114,180 1 59,818 12,400 58,525 33,402 251,427 209,315 85: 
Motor Indem., Ind., 914,746 1,056,261 115.4 5203 218,265 8,980 9 3,972 596 589,591 836,601 2,422,804 1, 583, 2 998,765 
Natl, Auto. Owners. 119,420 673 38.1 44.624 7,824 2,496 69,032 5 81,396 9,026 11,168 = 13,276 74,796 237 13°520 
Natl. Ind. Ex., Mo.. 17,209 28.9 + 1,789 1,411 109 10,991 2 3,719 1,321 1,088 76 15,420 
Old Line A. I., Ind. 6,852 44.3 10,827 1,084 67 9,758 35 4,309 1,805 2,543 1,23 17,679 
Prairie St. Far., Ill. 32,143 42.2 7,93 3,500 2,240 2,587 32 957 9,917 7,356 ast 
Pen. Sine TEs vedess  . Se4nss 65> sekeew ( BeDees,“ieteer OSAwess) Sabeee Sees. ase ven. SIVESES? Kem ey 513,604 (81 
Reuth’s Wad.. “BOE: . cxskvoe  <secbx a eid ase eee ci whens  Aeese. _uaatheae’. | ieseen : 155,921 + 96,321 
State Auto. Assn., Ia, 1,144,182 $94,133 34.4 139,577 611,603 12 60,119 1,182,973 + 160,464 
St. Auto, Assn., Ind 2,624,166 1,460,782 55.6 254,716 1,231,275 9,311 448,258 2,800,776 + 350,198 
Tex, Fire & C. Und. 66,725 19,011 28.4 5,142 40,061 12,161 1,835 38,514 
Texas Gen. Und..... 54,206 RGO86 BON ccccas corsets 39, [oe ss (SSOS a ninas Gossage) Reese. Lae ee es pre : 
Truck + gg mech. -~ seen aes 425,478 113 103,896 581,798 227,959 93,409 36,898 824,725 307,723 37.3 516,171 154,137 
Un, Auto, Ind., lll... 419,404 166,038 39.5 4 57,234 180,391 76,855 99,941 94,540 383,019 115,669 30.1 + 82,6 300,324 66,148 
United Serv, A.. Tex. 1,174,101 409,235 34.8 +85,617 151,051 28,006 564,241 241 179,105 168,497 290,312 125,265 1,088,484 351,411 32.2 +135,781 952,703 314,718 
Total 31 O44 654 14 029 600 45.1 t 185,605 4,064, 802 1,340,042 5,418,62 6 2,212,801 8,731,399 5,417,395 30,859,019 14,210,459 46.0 +6,365,491 24,493,558 10,421,297 
* .31,044,6: 029, i + 185,605 } 
J Agcy. LL, Tex. Lees . B:50F BBB. ~ esas. 5,710 1,396 6,670 311 2,354 1,254 ...... in| a keaeats a aa 
mr Wot ieee. . 33,941 12303 171906 10,564 4,899 1,653 16,625 66,149 39.0 + 2,526 63,623 18,470 
uiberty Lioyds, Tex Raee OC ORCS xcncze 1,409 19 ey - ccantcen Me osc Rees ; eee eae seen 
ie ee en. ce eee ee AA Seay. Cave? Ween. GreeRee, slecaird Senta atactaos 868,301 39.8 +282,674 585,627 217,756 
Joyds Guar, As... ee eat © ne 91 196 a ee ee a ee 
conto Lloyds (ee 87,245 —$95,008 cess 21,476 61,435 —1,463 782,343 59.0 + 68,441 713,902 235,718 
South. Lloyds, Tex.. 10,109 +5,920 6,109 ee _ 3,942 4,189 cae 6 aegees  ieeeven ‘ Sweety 
Standard Lloyds 88,127 14,839 16.8 ...... 33,950 . teens 54,1 i7 11,: me Jsackas <#Bees, eee.’  Seeeeee: °. Nixeeam>  ateel 
Superior Lloyds .. 125,651 45,514 12,576 1,76 ) 63,010 34,042 ween es ee eee tees +: 
Und, Lloyds, Minn. 988,209 154,817 519,061 65,663 139,341 84,772 978,689 47.9 + 131,932 846,757 398,257 
Universal Lloyds ... 1,066 ST Dc eee : senses 669 1,116 seeeee _oe ree seeees ee 
oS) eee ; 1,37 : i; 265,903 616, 409 457,294 218,465 130,843 279, 568 156,642 2,719,671 1,303,330 48.0 + 397,415 3,116,086 1,257,116 
*Now in receivership. 


tIncludes adjusting expenses. 


tReorganized as United Empl. Cas., 








a to Employers Is 
Being Widened 


(CONTINUED FROM PAGE 4) 
an evening call. He left her in the car 
at the curb while he made the call. On 


the 
wife sued her 


same trip there was an accident, the 
husband and the Metro- 


politan Life, and won a verdict against 
both. 

There have been many cases where 
the injured claimant was a guest of the 


employe and secured recovery against 
the employer, but a more sensible view 
appears in the case of Metropolitan Life 
vs. Gosney et al., in the United States 
circuit court of appeals, from Missouri. 
Two men were riding in the automobile 
of an agent of the Metropolitan Life. 
There was an accident in which they 
were injured and they brought suit 
against the driver and the life insurance 
company. The jury gave verdict 
against the life company, which ap- 
pealed. The circuit court of appeals 
ruled that the two men were guests of 
the agent, and not of the company, and 
that the company was not liable. Yet 
the fact that the verdict was secured 
in a federal court shows that on such 
cases an employer needs the protection 
of nonownership liability. The insur- 
ance at least takes care of the cost of 
defense and appeal, when a jury is in- 
clined to be too generous. 

\ late decision in Minnesota, 
son vs. Standard Oil Company, 
how the financial responsibility 
has widened the liability of employers 
who furnish cars for their employes. A 
sales supervisor of Standard Oil Com- 
pany in southwestern Minnesota was 
furnished a car for use in his terri- 
tory. He had written instructions for- 
bidding use of the company car for other 
than company business. During his va- 
cation he left his territory, in the com- 
pany car, and went to Minneapolis for 


Ander- 
shows 
law 


|a couple of days. On the Minneapolis 
visit he had a conference with his su- 
perior in the company office. After this 
; conference he drove over to St. Paul 


on a personal matter, and again passed 
through Minneapolis on his way to his 
home in his territory. While parking 
his car in Minneapolis, after the St. 
Paul visit, he caused an injury on which 
suit was brought against him and 
against his employer. 

The Minnesota supreme court recog- 
nized that the employe, on vacation and 
in pursuit of his own affairs, had not 
caused the injury “within the scope of 
his employment.” However, it said the 
scope of employment is not, under the 


| 


statute, the test of liability. The test 
of liability, it held, was the consent to 
the use of the car. There was no spe- 


cific consent and there was a written 
order forbidding it, but the court was 
able to see ground for holding that the 
company had consented to the use of 
the car for the Minneapolis trip, and, 
therefore, it held that such consent over- 


rode the written prohibition and made 
the company liable for the injury sued 
upon. 


Practice of the Company 


In the Anderson case the finding of 
consent was derived purely from the 
practice of the company. The lesson of 
this is that even though employes are 
nominally forbidden to use company 
cars on private or family affairs, the 
mere fact that the employe does use the 
car without objection will undoubtedly 
hold the employer, even in the face of 
explicit orders to the contrary. 

Employers, of course, are generally 
aware of their obvious liability. Few of 
them understand how wide their expo- 
sure Agents who have customers 
that are not fully protected on both di- 
rect liability and nonownership liability 
should be able to make them see that 
they are flirting with financial catas- 
trophe. 


is. 
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Safe Driver Plan Possesses 
Appeal; Must Be Pushed 


(CONT’D FROM PRECEDING PAGE) 


piration of the policy it comes up for 
review. It is checked against a card in- 
dex in which insured are listed and on 
which any claim or the furnishing of a 
financial responsibility certificate are en- 
tered. The clerk doing the checking 
first looks for evidence of a claim. If 
none found, he then looks for any 
certificate of responsibility entries. If 
the record is clear the risk is marked as 
entitled to the reward and shortly there- 
after the check or draft is sent out, ex- 
cept in the case of Travelers, which pays 
the reward in the form of a credit on 
the renewal premium, unless a_ broker 
or agent prefers that a check be sent. 
Of course the credit slip is exchangeable 
for a check in case the insured does not 
renew his insurance or switches to an- 
other company. 

Incidentally, the fact that Travelers 
uses this procedure is the reason why 
all the advertising of the safe driver re- 
ward plan avoids mention of checks or 
drafts but emphasizes the cash reward 
idea. In one advertisement, for example, 
a man and his wife are gleefully reading 
a letter and the man saying “look 
what we got for safe driving—real 
money!” The casual reader may assume 
that there is a check with the letter but 


is 


is 


there is actually nothing specific as to 
just how the reward is paid. 
Companies vary considerably as_ to 


when they review their claims. This de- 
pends mainly on size. For example, a 
large company having many rewards to 
pass on each day may check its cases 
immediately on the expiration of the 30 
day interval following the end of the 
policy year. Another company with not 
enough cases to justify handling every 
day, may wait to do its checking until 
it has accumulated a week’s batch. An- 
other carrier may wait for two weeks 


| after the conclusion of the month’s wait- 
ing period, Another company, for ex- 
ample, does its checking every day in 
the home office where its cases are 
numerous but the checking done at the 
branches is handled every two weeks. 

While bureau companies and agents 
feel that the safe’ driver plan is an im- 
portant selling aid, the non-bureau com- 
panies appear to feel that they can con- 
tinue to hold a sufficient price advantage 
so that there is no cause to get excited. 
Said an executive of a company which 
Ww rites at off-manual rates: 

“The more the bureau companies ad- 
vertise their safe driver rewards, the 
better I like it. Why? Well, when one 
of our insured hears a friend bragging 
about the safe driver reward he is going 
| to ask our agent why he didn’t get a 
reward. When he learns that he got 
more than the amount of the reward in 
a rate discount and without any strings 
to it, he is going right back and tell his 
friend that he can get a better proposi- 
tion from us.” 

The safe driver reward principle of 
paying back the claim-free driver opens 
up some interesting speculations as to 
the possible length to which the plan 
may eventually be carried. For example, 
it it should be found that a 15 percent 
reward is a great enough incentive to 
avoid accidents so that claims are 
markedly reduced in number and sever- 
ity, will it eventually be possible to keep 
increasing the amount of the reward, 
perhaps with a provision for a gradually 
increasing percentage for each additional 
consecutive accident-free year? It seems 
illogical to suppose that men would 
drive safely for the sake of a few dollars 
in reward money when they have a 
much stronger reason in keeping them- 
selves and their families out of perhaps 
fatal accidents and their cars out of €x- 
pensive repairs, but nevertheless, it 1s 4 
human tendency to work harder for a 
medal or a pat on the back than to pro- 
vide meat and potatoes for the family. 













































































































39 AUTOMOBILE suianeneemamninasn NUMBER 
Automobile Prectiame and Losses of Stock Fire Companies 
~ (CONTINUED FROM PAGE 18) 
i 
—__—_—_—__—_—__—1938 —_—__—— —____—______—— -- —1938 — 1937 os 
‘ : 1 
Net Paid Loss Net rid 3 
Prems Losses Ratio E E rer osses ‘ 
$ $ 3 % 
A Au. Fire. 2,865,032 1,027,40¢ 8 Metro; Pr. Re.. 20,464 8 6 17.7 
Ar Central... 297,185 141,790 47.7 47 Mich F & M... 176, 002 + 62 
Ar Easgle.... 234,080 87,844 37.5 4 | Mi il ers Nat Ill. 4 29 
Ar Equit.... 171,117 61.9 § 6662.2 209 | Milwaukee Mec 11 
Amer. Fire, Tex. 1,855 85.4 Monar¢ 292,60 —271,24 
Ame Home... 140,831 64.5 7 01 | Natl 329 320 ad 
\ an, N. J. 684,689 70.2 4 7.2 6,057 Natl 69.029 4 40.98 
Al Reserve. 24,199 45.9 7 2 17,28 Natl 104.453 59 900 “ae - 
Ar Ga. 4,462 16,8 as i Fe ey Nat c rape wry 
Ar oes 41,679 49.9 —3,427 86,899 = 41,298 47 + 30,454 | Nation 113098 6123654. 43.2 
A M. 10/372 21.0 1,908 53,629 14,344 26.7 18,692 | Nat H urtford. 4,193,366 2,174,699 51.8 +1,0986 
At ‘ 310,280 67.7 196 655,163 391,17 9.7 + 48,756 Natl . iF "383.976 or $7 ge 
Aut .++ 2,863,805 Nat 1,602,863 749,377 46.7 +594 
Baltica ....... 14,105 Na 298,774 121,406 40.6 +2: 
Baltimore Am.. 302,894 Nat 15.405 10 ¢ $0.4 ge ‘ 
I more Natl. 6,639 Nat 1,668,812 1.813.399 e 3 984 20 
Bankers & Ship. 1,813,984 Ne 19,689 ” 44.449 2 - 
Ala. 29,858 Newar! 300,717 2'97 9 i’ 
jirm’h. F., Pa, 86,913 New nswick 448,733 908,280 
BOSton weceeees 543,128 Ne\ > 1 14,000 49,830 0 
Brit. Am., Ont.. 45,773 New ire 556,959 264, 0 
Brit. & F., Eng. 11,850 N 330,210 . 
British Genl.... 51,335 N 163,431 3 
Buffalo, N. Y.. 212,434 N 60,809 7 
Caledonian .... 282,293 Ne 2,623 3 & 
ulifornia ..... 187,084 Nié 510,07 195/282 3 
Camden Fire... N 787,483 1,226,630 39 
Canadian ...... Northern 361,249 370, 518 4 
Capital, Calif... Nort 1,134,674 ~ 9 
3 Carolina ...... No 292,656 24 
69 Cent. Sur. Fire.. North ‘ 17,009 
98 Central, Md.... North Star..... 100,812 1 
Century, Scot... : Northw. F. & M. 75,899 52,12 . 
Christiania Gen. 2 Northw. Natl... 518,616 596,204 7 
37 Citizens, N. J.. 21 Norwich Union. 91,361 79,787 55.1 
cus of MM. Fiec. 897,466 5 . a . 
. iz 47 Ocean M., Eng 5,078 4,983 1,025 20.5 
1s Columbia, O.... 41,470 4 Ohi epee - ~d oat i eV 
2 Columbia, N. J. 83.451 { io Farmers.. 629,497 692,195 386,890 55.8 
97 Com'rce, N. Y. 298,052 5 Ohio Fire...... 24,596 22,127 3,456 15.6 
; Com. Un., Eng.. 551,781 55 Old Colony..... 171,633 165,556 109,230 65.9 
~ — a a = ead - Old Dominion.. 3,685 4, 869 1,987 40.8 
Com. Un., N. Y. 117,363 j Orient 128683 1 ses cas 
Commonwealth. 391 155,807 43.8  —27,848 §§ 388,239 138,580 36.1  =+71,515 | ~"""""™ “rtf tr" —s 2a 
Concordia ..... 92,700 2 7.1 
. Connecticut 2,290,521 1,0 1,7 38.8 + 896,664 
70 Continental 3,089, 316 1,25 1,574,715 1,6% 51.6 5 
‘ County Fire, Pa 27,060 52 132,096 124, 47.4 
a6 Dearborn Natl.. 65,664 wan 139,847 11: 7.4 
< petratt F. & M. 53,696 54,671 148,733 908,° 2 
Ce | RS cc cee 20,735 192,810 707,048 778,794 1 
ee uq. FE. & M. 986,676 586,045 822,544 810,330 41.0 
Eagle, N. J.... { 11,732 385 ; 
vs of N. ¥ 68 308,142 316,237 3.8 
7) BtOr. occe 1: 60.9 136,163 140,541 8.0 
& West 190,510 68,738  52.€ 140,643 151,349 5 40.4 
Bmmeco, 864,468 61.9 + 181,961 11 63.6 
16 Emp. Me de 29,55 37.1 697,306 332,825 47.7 
Employers ..... 3 409, 668 455,541 198,064 43.4 
Equit. F. & M. 7 366,902 190,928 73,279 38.3 
Eureka Secur,.. . 899 636 301 47.3 
Excelsior .....-. 8 796,426 910,596 404,373 44.4 
= Federal ....... 1,439,966 6 96,29 78,928 28,114 35.6 
Federal Union.. 68,005 9 910,936 943,459 416,370 44.1 
t Fid. & Guar,... 1,597,496 La 118,194 119,373 55,012 46.0 
= Fid.-Phenix ... 2,646,752 1,613,783 6 25,360 19,862 19,24 96.8 
: Pre ASR. coc ccc 1,960,984 2,729,465 6 97,936 151,896 06,934 136.2 
in Fireman’s Fund 2,906,909 3,856,361 9 713,426 723,187 » 44.9 
re Firemen’s, N. J. 1,870,825 1,598,266 4 12,103 11,401 0 
1e First Amer,.... 176,427 3 2 434,255 6,736 1,301 19.1 
Franklin ...... 2,243, 666 a 5,078 4,983 1,025 20.5 
Franklin Nat... 108,971 1.8 209,172 291,138 185,298 63.6 
ts French U. & U. 11,432 2 .: 170,943 190,613 187,114 98.1 
General Exch. ..20,362,440 3.4 Rick umond ..... 57,117 57,006 19,069 33.4 
i General, Italy.. 108,613 0 Rochester Amer. 53,696 27, 54,671 24,678 45.1 
- General, Paris.. 76,457 “2 9 tocky Mtn.,.... 5,093 8,3 11,708 3,618 30.9 
a General, Wash...1,319,786 5.8 a) Royal ...-+e.e. 899,660 452,083 50.2 —85,120 984,780 442,185 44.9 
a Gen. Schuyler .. 3,842 5.9 4 Royal Exch.... 282,319 108,693 5 + 80,504 201,815 89,478 44.3 
© Georgia Home.. 448,733 7 9.8 5 Safeguard ..... 162,597 62,622 5 + 87,453 75,144 42,691 56.8 
d. Gibraltar ...... 448,733 $04,801 90.2 5 Louis F.& M. 121,036 57,546 ) —1,353 122,389 86.056 70.3 
h Girard F, & M.. 230,381 91,360 9.6 4 Paul F.& M, 1,474,075 742,931 50.3 —250,303 1,724,37 775,130 44.9 
Glens Falls.... 1,146,430 569,779 7 3 U. & Natl. 368,277 154,054 41.8 ,059 336,218 142,980 42.5 
Globe & Repub. 189,868 98,673 A ih ee 102,854 62,02 5, 758 159,613 61,699 38.6 
1- Globe & Rutgers 341,423 192,391 ia 9 | Seabd. F. & M. 56,935 40, 90,842 38,101 41.9 
le Granite State... 118,436 56,602 7 2 Security, Conn.. 430,040 494, 897,051 544,294 60.6 
x Great American 1,024,351 531,066 8 0 Security, Iowa. 30,672 10,5 28,984 5,095 17.5 
l€ Great Eastern.. 13,011 5, a 2 3 } Sel. Risks, N. J. 54,642 12,3 44,594 11,844 26.5 
ig ere 676,753 8 6 | Sentinel ....... 44,000 26,§ 49,830 21,948 44.0 
ig Hamilton ..... 27,894 8 5 Skandia ....... 64,017 26 58,318 31,053 53.2 
i Hanover ....0.. 1 ,010,953 7 0 Skandinavia.... 5,736 4, 4,744 1,782 37.5 
a Hartford Fire.. 5,515,556 6 8 So. Carolina.... 71,718 32,2 52,984 24,205 45.6 
rt Homeland ..... 191,587 4 295,700 7 Southern, N. C.. 47,522 20, 44,913 21,242 47.2 
in Home, Hawaii. 17,495 He 13,327 3 South. F.&M., Ga. 1,185 aueeue)) > cadews a “ 
; Home, N. Y....16,234,775 6 31,724,119 5 Springfid. F.&M. 1,496,019 —198,185 1,694,204 44.0 + 530,784 
> Homestead .... 448,733 9.8 908, 280 5.2 Standard, Conn. 66,157 —106 66,263 31.6 + 13,570 
Is BEOPOTIG] cesses 106,210 7 118,103 4 Standard Mar.. 17,767 +1,920 15,847 7.4 + 2,451 
i- Indem, Marine. : at ¢ Standard, N. Y. 667,434 —45,811 713,245 42.7 + 134,141 
Ins. Co. N. Am, 2, 250, 288 45.5 2,421,582 0.4 5 204,016 + 13,736 190,280 44.9 + 23,098 
. Ins. Co. St. Pa.. 284,180 45.8 287,801 5.1 2,359 —47,279 49,638 27.8 + 34,630 
rt Internatl., N. Y. 36,587 48.9 40,064 7 2,837 + 995 1,842 56 : +1,692 
IS Inter-Ocean Re, 301,643 20.5 301,315 6 420,584 —46,305 466, 889 157,723 33.7 +110,901 
Interstate ..... 819,280 7 427,745 7 89,037 24,82 q 26,331 41.0 +18,777 
0 Iowa Fire ..... 14,153 13,549 8 ie * 69,029 42.4 + 40,989 
n MIE, ona deg avira 896,382 ; 886,893 5 269,845 21,630 16,508 62.2 +844 
e, Kan. C. F. & 141,366 83,639 59.1 171,940 6 28,432 82,783 55,720 68.5 + 37,679 
it Keystone 208,030 201,168 3,82 11.8 31,072 764,602 362,277 43.4 + 141,009 
Knickerbock 144,203 176,875 110,056 62.2 + 13,809 Tra in sconti nental 108,971 74,561 51.8 + 37,669 
Law U. & Rock 63,261 51,651 25,444 49.2 —7,609 Transport 2 42,011 
“e Lincoln, N. Y... 66 89 ' +63 Tra s 2,923,945 1,031 22 33.3 
_ London Assur... 504,929 547,229 281,342 $ 45,614 win Cit 9,760 4,285 43.9 +1,821 7,939 42.2 
London & Lanc. 488,990 532,112 24,59 1,406 16,812 10,931 65.0 —§,233 3 65.5 
Pp : 899,660 984,730 442,185 44 + 119,53 135,748 64,766 47.7 + 7,384 128,36 47.4 
1, 38,919 49,283 26,309 3 129 T 94,835 43,811 46.1 + 20,957 54.7 
y 30,874 40,124 19,476 5 5,612 l 45,518 23,119 50.7 —5,098 2 $3.4 
. 23,958 16,975 7 8 —6,019 113,796 57,797 50.7 —12,743 8 $3.4 
al 313,757 436,707 277.947 ( +62,289 | U 638,545 50.2 "6 $24 47.4 
is 140,947 166,244 81,384 9 —559 [ 541,905 $0.1 +11( 2 2 79 5.5 
d 71,809 67,035 11,039 16.4 14,042 U 11,432 56.4 2,32 ) 6 78.9 
z 256,402 398,300 019 8.9 72,660 54,221 $4.7 19,722 1 » 56.0 
° 54,924 53,146 2 40 + 18,187 Virgini 13,799 50.0 + 4,514 1,544 16.6 
a 27,060 27,552 1 16 44.8 + 6,310 Wash, Assur.... 68,512 29 1 20.9 
\- 263,104 311,507 161,549 51.8 + 81,164 West Amer..... 924,537 47 41.3 
5 148,319 158,499 8 Westchester ... 569,004 52.2 42.9 
ad 199,036 382,607 Western, C 89,526 1.5 45.0 
fe 112,959 138,552 Western, n... 472,891 43.6 2 41.3 
a 144,874 126,609 World F. & M.. 477,803 31.6 270. 938 22 38.3 
7,896 4,400 Yorkshire 5 48.1 246,415 545 53.3 
a 570,917 521,563 Zurich If 2 47.0 57,620 88,750 45.6 l 
)- 132,149 130,725 - — — —— — 
360,876 314,737 Tota tat 187, 15 5,867 91,283,686 48.8 7 
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You - Your Home + Your Possessions’ 


is a new business building ALL LINES Personal Inventory and 
Insurance Guide! Its use will enable the insurance adviser to 
present— quickly, convincingly—a complete insurance picture. An 
invaluable sales help, this booklet is available to Agents and Brokers 


representing companies of Fireman’s Fund Group. 


Fire Automobile Marine : Casualty : Fidelity « Surety 


IREMAN'SS FUND GROU 


I tremans Fund. y m5 oad Company ~ Occidental Insurance Company 
Home Fire & Marine Insurance Company 
Firemans Fund Indemnity Company ~ Occidental Indemnity Company 


New York Chicago - SAN FRANCISCO’ -~ Boston - Atlanta 





